
e-Municipality Help : Birth & Death Certificate 

 

 
1 

Birth & Death: Death Certificate 

1. Introduction 

Citizen can apply for the Death Certificate once the Death registration process is 

completed. Even if the Certificate is already issued, Citizen can still apply for multiple 

copies of death certificate as desired after making payment of required fees. Citizen 

needs to search the Death Registration details and mention the number of required 

copies of the certificate and make the payment. The charges for the copies will be 

specified as per the charges defined in the Masters. 

2. Death Registration & Certificate 

1. Path: Birth & Death  Death Certificate 

 

 

2. Enter details in the search criteria: Certificate Number OR Registration 

Application Number OR Year and Registration Number. 
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3. Click Search. (Registration Details will appear.) 

 

Field Description: 

The required fields and their descriptions are: 

Sr. 

No. 
Field Name / Label Data Type 

Mode of 

Entry 
Mandatory Description 

1 Certificate Number Textbox Enter Conditional Enter the appropriate 

Certificate number. 

2 Registration 

Application Number 

Textbox Enter Conditional Enter the appropriate 

Registration number. 

3 Year & Registration 

Number 

Textbox Enter Conditional Select the Year of Birth and 

enter the appropriate 

Registration number. 

4 No. of Copies Textbox Enter Yes Enter the number of copies 

required. 

5 Payment Mode Radio 

Button 

Tick Yes Tick Online (by Net banking, 

Credit card, Debit card, etc.) or 

Offline (Cash/DD/Cheque ) 

 

4. Click Submit. (It will redirect to either Payment Gateway or Challan generation 

depending on whether you have selected Online or Offline mode of Payment.) 
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3. Payment  

Payment can be made either Online i.e. via Net Banking, Credit card, Debit card, etc. or 

Offline i.e. via Cash, DD or Cheque. 

3.1. Online Payment 

1. Enter the required information on the Death Ceritificate Application form. 

2. In the Select the mode of Payment section, select Online. 

3. Click Submit. (The Payment Details screen appears.) 

 

4. Enter the Payee Name and Mobile No., Email Id is populated automatically. 

5. Select Bank name. 

6. Click Back to cancel the transaction. 

7. Click Reset to clear all fields of payment details. 

8. Click Pay to proceed further. 
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9. Choose Payment method. (For instance Credit Card, Debit Card, Net Banking, etc.) 

10. Select Card Type. 

11. Enter Card Number. 

12. Enter Name as on the card. 

13. Enter CVV Number (3 digit number at the back of the card). 

14. Select Expiry Date. 

15. Click Pay Now to proceed further. (Acknowledgement for transaction will appear.) 

 

Note: 

 Citizen will receive an alert on his Mobile Number and Email ID. Upon successful 

transaction, Citizen will receive the application number and transaction reference 

number. 

 Once the application is authorized by the department, Citizen will receive the date 

for collection of certificate via SMS and Email. In case of rejected also, Citizen will be 

informed via SMS and Email. 

3.2. Offline Payment 

1. Enter the required information on the Birth Registration Application form. 

2. In the Select the mode of Payment section, select Offline. (The Select Offline 

Payment Mode option is enabled.) 

3. Select: 

i. Pay By Challan@ULB. 

ii. Pay By Challan@Bank. 

If Pay By Challan@Bank option is selected, than Bank Name option is enabled. 
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Select the Bank Name. 

Note: The drop-down list will provide only those bank names where Citizen can visit the 

Bank to make payment. 

 

4. Click Submit. (The Payment Details screen appears.) 

5. Click Print Challan to print the Challan. 

 

 
6. Citizen can go to the respective ULB or Bank with the Challan to make the payment. 

Bank/ULB will return the Citizen copy duly signed by appropriate authority.  

 

Once the Challan is submitted and payment is made, Citizen will get alert message on 

his registered Email ID and Mobile Number regarding successful payment.   

  


