Values Listings

	LIST OF BUSINESS VALUES 
	


 (based on listing provided from book The Vital Corporation )
Here is a list of key business values, categorized by type of value (i.e. physical, organizational, and psychological values).
 Physical Values 
Accuracy
The precision, exactness, and conforming to fact in details of work.
Cleanliness
--of offices, production and warehouse facilities, equipment, customer service areas, raw material and finished product inventory, closets, bathrooms, and so on
Maximum Utilization of Resources
The desire and ability of the company to improve its performance by full utilization of its current resources (i.e. as time, money, equipment, materials, space, people, etc.).
Orderliness
--in offices, drawers, file cabinets, shelves, paperwork, files, phone numbers, priority of work, daily and weekly planning, etc.
Punctuality and Timeliness
--in arriving on time to work, from breaks, from lunch, to meetings, in replying to letters and phone calls, in paying bills on time, etc. Occurring at the most suitable or opportune time.
Quality of Products and Services
--in terms of presentation, functionality, choice, value, speed, timeliness, suitability, repeatability, reliability, life span, repeatability, courtesy, friendliness, etc.
Regularity
--of meetings, reports, sales calls, performance reviews, and so forth
Reliability
The way system or persons consistently produce the same results, preferably meeting or exceeding its specifications. Dependability.
Responsiveness
The way people, the organization, systems, etc. react to a need coming from within or without.
Safety
--in offices, warehouses, production and research facilities, vehicles, for employees, vendors, customers. etc.
Speed of Operations
The measurement of whether actions occur in the fastest time. 

Organizational Values 
Accountability
--of individuals, departments and divisions for performance, results, problems, and so on
Communications
--up, down, and sideways within the company, with customers and vendors, in terms of openness, frankness, clarity, frequency, accuracy, timeliness, and brevity
Cooperation (Teamwork)
--among individuals, departments, divisions, branches, and so on
Coordination
--horizontally between departments in terms of plans, activities, and systems
Discipline
--in adherence to company policy, rules, systems, procedures, schedules, standards, ethics, and so on
Freedom for Initiative of Employees
--to make suggestions, develop plans, make decisions, carry out or modify actions, and so on
Integration
--for smooth operation vertically between different levels of the organization in terms of plans, decisions, and priorities
Standardization
--in terms of forms, files, procedures, reports, performance evaluations, equipment, training, recruitment, orientations, communications, and so on
Systemization
--in sales, marketing, customer service, accounting, research, production, engineering, estimating, recruitment, training, promotions, communications, coordination, reporting, and so on 

Psychological Values
Continuous Improvement
The desire and ability of the company to develop and incorporate ways to improve itself.

Creativity
--in terms of new products, new ideas, new systems, new production methods, new applications of technology, new methods of financing, new marketing strategies
Customer Delight
The positive emotional response and joy that the customer feels from interaction with our people and our products and services.
Decisiveness
--in solving problems, planning, executing plans, in terms of speed and commitment to decisions once made
Develop People
The desire and ability of the company to improve the lot of its employees, including, ultimately, their personal growth. (Click here to go to an article on perhaps the highest business value, Commitment to People.)
Harmony
The overall atmosphere and interaction between people, departments, divisions, systems, activities, rules, and policies within the company and between these elements and the external environment, customers, vendors, community laws, and so on.
Innovation
The desire and ability of the company to venture into new, breakthrough areas of opportunity. (e.g. in the industry, in emerging trends in society, etc.)
Integrity
Keeping to one's word, promises, agreements, being truthful, non-deceitful etc. with employees, customers, vendors, government, etc.
Loyalty
--to and from suppliers, customers, and employees
Resourcefulness
The ability to deal resourcefully, i.e. creatively, imaginatively, self-reliably with unusual problems, difficult situations, or unanticipated opportunities.
Respect for the Individual
--in establishing rules and policies, design of systems, making decisions, executing instructions, and so on in terms of people's health, safety, self-esteem, feelings, and opinions
Service to Society
Community welfare, environmental protection, development of products and services that meet real physical, social, or psychological needs. 

(A Will to ) Succeed
--in any aspect of work
Common personal values
	Accomplishment, Success
Accountability
Accuracy 
Adventure
All for one & one for all
Beauty
Calm, quietude, peace
Challenge
Change
Cleanliness, orderliness
Collaboration
Commitment
Communication
Community
Competence
Competition
Concern for others
Content over form
Continuous improvement
Cooperation
Coordination
Country, love of (patriotism)
Creativity
Customer satisfaction
Decisiveness
Delight of being, joy
Democracy
Discipline
Discovery
Ease of Use
Efficiency
Equality
Excellence
Fairness
Faith
Family 
Family feeling
	Flair
Freedom
Friendship
Fun
Global view
Good will
Goodness
Gratitude
Hard work
Harmony
Honesty
Honor
Independence
Inner peace, calm, quietude
Innovation
Integrity
Justice
Knowledge
Leadership
Love, Romance
Loyalty
Maximum utilization 
(of time, resources)
Meaning
Merit
Money
Openness
Peace, Non-violence
Perfection (e.g. of details)
Personal Growth
Pleasure
Positive attitude
Power
Practicality
Preservation
Privacy
Problem Solving
	Progress
Prosperity, Wealth
Punctuality 
Quality of work
Regularity Resourcefulness
Respect for others
Responsiveness
Results-oriented
Rule of Law
Safety
Satisfying others
Security
Self-givingness
Self-reliance
Service 
(to others, society)
Simplicity
Skill
Speed
Spirit in life (using)
Stability
Standardization
Status
Strength
Succeed; A will to-
Success, Achievement
Systemization
Teamwork
Timeliness
Tolerance
Tradition
Tranquility
Trust
Truth
Unity
Variety
Wisdom


I. List of Values of Society (alphabetical)
	Accomplishment
Accountability 
Accuracy 
Act on things
Adventure
All for One; One for All
Athletics/Sports, Competitive
Attitude, Right
Authority
Behavior, Proper-
Beauty (of environment, art, people, etc.)
Benefits to All
Calm, Quietude
Celebrity-Worship
Challenge
Change
Charity
Chastity, Purity
Children, Nurturing of 
Civic Duty
Civic Pride
Civil Rights
Cleanliness, Orderliness
Collaboration
Collective, Needs of the
Commitment
Common Purpose
Communication
Community
Compassion
Competence
Competition, Competitiveness
Concern for Others
Conformity
Consensus
Consumer Rights
Content Over Form
Continuity (from past)
Continuous Improvement
Cooperation
Coordination, Integration
Courage
Courtesy
Creativity
Culture (art, etc.)
Decisiveness
Democracy 
(representative government)
Determination
Diplomacy (over confrontation)
Direction, Purposefulness
Discipline
Discovery
	Diversity
Duty
Education (Right to, need of, value in)
Efficiency
Empowerment of Individual
Entertainment
Essential Services, right to
Equal Opportunity
Excellence
Fairness
Family
Family Values-honor parents, Nurture children, etc.
Fate
Fitness
Flair
Flexibility
Force
Fraternity
Freedom 
Free Will
Friendliness
Friendship
Fun
Generosity
Genius
Global View
Goodness
Government Power
Gratitude
Grievances, Right to express
Happiness, Pursuit of
Hard Work
Harmony, Unity, Oneness
Health & Well-Being
Helpfulness
Hero-worship
Heroism
Honesty, Truthfulness
Honor
Hospitality
Human Rights
Individuality
Inner Directedness
Informed, Being-
Innovation
Integration of People Types
Intelligence
Integrity
Justice
Knowledge
Leadership
Learning
	Loyalty
Environmental, Concern for 
Equal Opportunity
Equality
Factual
Faith
Lifestyle, a certain
Love (Romance, other forms of)
Knowledge
Majority Rule
Mannered, Well-
Maximum utilization 
 (of time, resources)
Meaning
Merit
Minority Rights
Money, Wealth
Nation's Status (in World)
Nutrition
Neighborliness
Openness, Open-mindedness
Orderliness
Organization, Systemization
Outer Directedness
Participation 
(e.g. in democracy, decisions)
Patriotism, Country
Peace, Non-Violence
Perfection
Perseverance ("never give up")
Personal Growth (human potential)
Philosophy, a certain
Pioneer Individual
Pleasure
Popular Will (deferring to)
Power
Practicality
Preservation
Privacy
Progress, Improvement
Prosperity
Protection (of law, etc.)
Public Access
Punctuality
Quality (of work, service etc.)
Rationality
Reason
Regularity
Regulation & Control
Religious Life
Resourcefulness
	Rule of, Respect for Law
Respect for Others (individuals, cultures, races)
Respect for the Individual
Respect for Elders
Responsibility, Taking-
Responsiveness
Results-oriented
Right to Bear Arms
Romance of Life
Ritual
Rule of Law, Legality
Sacrifice
Safety
Safety Net (for elderly, unemployed, etc.)
Security
Self-givingness
Self-Improvement
Self-Reliance
Self-Respect, Self-Worth
Seriousness
Service (to others, society)
Simplicity
Sincerity
Skill
Solitude
Speed
Spirituality, Spirit
Stability
Status (individual, social, collective, nation's, etc.)
Standardization
Strength (physical, psychological, power, force)
Subtlety (beyond the seen)
Succeed: A Will to-
Success, Achievement
Teamwork
Thinking, Thought
Timeliness
Tolerance
Tradition
Tranquility
Truth, Seeking the underlying-
Trust
Valuing Values
Variety
Wealth
Wisdom
Women's Rights


