@ WESTERN
RECALL ACKNOWLEDGEMENT AND RECEIPT FORM
(Response Required)
Western/Scott Fetzer OxyTOTE products(including OxyTOTE, OxyTOTE 3000,

OxyTOTE NG, OxyTOTE 3000 NG, AirTOTE, and oxyQuik Series Valve Integrated
Pressure Regulators (VIPR), including private label versions of these products)

1) | have received the recall notification letter from Western. Yes _ No

2) | have read and understand the recall notification letter instructions. Yes _ No

3) Do you have any units affected by the recall in your possession/inventory? Yes  No __
If yes, how many?

4) If further distributed, have your accounts been notified of this recall? Yes _ No ____
If No, why? What are your intentions?

5) Have the units been remediated as instructed in the notification letter? Yes _ No
If No, why? What are your intentions?

6) Have you received any reports of adverse events associated with the use of this product?
Yes___ No___ If Yes, explain.

7) | have identified and notified my customers that were shipped or may have been shipped this

product by (specify date and method of notification);

Alternately, attached is a list of customers who received/may have received this product. Please notify
my customers.

Signature of Respondent: Date:

Company

Contact Name (printed)

Title

Address
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City, State, Zip, Country

Telephone

Email address

Pick up address (If different from above)

Total number of units:

Shipping and Receiving hours:

Do you require packaging for return of the units?
Pallet Box (holds 81 units) Small Box (holds 24 units)

Please include other information if applicable.

Please return the completed form as indicated below:

Western/Scott Fetzer Contact Information: If you have any questions or concerns regarding this
notification, please visit the website for additional details or contact Western/Scott Fetzer:

Website: www.westernenterprises.com/recall
By Email: recall@WesternEnterprises.com

By Phone: (800) 783-7890, extension 1516
Monday - Friday, between the hours of 9:00 - 4:00 EST.
By Mail:
Recall Coordinator Western/Scott Fetzer Company
875 Bassett Road
Westlake, OH 44145

By Fax: (440) 835-8283
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