
Credit Limit Increase Application Form
Please complete this application in full and return to GPO Box 5422, Sydney NSW 2001 

 To verify your income, please attach ONE of the below:
- A recent payslip that shows your last 3 months’ income
- Most recent Notice of Assessment from the Australian Tax Office (please blank out your Tax File Number)
- Contract of employment (if employed for less than 90 days)
- A letter from your Registered Accountant on a Company Letterhead (if self-employed)
- Latest superannuation statement confirming your closing balance (if retired)

I wish to increase my credit limit to $

Your American Express Card number (You MUST provide Card details)

Title  (Please tick as applicable)

Surname

Given Names

Date of Birth

/ /

Contact number

Email Address

Current residential address  (Please do not provide a PO Box No.)

Unit No.

Street Name

Suburb

State

Employment Status (Please select as applicable):

EMPLOYMENT AND INCOME DETAILS

FullTime/ PartTime

Home duties Unemployed

Self Employed Retired Casual

Postcode

House No.

Mr Mrs  Miss  Ms Dr

SECTION A – PERSONAL DETAILS

ACKNOWLEDGMENT AND SUBMIT APPLICATION

SECTION B – FINANCIAL POSITION

SECTION B – FINANCIAL POSITION (CONTINUED)

(in multiples of $100.00)

Gross Personal Income   $

Name of Employer:

If Retired, your annual income from Pension/Superannuation:$

Superannuation Balance: $

EXPENSES

Marital Status (please select as applicable): 

Residential Status (Please ✓ tick as applicable):

What is your share of monthly rent/mortgage/board? $

YOUR MONTHLY SHARE OF THE FOLLOWING EXPENSES: $
(Child care, child & spousal support, private school fees, life & accident insurance)

YOUR MONTHLY SHARE OF THE FOLLOWING EXPENSES: $
(For example, groceries/restaurant, utilities, clothing, transport communication, alcohol, tobacco, 
health insurance, entertainment.)

What is your total combined non-American Express Credit Card limits where you are 
the primary card holder? $

Are you currently paying off a personal, car or investment loan? What is your monthly 
share of these payments? $

Do you have an outstanding HELP or HECS balance (Student Loan)? Yes            No

Do you have foreseeable changes which will negatively impact the ability to meet 
repayments? Yes            No

By signing below, you acknowledge that you have read and agreed to the Declaration overleaf.
You also acknowledge that the above information will be used to:

• Perform a credit check. For more details see our American Express Credit Reporting Policy
(americanexpress.com/au/about-us/disclosures/credit-reporting-policy/)

• Verify your identity and financial information with various third-party sources (such as 
government bodies/agencies, your employer, payroll/superannuation providers, financial 
institutions, and data aggregators)

• Contact you about this application. You consent to American Express using your email address 
   listed above to send you the outcome of your request.
• If, after our assessment of your financial information, we are unable to provide you with the 

increase requested, you consent to us providing you with the maximum increase available up
to your requested amount.

Signature: Date:

For more details about how we collect, use and manage personal information, 
see our Card Member Privacy Statement (americanexpress.com/au/about-us/
disclosures/card-member-privacy-statement/)

Own Outright Rent Mortgage Board/Living with Parents

Is your partner/spouse employed if your marital status is Married/Defacto?

Number of Dependents (excluding Spouse):

Married/Defacto

Yes No

Single Divorced Separated Widowed



To American Express Australia Limited (“our”, “us”, “we” or “American Express”):
By submitting this application, you request American Express to assess your application to increase your Credit 
Card limit and you declare that:
• The information you have provided on this application is true and complete and you authorise 

American Express to check that information. You acknowledge that American Express relies on this 
information to consider this application;

• You are financially solvent and able to pay all your debts as they fall due;
• You will continue to comply with the Credit Card Conditions; and
• American Express may produce this application or a copy or other reproduction of it as evidence of your 

application to increase your credit limit and your agreement to this Declaration.

Authority to American Express under the Privacy Act:
Collection, Use and Disclosure
To assess your credit limit increase application, American Express needs to collect, use and disclose your 
personal information (including online and credit information) in accordance with the American Express Card 
Member Privacy Statement and Credit Reporting Policy. If you do not provide the information requested or 
give your agreement, American Express may decline your application and be unable to provide our products 
or services to you.
The American Express Card Member Privacy Statement sets out policies on management of credit information 
and personal information. You can view a copy of the Statement at americanexpress.com.au/CMprivacy. 

Collection of personal information
Generally, if you are applying for a Card account we collect your personal details (such as name, date of birth 
and address), details about your employment, financial circumstances and other information relevant to your 
Card account.
American Express collects information about you in a number of ways, including:
• directly from you, such as in your credit application or when you enter one of our competitions or promotions;
• from your use of our products and services, such as when you make a purchase using your Card account;
• from your use of or access to American Express websites, mobile applications any of our other online services 

or products (such as your IP Address and location, device type and browser version) (‘Online Information’) – 
For more information about how we collect and use Online Information see our Online Privacy Statement.

• from credit reporting bodies, as described above for credit information or for identity verification;
• from people or companies named in your credit application (for example your employer); 
• from other information providers and sources that we may contact to verify your identity and financial

information (such as, data aggregators, companies that process or administer your superannuation 
contributions, payroll providers, financial institutions and government bodies and agencies).

Using personal information
We may use the information we collect about you (including Online Information) on its own or combine it with 
other information to:
• deliver products and services, including:

– for the same purposes as for credit information listed above;
– issuing your Card;
– verify your identify when you contact us;
– manage your Card account and your transactions;
– tell you about new features, benefits and updates to your accounts, products, and services.

• advertise and market our products and services – and those of our business partners – including to:
– send or provide you with marketing, promotions and offers;
– analyse whether our marketing, promotions and offers are effective;
– help us determine whether you may be interested in new products or services.

• conduct research and analysis, including to:
– better understand our customers;
– allow you to rate and review our products and services;
– produce data analytics, statistical research, and reports;
– review and improve our products and services and make them easier to use;
– develop new products and services.

• manage fraud, security and credit risks, including to:
– detect and prevent fraud or criminal activity;
– safeguard the security of your information;
– assess your credit worthiness,  and make decisions about whether or not to approve your application 

for credit; 
– to manage your existing accounts and credit limits.

• verify your identify and your financial details, including to:
– verify your income;
– verify your identity and your identification documents.

• use it in other ways as required or permitted by law or with your consent.

When we might share your Personal Information
We do not share Personal Information with anyone except as described below. We only share Personal 
Information as required or as permitted by law as follows:
• people you authorise to use or access your account (for example, additional Card Members);
• with credit reporting bodies;
• the provider of any payment service you use to make payments to American Express;
• with regulatory authorities, courts, and governmental agencies to check your identity, comply with legal

orders, legal or regulatory requirements, and government requests and to detect and prevent fraud or 
criminal activity, and to protect the rights of American Express or others;

• within the American Express Family of Companies;
• with government agencies (such as official record holders or document issuers) to verify your identity;
• with other information providers and sources (such as, data aggregators, companies that process or 

administer your superannuation contributions, payroll providers and financial institutions) that we may 
contact to verify your identity and financial information;

• with Service Providers who perform services for us and help us operate our business (for example, card 
manufacturers, collection agents, mail houses and reward redemption partners). We require Service Providers
to safeguard Personal Information and only use your Personal Information for the purposes we specify;

• share and exchange information with business partners and co-brand partners with whom we jointly offer
or develop products and services for marketing, planning, product development and research purposes 
(but they may not use your Personal Information – in particular your email address – to independently 
market their own products or services to you unless you provide your consent);

DECLARATION
IMPORTANT: THE BASIC CARD APPLICANT MUST READ AND AGREE TO THIS INFORMATION BY SIGNING THE APPLICATION FORM BEFORE SUBMITTING THIS APPLICATION

• with third parties in the context of a sale of all or part of the American Express Family of Companies 
or their assets;

• any other purpose you have consented to.

The American Express Credit Reporting Policy is available at americanexpress.com.au/creditinfo and contains 
additional information about:
• credit reporting including credit reporting bodies to which American Express is likely to disclose your credit

information;
• how you may access and seek correction of your credit information held by American Express, and
• how you may complain about a failure of American Express to comply with the Privacy Act and how 

American Express will deal with a complaint.
In particular, you agree that American Express may:
• Obtain credit information about consumer credit and commercial credit from credit reporting bodies for uses

permitted by the Privacy Act, including:
– assessing your creditworthiness;
– assessing this application;
– collecting overdue payments;
– American Express’ internal management purposes relating to the provision or management of consumer

credit, and
– helping you to avoid defaulting on your obligations with American Express.

• Disclose personal information to credit reporting bodies as permitted by the Privacy Act, including:
– that you have applied for a Card and the credit limit;
– that American Express is a credit provider to you, including the type of credit, account opening and closing 

dates, and credit limit;
– 24 months repayment history on your Card Account;
– default information relating to payments that are at least 60 days overdue (and advice that overdue 

payments have been paid in full);
– that you have committed a serious credit infringement;
– that you have made a request to correct your personal information.

• Exchange personal information with other credit providers for purposes including:
– assessing your credit worthiness, this application and any subsequent application for credit;
– notifying other credit providers of a default by you;
– exchanging information about your Card Account when you are in default with other credit providers;
– our approval process as to any transactions you wish to make with the Card;
– our administration of your account;
– that you have made a request to correct your personal information.

• Exchange personal information with a debt collector for the purpose of collecting overdue amounts.
• Exchange personal information with any person whose details you have given to American Express. 

For example, for the purpose of confirming your employment, income and other details with any employer, 
landlord/mortgagee, accountant, financial adviser or tax agent. 

•  Monitor and record our telephone conversations with you from time-to-time in order to train 
American Express’ staff and control service quality.

• Provide personal information to any organisation whose name, logo or trademark appears on this application
or on the Card issued to you for marketing, planning, product development and research purposes.

Transfer of your personal information and credit information overseas
American Express is a global organisation and we may use international entities to help our business functions. 
As a result, American Express may need to share your information outside Australia. It is impracticable to list 
each and every country that we may share your information with, but such countries include the United States 
of America, Malaysia, India and the United Kingdom. American Express will ensure that any transfer of your 
personal information and credit information is subject to appropriate conditions of confidentiality to ensure your 
information is handled consistently with the Australian Privacy Principles.

Access and corrections
You may access your personal information and credit information held by American Express, and advise if you 
think it is inaccurate, incomplete or out-of-date. You may do so by contacting:
The Privacy Officer American Express Australia Limited
GPO Box 1582, Sydney NSW 2001 
Phone: 1300 132 639

How we store your personal information
American Express stores personal information in a combination of secure computer storage facilities and 
paper based files and other records. American Express has taken a number of steps to protect the personal 
information we hold from misuse, loss and unauthorised access, modification or disclosure. American Express 
uses generally accepted technology and security so that we are satisfied that your information is transmitted 
safely to us through the internet or other electronic means. American Express will take reasonable steps to 
securely destroy or permanently de-identify personal information when we no longer need it.

Information about other individuals
If you provide personal information about someone else to American Express, you must make sure that the 
individual has seen, understood and agreed to:
• their personal information being collected, used and disclosed by American Express in accordance with

this declaration;
• their ability to access that information in accordance with the Privacy Act 1988 and to advise

American Express if they think the information is inaccurate, incomplete or out-of-date, and
• the contact details of the American Express Privacy Officer.

Credit provided by American Express Australia Limited (ABN 92 108 952 085), 
Australian Credit Licence No. 291313. ® Registered Trademark of American Express Company.

Contact American Express for enquiries on 1300 363 687
8.00am–7.00pm AEST 7 days

americanexpress.com.au
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