
 

VENDOR CONTACT LISTING 
              

BENEFIT PLAN VENDOR NAME TELEPHONE 
NUMBER 

WEBSITE 
 

To enroll in Benefits Benefit Express 1-844-593-0328 www.amitahealthbenfits.com  

Medical PPO Plan 
(SmartHealth) 

Automated Benefit 
Services 

1-888-492-6811 www.mysmarthealth.org 
 

Prescription Drugs Cigna 1-800-244-622 www.mycigna.com 

Dental PPO Plan Delta Dental of Illinois 1-800-877-7195 www.deltadentalil.com 

Vision Plan VSP 1-800-877-7195 www.vsp.com 

Life Claims & Waiver of 
Premium 

Prudential 1-800-524-0542 www.prudential.com 

Life Conversion Prudential 1-877-889-2070 www.prudential.com 

Life Portability Prudential 1-800-778-3827 www.prudential.com 

Short Term Disability  
Customer Service 
Full-Time Associates 

Sedgewick 1-855-224-4899  

Short Term Disability Claims 
Full-Time Associates  

Sedgewick 1-855-224-4899  

Short Term Disability 
Customer Service 
Part-Time Associates 

Prudential 1-800-842-1718 www.prudential.com 

Short Term Disability Claims 
Part-Time Associates  

Prudential 1-800-842-1718 www.prudential.com 

Short Term Disability Tax 
Questions 
Part-Time Associates 

Prudential 1-866-648-2225 www.prudential.com 

Long Term Disability  
Customer Service 
Full-Time Associates 

Prudential 1-800-842-1718 www.prudential.com 

Long Term Disability Claims 
Full Time Associates 

Prudential 1-800-842-1718 www.prudential.com 

Flexible Spending Accounts Connect Your Care 1-833-799-1780 www.connectyourcare.com/amita  

401(k) Plan - Alexian Brothers 
Health System Associates 

Charles Schwab 1-800-724-7526 www.schwab.com/workplace  

403(b)  & 401(a) Plan - 
Adventist Midwest Health 
Associates 

AHRP 1-800-730-2477 http://AHRP.com  

401(k) Plan -  Adventist 
Midwest Management 
Services 

Met Life 1-800-543-2520 www.mlr.metlife.com  

Voluntary Critical Illness Voya 1-800-537-5024 www.voya.com 

Voluntary Accident Insurance Voya 1-800-537-5024 www.voya.com 

Voluntary Whole Life Voya 1-800-537-5024 www.voya.com 

Legal Services Hyatt 1-800-821-6400 www.infolegalplans.com 
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