
1 
 

LSS Benefits’ Vendor Contact List 
 

For additional details on all of our LSS benefit plans, please visit us online at 
www.LSSLiving.org/Benefits  

 
CURRENT VENDORS (2017) 

   
 
Anthem Blue Cross Blue Shield – Medical benefits  
 
Group Number: 00210956 
Member website: www.anthem.com     Member Customer Service Ph #: 866.755.2680 
 
************************************************* 
BenefitWallet – HSA (health savings account)   
 
Group Number: 95009981978445 
Member website: www.mybenefitwallet.com    Member Customer Service Ph #: 877-472-4200 
 
************************************************* 
 
Express Scripts - Pharmacy 
Member Customer Service Ph #:  1-866-216-4766 
 
RxBIN: 003858     RxPCN: A4      RxGroup: WL4A 
 
************************************************* 
Interactive Health – Wellness program administrator  
 
Member website: www.myinteractivehealth.com      Member Customer Service Ph #: 800.840.6100 
 
Group #: NXJHM 
 
 
Delta Dental – Dental benefits  
 
Member website: www.deltadentalmo.com       
 
Member Customer Service Ph #: 
Local 314-656-3001     Toll-Free 800-335-8266 
 
Group #: MO91751000 
 
 
EyeMed - Vision benefits  
 
Member website: http://portal.eyemedvisioncare.com     Member Customer Service Ph #: 866.939.3633 
 
Group #: 9797630 
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Prudential - Life and Long Term Disability (LTD)  
 
Member website: www.prudential.com       
 
Group Disability Insurance     1-800-842-1718      
Group Life Claim Division     1-800-524-0542 
 
 
Unum - Supplemental benefits  
 
Group #: R0613125 
To enroll, visit https://www.plane.biz/Logons/LutheranSeniorServices-4thqtr2016/default.htm (link also 
available on the “Other Benefits” tab on www.LSSLiving.org/Benefits 
 
 
Discovery Benefits – FSA and COBRA administrator 
    
Flexible Spending Accounts (FSA)  
Member website: http://discoverybenefits.com     Member Customer Service Ph #: 866-451-3399 
       
************************************************* 
COBRA  
Member website: http://discoverybenefits.com     Member Customer Service Ph #: 866-451-3399 
 
 
AUL OneAmerica - 403b  
 
Member website: www.oneamerica.com     Member Customer Service Ph #: 800-249-6269 
 
 
Concordia Health Plans – Insurance for LSS Chaplains (rostered with LCMS) 
 
Member website: www.concordiaplans.org     Member Customer Service Ph #: 888.927.7526 
 

 
PAST VENDORS (Pre-2016) 

MetLife – Life and LTD pre-2016  
 
Member website: www.MetLife.com     Member Customer Service Ph #: 1-800-275-4638 
 
Life Insurance Policies:  1-800-638-5000 
Disability Policies:  1-800-929-1492 
 
Group #: 5333784 
 
AFLAC - Supplemental benefits pre-2016  
 
Member website: http://aflac.com     Member Customer Service Ph #: 800.433.3036 
 
Account # 3862 
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