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Containerization Inquires related to import order requests through the Containerization Tool containerization_tool@homedepot.com 

Special Order Labels

Innovation Center

Businesses seeking to initiate business with THD

Open to Buy Event 

Transportation (TMS On Boarding)

Control Services (Payables)

Supplier Diversity 

Finance 

Planograms

Quality Assurance

Homedepot.com On Boarding

Installation Service Provider email address changes & requests for the Service Provider Update

Dispute inquires regarding performance fines, where to report compliance violations and any additional Compliance 
related programs

quality_assurance@homedepot.com

Supplier Center Homepage - Finance Contacts

opentobuy@homedepot.com

fin_opshelpdesk@Homedepot.com

b2b_production_support@homedepot.com

Contact Number/Web Address

Vendor Support Contact List

Transportation (Compliance) Transportation_Compliance@homedepot.com -

Transportation (DTS) DTS_transportation@homedepot.com 1-866-232-8716

86-21-50366180

-

770-433-8211 x10036 opt 3 > opt 2

770-433-8211 x10036 opt 3 > opt 1

innovation_center@homedepot.com

-

-

-

Packaging_Support@homedepot.com

Inquiries/resolution for vendor issues and RDC inbound freight, Liaison for vendor/SSC/supply chain matters and RDC 
escalation

All less than truckload (LTL) and Direct to Store (DTS) shipment issues

-Inquiries involving on boarding products onto Homedepot.com

View, set-up, and maintain product data and supplier contact information updates

-

Domestic Transportation Questions

1-877-434-6435 opt 1-2-3

1-877-434-6435 opt 1-2-3

Questions regarding Reverse Logistics and centralized return to vendor processes Reverse_Logistics@homedepot.com -

86-21-6164-8000 (Shanghai, China)
86-755-8370-9288 (Shenzhen, China)

52-81-8155-7143, 7163, 7191 (Monterrey, 
Mexico)

-

-

PO_Dating@homedepot.com

TMS_Support@homedepot.com -

Environmental Programs / Regulatory Compliance

Plan_O_Gram@homedepot.com

controlservices_payablescontrol@homedepot.com

Compliance_Dispute@homedepot.com

ControlServices_EFTenrollment@homedepot.com

Questions regarding Innovation Center appointments, operating hours, Bay Standards and other Visual Merchandising 
related inquiries.

hazardous_materials@homedepot.com -

Electronic Data Interchange (EDI)
Production  Support

https://www.integrity-helpline.com/hdsupplier.jsp

HomeDepotLink@homedepot.com

Business Entity

Installation Service Provider Support Desk 
(Procedural inquiries)

Assistance for password reset, to update account administrator,  locating content, contact information and/or general 
user set-up issues.

Supply Chain Security/Customs 
Compliance/CTPAT

Email Contact

Installation Service Providers 

aso@homedepot.com

The Home Depot Legal Department For all supplier inquiries regarding Insurance and other legal matters legal_question@homedepot.com

Supplier Setup

PO Dating

1-800-435-3152 (US)
001-888-765-8153 (Mexico)

10-800-711-0714 or 10-800-110-0654 (China)

1-877-355-5839

Social and Environmental Responsibility

Usage

EDI/Sterling Web Forms™ Testing for NEW Suppliers

www.homedepot.com/supplierdiversity Supplier_Diversity@Homedepot.com

indirect_p2p@homedepot.com

Global_risk@homedepot.com

RDC_Support@homedepot.com

supplier_onboarding_dotcom@homedepot.com

For questions about our sourcing offices in China (Shanghai and Shenzhen)

-

-

770-433-8211, x18063, 18303, 12007
39-347-552-2878 (Naples, Italy)

91-12-4451-4500 (Haryana, India)

-

Hazardous Materials 

Supplier Alert Line

HomeDepotLink 

Asia Sourcing Office

Compliance 

Control Services (EFT)

For information regarding Shipping Platform Standards and exceptions safety_support@homedepot.com

Becoming a Home 
Depot Supplier

Payables

Vendor Performance

Detailed Finance Deduction contact list

The function of this email box is to resend existing PO’s for NON MERCHANDISE SUPPLIER once they are EDI enabled. 

For inquiries related to participating in the next scheduled Open To Buy event

For wood, pallet and other packaging related questions

Inquires related to setup, content, and any other Planogram related issues. 

For submission of VTT and/or LT updates

Questions regarding quality and detailed Standard Operating Procedures

Remittance Advice, Deductions, & Chargebacks

Compliance with global supply chain security standards of The Home Depot and the Customs – Trade Partnership 
Against Terrorism (C-TPAT), including security assessment or corrective action plan questions for prospective and current 
suppliers and factories

Questions regarding enrollment in the electronic remittance program 

Obtain THD Vendor Number assigned to your company, Changes made to company name, Tax ID, Address(es), or 
Banking information (if applicable)

Inquiries related to Special Orders of labels in US, Puerto Rico and Canada

Reverse Logistics

New Supplier Inquiries

Packaging

Supply Chain

Assortment 
Management

RDC Support 

LTL routing guide compliance for the following invoice codes (first 2 letters of invoice number): RC, RP, OB, VD, MB, MC, 
SO, PP

-

Corporate 
Responsibility and SER

Installations

b2b_testing@homedepot.comEDI Testing Support

Production Support for Sterling Web Forms™ and EDI applications for EXISTING Suppliers

Check payment or Remittance Advice questions, General Finance / Accounts Payable Questions

1-877-484-3457 opt 2
Available 24hrs/day, 7 days a week

supplier_performance@homedepot.comLogin Support

770-433-8211 x82200

877 4 FIN HELP (877 434 6435 )

Questions relating to the Social and Environmental Responsibility (SER) Audits

For procedural questions or assistance with the Guardian, Provider Net, SFI/ Siebel applications

SER@homedepot.com

thd_serviceprovider@homedepot.com

770-410-4767 (US & Puerto Rico)
1-800-265-8312 (Canada)

-

-

1-877-484-3457 Option 3
Option 1 – Siebel related issues

Option 2 – Providernet related issues
Option 3 – Guardian related issues

Supplier Center - Supply_Chain_Imports

service_provider_communications@homedepot.com

Site for suppliers to report violations of company policy or legal requirements

Shipping Platform Standards
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