Run Chart Exercise

January 2 1.8
February 2.3 1.9
March 2.2 2

April 2.5 3.5
May 2.6 3.8
June 2.2 3.9
July 2.1 4

August 1.9 4.1
September 1.9 4.3
October 2 4.5
November 2.1 4.5
December 2.2 4.5

Each month the health department tracks customer satisfaction survey data to measure the impact of
implementing an integrated service model starting in April 2009.

Client satisfaction measured by mean score on survey item: “The health department makes it easy to
get the services | need.”

Mean = 2.9



