
Customer Service – Video List 

 
1. Video: Retail Tip – Customer Service (Source: CBC Learning Center) 

https://www.youtube.com/watch?v=waE4wx35wgE 

 

2. Video: How bad is bad customer service? (Source: ABC15 News) 

https://www.youtube.com/watch?v=OrxvmM5aUzY 

 

3. Video: Bad Customer Service Montage (Source: movies and Seinfeld clips) 

https://www.youtube.com/watch?v=bTbHwnxCGaI 

 

4. Waitress Verbally Massacres Family Ordering at Restaurant - Firing situation (Source: 

Daily Picks and Flicks) 

https://www.youtube.com/watch?v=KB8RTflZ0UA 

 

5. Video: Retail Sales Techniques - How to convince people to buy in retail (Source: Evan 

Carmichael) 

https://www.youtube.com/watch?v=ByPPLQhdFsA&list=PLO3FJciONW7SzwbAKbx

X9YJqrdU7xd-m2 

 

6. Video: Dealing with Difficult Customers (retail shoe store) 

https://www.youtube.com/watch?v=a1nrWFCys6A 

 

7. Video: Cash Register Express Demo for Retail POS Systems (Jan 2017) 

https://www.youtube.com/watch?v=QA3eDfVlkps 

 

8. Video: Top 6 Ways to Get an Angry Customer to Back Down (Source: Myra Golden) 

https://www.youtube.com/watch?v=ACKbkmO9rLg (call centre) 

 

9. Video: How to De-escalate Calls with Angry/Agitated Customers (start at 3:00 mark) 

(Source: Myra Golden) https://www.youtube.com/watch?v=846ZWzRznjo 

 

10. Video: Nine De-escalation Skills (Source: JCPL) 

https://www.youtube.com/watch?v=MOeuoNP-fyQ 
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