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Complaint is filed with 
CRB 

Director reviews and 
classifies case.  If outside 

jurisdiction Director 
dismisses 

Internal Affairs (IAB) and Officer 
receive a copy of Complaint. Officer 
has 30 days to respond to 
allegations 

Within 90 days CRB Screening Panel reviews 
case including any investigations done by IAB.  

CRB Screening Panel reviews all 
documents from IAB to determine next 
action to be taken  

Screening Panel returns to IAB 
for further investigation or refers 
to Hearing Panel 

Screening Panel agrees 
with IAB findings and 
notifies complainant of 
disposition and case closed 

Refers to NJC for 
voluntary mediation 

If mediation is successfully 
completed case closed.  If refusal or 
non compliance, Complaint is 
returned to Screening Panel for 
further action 

Hearing Panel (HP) subpoenas 
witnesses, hears testimony and 
issues written findings and 
recommendations to Sheriff 

Sheriff may accept or reject 
recommendations of HP and 
determines whether disciplinary 
sanctions should be imposed or policy 

changes should be implemented. 


