
Silver Peak may engage other vendors to provide certain services on its behalf. Outlined below is the list of  
sub-processor vendors that may process personal data for Silver Peak services. Silver Peak maintains adequate 
data transfer mechanisms with each sub-processor.
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Third-Party Service/Vendor Primary Purpose

Nexxa Support call center

AWS — Infrastructure as a service Infrastructure cloud computing service provider

Compose MongoDB  MongoDB database

GitHub Code repository

Sumo Logic  Log repository tool for viewability and debugging 

BlackDuck Scanning tool for scanning vulnerabilities in the code 

Okta Used for identity management and single sign on 

SalesForce Sales CRM

Confluence (Atlassian)/JIRA Collaboration tool

OwnBackup Backup management tool

8x8 VOIP provider

Click Tools Survey tool

Cloudingo Data cleaning tool

Drift Marketing and sales tool

Engagio Engagement platform

AppSpider Scanning tool

Marketo Marketing and sales tool

Outreach Marketing and sales tool

TechAccelerator Automation tool

Cohesity Data management tool


