
 
  

Vendor Contact List 
 

Independent Health:  (Medical and Vision Coverage)  
Customer Service: 1-800-257-2753        Web Site: www.independenthealth.com 
Eye-Med: Web Site: www.indipendenthealth.com click on eye med,  Network: Insight 
 
Nova: (Dental Coverage) 
Customer Service: 716-773-2122 or 1-800-999-5703 
Web Site: www.novahealthcare.com  
 
Pro-Flex: (Health Savings Accounts, Flexible Spending Accounts, Dependent Care 
Accounts) 
Customer Service: 716-633-2073    Web Site: www.proflextpa.com 
 
BPAS: (Retirement Savings Accounts) 
Customer Service: 1-800-401-5272   Web Site: www.bpas.com 
 
First Reliance Standard: (Voluntary Life, Short Term Disability, Long Term Disability) 
Customer Care: 1-800-351-7500 
 
Employee Assistance Program:  Customer Service: 1-855-775-4357 
Web Site: http://reli.acieap.com 
 
TRC Pharmacy:  716-661-1520 
 
TRC Primary Care:  716-661-1447 or 716-485-2613 
 
TRC Dental Clinic:  716-661-1447 or 716-485-2613 
 
Liberty Mutual: (Auto and Homeowners Insurance) 
Insurance Agent: Jill Blachaniec  Office: 716-809-9163  Cell: 716-440-0992 
 


