
Champlain Mental Health Daily Activity Report to Complement CritiCall Dashboard

Data entered incl.: MH/A Activity Report, CritiCall Bed Resource Dashboard, Information from the 09:30 call
Data entered by:

Date Time:
Wednesday, August 05, 2020 AM

REGIONAL MH&A CAPACITY RATE LAST DFMC (%) TODAY (%):
NORMAL NORMAL DIFFERENCE NORMAL MINOR MODERATE

93 92 -1 4 2 1

TODAY'S HOSPITAL STATUS ROYAL MONTFORT CIVIC GENERAL CORNWALL PEMBROKE QCH

Name N/A N/A N/A N/A N/A N/A N/A

Previous MH&A Capacity Rate1 (CritiCall) 100% 125% 112% 100% 60% 100%

Current MH&A Capacity Rate1 (CritiCall) 96% 110% 114% 119% 67% 92% 100%
Adjusted MH&A Capacity Rate 0% 96% 110% 114% 119% 67% 92%

Change
CritiCall Data Entered

  
(CritiCall) Yes No Yes Yes Yes Yes No

All Patients Admitted in ED (TOH) 24 16
Royal Direct Admits (TOH)

Mobile Crisis Beds Available (TOH)

Royal Calculated 
Occupancy Rate

81.25%

TRANSFERS
Date Initiated Hospital Offered # Beds From Program Bed Accepted by Program Status?

TOTALS 0

Date Initiated FROM HOSPITAL STATUS?

FUNDED BEDS AVAIL. IN CHAMPLAIN Source ROYAL MONTFORT CIVIC GENERAL CORNWALL PEMBROKE QCH CHAMPLAIN SYSTEM
Acute Beds Available (CritiCall) 2 -3 -1 -3 5 2 9

Acute Beds Unavailable (CritiCall) 0 5 1 0 0 0 6
Specialized Beds Available (CritiCall) 0 0

Schizophrenia (CritiCall)
Mood/Anxiety (CritiCall)

Geriatric (CritiCall)
Addictions (CritiCall)

CRITICALL UPDATES Acute Beds
Acute Beds

Funded
TOTAL

Occupied
Complement

Included in
"Total Occupied"

Complement

ROYAL 8 0 0

MONTFORT 46 48 0 12

CIVIC 43 45 0 1

GENERAL 44 44 0 0

CORNWALL 19 16 3 3

PEMBROKE 10 15 0 0

QCH 22 24 0 4

SUM 184 200 3 20

(Include Number Occupied in Specialized programs)

NOTES

5 Acute beds unavailable - Staff Unavailable - Availability August 10, 2020

1 Acute bed unavailable; 3 EDP beds unavailable - Infection Control -  Availability Sept 01, 2020

Acute Beds
Unfunded & Unconventional

Surge Beds Open Beds Unavailable

BEDS OFFERED BEDS TAKEN
Notes

Meghan Perkins
Call Facilitated by: Facilitating Organization:
N/A: no calls during covid pandemic

Hospital System Status

71%16 3 6
Data Entry ComplianceBed Supply minus Demand

N/A

REPATRIATIONS
TO … Notes

1 direct admit

NOTES QCH, Aug 4, 15:23; Montfort, Aug 4, 15:31
Please enter your data between 06:00-09:15

FOLLOW-UP FROM PREVIOUS DFMC

N/A

0 beds available until further notice



Champlain Mental Health Daily Activity Report to Complement CritiCall Dashboard

TRANSFERS
Date Initiated Hospital Offered # Beds From Program Bed Accepted by Program Status?

TOTALS 0

Date Initiated FROM HOSPITAL STATUS?

BEGINNING OF WEEK ROYAL MONTFORT CIVIC GENERAL CORNWALL PEMBROKE QCH CHAMPLAIN SYSTEM
Last Week 0
This Week 0

Change

Acute / Crisis 0
Schizophrenia 0
Mood/Anxiety 0

Geriatric 0
Addictions 0

Total Waitlisted 0 0 0 0 0 0 0 0
NOTES:

BEDS OFFERED BEDS TAKEN

REPATRIATIONS
TO … Notes

N/A

https://www.champlainpathways.ca/wp-content/uploads/2018/07/MHA-Regional-Protocol.SpecificProtocol.FINAL_June_1_2018.web_.v2.pdf

• If you believe you can send patients to a receiving hospital (9:30 call) but realize you can no longer send those patients, email the daily flow 9:30am Leads to say these beds are available to others.
• PLEASE ENSURE CRITICALL INFORMATION IS UP TO DATE AND ACCURATE
• All will monitor discharge after 10:30 and reach out, if there is space. 
• All hospitals look at possible early discharges.
• Individual hospitals may notify police that there are significant off load times.  
• The Royal to consult the CritiCall bed board to determine potential Schedule 1 if they require such support.

Surge Protocol (Approved June 1, 2018):

Please obtain access to Criticall Dashboard:  https://www.phrs.criticall.org/User/LogIn?ReturnUrl=%2f

9:30 DFMC & 10:30am Physician to Physician Call Instructions:
Internal to TOH:  78999 (Extension)
Local Access:  (613) 737-8999 (This number is not accessible from within TOH) Access Code: 731671 #

MITIGATIONS

Inpatients waitlisted @ Royal

Notes

TODAY'S ACTION ITEMS

ALC MH/A beds 

N/A

https://www.champlainpathways.ca/wp-content/uploads/2018/07/MHA-Regional-Protocol.SpecificProtocol.FINAL_June_1_2018.web_.v2.pdf
https://www.phrs.criticall.org/User/LogIn?ReturnUrl=%2f
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