SERVER TURNOVER CHECKLIST  –  Server Name ___________________________________
Verify a SID record is in place with these key fields correctly populated:  
   (  Identification Section:  Server Name, Description,  Server Classification, Ticket Group.   Sitescope Monitoring & Alerting should both be Yes.
   (  Contact/Support Section:  Verify Service Tier, Administrators = EIPSSERV, &  Technical Contact and Business Contacts are present.
   (  Hardware Configuration Section:  Manufacturer & System Model, warranty expiration date, Serial Number & Product ID.
   (  Network Connectivity Section:   

(  Verify the numbers of actual network connections are shown, and their IP addresses are recorded in SID.

(  Verify that all the IP addresses listed in SID resolve properly in DNS.

(  If an iLo is present, verify it is functional.
   (  Data Center Section:  verify Current Grid Location is shown.
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - - - - - - - - - - - - - - - - - - - - - - - -
(  Is the server reporting to ePO?   (Check with Brett or Scott) 
(  Is Netbackup/Avamar installed and running?
(  Verify service names EPAservice, EPMService, & EracentSUMService  are running with Startup Type = Automatic.
(  If server has HBAs, are these installed and set up for monitoring?  (\\OHLEWNAS0240.nwie.net\WindowsProdEng-Op\cpqis1\Check EMC HBA Script)

Also verify Site Scope is monitoring it for Power_Path_Error   ( see Megalist below ).
(  Is the server reporting to SiteScope?  Look for it on the Megalist at http://ohlewwbp0034.nwie.net/esm/guestssMegalist.html.

(  Add the new server to Shavlik  


Go to http://winserv.nwie.net/patching/patching.aspx

From here you can add the new server to the correct patching group from the drop down list.

(see Figure 1 on next page for guidance)

(  Is the server reporting to SIM?  Log into the SIM console and search for the server by name. If it is not found, you can manually add it via a Manual Discovery. To do this, select Discovery from the Options tab of the top navigation menu  (see Figure 2 on next page for guidance)

(  Once everything has been verified please give a copy to Steve Tippett to file.

[ Form Rev 1.5 ]               Checked by:    _______________________________________________________      
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Use the dropdown box to select the proper Day and Time, then click Set Patch Group.
FIGURE 2 --
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Once on the Discovery page, click the Manual tab and enter the server name in the input box and click Add System. 

[image: image3.jpg]Tools Deploy ~  Configure v Diagnose »  Optimize ~  Reports v  Tasks&logs v  Options v

Discovery
Indicat thesysiems you want P Systoms nsight anager o manage.

[T osts Fes

2dd a single systemto be managed by HP Systems Insight Hanager

System Information

Required field *
Enter the system's name or IP address: * e 70001
More Settings... | Add System




It will query the server and add a new record for it that you should be able to search for almost immediately.

Reminder: VMs do not report to SIM.
