
Airline Customer Service
Resume

[Your Full Name]

Phone: [Your Phone Number]

Email: [Your Email Address]

LinkedIn: [Your LinkedIn Profile] (optional)

Location: [City, State]

Professional Summary

Detail-oriented airline customer service professional with [X] years of experience

ensuring smooth travel experiences for passengers. Skilled in ticketing, handling

luggage issues, and resolving passenger complaints. Recognized for maintaining high

satisfaction rates, efficient conflict resolution, and adherence to safety protocols in

high-pressure environments.

Core Skills

● Passenger Assistance: Flight check-in, ticketing, and boarding

● Communication: Clear and empathetic interaction, multilingual (if applicable)

● Technical Proficiency: Airline systems (e.g., Sabre, Amadeus)

● Problem Solving: Handling delays, cancellations, and rebooking

● Safety & Compliance: Familiar with FAA regulations and airline safety protocols

Professional Experience

Airline Customer Service Agent
[Airline Name] | [Airport Location] | [Dates Employed]
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● Assisted up to [number] passengers daily with flight check-ins, luggage handling,

and boarding procedures.

● Successfully resolved issues related to flight delays, cancellations, and

rebooking, reducing escalated complaints by [X]% over [time period].

● Maintained thorough knowledge of airline and TSA regulations to ensure

compliant passenger service and safety.

Passenger Service Specialist
[Previous Airline/Company] | [Location] | [Dates Employed]

● Provided courteous assistance to international and domestic travelers, resulting

in a [X]% increase in positive feedback.

● Trained new team members on system use, security protocols, and passenger

service, enhancing team efficiency by [X]% over [time period].

Education

Associate Degree in Hospitality Management
[University Name] | [City, State] | [Graduation Year]

Certifications

● Certified Airline Customer Service Agent – [Certification Authority, Year]

● IATA Customer Service Training – [Certification Authority, Year]
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