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Information Resources

If you have specific questions about your benefit coverage, please contact the Benefits Team at 800-811-1796. If you have 

specific questions about a particular plan, you may also contact the benefit provider shown in the chart below.

Additional information and forms are available at benefits.chghealthcare.com. You don’t need a password to access this 

website.

PLAN VENDOR CONTACT

Medical UnitedHealthcare 866-633-2446 www.myuhc.com

Prescription Drug UnitedHealthcare 800-842-2042       www.myuhc.com

Dental MetLife 800-942-0854       www.metlife.com/mybenefits

Vision EyeMed Vision Care 866-939-3633 www.eyemedvisioncare.com

Medical Spending Account Discovery Benefits 866-451-3399 www.discoverybenefits.com

Dependent Care Spending Account Discovery Benefits 866-451-3399 www.discoverybenefits.com

Mass Transit Discovery Benefits 866-451-3339       www.discoverybenefits.com

401(k) Fidelity 800-835-5097 www.401k.com

Basic Employee Life and AD&D CIGNA Group Insurance 800-732-1603

Long Term Disability CIGNA Group Insurance 800-36-CIGNA www.cigna.com

Voluntary Term Life UNUM 800-421-0344 www.unumprovident.com

Voluntary Accidental Death and 

Dismemberment
CIGNA Group Insurance 800-732-1603

Voluntary Short Term Disability CIGNA Group Insurance 800-36-CIGNA www.cigna.com

Metlife® Auto & Home Metlife Insurance 800-438-6388 www.metlife.com/mybenefits

Pet Insurance Metlife Insurance 800-438-6388 www.metlife.com/mybenefits

Physician Consultation Service TelaDoc 800-TELADOC       www.TelaDoc.com

Patient Advocacy Patient Care 866-253-2273 www.patientcare4u.com

Tuition Reimbursement CHG 800-811-1796

Employee Assistance Program UnitedHealthcare 888-887-4114  www.myuhc.com

Special Needs Planning Center MetLife 877-638-3375 www.metlife.com/mybenefits
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