QUALITY CONTROL PLAN FOR VEHICLE RENTAL

SERVICES

PR/MAR #: SYD 826

Tender #: SYD/ PR 826/2020/Operation/002

PR/MAR Description: Vehicle Rental Service for 24 month inside Northeast Syria

The QC Plan details the procedures to inspect and determine the acceptability of the services received.

1: Vehicle Check List

Essential Specifications and Testing Requirements:

o sall

Item Check Yes No
1 Type and Vehicle Type meet the required specification?/ & s
Model/ g s 4 sthall cliial sall Gildas 5 bl

2 Appearance/
yekaall

Ensuring that the vehicle is clean, both inside and
out.z U 5 Jalall (g dilai 5 ldl ol (e SUA

3 Fuel/ 2585

Jerry cans for fuel if necessary.
Lo S 13 asa e 285 (s

Fuel odometer and filter clear.
Olaualy il g o @l Hh5a

No discernible fuel leaks.

S8 (il s s Y

4 Engine oil/ <u)
& yall

Oil level at, or just below, fill level with vehicle on
level ground ge s sise edes «daliy 8l 1 ¢ 3 (5 gina
4 s u’a)i te Bkl

5 Other fluids/
AN i sud)

Cool coolant between minimum and maximum
marks in the expansion tank. sl ¢ 3 all i
salall ds o) 3 Agall 5 4, lal)

Screen washer fluid topped up.ities zla 3l s Jils
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6 Battery/a; syl Battery connections and holding bracket(s) are good
T:A.\A M\A.i L‘)w\ allula 3 a_..\)w\ u)\.«A}
7 Lights/e) sa¥) All lights and indicators function, including interior
||ght3_\l;\.ﬂ\ cb.«.a‘}“ 9 BJL&‘}“ &\}Ca\ 9 &\5—\-.4‘2“ rra
8 Wheels & Wheel nuts. Tire tread depth, tire damage,
Tires/ul sl especially sidewalls, uneven wear. Spare tire(s). »»
Y Y il sall ala s Yl s ga | HUaY) ol sl
9 Horn/ & Does the horn work?des sl Ja
10 | Tools and Jack, wheel spanner, first aid kit, seat belts, small
equipment/ tool kit, essential spares (e.g. fan belt)
Q‘}JY\ K] A_I\AMH
Ll Ll adad o3yl il 5aY) (g
11 | Brakes/ J«!_all Hydraulic brake oil; Brakes work S s suel) Jal il cu
St Jal all
12 | Doors, windows | Doors can be locked. Ll (Saa ) 50!
and mirrors/
selbdll ol s Windows are clean and can be opened and closed.
Ll yall
Ak a5 Ll 5 Lead (S ol
Wipers work. Jezd cilaloll
13 | Vehicle Required vehicle documents are in the vehicle or
documents/ with the driver Gl g sl 3l 833 92 50 4 slhaall 3) 5 5Y)
4558 5kl (315
14 | Start engine/ Oil pressure and battery charging lights come on
& aall Jirds when ignition switch turned on but go off when
engine running/ e ekss 4 el 5 <y 3l laka ¢l sl
iy 5 &l Jeny Ledie (035 5 Jpaa 5l
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15 | Seat belts/ 23~ Front (driver and passenger) and rear seat belts are
oY working and easy to fasten; belts are clean from
dust s ala30Y) Jems 5 am aleY) 3 ilaall 5 GElall Gl o 3a
Dbl (e s

16 | First Aid Kit/ 4 | Is present 325> e
Calauy!

The vehicle check will be done in monthly basis and kept with Log book.

2. Supplier Performance will be done in quarterly basis as per the Supplier Score Card template

Contract Testing Requirements:
Not Applicable

Non-Conformance

e In case of non-conformance the following will be followed;

e Vehicle check and driver performance evaluation will be conducted in quarterly interval of
time. During the vehicle check and performance evaluation (behavior check of driver), if any
mentioned above elements were not conformed, the service provider will be informed to
make the necessary adjustments.

o If the same error is repeated for second time contract will be terminated with 1 week of
notice

o If the service providers score is continuously low then the contract will be terminated with 1
week of notice. At least one time the service provider will be given chance to improve.
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