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Keysight 2019  

General Reporting Initiative (GRI) Standards 

Data Report  

Published in May 2020, this data report has been prepared in accordance with the GRI Standards: Core 

option and is related to Keysight's sustainability performance in fiscal year 2019 for the period of 

November 1, 2018 through October 31, 2019. It includes all company operations worldwide, unless 

otherwise noted. See the Keysight 2019 Corporate Social Responsibility (CSR) Report and CSR Web site 

for more information on our CSR programs. 

DATA UPDATE SEPTEMBER 14, 2020:  Please see disclosures 303-3 and 303-5 for updated water 
data, including reason for data change in the “additional comments” of these disclosures. 

Please note that all references in this document to materiality, including “material impacts”, “material 
aspects”, “material topics” and the “materiality assessment”, refers to the relative importance Keysight 
and its stakeholders assign to certain elements of corporate social responsibility. It does not refer to, and 

should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

http://www.keysight.com/go/2019csrreport
http://www.keysight.com/go/csr
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General Disclosures

Organizational Profile

Name of the Organization GRI 102-1

General Disclosures / Organizational Profile / Name of the Organization GRI 102-1

Name of the organization.

Keysight Technologies, Inc.
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Activities, Brands, Products, and Services GRI 102-2

General Disclosures / Organizational Profile / Activities, Brands, Products, and Services GRI 102-2

Activities, brands, products, and services.

Primary brands, products, and services:

Keysight provides software, hardware and services solutions that accelerate innovation to connect and secure the world. See additional comments and references for a detailed list

of the company's primary brands, products and services.

Additional Comments

Keysight solutions service industries including: 

• Aerospace/Defense 

• Automotive and Energy 

• Communications 

• Education 

• Enterprise 

• Government 

• Semiconductor 

• Service Providers 

Keysight provides solutions in the following areas: 

• 5G 

• Cloud 

• Connected Car 

• Data Center Infrastructure 

• Design and Automation 

• Energy Ecosystem 

• High-Speed Digital System Design 

• Internet of Things 

• Manufacturing Test 

• Measurement Fundamentals 

• Network Security, Test and Visibility 

• RF + Microwave 

• SDN, NFV, Virtualization 

A full list of Keysight's hardware, software and services solutions can be viewed on the company Website at www.keysight.com, and include the

following: 

OSCILLOSCOPES & ANALYZERS 

• Oscilloscopes 

• Spectrum Analyzers (Signal Analyzers) 

• Network Analyzers 

• Vector Signal Analyzers 

• Logic Analyzers 

• Protocol Analyzers + Exercisers 

• Bit Error Ratio Test (BERTs) Solutions 

• Noise Figure Analyzers + Noise Sources 

• High-Speed Digitizers + Multichannel Data Acquisition Solutions 

• AC Power Analyzers 

• DC Power Analyzers 

• Dynamic Signal Analyzers, Materials Measurement 

• Device Current Waveform Analyzers 

• Parameter + Device Analyzers, Curve Tracer 

METERS 

• Handheld Oscilloscopes, Analyzers, Meters 

• EMI + EMC Measurements, Phase Noise, Physical Layer Test Systems 

• Digital Multimeters (DMM) 

• Power Meters + Power Sensors 

• Frequency Counter Products 

• LCR Meters + Impedance Measurement Products 

• Picoammeters, Electrometers 

GENERATORS, SOURCES, POWER PRODUCTS 

• Signal Generators (Signal Sources) 

• Waveform and Function Generators 

• Arbitrary Waveform Generator 

• Pulse Generator Products 

• Data Generators + Analyzers 

• HEV/EV/Grid Emulators and Test Systems 

• DC Power Supplies 

• Source Measure Units 

• DC Electronic Loads 

• AC Power Sources 

SOFTWARE 

• PathWave Design Software 

• PathWave Test Software 
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• Application Software

• Programming Environment Software

• Productivity Software

• Ixia Products

WIRELESS 

• Wireless Network Emulators

• Channel Emulators

• Nemo Wireless Network Solutions

MODULAR INSTRUMENTS 

• PXI Products

• AXIe Products

• Data Acquisition – DAQ

• PCIe Digitizers + Related Products

• USB Products

• VXI Products

• Reference Solutions

NETWORK TEST 

• Protocol + Load Test

• Network Test Hardware

• Cloud Test

NETWORK SECURITY AND VISIBILITY 

• Network Packet Brokers

• Cloud Visibility

• Performance Monitoring

• Network Taps

• Bypass Switches

• Security Test

• Threat Prevention

• Cloud Security Test

ADDITIONAL PRODUCTS 

• In-circuit Test Systems

• Application-Specific Test Systems + Components

• Parametric Test Solutions

• RF + Microwave Test Accessories

• Photonic Test + Measurement Products

• Laser Interferometers + Calibration Systems

• Monolithic Laser Combiners + Precision Optics

• MMIC Millimeter-Wave + Microwave Devices

• Accessories

SERVICES 

• KeysightCare

• Calibration Services

• Repair Services

• Used Equipment

• Technology Refresh Services

• Test Asset Optimization

• Test as a Service (TaaS)

• Training Services

• Financial Services

References:

Keysight Solutions Listing

Corporate Profile
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Location of Headquarters GRI 102-3

General Disclosures / Organizational Profile / Location of Headquarters GRI 102-3

Location of the organization’s headquarters.

Keysight Technologies, Inc. 

1400 Fountaingrove Parkway 

Santa Rosa, CA 95403-1738 

United States

2019 GRI Standards Data Report 9/183  (c) Keysight Technologies, Inc. 2020



Location of Operations GRI 102-4

General Disclosures / Organizational Profile / Location of Operations GRI 102-4

Number of countries where the organization operates, and names of countries where either the organization has significant operations or that are

specifically relevant to the topics covered in the report.

Number

of

Countries:

100 Keysight does business in more than 100 countries with physical locations in 30 countries and significant operations -- including a large number of employees,

manufacturing facilities, and operations centers -- in the United States, the United Kingdom, the European Union, Singapore, Malaysia, Japan and China among

other countries. 
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Ownership and Legal Form GRI 102-5

General Disclosures / Organizational Profile / Ownership and Legal Form GRI 102-5

Nature of ownership and legal form.

Keysight is a publicly traded company listed on the New York Stock Exchange under the ticker symbol "KEYS." Keysight has a documented set of governance policies that can be

viewed on the company's external website at http://investor.keysight.....

2019 GRI Standards Data Report 11/183  (c) Keysight Technologies, Inc. 2020
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Markets Served GRI 102-6

General Disclosures / Organizational Profile / Markets Served GRI 102-6

Markets served (including geographic breakdown, sectors served, and types of customers and beneficiaries).

Markets Served Geographic

Breakdown

Sectors

Served

Types of Customers and Beneficiaries

Listed below are

Keysight's

industries and

markets served: 

• Aerospace/

Defense 

• Automotive

and Energy 

•

Communications

• Education 

• Enterprise 

• Government 

• Semiconductor

• Service

Providers 

• 5G 

• Cloud 

• Connected Car

• Data Center

Infrastructure 

• Design and

Automation 

• Energy

Ecosystem 

• High-Speed

Digital System

Design 

• Internet of

Things 

• Manufacturing

Test 

• Measurement

Fundamentals 

• Network

Security, Test

and Visibility 

• RF +

Microwave 

• SDN, NFV,

Virtualization

Asia

Pacific,

Americas,

Europe,

Africa

Electronic

Measurement

Solutions &

Services

Keysight customers are leaders in technology. They are visionaries and innovators who achieve breakthroughs that connect and

secure the world. Keysight accelerates these breakthroughs by providing leading-edge design, test, manufacture, and

optimization solutions to help build a better planet across a multitude of industries and markets. See our Annual Report for details

on markets, customers and beneficiaries served.

Additional Comments

See our Annual Report for details on markets, customers and beneficiaries served.

References:

 Keysight Technologies Company Information and History

 Keysight Investor Relations

 Keysight 2019 Annual Report
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Scale of the Organization GRI 102-7

General Disclosures / Organizational Profile / Scale of the Organization GRI 102-7

Scale of reporting organization: 

Total number of employees 13,565
  

Total number of operations 132
  

Net sales (for private sector organizations) or net revenues (for public

sector organizations):

Currency: USD

4,303,000,000

Total capitalization Debt: 1,788,000,000
  

Equity: 3,004,000,000

Quantity of products or services provided

Total assets 6,623,000,000

Beneficial ownership (including identity and percentage of ownership of

largest shareholders) To view ownership profile details please refer to our Investor Relations section of our website at

https://investor.keysight...

Data Publicly Available:

Yes

References:

 Keysight Investor Relations
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Information on Employees and Other Workers GRI 102-8

General Disclosures / Organizational Profile / Information on Employees and Other Workers GRI 102-8

Information on employees and other workers.

% of operations included in data: 100 2019 2018 2017 2016

Employees - male: 9740 9442 7528 7113

Employees - female: 4380 4182 3556 3373

Total: Employees 14120 13624 11084 10486

Supervised workers - male: 0 0 0 0

Supervised workers - female: 0 0 0 0

Total: Supervised workers 0 0 0 0

Total workforce: 14120 13624 11084 10486

Number of permanent employees by employment type

Full-time - male: 9246 9028 7221 7048

Full-time - female: 3964 3799 3214 3249

Total: Full-time 13210 12827 10435 10297

Part-time - male: 78 66 52 65

Part-time - female: 122 121 114 124

Total: Part-time 200 187 166 189

Number of employees by employment contract

Indefinite or permanent contract - male: 9324 9094 7273 6888

Indefinite or permanent contract - female: 4086 3920 3328 3188

Total: Indefinite or permanent contract 13410 13014 10601 10076

Fixed-term or temporary contract - male: 377 348 255 225

Fixed-term or temporary contract - female: 247 262 228 185

Total: Fixed-term or temporary contract 624 610 483 410

Breakout of workforce by region

Location (Male): Americas 152 139 99 90

Location (Female): Americas 34 32 21 22

Location (Male): Asia 3970 3809 3250 3163

Location (Female): Asia 2461 2324 2109 2069

Location (Male): Europe 1983 1919 1404 1323

Location (Female): Europe 668 636 467 424

Location (Male): USA 3635 3575 2775 2537

Location (Female): USA 1217 1190 959 858
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Details on whether a substantial portion of the organization’s work is performed by workers who are legally recognized as self-employed, or by

individuals other than employees or supervised workers, including employees and supervised employees of contractors:

A substantial portion of the work is NOT performed by self-employed people or subcontractors.

Significant variations in employment numbers

Data publicly available:

No

We publicly disclose demographics by:

Additional Comments

Extract of Keysight full population as of 31-Oct-2019, but excluding 155 employees from acquisitions in process which may be included in other

headcount references in this report.
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Supply Chain GRI 102-9

General Disclosures / Organizational Profile / Supply Chain GRI 102-9

Description of the organization's supply chain.

Keysight's supply chain organizations are chartered to provide optimal value-added sourcing and procurement services that are: 

- Legal, accountable and auditable 

- Ethically, environmentally and socially responsible 

- Economically effective 

- ISO compliant 

These sourcing and procurement services would then enable Manufacturing and Order Fulfillment to have the right materials to deliver all Keysight products that are shipped to

customers in more than 100 countries.

Additional Comments

References: 

1. Legal, accountable and auditable refer to Keysight Standards of Business Conduct 

2. Ethically, environmentally and socially responsible refer to Keysight Supplier Code of Conduct 

3. ISO compliant refer to Keysight Quality Policy

References:

 Keysight Quality Policy

 Keysight Supplier Code of Conduct

 Keysight Standards of Business Conduct
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Significant Changes to the Organization and its Supply Chain GRI 102-10

General Disclosures / Organizational Profile / Significant Changes to the Organization and its Supply Chain GRI 102-10

Significant changes during the reporting period to the organization’s size, structure, ownership, or its supply chain.

There were no significant changes to the company's size, share capital structure, ownership, or supply chain in this reporting

period.
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Precautionary Principle or Approach GRI 102-11

General Disclosures / Organizational Profile / Precautionary Principle or Approach GRI 102-11

Whether and how the organization applies the Precautionary Principle or approach.

Keysight’s Leadership Model (KLM) (https://www.keysight.com/...) is the company’s enabler to continuously deliver greater value to customers, shareholders, and employees. It is

the philosophy that permeates every aspect of our operations—driving innovation, speed, and excellence in execution. Enabling our customers’ business and technological success

drives everything we do. When our customers are successful, it enables us to deliver the returns and performance our shareholders expect, and it allows us to be a healthy business

with opportunities for employees. We adhere to ethical, environmentally sustainable, and socially responsible operations, by prioritizing natural resource conservation, emission

reduction, waste minimization, and pollution prevention, and risk management. We partner with our suppliers and contractors to better achieve these goals. By subscribing to

various reporting agencies such as CDP, Dow Jones Sustainability Index, Responsible Business Alliance, Keysight has acknowledged its responsibility to help address global, social

and environmental challenges.
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External Initiatives GRI 102-12

General Disclosures / Organizational Profile / External Initiatives GRI 102-12

List of externally developed economic, environmental and social charters, principles, or other initiatives to which the organization subscribes or which it

endorses.

Principles Endorsed Date

adopted

Type

1987 Montreal Protocol on Substances that Deplete the Ozone Layer and adjusted by Meetings of the Parties in 1990, 1992, 1995, and 1997;

Ozone Secretariat, United Nations Environmental Program

Compliance

Obligatory

California Supply Chain Transparency Act of 2010 Compliance

Obligatory

Customs- Trade Partnership Against Terrorism - USA Compliance

Obligatory

Dodd-Frank Wall Street Reform and Consumer Protection Act Compliance

Obligatory

AEO Status- China, Germany, India, Netherlands, & Malaysia Factory Compliance

Obligatory

EU Waste Electrical and Electronic Equipment (WEEE) Directive 2005 Compliance

Obligatory

Global Reporting Initiative—GRI 4.0 sustainability reporting guidelines Nonbinding/Voluntary

ISO 14001:2015—International standard for environmental management systems Nonbinding/Voluntary

ISO 26000:2010—Standard that provides guidance on social responsibility Nonbinding/Voluntary

ISO 9000:2015—Quality Management Systems—Fundamentals and Vocabulary Nonbinding/Voluntary

ISO 9001:2015—Quality Management Systems—Requirements ISO 9000:2005 Nonbinding/Voluntary

OHSAS 18001:1999—Standard for occupational health and safety management systems Nonbinding/Voluntary

Responsible Business Alliance Nonbinding/Voluntary

United Nations Guiding Principles on Business and Human Rights Nonbinding/Voluntary

U.S. Foreign Corrupt Practices Act and similar anticorruption laws enacted under the OECD Convention on Combating Bribery of Foreign Public

Officials in International Business Transactions.

Compliance

Obligatory

UK Bribery Act 2010 Compliance

Obligatory

US Equal Opportunity laws and accompanying regulations Compliance

Obligatory

Conventions of the International Labour Organization (ILO) Compliance

Obligatory

EU General Data Protection Regulation Compliance

Obligatory

ISO/IEC 27001:2013— Information Security Management Nonbinding/Voluntary

UK Modern Slavery Act 2015 Compliance

Obligatory

Data publicly available:

No

Additional Comments

Many of Keysight's policies and practices used in the operation of our business are consistent with internationally accepted charters and principles.

Some of the guidelines, charters and principles that were considered by Keysight in developing our policies, position statements, and reporting

structures are listed above.
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Membership of Associations GRI 102-13

General Disclosures / Organizational Profile / Membership of Associations GRI 102-13

Memberships of industry or other associations, and national or international advocacy organizations.

Memberships

Various Business memberships such as: Information Technology Industry Council, University of Maryland Center for Advanced LifeCycle Engineering, Dangerous Goods Advocacy

Council, Global Business Travel Association, Association of Chartered Certified Accountants

Various Industry memberships such as: International Electronics Manufacturing Initiative, National Association of Software and Services Companies, American National Standards

Institute, Canadian Standard Association, International Telecommunications Standards Body, Institue of Electrical and Eletrictronic Engineers, German Electrical and Electronic

Manufacturers Association, Japan Electric Measuring Instruments Manufacturers Association, LXI Consortium

Various Technology memberships such as: HDP User Group International, HDMI Forum, Advanced Research in Electronics Assembly Consortium, Mobile Industry Processor Inferface

(MIPI) Alliance, Peripheral Component Interconnect Special Interest Group (PCI-SIG), Serial ATA International Organization (SATA-IO), AXle Consortium, Stanford Center for

Integrated Systems, CAN in Automoation (CiA), PXI Systems Alliance, The International Society of Automation (ISA), Ethernet Alliance, 5G Automotive Association EV, Institute of

Electronics, Information and Communication Engineers (IECE)

Various regional and International Community memberships such as: Society of Women Engineers International, American Association of University Women

Various regional Chamber of Commerce memberships, such as: European Union Committee of the American Chamber of Commerce, Hispanic Chamber of Commerce, Santa Rosa

Metro Chamber, North Bay Leadership Council

Additional Comments

Keysight participates in business, industry, technology and community organizations that are local, national and global. Participation helps the

company achieve business and citizenship goals by enabling us to work with other companies on issues that affect our industry. Memberships also

keep Keysight abreast of industry issues, emerging trends and best practices, and provide vehicles through which we can contribute to and influence

public policy. Examples of these memberships are listed above.
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Strategy

Statement From Senior Decision-maker GRI 102-14

General Disclosures / Strategy / Statement From Senior Decision-maker GRI 102-14

Statement from the most senior decision-maker at Keysight Technologies about the relevance of sustainability to the organization and the

organization's strategy for addressing sustainability.

See the "Letter from our CEO" in Keysight's Annual CSR Report at

http://www.keysight.com/g...

Additional Comments

More information about Keysight's Corporate Social Responsibility program is available on our external website at http://www.keysight.com/g...

References:

 Latest Keysight Corporate Social Responsibility Annual Repor... Page(s) 2

 Keysight CSR Web Site
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Ethics and Integrity

Values, Principles, Standards, And Norms Of Behavior GRI 102-16

General Disclosures / Ethics and Integrity / Values, Principles, Standards, And Norms Of Behavior GRI 102-16

A description of the organization’s values, principles, standards, and norms of behavior.

Keysight's Leadership Model (KLM) is the company's enabler to continuously deliver greater value to customers, shareholders, and employees. It is the philosophy that permeates

every aspect of our operations – driving innovation, speed, and excellence in execution – and provides the structure for Keysight's values. Keysight values are the foundation of the

company's corporate culture, governing and guiding the behavior of the company and individual employees. Based on the KLM, Keysight’s culture is focused on four core values

including speed and courage, uncompromising integrity, high performance, one Keysight and social responsiblity. 

Keysight's Standards of Business Conduct set forth the company's expectations for all employees regarding ethical business practices and legal compliance. All Keysight employees

participate annually in mandatory training in, or certification to, Keysight's Standards of Business Conduct. All sales professionals are required to take additional sales compliance

training annually, covering such topics as anticorruption/anti-bribery, antitrust and export controls. All procurement professionals are requested to take additional online training on

environmental, health and safety risks, as well as social responsibility, which covers human rights. 

For additional information on Keysight's commitment to the highest standard of corporate governance, business conduct, and ethics, please see Keysight's Corporate Governance

Guidelines, Director Code of Ethics, Standards of Business Conduct, Amended and Restated Bylaws, Related Person Transaction Policy, Human Rights and Labor Policy,

Environmental Policy, Environmental and Social Responsibility Expectations for Suppliers, Statement on Conflict Minerals and the charters of our Audit and Finance Committee,

Compensation Committee, Executive Committee, and Nominating and Corporate Governance Committee, available at www.investor.keysight.com under “Corporate Governance.” 

References:

Keysight Corporate Governance Guidelines

Keysight Director Code of Ethics

Keysight Amended and Restated Bylaws

Keysight Related Person Transaction Policy

Keysight Audit and Finance Committee Charter

Keysight Compensation Committee Charter

Keysight Executive Committee Charter

Keysight Nominating and Corporate Governance Committee Chart...

Keysight Human Rights and Labor Policy

Keysight Environmental and Social Responsibility Expectation...

Keysight Standards of Business Conduct

Conflict Minerals Statement

Keysight Leadership Model (KLM)
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Governance

Governance Structure GRI 102-18

General Disclosures / Governance / Governance Structure GRI 102-18

Governance structure of the organization, including committees of the highest governance body and committees responsible for the decision-making on

economic, environmental, and social topics.

Committee Function Name of Committee Formal Board

Responsibility?

Number of

Executive

Directors

Number of Non-

Executive Directors

(NEDs)

Number of

connected

NEDs

Committee

chairperson is

independent

Audit/Accounting

Audit and Finance

Committee

4
Yes

No

Remuneration/ Compensation

Compensation Committee

4
Yes

No

Nomination

Nominating/Corporate

Governance Committee

8
Yes

No

Worldwide Labor Policies and Practices

Human Rights Issues

Diversity and Employment Equity

Supply Chain Social Responsibility

Corp. Social Responsibility, Corp.

Citizenship, Sustainable Development

Health and Safety

Environmental Issues

Risk Management

Ethics Issues

Political Involvement

Customer Service and Quality

Community and Public Relations

Charitable Giving

Other Executive Committee

Executive Committee 

1 1

Is the company's governance structure

data publicly available?

Yes

Link to

disclosure:
http://investor.keysight....

Additional Comments

Keysight Technologies is led by a chief executive officer and overseen by a board of directors. The current committees of the board are Audit and

Finance, Compensation, Executive, and Nominating and Corporate Governance. The board selects the chief executive officer in accordance with the

company’s bylaws and other applicable policies. Information on Keysight's governance structure can be found on the company's Investor Relations

website at http://investor.keysight.....

References:

 Keysight Investor Relations
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Stakeholder Engagement

List of Stakeholder Groups GRI 102-40

General Disclosures / Stakeholder Engagement / List of Stakeholder Groups GRI 102-40

List of stakeholder groups engaged by the organization.

Keysight's key stakeholders, as referenced in the Keysight Leadership Model, include: 

• Customers 

• Employees 

• Investors 

Additional stakeholders include multiple partner organizations such as suppliers, communities, market/technology/industry influencers,

etc. 
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Collective Bargaining Agreements GRI 102-41

General Disclosures / Stakeholder Engagement / Collective Bargaining Agreements GRI 102-41

Percentage of total employees covered by collective bargaining agreements

2019 2018 2017 2016

Percentage of total employees covered by collective bargaining

agreements:

5.18% 5.2% 5.7% 0%

Additional Comments

Keysight meets all applicable laws, regulations, and standards where we do business. The countries where employees covered by collective

bargaining agreements include Austria, Italy, Finland, Spain and France.
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Identifying and Selecting Stakeholders GRI 102-42

General Disclosures / Stakeholder Engagement / Identifying and Selecting Stakeholders GRI 102-42

Basis for identification and selection of stakeholders with whom to engage.

Keysight identifies external stakeholders based on the relevance of their industry and perspectives to Keysight’s business, history of partnering and engagement with the company,

and their expertise in relevant fields. The company's key stakeholders, as referenced in the Keysight Leadership Model, include customers, employees and investors. Additional

stakeholders include multiple partner organizations such as suppliers, communities, market/technology/industry influencers, etc.

2019 GRI Standards Data Report 26/183  (c) Keysight Technologies, Inc. 2020



Approach to Stakeholder Engagement GRI 102-43

General Disclosures / Stakeholder Engagement / Approach to Stakeholder Engagement GRI 102-43

Organization's approach to stakeholder engagement, including frequency of engagement by type and by stakeholder group, and an indication of

whether any of the engagement was undertaken specifically as part of the report preparation process.

Stakeholder

Type /

Stakeholder

Group

Frequency of

engagement

Approach Portion of engagement undertaken as

part of the report preparation process

Keysight

Customer

Satisfaction

Survey

After a

recent

transaction

Customer satisfaction with recent transactions with one of four touch points: Business Center, Contact

Center, Sales, and Service 

Customers receive email invitations with a link to the survey for gauging their satisfaction with recent

transactions

Data reviewed and referenced as

required by specific disclosure

requests.

Customers Regularly

Engage as required to support customer requirements. Included in CSR materiality

assessment used as basis for material

CSR reporting elements.

Employee On regular

intervals Regular performance reviews and discussions with immediate supervisors. 

All employees have regular reviews with their immediate supervisor

Employee Quarterly

Employee sessions are to share business updates and country-specific information, as well as to

answer employee questions 

At locations around the world, quarterly sessions are conducted to provide updates on Keysight's

business, country- specific updates and provide employee Q&A sessions.

Data reviewed and referenced as

required by specific disclosure

requests.

Suppliers Monthly

Keysight compliance requirements are communicated through e-mail to all newly added suppliers. In

addition, Keysight regularly audits and trains suppliers on expectations for supply chain sustainability

and environmental health and safety. 

Data reviewed and referenced as

required by specific disclosure

requests.

Investor Quarterly

earning

conference

calls

Scheduled conference calls to discuss Keysight performance. Included in CSR materiality

assessment used as basis for material

CSR reporting elements.

Investor Annual

shareholder

meeting

The stockholder meeting is open to all shareholders and provides an opportunity to vote on proposals. Included in CSR materiality

assessment used as basis for material

CSR reporting elements.

Investor Investors

conferences Keysight shares updates and insights with investors. Included in CSR materiality

assessment used as basis for material

CSR reporting elements.

No

stakeholder

engagement

approach

Additional Comments

Keysight engages with key stakeholders through consultation, surveys, ad-hoc feedback and reviews. The company has ongoing relationships with

local, regional, and national regulators regarding operational areas such as Environmental Health and Safety (EHS); employee engagement and labor

compliance, product environmental and safety compliance. 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.
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Key Topics and Concerns Raised GRI 102-44

General Disclosures / Stakeholder Engagement / Key Topics and Concerns Raised GRI 102-44

Key topics and concerns that have been raised through stakeholder engagement.

Stakeholder Group Key Topics/Concerns Response

Customers Product quality 

Product end-of-life / takeback 

Packaging and waste 

Supply chain accountability and

human rights 

Conflict minerals

This information is used as input for new solutions and customer response.

Employees Pay 

Benefits 

Health & Safety 

Corporate Transparency & Integrity 

Workplace experience and

employee talent 

Community Engagement

This information is used as input for Keysight's corporate social responsibility strategy, program development and

pay and benefits annual reviews.

Investors Growth & Returns 

Ethics and Governance 

Sustainability governance and

transparency 

Supply chain human rights 

Product innovation 

Workforce development

This information is used as input for Keysight's strategies.

Suppliers Supplier policies 

Payment terms 

Ethics and Governance

This information is used as input for Keysight's strategies and policies related to supplier engagement.

Data not publicly

available.

Additional Comments

The results of the stakeholder engagements are used to determine which topics and aspects Keysight deems material in the corporate social

responsibility (CSR) space. 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.
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Reporting Practice

Entities Included in the Consolidated Financial Statements GRI 102-45

General Disclosures / Reporting Practice / Entities Included in the Consolidated Financial Statements GRI 102-45

Entities included in the consolidated financial statements.

Entities Report Coverage

(1) Communications Solutions Group 

(2) Electronic Industrial Solutions Group

(3) Ixia Solutions Group 

Covered in report

Additional Comments

The Entities identified do not reflect legal entities but are operating segments within the Keysight enterprise.

References:

All Keysight Annual Reports and Proxy Statements

Keysight 2019 Annual Report Page(s) 85
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Defining Report Content and Topic Boundaries GRI 102-46

General Disclosures / Reporting Practice / Defining Report Content and Topic Boundaries GRI 102-46

Details on report content and topic boundaries.

Keysight's Corporate Social Responsibility (CSR) Report is developed based on the tenets of company's CSR vision to build a better planet by accelerating innovation to connect and

secure the world and employing a global business framework of ethical, environmentally sustainable and socially responsible operations. 

In support of this vision, and based on input from internal and external stakeholders, as well as industry consultants, Keysight has defined in this report the company's CSR material

topics and boundaries. While stakeholder engagement is ongoing, a formal CSR materiality analysis was completed in our Fiscal Year 2018. Identified CSR material topics are

aligned with the Global Reporting Initiative (GRI) Standards reporting guidelines topic boundaries as part of this report. 

In addition to targeted disclosure reporting, our complete Annual CSR Report includes narrative content to provide context and strategy background to which disclosures and data

are aligned, including detail on our materiality assessment process.

Additional Comments

For more information on Keysight's CSR foundational pillars, supporting programs, related policies and recent news and accolades, please visit our

web site at http://www.keysight.com/g... or our latest Annual CSR Report at http://www.keysight.com/g.... 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Web Site

 Latest Keysight Corporate Social Responsibility Annual Repor...
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List of Material Topics GRI 102-47

General Disclosures / Reporting Practice / List of Material Topics GRI 102-47
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A list of the material topics identified in the process for defining report content.

Material topics

Economic topics

Economic Performance

Market Presence

Indirect Economic Impacts

Procurement Practices

Anti-corruption

Anti-competitive Behavior

Environmental topics

Materials

Energy

Water

Biodiversity

Emissions

Effluents and Waste

Environmental Compliance

Supplier Environmental Assessment

Social topics

Employment

Labor/Management Relations

Occupational Health and Safety

Training and Education

Diversity and Equal Opportunity

Non-discrimination

Freedom of Association and Collective Bargaining

Child Labor

Forced or Compulsory Labor

Security Practices

Rights of Indigenous Peoples

Human Rights Assessment

Local Communities

Supplier Social Assessment

Customer Health and Safety

Marketing and Labeling

Customer Privacy

Socioeconomic Compliance

Additional Comments

Keysight has identified these GRI material topics based on alignment with the company's material CSR aspects. The company has determined that

many GRI material topics relate in some way to the company's material CSR aspects. 

However, Keysight does not disclose details of CSR materiality beyond the material aspects, process of CSR materiality assessment, and mapping CSR

material topics to our corporate value chain and foundational CSR pillars. Please see the "Material CSR Aspects" identified in our Annual CSR Report

(http://www.kesight.com/go...) for more information. Below is a list of Keysight CSR material aspects: 

• Ethical Business Practices 

• Privacy & Data Security 

• Business Resilience & Adaptation 

• Circular Economy 

• Supply Chain Labor Standards 

• Materials Sourcing 

• Employee Diversity, Anti-Discrimination 

• Talent Acquisition, Retention, & Development 

• Sustainable Product Design 

• Local Community 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q. Keysight does not disclose

details of CSR materiality beyond the material topics and boundaries. Please see our Keysight Material Topics document for details.

References:

 Latest Keysight Corporate Social Responsibility Annual Repor...
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Restatements of Information GRI 102-48

General Disclosures / Reporting Practice / Restatements of Information GRI 102-48

Explanation of the effect of any restatements of information provided in previous reports, and the reasons for such restatements.

Following are restatements of data provided in previous reports. All below restatements are due to changes in, and the availability of, data associated to the company’s German

site from service providers. The updated data reflects final, actual results: 

• In disclosure Energy Consumption, our 2018 CSR Annual Report stated natural gas consumption of 45,824.204MWh in 2018 as that was the available data at the time. Keysight

has updated its disclosure to reflect the final actual consumption of 45,497.482MWh for that year. 

• In disclosure energy consumption, our 2018 CSR Annual Report stated electricity consumption of 138,381.71MWh(FY16), 126,181.57MWh (FY17) and 125,779.24MWh (FY18) as

that was the available data at the time. Keysight has updated its disclosure to reflect the final actual consumption of 140,660.49MWh (FY16), 130,001.97MWh (FY17) and

133,224.31MWh (FY18) for the respective years. 

• In disclosure Energy Intensity, our 2018 CSR Annual Report stated total direct Energy 182,314.032MWh(FY16), 166,224.557MWh (FY17) and 173,354.763MWh (FY18) as that was

the available data at the time. Keysight has updated its disclosure to reflect the final actual consumption of 183,341.305MWh (FY16), 168,482.754MWh (FY17) and

173,332.655MWh (FY18) for the respective years. 

• In disclosures Direct (Scope 1) GHG Emissions GRI 305-1 and Energy Indirect (Scope 2) GHG Emissions GRI 305-2, our 2018 CSR Annual Report stated 8,520.90tCO2e in 2018 as

that was the available data at the time. Keysight has updated its disclosure to reflect the final actual consumption of 41,181.30tCO2e for that year. 

• In disclosure Energy Indirect (Scope 2) GHG Emissions GRI 305-2, our 2018 CSR Annual Report stated 73,051.8tCO2e (FY16), 66,308.5tCO2e (FY17) and 67,089.3tCO2e (FY18) as

that was the available data at the time. Keysight has updated its disclosure to reflect the final actual consumption of 73,243.8tCO2e (FY16), 67,016.20tCO2e (FY17) and

67,854.8tCO2e (FY18) for the respective years. 

• In disclosure Energy Indirect (Scope 2) GHG Emissions GRI 305-2, our 2018 CSR Annual Report stated Total (Scope 1) + (Scope 2) GHG emissions 80,988.2tCO2e (FY16),

73,463.9tCO2e (FY17) and 75,610.2tCO2e (FY18) as that was the available data at the time. Keysight has updated its disclosure to reflect the final actual consumption of

81,180.2tCO2e (FY16), 74,171.6tCO2e (FY17) and 109,036.05tCO2e (FY18) for the respective years. 
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Changes in Reporting GRI 102-49

General Disclosures / Reporting Practice / Changes in Reporting GRI 102-49

Significant changes from previous reporting periods in the list of material topics and topic Boundaries.

There have been no significant change from the previous reporting period in the list of material topics and topic boundaries. See our latest Annual CSR Report

(http://www.keysight.com/g...) for detail on our latest materiality assessment process and related key trends. 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality assessment”, refers to the

relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does not refer to, and should not be considered a substitute

for, financial materiality as reported in Keysight’s 10-K or 10-Q. Keysight does not disclose details of CSR materiality beyond the material topics and boundaries. Please see our

Keysight Material Topics document for details. 

References:

 Latest Keysight Corporate Social Responsibility Annual Repor...
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Reporting Period GRI 102-50

General Disclosures / Reporting Practice / Reporting Period GRI 102-50

Reporting period for information provided.

Start Date: 1 November

2018

End Date: 31 October 2019

We are providing emissions data for past reporting

years:
Yes

Additional Comments

This reporting period aligns with Keysight's fiscal year November 1, 2018 through October 31, 2019. Data from previous fiscal years is provided when

requested and available.
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Date of Most Recent Report GRI 102-51

General Disclosures / Reporting Practice / Date of Most Recent Report GRI 102-51

Date of most recent previous report.

The most recent previous report is the Keysight 2018 Annual Corporate Social Responsibility Report which is based on data from Keysight's fiscal year November 1, 2017 through

October 31, 2018. Data from previous fiscal years was provided when requested and available.

References:

 Keysight 2018 CSR Report
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Reporting Cycle GRI 102-52

General Disclosures / Reporting Practice / Reporting Cycle GRI 102-52

Reporting cycle (such as annual, biennial).

Keysight publishes its Corporate Social Responsibility Report annually based on previous fiscal year's data.
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Contact Point for Questions Regarding the Report GRI 102-53

General Disclosures / Reporting Practice / Contact Point for Questions Regarding the Report GRI 102-53

Contact point for questions regarding the report or its contents.

Name: Michele Robinson-Pontbriand

Title: Director Corporate Social Responsibility

Mailing Address:

Keysight Technologies, Inc. 

Attn: Michele Robinson-Pontbriand 

1902 Garden of the Gods Rd, 

Colorado Springs, CO 

80907-3417,USA

Phone: (719) 590-2325

Email: Corporate.Social-Responsibility@keysight.com
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Claims of Reporting in Accordance with the GRI Standards GRI 102-54

General Disclosures / Reporting Practice / Claims of Reporting in Accordance with the GRI Standards GRI 102-54

The claim made by the organization, if it has prepared a report in accordance with the GRI Standards.

Claim made by the organization, if it has prepared a report in accordance with the GRI

Standards:

Core option

Additional Comments

This report has been prepared in accordance with the GRI Standards: Core option
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GRI Content Index GRI 102-55

General Disclosures / Reporting Practice / GRI Content Index GRI 102-55

The GRI content index, which specifies each of the GRI Standards used and lists all disclosures included in the report.

Please see Keysight's GRI Standards Index online at http://app.one-

report.com...
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External Assurance GRI 102-56

General Disclosures / Reporting Practice / External Assurance GRI 102-56

A description of the organization’s policy and current practice with regard to seeking external assurance for the report.

Organization's policy and current practice with regard to seeking external assurance for the report:

Keysight does not perform third party data validation for this report content. The company internally validates all data included in external reports and surveys under the umbrella

of its Business Management System, associated audits, policies and program management processes. 

Details on the external assurance of the report:
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Management Approach

Management Approach

Explanation of the Material Topic and its Boundary GRI 103-1

Management Approach / Management Approach / Explanation of the Material Topic and its Boundary GRI 103-1

Explanation of the material topic and its Boundary.

Material topics
Explanation of why the topics are

material

The Boundary for the material

topics

Any specific limitation regarding the topic

Boundary

Economic topics

Economic Performance

Market Presence

Indirect Economic Impacts

Procurement Practices

Anti-corruption

Anti-competitive Behavior

Environmental topics

Materials

Energy

Water

Biodiversity

Emissions

Effluents and Waste

Environmental Compliance

Supplier Environmental Assessment

Social topics

Employment

Labor/Management Relations

Occupational Health and Safety

Training and Education

Diversity and Equal Opportunity

Non-discrimination

Freedom of Association and Collective

Bargaining

Child Labor

Forced or Compulsory Labor

Security Practices

Rights of Indigenous Peoples

Human Rights Assessment

Local Communities

Supplier Social Assessment

Customer Health and Safety

Marketing and Labeling

Customer Privacy

Socioeconomic Compliance
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Additional Comments

Keysight has identified these GRI material topics based on alignment with the company's material CSR aspects. The company has determined that

many GRI material topics relate in some way to the company's material CSR aspects. 

However, Keysight does not disclose details of CSR materiality beyond the material aspects, process of CSR materiality assessment, and mapping CSR

material aspects to our corporate value chain and foundational CSR pillars. Please see the "Material CSR Aspects" identified in our Annual CSR Report

(http://www.keysight.com/g...) for more information. Below is a list of Keysight CSR material aspects: 

• Ethical Business Practices 

• Privacy & Data Security 

• Business Resilience & Adaptation 

• Circular Economy 

• Supply Chain Labor Standards 

• Materials Sourcing 

• Employee Diversity, Anti-Discrimination 

• Talent Acquisition, Retention, & Development 

• Sustainable Product Design 

• Local Community 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Latest Keysight Corporate Social Responsibility Annual Repor...
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The Management Approach and its Components GRI 103-2

Management Approach / Management Approach / The Management Approach and its Components GRI 103-2

The management approach and its components.

Material topics
An explanation of how the organization

manages the topics

A statement of the purpose of the

management approach

A description of the components included in the

management approach

Economic topics

Economic Performance

Market Presence

Indirect Economic Impacts

Procurement Practices

Anti-corruption

Anti-competitive Behavior

Environmental topics

Materials

Energy

Water

Biodiversity

Emissions

Effluents and Waste

Environmental Compliance

Supplier Environmental

Assessment

Social topics

Employment

Labor/Management Relations

Occupational Health and Safety

Training and Education

Diversity and Equal Opportunity

Non-discrimination

Freedom of Association and

Collective Bargaining

Child Labor

Forced or Compulsory Labor

Security Practices

Rights of Indigenous Peoples

Human Rights Assessment

Local Communities

Supplier Social Assessment

Customer Health and Safety

Marketing and Labeling

Customer Privacy

Socioeconomic Compliance

Additional Comments

Please see individual management approach sections for details on each material topic. The Keysight Corporate Social Responsibility (CSR)

Management System document (available at https://about.keysight.co...) provides a high level overview of the approach to managing CSR at Keysight.

It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related programs, policies, goals,

tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated by

respective owning functions identified in the CSR Management System. 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Latest Keysight Corporate Social Responsibility Annual Repor...

 Keysight CSR Management System
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Evaluation of the Management Approach GRI 103-3

Management Approach / Management Approach / Evaluation of the Management Approach GRI 103-3

Evaluation of the management approach.

Material topics
An explanation of how the organization evaluates the management approach for the selected material

topics

Economic topics

Economic Performance

Market Presence

Indirect Economic Impacts

Procurement Practices

Anti-corruption

Anti-competitive Behavior

Environmental topics

Materials

Energy

Water

Biodiversity

Emissions

Effluents and Waste

Environmental Compliance

Supplier Environmental Assessment

Social topics

Employment

Labor/Management Relations

Occupational Health and Safety

Training and Education

Diversity and Equal Opportunity

Non-discrimination

Freedom of Association and Collective Bargaining

Child Labor

Forced or Compulsory Labor

Security Practices

Rights of Indigenous Peoples

Human Rights Assessment

Local Communities

Supplier Social Assessment

Customer Health and Safety

Marketing and Labeling

Customer Privacy

Socioeconomic Compliance

Additional Comments

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level

overview of our approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the

program components, accountabilities and actions. 

Please see individual management approach sections for details on each material topic. 

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Economic

Economic Performance

Management Approach: Economic Performance GRI 103-1, 103-2, 103-3

Economic / Economic Performance / Management Approach: Economic Performance GRI 103-1, 103-2, 103-3

Explanation of Economic Performance as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 201

Economic

Performance

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI topic as material based on alignment with the company's material CSR aspects. This topic most aligns with Keysight’s Ethical

Business Practices and Business Resilience & Adaptation material aspects. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Direct Economic Value Generated And Distributed GRI 201-1

Economic / Economic Performance / Direct Economic Value Generated And Distributed GRI 201-1

Direct economic value generated and distributed (EVG&D) on an accruals basis, including the basic components for the organization’s global operations

Currency: USD

[report in millions] Value

generated

Value

distributed

Value retained

Country, region, or market

level

Revenues Operating

costs

Wages &

benefits

Payments to providers of

capital

Payments to

governments

Community

investments

(generated less

distributed)

Enterprise 4,303 4303

Reason for Omission:

Confidentiality constraints

Specific confidentiality constraints: 

Keysight reports revenue in the annual report and 10K. Keysight does not publicly report financial information to support the request for wages &

benefits, payments to providers of capital, payments to governments, community investments, and the operating costs net of these categories of

spending.

Additional Comments

Keysight reports revenue in the annual report and 10K. Keysight does not publicly report financial information to support the request for wages &

benefits, payments to providers of capital, payments to governments, community investments, and the operating costs net of these categories of

spending.

References:

 All Keysight Annual Reports and Proxy Statements

 Keysight 2019 Annual Report Page(s) 38
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Financial Implications And Other Risks And Opportunities Due To Climate Change GRI 201-2

Economic / Economic Performance / Financial Implications And Other Risks And Opportunities Due To Climate Change GRI 201-2

Risks and opportunities posed by climate change that have the potential to generate substantive changes in operations, revenue, or expenditure.

Type Category Description Impact

Description

Financial

Implications

Methods

Used to

Manage

Risk

Costs

of

Actions

Opportunity Regulatory

Keysight empowers clean technologies by providing solutions for

automotive, energy, network, communications and IoT companies to

design, test, manufacture and monitor next-generation environmentally

sustainable product and service offerings. However, we do not publicly

report results specific to this business segment.

Opportunity Other:

Keysight empowers clean technologies by providing solutions for

automotive, energy, network, communications and IoT companies to

design, test, manufacture and monitor next-generation environmentally

sustainable product and service offerings. However, we do not publicly

report results specific to this business segment.

Data publicly available.

Link to

disclosure:
https://www.keysight.com/...

References:

 All Keysight Annual Reports and Proxy Statements

 Keysight CSR - Our Solutions
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Defined Benefit Plan Obligations and Other Retirement Plans GRI 201-3

Economic / Economic Performance / Defined Benefit Plan Obligations and Other Retirement Plans GRI 201-3

Defined benefit plan obligations and other retirement plans.

Retirement plans offered to employees are based

on:
Defined benefit plans

Please

specify:

Keysight offers defined benefit and/or defined contribution plans which vary by

country.

Defined contribution plans

Other types of retirement

benefits

Separate fund exists to pay the plan's pension

liabilities

No

Estimated value of liabilities

Fund set up to pay the plan’s pension liabilities is:

Percentage of salary contributed by employee or

employer

Type and level of participation in retirement plans Participation in regional or country-based schemes.

Additional Comments

Please refer to Keysight's 2019 Annual Report - Retirement Plans and Post-Retirement Benefit Plans section starting on page 72.

References:

Keysight 2019 Annual Report Page(s) 40
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Financial Assistance Received From Government GRI 201-4

Economic / Economic Performance / Financial Assistance Received From Government GRI 201-4

Total monetary value of financial assistance received by the organization from any government during the reporting period.

Currency: USD 2019 2018 2017 2016

Tax relief/credits (Country)

Foreign Tax Relief 47,000,000 567,000,000 49,000,000 34,000,000

Total tax relief/credits: 47000000 567000000 49000000 34000000

Subsidies (Country)

Total subsidies:

Investment grants, research and development grants, and other relevant types of grants

(Country)

Total investment grants, research and development grants, and other relevant types of grants:

Awards (Country)

Total awards:

Royalty holidays (Country)

Total royalty holidays:

Financial assistance from Export Credit Agencies (ECAs) (Country):

Total financial assistance from Export Credit Agencies (ECAs):

Financial incentives (Country)

Total financial incentives:

Other financial benefits received from any government for any operation (Country)

Total other financial benefits received or receivable from any government for any operation:

Government is present in the shareholding structure: No

Reason for Omission:

Confidentiality constraints

Specific confidentiality constraints: 

Data provided for tax credits and benefits is limited to information included in the Keysight Annual Report and 10K. All other information is not publicly

disclosed.

Additional Comments

Data provided for tax credits and benefits is limited to information included in the Keysight Annual Report and 10K. All other information is not publicly

disclosed. 

https://investor.keysight...

References:

 All Keysight Annual Reports and Proxy Statements

 Keysight 2019 Annual Report Page(s) 63
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Market Presence

Management Approach: Market Presence GRI 103-1, 103-2, 103-3

Economic / Market Presence / Management Approach: Market Presence GRI 103-1, 103-2, 103-3

Explanation of Market Presence as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 202

Market

Presence

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices" material aspect. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Ratio of Standard Entry Level Wage by Gender Compared to Local Minimum Wage GRI 202-1

Economic / Market Presence / Ratio of Standard Entry Level Wage by Gender Compared to Local Minimum Wage GRI 202-1

Ratio of standard entry level wage by gender compared to local minimum wage.

Significant location of operations used for the

ratio of employee entry level wage to local

minimum wages:

Significant location of operations is defined as

any location with 100 or more employees and

there is a national minimum wage.

Ratio of employee entry level wages to the

minimum wage at significant locations of

operations

2019 2018 2017 2016

Significant location of operations Local

minimum

wage

Gender or

Total

Workforce

Minimum

wage

used

Ratio of entry

level wage to

minimum

wage

Minimum

wage

used

Ratio of

entry level

wage to

minimum

wage

Minimum

wage

used

Ratio of

entry level

wage to

minimum

wage

Minimum

wage

used

Ratio of

entry

level

wage to

minimum

wage

U.S. Exists Total

Workforce

1.79 1.96 2

Malaysia Exists Total

Workforce

1.14 1.48 1.51

Ratio of other workers entry level wages to

minimum wage at significant locations of

operations:

Additional Comments

Keysight tracks the ratio of entry wage to minimum wage. The ratio for all significant locations of operations is not disclosed for confidentiality

reasons. 

Significant location of operations is defined as any location with 100 or more employees.
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Proportion Of Senior Management Hired From The Local Community GRI 202-2

Economic / Market Presence / Proportion Of Senior Management Hired From The Local Community GRI 202-2

Percentage of senior management at significant locations of operation that are hired from the local community.

2019 2018 2017 2016

Percentage of senior management at significant locations of operation that are hired from the local

community:

67% 0% 100%

Definition of 'senior management': 

Defined as Exec I and above job classification

Geographical definition of ‘local’:

Refer to GRI standard glossary

Definition used for ‘significant locations of operation': 

With employee population +100

Additional Comments

The hiring includes both internal and external hires. For 2018, the 0% is out of only 1 Executive hire in fiscal year 2018, and that new hire was

relocated to Santa Rosa from outside of California.

References:

 Communities Information
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Indirect Economic Impacts

Management Approach: Indirect Economic Impacts GRI 103-1, 103-2, 103-3

Economic / Indirect Economic Impacts / Management Approach: Indirect Economic Impacts GRI 103-1, 103-2, 103-3

Explanation of Indirect Economic Impacts as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 203

Indirect

Economic

Impacts

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices" material aspect. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

Keysight CSR Management System
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Infrastructure Investments And Services Supported GRI 203-1

Economic / Indirect Economic Impacts / Infrastructure Investments And Services Supported GRI 203-1

Extent of development of significant infrastructure investments and services supported.

Name of

investment/service

Extent of development of significant infrastructure investments and services supported: Current or expected (positive

and negative) impacts on

communities and local

economies:

Investments

and

Services

Type

Australia – site

consolidation Due to an acquisition, Keysight required additional space to house all our employees in Mulgrave. This

resulted in the consolidation of two offices. Total project spend is approximately US$1.8M.

The consolidation of offices

resulted in better employee

engagement, space efficiency

and room for future growth.

Commercial

US – Atlanta site

Keysight Technologies in conjunction with Georgia Institute of Technology has developed a center to

accelerate Keysight’s transformation into a software centric solutions provider. The new facility expects to

benefit both organizations by combining emerging talents with resources and experience of the world’s

leading electronic design and test company. Total project spend is approximately US$2.9M.

Building has been certified to

LEED gold standard and is

expected to grow to

accommodate more than 200

software developers.

Commercial
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Significant Indirect Economic Impacts GRI 203-2

Economic / Indirect Economic Impacts / Significant Indirect Economic Impacts GRI 203-2

Examples of significant identified indirect economic impacts of the organization, including positive and negative impacts.

Examples of indirect economic impacts, both

positive and negative: Keysight does not measure indirect economic impacts as noted, however the company does measure progress toward building

a better planet through key impact goals in the areas of communities, education and the environment. We also acknowledge

that our products are used in development of innovations in 5G, automotive, and energy that support clean technology, social

impact and wellness, and safety and security.

Significance of the impacts in the context of

external benchmarks and stakeholder priorities,

such as national and international standards,

protocols, and policy agenda:

Keysight does not directly track indirect economic impacts in context of external benchmarks.

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

There are no steps being taken to obtain this data.

Additional Comments

Keysight’s Corporate Social Responsibility (CSR) vision is to build a better planet by accelerating innovation to connect and secure the world through

our hardware, software and services solutions, and employing a global business framework of ethical, environmentally sustainable and socially

responsible operations. Please see our Key Impact Goals overview in the narrative content of our CSR report.

References:

 Latest Keysight Corporate Social Responsibility Annual Repor...
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Procurement Practices

Management Approach: Procurement Practices GRI 103-1, 103-2, 103-3

Economic / Procurement Practices / Management Approach: Procurement Practices GRI 103-1, 103-2, 103-3

Explanation of Procurement Practices as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 204

Procurement

Practices

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices" and "Supply Chain Labor Standards" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight's procurement practices are outlined in our Purchase Order Terms and Conditions and Keysight Supplier Code of Conduct and we communicate these

requirements to all suppliers. We have also established a supplier resources webpage with details of Keysight’s way of collaborations with suppliers.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluates key supplier performances annually based on technology, quality, responsiveness, delivery, cost, environmental and social responsibility

factors. Assessments are done by various Keysight related function teams who work with the suppliers. The assessments were completed through a questionnaire

that rated the supplier against each performance expectation. Assessment results are compiled into an individual supplier assessment report. Supplier Review

Meetings are scheduled with key suppliers to review their performance and future plans. 

Keysight also triggers supplier compliance questionnaires with our key suppliers to verify their adherence to social responsibility principles that are outlined in

Keysight Supplier Code of Conduct. 

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

Keysight Supplier Code of Conduct

Keysight PO's T&C

Supplier Performance Expectations

Keysight Supplier Resources

Keysight CSR Management System
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Proportion Of Spending On Local Suppliers GRI 204-1

Economic / Procurement Practices / Proportion Of Spending On Local Suppliers GRI 204-1

Percentage of the procurement budget used for significant locations of operation that is spent on suppliers local to that operation.

2019 2018 2017 2016

Percentage of the procurement budget used for significant locations of operation spent on suppliers local to that operation (such as percentage of

products and services purchased locally):

Geographic definition of "local":

Definition used for ‘significant locations of operation’:

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

There are no steps being taken to obtain this data at this time.
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Anti-Corruption

Management Approach: Anti-corruption GRI 103-1, 103-2, 103-3

Economic / Anti-Corruption / Management Approach: Anti-corruption GRI 103-1, 103-2, 103-3

Explanation of Anti-corruption as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI

205 Anti-

corruption

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight is committed to complying with applicable anticorruption laws worldwide, including the U.S. Foreign Corrupt Practices Act and the U.K. Bribery Act. While

the company's anticorruption efforts are led by the Compliance team within the Legal Department, all Keysight employees are responsible for ensuring the

company avoids any attempted, actual or perceived bribery. 

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Ethical

Business Practices" material aspect.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight's approach to anticorruption compliance has three main aspects: policies, training and assessments. Keysight's Standards of Business Conduct addresses

bribery and corruption, and the company maintains a standalone anticorruption policy as well. These documents apply to all Keysight employees and agents.

Keysight also conducts training so that employees understand how to comply with anticorruption laws. Both our annual SBC and sales compliance courses have

touched upon or focused on anticorruption in the past. Keysight also conducts regular risk assessments aimed at determining the company's corruption and bribery

risk. These include due diligence reviews of Keysight resellers, online surveys of employees on spending and sales practices, and top-down risk assessments of

business units with Keysight executives. In addition to all of these efforts, Keysight also includes specific contract provisions for its resellers explicitly requiring

adherence to the FCPA and UK Bribery Act.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight's broad and proactive approach to anticorruption compliance has put the company in a strong position to do business globally while minimizing the risk

that bribery and corruption present. However, no compliance program can be perfect and Keysight acknowledges a need for continuous improvement to meet the

changing compliance risks.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Global Anti-Corruption Policy

 Keysight CSR Management System

 Keysight Standards of Business Conduct
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Operations Assessed for Risks Related to Corruption GRI 205-1

Economic / Anti-Corruption / Operations Assessed for Risks Related to Corruption GRI 205-1

Total number and percentage and of operations assessed for risks related to corruption and the significant risks identified.

2019 2018 2017 2016

Total number of business units analyzed for risks related to corruption

Percentage of business units analyzed for risks related to corruption 100 100 100 100

Significant risks related to corruption identified through the risk assessment:

Use of third party resellers and sales agents worldwide.
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Communication and Training about Anti-Corruption Policies and Procedures GRI 205-2

Economic / Anti-Corruption / Communication and Training about Anti-Corruption Policies and Procedures GRI 205-2

Communication and training about anti-corruption policies and procedures.

2019 2018 2017 2016

Communication on anti-corruption policies and procedures Total Percent Total Percent Total Percent Total Percent

Governance body members 0 % 0 0 % 0 0 % 0 %

Employees 13565 % 100 12900 % 100 11000 % 100 %

Business partners 1775 % 6750 % 566 % %

Training on anti-corruption

Governance body members 0 % 0 0 % 0 0 % 0 %

Employees 2900 % 21 1300 % 10 12900 % 100 %

Has the organization communicated its anti-corruption policies and procedures to other persons

or organizations?

Yes: short-term sales intermediaries and suppliers.
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Confirmed Incidents of Corruption and Actions Taken GRI 205-3

Economic / Anti-Corruption / Confirmed Incidents of Corruption and Actions Taken GRI 205-3

Confirmed incidents of corruption and actions taken

2019 2018 2017 2016

Total number of confirmed incidents of corruption: 0 0 0 0

Total number of confirmed incidents in which employees were dismissed or disciplined for corruption: 0 0 0 0

Total number of confirmed incidents when contracts with business partners were not renewed due to violations related to

corruption:

0 0 0 0

Nature of confirmed incidents of corruption:

None.

Public legal cases regarding corruption brought against the organization or its employees during the reporting period:

None.
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Anti-Competitive Behavior

Management Approach: Anti-competitive Behavior GRI 103-1, 103-2, 103-3

Economic / Anti-Competitive Behavior / Management Approach: Anti-competitive Behavior GRI 103-1, 103-2, 103-3

Explanation of Anti-competitive Behavior as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI

206 Anti-

competitive

Behavior

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight is committed to complying with applicable competition laws worldwide. While the company's antitrust compliance efforts are led by the Compliance team

within the Legal Department, all Keysight employees are responsible for ensuring the company avoids any attempted, actual or perceived violation of competition

laws. 

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Ethical

Business Practices" material aspect.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight's approach to competition law compliance has three main aspects: policies, training and assessments. Keysight's Standards of Business Conduct

addresses competition law, and the company maintains a standalone antitrust policy as well. These documents apply to all Keysight employees and agents.

Keysight also conducts training so that employees understand how to comply with competition laws. Both our annual SBC and sales compliance courses have

touched upon or focused on antitrust in the past. Keysight also conducts regular risk assessments that touch upon the company's competition law risk. These

include due diligence reviews of Keysight resellers, online surveys of employees on spending and sales practices, and top-down risk assessments of business units

with Keysight executives. In addition to all of these efforts, Keysight also includes specific contract provisions for its resellers covering compliance with competition

laws.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight's broad and proactive approach to competition law compliance has put the company in a strong position to do business globally while minimizing the risk

that collusion and price-fixing present. However, no compliance program can be perfect and Keysight acknowledges a need for continuous improvement to meet

the changing compliance risks.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Antitrust and Competition Law Compliance Manual Rev...

 Keysight CSR Management System

 Keysight Standards of Business Conduct
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Legal Actions for Anti-Competitive Behavior, Anti-trust, and Monopoly Practices GRI 206-1

Economic / Anti-Competitive Behavior / Legal Actions for Anti-Competitive Behavior, Anti-trust, and Monopoly Practices GRI 206-1

Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly practices and their outcomes

2019 2018 2017 2016

Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly

practices:

0 0 0 0

Main outcomes of completed legal actions, including any decisions/judgments:
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Tax

Management Approach: Tax GRI 103-1, 103-2, 103-3

Economic / Tax / Management Approach: Tax GRI 103-1, 103-2, 103-3

Explanation of Tax as a material topic and its Boundary, the management approach and its components, and the evaluation of the management

approach.

Topic: GRI 207

Tax

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI topic as material based on alignment with the company's material CSR aspects. This topic most aligns with Keysight’s Ethical

Business Practices and Business Resilience & Adaptation material aspects. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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 Keysight SEC Filings

Approach to Tax GRI 207-1

Economic / Tax / Approach to Tax GRI 207-1

Tax strategy, oversight, compliance, and the link to sustainable development

Tax Strategy

Tax strategy, oversight, compliance, and the link to sustainable development

No

Formal reviewer/approver

Frequency of Review

Approach to regulatory compliance

How tax approach is linked to the business and sustainable development

strategies

Additional Comments

Keysight maintains internal policies and procedures supporting its tax control framework. The company takes a responsible approach to tax planning,

conducting tax planning in accordance with the commercial needs of the business as well as applicable tax rules and regulations. Keysight’s tax

function partners with the business in decision making and provides appropriate input into business proposals to ensure a clear understanding of tax

consequences. Keysight employs diligent professional care and judgement and implements governance policy and processes to proactively identify,

evaluate, monitor and manage tax risks. Keysight will seek external advice in respect of any risks if necessary. Keysight is committed to the principles

of openness and transparency in its dealings with local tax jurisdictions. Keysight engages in open and early dialogue with local tax jurisdictions and

responds to queries, information and clearance requests in a timely fashion.

References:

 All Keysight Annual Reports and Proxy Statements

 Keysight SEC Filings
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 Keysight SEC Filings

Tax Governance, Control, and Risk Management GRI 207-2

Economic / Tax / Tax Governance, Control, and Risk Management GRI 207-2

Tax Governance, Control, and Risk Management

Tax governance, control, and risk management

Governance body or executive-level position accountable for compliance with the tax strategy

Keysight’s Chief Financial Officer is responsible for Keysight’s overall tax risks, while the active management of tax risks is overseen by Keysight’s V.P of

Taxation.

How approach to tax is embedded within the organization

Approach to tax risks

How compliance with the tax governance and control framework is evaluated

Mechanisms for reporting concerns about unethical/unlawful behavior and the organization's integrity in relation to tax

Assurance process for disclosures on tax, and if applicable, a reference to the assurance report, statement, or opinion. 

Additional Comments

Keysight maintains internal policies and procedures supporting its tax control framework. The company takes a responsible approach to tax planning,

conducting tax planning in accordance with the commercial needs of the business as well as applicable tax rules and regulations. Keysight’s tax

function partners with the business in decision making and provides appropriate input into business proposals to ensure a clear understanding of tax

consequences. Keysight employs diligent professional care and judgement and implements governance policy and processes to proactively identify,

evaluate, monitor and manage tax risks. Keysight will seek external advice in respect of any risks if necessary. Keysight is committed to the principles

of openness and transparency in its dealings with local tax jurisdictions. Keysight engages in open and early dialogue with local tax jurisdictions and

responds to queries, information and clearance requests in a timely fashion.

References:

 All Keysight Annual Reports and Proxy Statements

 Keysight SEC Filings
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Stakeholder Engagement and Management of Concerns Related to Tax GRI 207-3

Economic / Tax / Stakeholder Engagement and Management of Concerns Related to Tax GRI 207-3

Stakeholder engagement and management of concerns related to tax

Stakeholder Engagement and Management of Concerns

Approach to engagement with tax authorities

Approach to public policy advocacy on tax

The processes for collecting and considering the views and concerns of stakeholders, including external

stakeholders

Reason for Omission:

Not Applicable

Why considered not applicable: 

Additional Comments

Keysight maintains internal policies and procedures supporting its tax control framework. The company takes a responsible approach to tax planning,

conducting tax planning in accordance with the commercial needs of the business as well as applicable tax rules and regulations. Keysight’s tax

function partners with the business in decision making and provides appropriate input into business proposals to ensure a clear understanding of tax

consequences. Keysight employs diligent professional care and judgement and implements governance policy and processes to proactively identify,

evaluate, monitor and manage tax risks. Keysight will seek external advice in respect of any risks if necessary. Keysight is committed to the principles

of openness and transparency in its dealings with local tax jurisdictions. Keysight engages in open and early dialogue with local tax jurisdictions and

responds to queries, information and clearance requests in a timely fashion.

References:

All Keysight Annual Reports and Proxy Statements

Keysight SEC Filings
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Country-by-Country Reporting GRI 207-4

Economic / Tax / Country-by-Country Reporting GRI 207-4

Tax reporting for each tax jurisdiction

Country-

by-

Country

Reporting

Jurisdiction Names of

resident

entities

Primary

activities

Number of

employees

Basis of

calculation

Revenue

from third-

party

sales

Revenues

from intra-

group

transactions

with other

tax

jurisdictions

Profit/loss

before tax

Tangible

assets

other than

cash and

cash

equivalents

Corporate

income

tax paid

on a cash

basis

Corporate

income

tax

accrued

on

profit/loss

Reasons for

difference

between

income tax

accrued on

profit/loss

and tax due if

statutory tax

rate is

applied

Time

period

covered

Start

Date

End

Date

Country-

by-

Country

Additional

Reporting

Jurisdiction Total

employee

remuneration

Taxes

withheld

and paid

on behalf

of

employees

Taxes

collected

from

customers

Industry

related and

other taxes

or payments

to

governments

Significant

uncertain

tax

positions

Balance of

intra-

company

debt held by

entities in

the

jurisdiction

Basis of

calculation

of interest

paid on

the debt

Reason for Omission:

Confidentiality constraints

Specific confidentiality constraints: 

Keysight reports financial, economic, and tax-related information at the enterprise level in the annual report and 10K. Keysight does not publicly report

financial information for local tax jurisdictions.

Additional Comments

Keysight reports financial, economic, and tax-related information at the enterprise level in the annual report and 10K. Keysight does not publicly report

financial information for local tax jurisdictions.

References:

 All Keysight Annual Reports and Proxy Statements
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Environmental

Materials

Management Approach: Materials GRI 103-1, 103-2, 103-3

Environmental / Materials / Management Approach: Materials GRI 103-1, 103-2, 103-3

Explanation of Materials as a material topic and its Boundary, the management approach and its components, and the evaluation of the management

approach.

Topic: GRI 301

Materials

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Business Reslience & Adaptation", "Circular Economy", "Materials Sourcing" and "Sustainable Product Design" material aspects. 

Keysight promotes Quality of materials within the organization through: 

- Supplier audits 

- Shipment and Delivery metrics 

- Inhouse testing 

- Environmental requirement through our GSE 

We extend these practices through our supply chain and expect suppliers to comply to Keysight's quality requirements and conditions which include the Supplier

Code of Conduct. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight's Quality requirements are outlined in our Purchase Order Terms and Conditions and we communicate these requirements to all suppliers. We have also

established a supplier resources webpage with details of Keysight’s quality requirements

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluates key supplier performance annually based on technology, quality, responsiveness, delivery, cost and environmental factors. Assessments are

done by various Keysight related function teams who work with the suppliers. The assessments were completed through a questionnaire that rated the supplier

against each performance expectation. Assessment results are compiled into an individual supplier assessment report. Supplier Review Meetings are scheduled

with key suppliers to review their performance and future plans.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight General Specification for the Environment

 Keysight Supplier Resources

 Keysight CSR Management System

 Keysight Affirmative Action and Equal Employment Opportunity...
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Materials Used By Weight Or Volume GRI 301-1

Environmental / Materials / Materials Used By Weight Or Volume GRI 301-1

Total weight or volume of materials that are used to produce and package the organization’s primary products and services during the reporting period.

Unit (weight or volume) % internally sourced % externally sourced

Raw materials used ND

Total non-renewable materials ND

Total renewable materials used ND

TOTAL:

Data publicly available:

No

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

No time frame is available. The data is difficult to collect due to global and varied manufacturing.
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Recycled Input Materials Used GRI 301-2

Environmental / Materials / Recycled Input Materials Used GRI 301-2

Percentage of recycled input materials used to manufacture the organization’s primary products and services.

2019 2018 2017 2016

% recycled input materials

used:

Data Publicly Available:

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

There are currently no steps being taken to obtain this data at this level of disclosure.
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Reclaimed Products and their Packaging Materials GRI 301-3

Environmental / Materials / Reclaimed Products and their Packaging Materials GRI 301-3

Percentage of reclaimed products and their packaging materials for each product category.

Category of

product sold

% of reclaimed products and their

packaging materials in 2019

% of reclaimed products and their

packaging materials in 2018

% of reclaimed products and their

packaging materials in 2017

% of reclaimed products and their

packaging materials in 2016

How data

was

collected

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

Keysight does not currently track nor maintain metrics to support answering this question. 

Additional Comments

Keysight meets the requirements of governmentally mandated take-back programs. 

Keysight Remarketing Solutions is dedicated to recovering older instruments for the purpose of resale. For a certain segment of our customers (start-

ups, academics, etc.), these pre-owned instruments offer a competitively priced alternative to buying a new instrument. As a company, we are using

fewer environmental resources to manufacture new products to meet this customer demand. For more detail, see Keysight Used Equipment

Standards. 

Keysight offers a variety of trade-in programs specifically designed to help customers safely dispose of or recycle used instrumentation. The program

is currently deployed in several countries, with expansion of these programs being considered wherever possible.

References:

 Keysight Trade In

 Keysight Premium Used

 Keysight Take Back Program

 Keysight Circular Economy

 Keysight Used Equipment Standards
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Energy

Management Approach: Energy GRI 103-1, 103-2, 103-3

Environmental / Energy / Management Approach: Energy GRI 103-1, 103-2, 103-3

Explanation of Energy as a material topic and its Boundary, the management approach and its components, and the evaluation of the management

approach.

Topic: GRI 302

Energy

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Business Resilience & Adaptation", "Circular Economy", and "Sustainable Product Design" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE). 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts to reduce energy usage are an integral part of our CSR program, which is one of the enabling values within the Keysight Leadership Model

(KLM). As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to ensure we meet our

objectives and targets.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Global EHS Policy

 Keysight CSR Management System
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Energy Consumption Within the Organization GRI 302-1

Environmental / Energy / Energy Consumption Within the Organization GRI 302-1

Total fuel consumption within the organization from non-renewable sources, in joules or multiples, and including fuel types used.

Consumption by Fuel Type (Renewable) Unit 2019 2018 2017 2016

Solar Megawatt

hours

(MWh)

1,594.624 1,751.320 1,562.202 1,251.504

Total consumption from renewable fuel sources: Megawatt

hours

(MWh)

1594.62 1751.32 1562.2 1251.5

Consumption by Fuel Type (Non-renewable)

Natural gas Megawatt

hours

(MWh)

40028.902 45,497.48229 38,480.788 42,680.819

Natural gas (Fuel Cell Energy System) Megawatt

hours

(MWh)

69740.937

Diesel fuel Megawatt

hours

(MWh)

1676.4264

Total consumption from non-renewable fuel sources: Megawatt

hours

(MWh)

111446.27 45497.48 38480.79 42680.82

Energy consumed

Electricity Megawatt

hours

(MWh)

138,408.603 133,224.31227 130,001.96613 140,660.48529

Heating

Cooling

Steam

Total energy consumption Megawatt

hours

(MWh)

138408.6 133224.31 130001.97 140660.49

Energy Sold

Electricity

Heating

Cooling

Steam

Renewable Energy Certificates thousand

MWh
0.1594624

  C59 

Power Purchase Agreement MWh

*Percentage of total operational spending on energy (most recent reporting year):

More than 0% but less than or equal to 5%

*Our organization undertakes the following energy-related activities.

Consumption of fuel (excluding feedstocks)

Consumption of purchased or acquired electricity

Consumption of purchased or acquired heat

Consumption of purchased or acquired steam

Consumption of purchased or acquired cooling

Generation of electricity, heat, steam or cooling
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Standards, methodologies, and assumptions used: 

Keysight Santa Rosa site utilizes on-site solar generation, and on-site fuel cell energy

system for electricity generation. Remainder of power needs is provided through local

utility. 

In FY19, for a short duration, Keysight Santa Rosa operated on-site generators to provide

supplemental power during the utility providers (PG&E) Public Safety Power Shutoff (PSPS).

Diesel fuel was used for the on-site generators. The utility provider enacted PSPS to

minimize threat of wildfires in the region. 

https://www.pge.com/en_US...

Source of the conversion factors used: 

IPCC AR4 - Intergovernmental Panel on Climate Change. 

• CH4 = 25 

• N20 = 298

Publicly disclose a breakout of the sources of the renewable energy used

No

Data publicly available:

No

C59

Solar energy from Keysight HQ

Additional Comments

69,740.93739 MWh natural gas used for fuel cell technology. This energy platform generates electricity without combustion—emitting virtually no

criteria air pollutants, including NOx/SOx or particulates. 

FY19 Boeblingen, Germany data is forecasted. 

Data for FY16 to FY18 has been adjusted due to actual data from Boeblingen, Germany site. 

In FY19, for a short duration, Keysight Santa Rosa operated on-site generators to provide supplemental power during the utility providers (PG&E)

Public Safety Power Shutoff (PSPS). Diesel fuel was used for the on-site generators. The utility provider enacted PSPS to minimize threat of wildfires in

the region. 

https://www.pge.com/en_US...
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Energy Consumption Outside of the Organization GRI 302-2

Environmental / Energy / Energy Consumption Outside of the Organization GRI 302-2

Energy consumption outside of the organization, in joules or multiples.

Unit (joules or multiples of joules): 2019 2018 2017 2016

Renewable Energy Categories/Activities

Total external renewable energy consumption

Non-renewable Energy Categories/Activities

Total external non-renewable energy consumption

Total External Energy Consumption

Standards, methodologies, and assumptions: 

Source of conversion factors used:

Publicly disclose a breakout of renewable energy sources

used:

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

Keysight Technologies tracks transportation and distribution, business travel, car fleet and employee commuting under Scope 3 emission reporting.
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Energy Intensity GRI 302-3

Environmental / Energy / Energy Intensity GRI 302-3

Energy intensity ratio for the organization.

Unit 2019 2018 2017 2016

Numerator MWh 180,113.93153 173,332.655016 168,482.75416 183,341.30501

Denominator Sq Ft 4,370,624 4,370,624 4,052,374 4,052,374

Energy

Intensity

0.04 0.04 0.04 0.05
Type of energy measured in energy intensity ratio

Fuel

Electricity

Heating

Cooling

Additional Comments

Square footage based on our 9 sites with energy data. 

Beijing (China), Chengdu (China), Boeblingen (Germany), Colorado Springs, CO (US) Santa Rosa, CA (US), Loveland, CO (US), Roseville, CA (US),

Penang (Malaysia), and Hachioji (Japan). 

Usage includes consumption from renewal resources like solar. 

FY19 Boeblingen, Germany data is forecasted. 

Data for FY16 to FY18 has been adjusted due to actual data from Boeblingen, Germany site. 

Keysight is committed to energy conservation. In FY19, energy conservation projects implemented included optimization of lighting controls and

fixtures, infrastructure upgrades for example chiller efficiency projects at our Colorado Springs and Beijing locations. 

In FY19, for a short duration, Keysight Santa Rosa operated on-site generators to provide supplemental power during the utility providers (PG&E)

Public Safety Power Shutoff (PSPS). Diesel fuel was used for the on-site generators. The utility provider enacted PSPS to minimize threat of wildfires in

the region. 

https://www.pge.com/en_US...
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Reduction of Energy Consumption GRI 302-4

Environmental / Energy / Reduction of Energy Consumption GRI 302-4

Amount of reductions in energy consumption achieved as a direct result of conservation and efficiency initiatives, in joules or multiples.

Unit 2019 2018 2017 2016 Base

year

Types of

energy

included

Fuel

Electricity MWh 1773 2389 3992 4391

Heating

Cooling

Steam

Total Energy Saved MWh 1773 2389 3992 4391 Fuel

Electricity

Heating

Basis for calculating reductions in energy consumption (e.g. base year / baseline), and the rationale for choosing it: 

Energy savings are calculated based on savings per replaced unit.

Standards, methodologies, and assumptions used: 

In FY18, energy audits were completed to identify opportunities in energy efficiency and conservation. Projects

stemming from these audits were implemented in FY19.

Not publicly disclosed.

Additional Comments

Energy conservation initiatives were implemented worldwide across Keysight. 

These initiatives include capital and operational improvements that include optimizing equipment operations and energy efficiency in processes.
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Reductions in Energy Requirements of Products and Services GRI 302-5

Environmental / Energy / Reductions in Energy Requirements of Products and Services GRI 302-5

Reductions in energy requirements of sold products and services achieved during the reporting period, in joules or multiples.

Product/Service(s) Unit 2019 2018 2017 2016

Total reductions in the energy requirements of sold products and services

achieved

Base year/Baseline: 

Rationale for choosing base year/baseline: 

Standards, methodologies, and assumptions used: 

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

There are no requirements nor appropriate standards applicable to Keysight’s test and measurement product portfolio to measure energy

requirements.

Additional Comments

Keysight is working on improving the energy efficiency of our handheld products. Customer expectations of prolonged battery operation and increased

measurement capability -- all within the same form factor -- drives improved efficiency in our product designs. Industry and regulatory requirements

on the external power supplies for our portable products have also increased power supply efficiency.
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Water and Effluents

Management Approach: Water and Effluents GRI 103-1, 103-2, 103-3

Environmental / Water and Effluents / Management Approach: Water and Effluents GRI 103-1, 103-2, 103-3

Explanation of Water and Effluents as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 303

Water and

Effluents

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Business Resilience & Adaptation" and "Circular Economy" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE).

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts to reduce water usage are an integral part of our CSR program, which is one of the enabling values within the Keysight Leadership Model (KLM).

As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to ensure we meet our objectives and

targets.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

Keysight CSR Management System

Keysight Global EHS Policy
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Interactions With Water as a Shared Resource GRI 303-1

Environmental / Water and Effluents / Interactions With Water as a Shared Resource GRI 303-1

Interactions with water as a shared resource

How our organization interacts with water:

Keysight Technologies is a leading technology company that helps enterprises, service providers, and governments accelerate innovation to connect and secure the world.

Keysight’s solutions optimize networks and bring electronic products to market faster and at a lower cost with offerings from design simulation, to prototype validation, to

manufacturing test, to optimization in networks and cloud environments. 

The total water use associated with Keysight's smaller satellite offices is negligible (less than 1%) and they are commonly not within our operational control as they are leased

offices. Therefore, we don't currently collect water usage at these sites and prioritize our conservation and data collection efforts in the locations with higher water consumption. 

As such, direct water related risk that could potentially affect the business operations is limited.

Approach used to identify water-related impacts:

Keysight is committed to acting in an environmentally responsible manner by maintaining and continually improving our environmental sustainability and management systems

through a variety of programs. Our ISO14001:2015 certified company-wide Environmental Management System is essential and instrumental in driving continuous reduction of

adverse environmental impacts from our operations and products. 

Risks are identified through the company's risk assessment process that broadly covers strategic, operational, and compliance/reporting risks. We consider business operation,

environmental impact, regulatory factors, company’s reputation, IT, employee and community health and safety into our risk assessment. In particular, the factors of business

operation, regulatory and company reputation are assessed based on the potential impact to the company’s finance. We take into consideration the negative and positive

(potential for improvement) of all these factors to determine the top 3 priorities risks that the company will have to address/intervene. 

In addition, specific water related risk assessments are conducted as part of our ISO14001:2015 certification. It is covered under the risk and opportunities section and is updated

annually. 

Latest Keysight Annual Corporate Social Responsibility Report: http://www.keysight.com/g... 

How water-related impacts are addressed:

Keysight conducts internal audits to evaluate climate related risk on a biannual cycle. 

With the results from the analysis, we identified the opportunities for improvement and we ranked the top 3 risks that require our attention for improvement/intervention. These

results are communicated to the Workplace Solution's Vice President and team for their reviews. Based on management decisions, projects and budgets will be allocated

accordingly to the areas of need. 

Keysight’s Response to Climate Change: https://about.keysight.co...

Process for setting water-related goals and targets:

Our goal is set based on the risk and opportunities assessment. With the set goal, we monitor our progress on a quarterly basis at the corporate level. 

As of the end of FY19, and based on our FY15 baseline, Keysight has recognized 17.89% in water conservation. This exceeded our target of 15% conservation by end of FY20. 

Keysight Corporate Social Responsibility Management System: https://about.keysight.co... 
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Management of Water Discharge-Related Impacts GRI 303-2

Environmental / Water and Effluents / Management of Water Discharge-Related Impacts GRI 303-2

Description of water discharge standards

Discharge-related Impacts

Keysight has a goal to achieve a 15% water conservation by end of fiscal year 2020, using our fiscal year 2015 as a baseline. By the end of FY18, Keysight accomplished 15.18% in

water conservation. Although we exceeded our goal, in FY19 we continued water conservation efforts and have achieved 17.89% in water conservation. 

Keysight is a software and solutions based company to which our primary direct use of water is for processes such as wafer fab and micro part processing. Indirect use of water is

primarily for consumption (e.g drinking water) and chiller systems. 

All the Keysight facilities water discharge amounts are approximately the same amount as water withdrawals. All the water discharged is managed and treated by the municipal

waste water treatment systems. All water discharges from Keysight facilities meets discharge requirements. 

Colorado Springs, Santa Clara and Santa Rosa sites are permitted to treat wastewater prior to discharge into municipal water supply. The pH is adjusted to within 5.5 - 12.5 pH

range before being discharged to the municipal wastewater treatment facilities. 
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Water Withdrawal GRI 303-3

Environmental / Water and Effluents / Water Withdrawal GRI 303-3

Sources and volumes of water withdrawn

Total Water Withdrawal (megaliters) 2019 2018 2017 2016

Surface water

Groundwater
20.45 19.03

  C3 

Seawater

Produced water

Third-party water

Total water withdrawal
802.02 844.42

Withdrawal from Water Stressed Areas (megaliters) 2019 2018 2017 2016

Surface water

Groundwater

Seawater

Produced water

Third-party water

Total water withdrawal from areas with water stress

Surface water breakdown (megaliters) 2019 2018 2017 2016

Freshwater (total)

Freshwater (stressed areas)

Other water (total)

Other water (stressed areas)

Groundwater breakdown (megaliters) 2019 2018 2017 2016

Freshwater (total)
20.45 19.03

Freshwater (stressed areas)

Other water (total)

Other water (stressed areas)

Seawater breakdown (megaliters) 2019 2018 2017 2016

Freshwater (total)

Freshwater (stressed areas)

Other water (total)

Other water (stressed areas)

Produced water breakdown (megaliters) 2019 2018 2017 2016

Freshwater (total)

Freshwater (stressed areas)

Other water (total)

Other water (stressed areas)
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Third-party water breakdown (megaliters) 2019 2018 2017 2016

Surface water (via third party) from water stressed areas

Ground water (via third party) from water stressed areas

Seawater water (via third party) from water stressed

areas

Produced water (via third party) from water stressed

areas

Freshwater (total)

Freshwater (stressed areas)

Other water (total)

Other water (stressed areas)

Contextual Information

C3

Water withdrawals are only from our Hachioji, Japan site and meets all local permit requirements.

Additional Comments

Keysight operations are not located in water stressed areas. The primary water source for most sites is from municipal water suppliers. Of our >125 

sites globally, there are a total of 3 sites that monitor additional sources of water withdrawal. For example, these additional sources include water from 

supplier, water from treatment plant, and well water. 

Keysight is a software and solutions based company to which our primary direct use of water is for processes such as wafer fab and micro part 

processing. Indirect use of water is primarily for consumption (e.g drinking water) and chiller systems. 

Our Headquarters site (Santa Rosa, California) and Colorado Springs, CO site have won multiple awards for their water efficiency programs. These sites 

reclaim approximately 10% of our total water use. Water is reused in facility related operations and landscaping.

DATA UPDATED SEPTEMBER 14, 2020: Third-party water data was inadvertently omitted for this data request in the 2019 CSR Annual Report published May 15, 2020.  
As a result, data for third-party water was updated for 2016, 2017, 2018 and 2019 on September 14, 2020. This addition also resulted in an update to the total water 
withdrawal items for 2016, 2017, 2018 and 2019.
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Water Discharge GRI 303-4

Environmental / Water and Effluents / Water Discharge GRI 303-4
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Destinations and volumes of water discharged

Total Water Discharged (megaliters) 2019 2018 2017 2016

Surface water

Groundwater

Seawater

Third-party water

Third-party water sent for use to other organizations

Total water discharged

Discharge by total dissolved solids category (megaliters) 2019 2018 2017 2016

Freshwater

Other water

Discharge to water stressed areas by total dissolved solids category

(megaliters)

2019 2018 2017 2016

Freshwater

Other water

Priority substances of concern

Contextual information

Additional Comments

This data is only applicable for sites that are permitted to treat water on site prior to discharge. No other site produces waste water in sufficient

quantity to warrant a permitted on site waste water treatment facility. 

COLORADO SPRINGS 

Total volume used: 148,912 gallons (563.69 m3) 

Notes - Volume used in FY19 is 148,912 gallons (563.69 m3) of pH adjusted wastewater that was discharged to the municipality, Colorado Springs

Wastewater Treatment Plant. 

Treatment Method: Water is pH adjusted to 5.5 to 12.5 pH before discharge to the municipality Colorado Springs Wastewater Treatment Plant. 

SANTA CLARA 

Total volume used: 1,062,646 gallons (4022.56 m3) 

Notes: Volume used in 2019 of pH adjusted wastewater that was discharged to the municipality, San Jose-Santa Clara Regional Wastewater Treatment

Plant. 

Treatment method: Water is pH adjusted to 7.0 to 10.8 pH before discharge to San Jose-Santa Clara Regional Wastewater Treatment Plant. 

SANTA ROSA 

VOL used in FY19: (58,943,080 gal) 223,124 m3 total water used of which: 

a) (35,048,140 gal) 132,672 m3 water treated in the 8 fixed treatment units.

b) (12,819,000 gal) 48,525 m3 treated water discharged

c) (22,229,140 gal) 84,146 m3 of treated water used for irrigation and scrubbers.

Treatment method - Santa Rosa 

Waste water treatment plant composed of eight fixed treatment units: 

a) Metal Bearing Aqueous waste

b) Cyanide Rinsewater and Floor Spill

c) Etcher Rinsewater

d) Neutralization

e) Container Rinsing

f) Plating Rinsewater Neutralization

g) Chrome Reduction

h) Coolant Chip Spinning

References:

Keysight CSR Web Site
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Water Consumption GRI 303-5

Environmental / Water and Effluents / Water Consumption GRI 303-5

Volume of water consumed

Water Consumption (megaliters) 2019 2018 2017 2016

Total water consumption 802.02 844.42 775.72 697.88

Consumption from all areas with water

stress

Change in water storage

Contextual information

Additional Comments

Keysight has a goal to achieve a 15% water conservation by end of fiscal year 2020, using our fiscal year 2015 as a baseline. By the end of FY18, 

Keysight accomplished 15.18% in water conservation. Although we exceeded our goal, in FY19 we continued water conservation efforts and have 

achieved 17.89% in water conservation. 

Keysight is a software and solutions based company to which our primary direct use of water is for processes such as wafer fab and micro part 

processing. Indirect use of water is primarily for consumption (e.g drinking water) and chiller systems. 

Keysight operations are not located in water stressed areas. The primary water source for most sites is from municipal water suppliers. Of our >125 

sites globally, there are a total of 3 sites that monitor additional sources of water withdrawal. For example, these additional sources include water from 

supplier, water from treatment plant, and well water.

DATA UPDATED SEPTEMBER 14, 2020: Water consumption equals Third-party + Groundwater consumption.  Ground water data was inadvertently omitted for this data 
request in the 2019 CSR Annual Report published May 15, 2020. As a result, data for ground water was added to this disclosure for 2018 and 2019 on September 14, 2020 
which resulted in an update to the total water consumption line items for 2018 and 2019.

References:

Latest Keysight Corporate Social Responsibility Annual Repor...
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Biodiversity

Management Approach: Biodiversity GRI 103-1, 103-2, 103-3

Environmental / Biodiversity / Management Approach: Biodiversity GRI 103-1, 103-2, 103-3

Explanation of Biodiversity as a material topic and its Boundary, the management approach and its components, and the evaluation of the management

approach.

Topic: GRI 304

Biodiversity

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Business Resilience & Adaptation" and "Circular Economy" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE).

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts to reduce impact on biodiversity are an integral part of our CSR program, which is one of the enabling values within the Keysight Leadership

Model (KLM). As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to ensure we meet our

objectives and targets.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System

 Keysight Global EHS Policy

2019 GRI Standards Data Report 89/183  (c) Keysight Technologies, Inc. 2020

https://about.keysight.com/en/companyinfo/csr/CSRMgtSystem.pdf
https://about.keysight.com/en/companyinfo/csr/CSRMgtSystem.pdf
https://about.keysight.com/en/companyinfo/csr/CSRMgtSystem.pdf
http://about.keysight.com/en/quality/Keysight_EHS_Policy.pdf


Operational Sites Owned, Leased, Managed In, or Adjacent To, Protected Areas and Areas of High Biodiversity Value
Outside Protected Areas GRI 304-1

Environmental / Biodiversity / Operational Sites Owned, Leased, Managed In, or Adjacent To, Protected Areas and Areas of High Biodiversity Value

Outside Protected Areas GRI 304-1

Operational sites owned, leased, managed in, or adjacent 

to, protected areas and areas of high biodiversity value outside protected areas.

Geographic

location

Subsurface and/or

underground land that

may be owned, leased

or managed

Position in relation to the protected area (in the

area, adjacent to, or containing portions of the

protected area) or the high biodiversity value area

outside protected areas

Type of operation

(office,

manufacturing or

production, or

extractive)

Size of

operational

site in km2

Biodiversity value characterized by: 1) the

attribute of the protected area and high

biodiversity value area outside protected area,

and 2) listing of protected status

Reason for Omission:

Not Applicable

Why considered not applicable: 

Keysight facilities are not located in any protected areas of high biodiversity value.
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Significant Impacts of Activities, Products, and Services on Biodiversity GRI 304-2

Environmental / Biodiversity / Significant Impacts of Activities, Products, and Services on Biodiversity GRI 304-2

Nature of the organization's significant direct and indirect impacts of activities, products, and services 

on biodiversity.

To our knowledge, Keysight's locations are not in protected areas or areas of high biodiversity. Nevertheless, we operate in a manner that is committed to continuous improvement

in environmental sustainability through recycling, conservation of resources, prevention of pollution, product development, and promotion of environmental responsibility amongst

our employees. Site specific examples of how we collaborate with our natural environment include: 

Santa Rosa, California 

Our Santa Rosa site supports Keysight’s sustainable weed abatement program by encouraging goats to graze at our site. The grazing animals consume approximately one ton of

grass and weeds per day, which significantly reduces fire danger while fertilizing the ground at the same time. The California Coastal Cleanup Day is an annual beach and inland

waterways cleanup and the largest State volunteer event. Keysight employees and families have been supporting this program. 

Colorado 

Keysight employees in Colorado Springs assisted with fire mitigation the Colorado Wolf and Wildlife Center in Divide, Colorado. 

Penang 

Keysight Penang piloted its first ever campaign towards the end of in 2018 to remove the use of single use plastics at the site. This was to raise awareness and encourage

employees across the facility to say no-to plastic straws and other single-use plastics. Keysight is believed to be the first company in Penang’s Free Industrial Zone to take a

proactive stance on this worldwide environmental concern, ahead of the Penang state government’s proposal for a blanket ban on single-use plastics by 2019. This single action can

go a long way to help build a better planet, a cause Keysight is deeply committed to. Our Penang site’s “final straw” campaign aligns with Keysight’s position on environmental

sustainability, which prioritizes natural resource conservation, emission reduction, waste minimization, and pollution prevention. During the campaign, employees came together to

pledge their commitment to eliminate plastic straws from their everyday life. Environmental awareness talks and best practice sharing at the campus also solidified the culture of

social responsibility among employees, encouraging them to play their part for a sustainable future. 

Keysight has also reviewed this pilot effort and have extended this program in 2019 to additional Keysight facilities globally in support of the company’s environmental stewardship

initiatives. 

https://blogs.keysight.co... 

Additional Comments

.

References:

 Keysight CSR Web Site
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Habitats Protected Or Restored GRI 304-3

Environmental / Biodiversity / Habitats Protected Or Restored GRI 304-3

Size and location of all habitat areas protected or restored, and whether the success of the restoration measure was or is approved by independent

external professionals.

Geographic location Size (in km2 if larger than one

km2)

Success of the restoration was/is approved by

independent professionals

Status of area at close of

reporting period

Partnerships with 3rd parties to protect or restore

habitat areas not listed above:

Standards, methodologies, and

assumptions used: 

Reason for Omission:

Not Applicable

Why considered not applicable: 

Not applicable. Keysight manufacturing sites are not located in habitat-protected areas or restored areas. 
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IUCN Red List Species and National Conservation List Species with Habitats in Areas Affected by Operations GRI
304-4

Environmental / Biodiversity / IUCN Red List Species and National Conservation List Species with Habitats in Areas Affected by Operations GRI 304-4

Total number of IUCN Red List species and national conservation list species with habitats in areas affected by the operations of the organization, by

level of extinction risk.

Habitat affected by operations that include species on the IUCN Red List

and on national conservation lists

# of Critically

Endangered species

# of

Endangered

species

# of Vulnerable

species

# of Near

Threatened species

# of Least

Concern species

Reason for Omission:

Not Applicable

Why considered not applicable: 

We have reviewed the IUCN Red List species, and to the best of our knowledge, none of Keysight operations are in areas in habitats listed.
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Emissions

Management Approach: Emissions GRI 103-1, 103-2, 103-3

Environmental / Emissions / Management Approach: Emissions GRI 103-1, 103-2, 103-3

Explanation of Emissions as a material topic and its Boundary, the management approach and its components, and the evaluation of the management

approach.

Topic: GRI 305

Emissions

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Business Reslience & Adaptation", "Circular Economy", and "Sustainable Product Design" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE).

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts to reduce emissions are an integral part of our CSR program, which is one of the enabling values within the Keysight Leadership Model (KLM).

As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to ensure we meet our objectives and

targets.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System

 Keysight Global EHS Policy
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Direct (Scope 1) GHG Emissions GRI 305-1

Environmental / Emissions / Direct (Scope 1) GHG Emissions GRI 305-1

Gross direct (Scope 1) GHG emissions in metric tons of CO2 equivalent.

GHG emissions in metric tons of CO2e 2019 2018 2017 2016
Emissions in base year

Year: 2018

Gross direct (Scope 1) GHG emissions 18,074 41,181.25 7155.4 7936.4 41,181.25

Biogenic CO2 emissions

Gases included in the calculation of gross direct (Scope 1) GHG emissions:

CO2

CH4

N2O

Rationale for choosing base year:

Keysight Technologies was formed in FY15. FY18 has been established as our baseline year.

Context of significant changes in emissions that triggered recalculations of the base year emissions:

Source of emissions factors and the GWP rates used:

IPCC forth assessment. 

• CH4 = 25 

• N2O = 298

Direct (Scope 1) GHG emissions consolidation approach:

Operational Control

Standards, methodologies, assumptions, and/or calculation tools used for direct (Scope 1) GHG

emissions:

Scope 1: U.S. Environmental Protection Agency. 2018. Emission factors for greenhouse gas inventories. 

Additional Comments

Direct GHG emission include Natural gas (7443.2tCO2e), diesel (472.1tCO2e) and fleet/mobile combustion (10,158.63tCO2e) 

FY19 Boeblingen, Germany data is forecasted. 

Data for FY16 to FY18 has been adjusted due to actual data from Boeblingen, Germany site.
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Energy Indirect (Scope 2) GHG Emissions GRI 305-2

Environmental / Emissions / Energy Indirect (Scope 2) GHG Emissions GRI 305-2

Indirect (Scope 2) GHG emissions.

GHG Emissions in metric tons of CO2e 2019 2018 2017 2016
Emissions

in base

year

Year: 2018

Gross location-based indirect (Scope 2) GHG emissions

Gross market-based indirect (Scope 2) GHG emissions

Total direct (Scope 1) GHG emissions 18,074 41,181.25 7,155.4 7,936.4 41,181.25

Location Based

Market Based

75,180.8 67,854.8 67,016.2 73,243.8 67,854.8

Total (Scope 1) + (Scope 2) GHG emissions 93254.8 109036.05 74171.6 81180.2 109036.05

Gases used to calculate indirect (Scope 2) GHG emissions:

CO2

CH4

N2O

Rational for choosing base year:

Keysight Technologies was formed in FY15. FY18 has been established as our baseline year.

Context of significant changes in emissions that triggered recalculations of the base year emissions:

Source of emissions factors and the GWP rates used:

IPCC forth assessment. 

CH4 = 25 

N2O = 298

Consolidation approach for Direct (Scope 1) and Indirect (Scope 2) GHG emissions:

Operational Control

Standards, methodologies, assumptions, and/or calculation tools used for Scope 1 and Scope 2 GHG emissions:

Scope 1: U.S. Environmental Protection Agency. 2018. Emission factors for greenhouse gas inventories. 

Scope 2: 

Outsite US - Source: Energy Information Administration, Updated State- and Regional-level Greenhouse Gas Emission

Factors for Electricity (March 2002), http:/www.eia.doe.gov/oiaf/1605/e-factor.html. 

International Energy Agency (IEA) CO2 Emissions from Fuel Combustion Highlights, 2013 edition. "CO2 emissions per

kWh from electricity generation" 

US - EPA eGRID2016, Feb 2018

Additional Comments

FY19 Boeblingen, Germany data is forecasted. 

Data for FY16 to FY18 has been adjusted due to actual data from Boeblingen, Germany site. 

Keysight Technologies has a goal to achieve a 2% GHG reduction year over year.
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Other Indirect (Scope 3) GHG Emissions GRI 305-3

Environmental / Emissions / Other Indirect (Scope 3) GHG Emissions GRI 305-3

Gross other indirect (Scope 3) GHG emissions in metric tons of CO2 equivalent.

GHG emissions in metric tons CO2e 2019 2018 2017 2016
Emissions in

base year

Year

Gross other indirect (Scope 3) GHG emissions 102,594.97 49,936 13,543.56 13,468.84 88187.9

Biogenic CO2 emissions

Gases included in the calculation:

CO2

Other indirect (Scope 3) GHG emissions categories and activities included in the calculation:

• Employee commuting 

• Business travel 

• Includes data from inbound and outbound transportation.

Rationale for choosing base year:

Context of significant changes in emissions that triggered recalculations of the base year emissions:

Source of emissions factors and the GWP rates used:

IPCC, forth assessment 

CH4 = 25 

N20 = 298

Standards, methodologies, assumptions, and/or calculation tools used for indirect (Scope 3) GHG emissions:

• Employee commuting data is according to average-data methodology in GHG protocol for Scope 3. 

• Business travel data is provided by our business vendor supplier. 

• Upstream transportation and distribution data is according to distance based methodology in GHG protocol

for Scope 3.

Additional Comments

Business travel = 19,106.86tCO2e 

Employee commuting = 18,425.11tCO2e (based on 51% of total Keysight) 

Upstream Transportation and Distribution =65,063tCO2e (HQ only = 7,465tCO2e, FY19; 11,457, FY18) 

For FY19, this is the first year Keysight Technologies is reporting employee commuting which represents 51% of our global operations. In addition we

have established a global baseline for upstream transportation and distribution data.
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GHG Emissions Intensity GRI 305-4

Environmental / Emissions / GHG Emissions Intensity GRI 305-4

GHG emissions intensity ratio for the organization.

Denominator 2019 2018 2017 2016

GHG emissions intensity

ratio:

sq ft 4,184,380 4,184,380 4,052,374 4,052,374

List of gases included:

CO2, CH4, N2O

Types of greenhouse gas emissions

included:

Direct (Scope 1)

Indirect (Scope 2)

References:

 Latest Keysight Corporate Social Responsibility Annual Repor...

 CDP Reporting

 Keysight's Response to Climate Change
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Reduction Of GHG Emissions GRI 305-5

Environmental / Emissions / Reduction Of GHG Emissions GRI 305-5

GHG emissions reduced as a direct result of reduction initiatives, in metric tons of CO2 equivalent.

Unit: tCO2e Denominator 2019 2018 2017 2016

Total GHG reductions:
Type of GHG emissions that

have been reduced

Direct (Scope 1)

Indirect (Scope 2)

15,781.22

List of gases included:

CO2 

CH4 

N2O

Base year or

baseline:
109,036

Rationale for choosing base year:

Keysight Technologies has a goal to achieve a 2% GHG reduction year over year. 

Standards, methodologies, and assumptions used

Scope 1: U.S. Environmental Protection Agency. 2011. Emission factors for greenhouse gas inventories. 

Scope 2: 

Outsite US - Source: Energy Information Administration, Updated State- and Regional-level Greenhouse Gas

Emission Factors for Electricity (March 2002), http:/www.eia.doe.gov/oiaf/1605/e-factor.html. 

International Energy Agency (IEA) CO2 Emissions from Fuel Combustion Highlights, 2013 edition. "CO2 emissions

per kWh from electricity generation" 

US - eGRID 9th edition Version 1.0 Subregion File (Year 2010 Data)

Additional Comments

FY19 showed a 14.47% reduction in GHG emissions compared to baseline year of FY18. 

In FY19, Keysight reduced the number of fleet/mobile combustion vehicles. As a result our reported CO2e emissions were reduced.
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Emissions Of Ozone-Depleting Substances (ODS) GRI 305-6

Environmental / Emissions / Emissions Of Ozone-Depleting Substances (ODS) GRI 305-6

Production, imports, and exports of ODS in metric tons of CFC-11 (trichlorofluoromethane) equivalent.

2019 2018 2017 2016

Production of ODS Metric tons of CFC-11 equivalent 0 0 0 0

Imports of ODS Metric tons of CFC-11 equivalent 0 0 0 0

Exports of ODS Metric tons of CFC-11 equivalent 0 0 0 0

Total ODS Metric tons of CFC-11 equivalent 0 0 0 0

Substances included in the

calculation

Standards, methodologies, and assumptions used:

Source of the emission factors used:

Reason for Omission:

Not Applicable

Why considered not applicable: 

Keysight Technologies does not use, produce, import, or export Ozone Depleting Substances (ODS) prohibited under the Montreal Protocol on

Substances that Deplete the Ozone Layer. 

Keysight eliminated chlorofluorocarbons (CFCs), carbon tetrachloride, and 1,1,1-trichloroethane use in worldwide manufacturing processes in 1993.

Keysight has also eliminated Class I ODSs in its air conditioning systems, process chillers and environmental chambers. ODSs are banned from Keysight

products. There are no Keysight products that need the ODS labeling required by 42 U.S.C. 7671j (b), (c), and (d) and 40 CFR Part 82, Subpart E.

Procurement practices are in place to prevent the inadvertent reintroduction of ODSs into processes where they have been eliminated. 

Keysight Technologies also has a position statement to conserve, recycle and prevent emissions of Class I ODSs and Class II ODSs used in Keysight

owned equipment in its facilities worldwide.

2019 GRI Standards Data Report 100/183  (c) Keysight Technologies, Inc. 2020



Nitrogen Oxides (NOx), Sulfur Oxides (SOx), and Other Significant Air Emissions GRI 305-7

Environmental / Emissions / Nitrogen Oxides (NOx), Sulfur Oxides (SOx), and Other Significant Air Emissions GRI 305-7

Significant air emissions, in kilograms or multiples for Nitrogen Oxides (NOx), Sulfur Oxides (SOx), and other significant air emissions.

Emissions Types (specify units for each) 2019 2018 2017 2016 Target

(year):

SOx emissions

Units:

Data coverage (as % of denominator):

SOx intensity. Factored against base figure:

Do not track

NOx emissions

Units:

Data coverage (as % of denominator):

NOx intensity. Factored against base figure:

Do not track

Particulate matter emissions

Units:

Persistent organic pollutant (POP) emissions

Units:

Hazardous air pollutants (HAP)

Units:

Do not track

Volatile organic compound (VOC) emissions

Units:

Data coverage (as % of denominator):

Specify the base factor:

Do not track

Dust Emissions

Units:

Data coverage (as % of denominator):

We do not track Dust Emissions

Do not track

Other Air Emissions:

Standards, methodologies, and assumptions used: 

Source of emission factors used:

Third Party Verification:
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Data is made publicly available about NOx, SOx, and other significant air emissions and

sources

Data publicly available:

Emissions publicly disclosed

Reason for Omission:

Not Applicable

Why considered not applicable: 

Keysight complies with all legal requirements of air permits and associated reporting requirements.
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Effluents and Waste

Management Approach: Effluents and Waste GRI 103-1, 103-2, 103-3

Environmental / Effluents and Waste / Management Approach: Effluents and Waste GRI 103-1, 103-2, 103-3

Explanation of Effluents and Waste as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 306

Effluents and

Waste

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Business Reslience & Adaptation" and "Sustainable Product Design" material aspects. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE).

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts to reduce effluents and waste are an integral part of our CSR program, which is one of the enabling values within the Keysight Leadership Model

(KLM). As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to ensure we meet our

objectives and targets.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System

 Keysight Global EHS Policy
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Water Discharge by Quality and Destination GRI 306-1

Environmental / Effluents and Waste / Water Discharge by Quality and Destination GRI 306-1

Total volume of planned and unplanned water discharges.

Unit: Cubic Meter

†Company can identify discharges of water

from operations by destination, treatment

and by quantity and quality using standard

effluent parameters.

Destination Volume Quality of the water (including treatment method) Reused by

another

organization

2019 Colorado

Springs

563.69 pH adjusted to 5.5 to 12.5 pH No

2019 Santa

Clara

4,022.56 pH adjusted to 7.0 to 10.8 pH No

2019 Santa Rosa 132,672 Waste water treatment plant composed of eight fixed treatment units: a) Metal

Bearing Aqueous waste b) Cyanide Rinsewater and Floor Spill c) Etcher Rinsewater d)

Neutralization e) Container Rinsing f) Plating Rinsewater Neutralization g) Chrome

Reduction h) Coolant Chip Spinning

No

Total

Volume:

Total

volume of

water

discharge

137258.25

2018 Colorado

Springs

1236.56 pH adjusted to 5.5 to 12.5 No

2018 Santa Rosa 116,891 Waste water treatment plant composed of eight fixed treatment units: a) Metal

Bearing Aqueous waste b) Cyanide Rinsewater and Floor Spill c) Etcher Rinsewater d)

Neutralization e) Container Rinsing f) Plating Rinsewater Neutralization g) Chrome

Reduction h) Coolant Chip Spinning

No

Total

Volume:

Total

volume of

water

discharge

118127.56

2017 data below

in

supporting

info

section

Total

Volume:

Total

volume of

water

discharge

2016 No

Total

Volume:

Data publicly available
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Additional Comments

This data is only applicable for sites that are permitted to treat water on site prior to discharge. No other site produces waste water in sufficient

quantity to warrant a permitted on site waste water treatment facility. 

COLORADO SPRINGS 

Volume used in FY19 is 148,912 gallons (563.69m3) of pH adjusted wastewater that was discharged to the municipality, Colorado Springs Wastewater

Treatment Plant. 

Treatment method - Colorado Springs 

Water is pH adjusted to 5.5 to 12.5 pH before discharge to the municipality Colorado Springs Wastewater Treatment Plant. 

Production volumes in FY19 returned to normal following a peak in FY18 which accounts for the decrease in wastewater production. 

SANTA CLARA 

Total volume used: 1,062,646 gallons (4022.56 m3) 

Notes: Volume used in 2019 of pH adjusted wastewater that was discharged to the municipality, San Jose-Santa Clara Regional Wastewater Treatment

Plant. 

Treatment method: Water is pH adjusted to 7.0 to 10.8 pH before discharge to San Jose-Santa Clara Regional Wastewater Treatment Plant. 

SANTA ROSA 

VOL used in FY19: (58,943,080 gal) 223,124 m3 total water used of which: 

a) (35,048,140 gal) 132,672 m3 water treated in the 8 fixed treatment units. 

b) (12,819,000 gal) 48,525 m3 treated water discharged 

c) (22,229,140 gal) 84,146 m3 of treated water used for irrigation and scrubbers. 

Treatment method - Santa Rosa 

Waste water treatment plant composed of eight fixed treatment units: 

a) Metal Bearing Aqueous waste 

b) Cyanide Rinsewater and Floor Spill 

c) Etcher Rinsewater 

d) Neutralization 

e) Container Rinsing 

f) Plating Rinsewater Neutralization 

g) Chrome Reduction 

h) Coolant Chip Spinning

2019 GRI Standards Data Report 105/183  (c) Keysight Technologies, Inc. 2020



Waste by Type and Disposal Method GRI 306-2

Environmental / Effluents and Waste / Waste by Type and Disposal Method GRI 306-2

Total weight of waste by type and disposal method.

Method of disposal and weight (metric tons) of non-hazardous waste 2019 2018 2017 2016

Reuse:

Recycling: 1630.17 3372.04 1503.12 4331.49

Composting:

Recovery (including energy recovery):

Incineration (mass burn): 81.14 47.99 46.86 32.56

Deep well injection:

Landfill: 378.62 2815.24 412.15 413.07

On-site storage:

Other:

Total weight of non-hazardous waste disposed: 2089.93 6235.27 1962.13 4777.12

Method of disposal and weight (metric tons) of hazardous waste

Reuse:

Recycling: 175.60 141.78 124.10 125.24

Composting:

Recovery (including energy recovery):

Incineration (mass burn): 25.33 15.74 15.98 20.09

Deep well injection:

Landfill: 31.46 116.33 37.76 57.95

On-site storage:

Other: Treated 38.71 53.24 37.14 39.56

Total weight of hazardous waste disposed: 271.1 327.09 214.98 242.84

Total weight of non-hazardous and hazardous waste disposed: 2361.03 6562.36 2177.11 5019.96

Report how the waste disposal method has been determined:

2. Information provided by the waste

disposal contractor

Please provide details on

method 2:

Keysight uses approved waste contractors for the disposal of

hazardous & non-hazardous waste.

Additional Comments

Keysight prioritizes natural resource conservation, emission reduction, waste minimization and pollution prevention, and partners with our suppliers

and contractors to better achieve these goals; our ISO 14001:2015-certified Environmental Management System drives continuous reduction of any

adverse environmental impact from our operations. Examples of some of our LEAN opportunities - 

• Refurbishment of UPS lead acid batteries diverted 4.3 tons from landfill. 

• Diversion of 1 ton of printer toner cartridge from landfill via product take-back program. 

• Replacement of non-biodegradable Styrofoam with recyclable air pillow packaging, resulting in space savings of 149,000m3 /yr 

• Reduction of paper napkins usage(27K+ not used) by increasing environmental awareness. 

• Expansion of restroom compost program resulting in 2.688 tons saved from refuse. 

• Training of employees to separate waste into respective categories. 

• Recycling old instrument parts instead of disposal, resulting in 1.5 tons of materials recycled. 

• Keysight’s product take-back program aims to minimize the environmental impact of its products & operations by offering reuse programs. In

addition, our products are designed for high reliability, ensuring maximized use for as long as it is required. 

In addition, Keysight also helps our customers protect their investment in our equipment by maintaining, repairing, refurbishing and recycling - and

only after decades of being placed on the market.

References:
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 Keysight CSR Web Site

 Keysight Take Back Program

 Keysight CSR - Our Solutions

2019 GRI Standards Data Report 107/183  (c) Keysight Technologies, Inc. 2020

http://www.keysight.com/go/csr
http://about.keysight.com/en/companyinfo/environment/takeback.shtml
https://www.keysight.com/sg/en/about/corporate-social-responsibility/our-solutions.html


Significant Spills GRI 306-3

Environmental / Effluents and Waste / Significant Spills GRI 306-3

Total number and total volume of recorded significant spills.

Volume unit:

Recorded significant spills Total number Total volume

2019 0 0

2018 0 0

2017 0 0

2016 0 0

Spills reported in the recent annual financial

statement

Location of spill Volume of spill Spill material Impact of spill

Additional Comments

0 recorded significant spills
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Transport of Hazardous Waste GRI 306-4

Environmental / Effluents and Waste / Transport of Hazardous Waste GRI 306-4

Total weight of transported hazardous waste.

Unit: metric tons

Total weight transported 2019 2018 2017 2016

Hazardous waste transported: 271.10 327.09 214.99 242.84

Hazardous waste imported:

Hazardous waste exported:

Hazardous waste treated: 38.71 53.24 37.14 39.56

Percentage (%) of hazardous waste transported internationally: 0 0 0 0

Standards, methodologies, and assumptions used:

Additional Comments

• Product Take-Back and Trade-In programs continued to enable customers to safely dispose of or recycle used instrumentation in several countries. 

• Keysight’s Remarketing Solutions business continued to support recovery and repurposing of older instruments for resale, minimizing landfill impact

while providing customers access to competitively priced equipment. 

• Sustainable practices throughout our product lifecycle, Keysight offers the broadest portfolio of highly reliable, long-lasting electronic measurement

solutions that are designed to be safe, compliant with applicable regulations, and maximize the value of limited environmental resources. 

https://www.keysight.com/...

References:

 Keysight CSR Web Site

 Keysight CSR - Our Solutions
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Water Bodies Affected by Water Discharges and/or Runoff GRI 306-5

Environmental / Effluents and Waste / Water Bodies Affected by Water Discharges and/or Runoff GRI 306-5

Identity, size, protected status, and biodiversity value of water bodies and related habitats significantly affected by the organization's discharges of

water and runoff.

Water body/habitat Size Protected Area Biodiversity Value

N/A

N/A No

N/A

Reason for Omission:

Not Applicable

Why considered not applicable: 

Keysight Technologies is a leading technology company that helps enterprises, service providers, and governments accelerate innovation to connect

and secure the world. Keysight’s solutions optimize networks and bring electronic products to market faster and at a lower cost with offerings from

design simulation, to prototype validation, to manufacturing test, to optimization in networks and cloud environments. 

Keysight being a software and solutions-based company, direct water related risks that could potentially affect the business operations are limited. All

the water discharged is managed and treated by the municipal wastewater treatment systems. All water discharges from Keysight facilities meets

discharge requirements. 

Keysight is committed to acting in an environmentally responsible manner by maintaining and continually improving our environmental sustainability

and management systems through a variety of programs. Our ISO14001:2015 certified company-wide Environmental Management System is essential

and instrumental in driving continuous reduction of adverse environmental impacts from our operations and products. Specific water related risk

assessments are conducted as part of our ISO14001:2015 certification. It is covered under the risk and opportunities section and is updated annually. 
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Environmental Compliance

Management Approach: Environmental Compliance GRI 103-1, 103-2, 103-3

Environmental / Environmental Compliance / Management Approach: Environmental Compliance GRI 103-1, 103-2, 103-3

Explanation of Environmental Compliance as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI 307

Environmental

Compliance

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices", "Business Resilience & Adaptation" and "Sustainable Product Design" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co... ) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE).

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co... ) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts to ensure environmental compliance are an integral part of our CSR program, which is one of the enabling values within the Keysight Leadership

Model (KLM). As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to ensure we meet our

objectives and targets.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System

 Keysight Global EHS Policy

 Keysight ISO 14001:2015 Certification
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Non-Compliance with Environmental Laws and Regulations GRI 307-1

Environmental / Environmental Compliance / Non-Compliance with Environmental Laws and Regulations GRI 307-1

Significant fines and non-monetary sanctions for non-compliance with environmental laws and/or regulations.

Currency: US$ 2019 2018 2017 2016

Total monetary value of significant fines 0 0 0 0

Number of environmental fines paid by the company 0 0 0 0

Total number of non-monetary sanctions 0 0 0 0

Cases brought through dispute resolution mechanisms

0 0 0 0

Data publicly available:

Yes

Link to disclosure:
Information is available on our CSR web - refer to CSR report -

https://www.keysight.com/...

Additional Comments

There were no monetary fines in FY19.

References:

 Keysight CSR Web Site
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Supplier Environmental Assessment

Management Approach: Supplier Environmental Assessment GRI 103-1, 103-2, 103-3

Environmental / Supplier Environmental Assessment / Management Approach: Supplier Environmental Assessment GRI 103-1, 103-2, 103-3

Explanation of Supplier Environmental Assessment as a material topic and its Boundary, the management approach and its components, and the

evaluation of the management approach.

Topic: GRI 308

Supplier

Environmental

Assessment

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Business Reslience & Adaptation", "Circular Economy", "Materials Sourcing" and Sustainable Product Design" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight has programs in place to monitor and verify our suppliers' conformance with the Supplier Code of Conduct Policy as well as Environmental requirement.

The programs include communicating Keysight's requirements to all suppliers, conducting supplier compliance surveys and working with external agency to

conduct on-site supplier audits at high risk supplier locations to assess on suppliers' compliance with environmental requirements including ISO 14001 and

Keysight's General Specification for the Environmental.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight conducts on-site audits on selected supplier for compliance with environmental requirements including ISO 14001 and Keysight's General Specification

for the Environmental. Any resulting corrective actions are monitored and reviewed by external agency before final sign off.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Supplier Code of Conduct

 Keysight General Specification for the Environment

 Keysight CSR Management System
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New Suppliers that were Screened Using Environmental Criteria GRI 308-1

Environmental / Supplier Environmental Assessment / New Suppliers that were Screened Using Environmental Criteria GRI 308-1

Percentage of new suppliers that were screened using environmental criteria.

% of new suppliers screened from total of new

suppliers:
100

Additional Comments

Keysight has multiple communication platforms for informing suppliers of the company's environmental requirements. All Keysight purchase orders

contain a reference to the Keysight supplier code of conduct policy. 

Keysight expects our suppliers adhere to Supplier Code of Conduct and Quality standards. Furthermore, Keysight conducts compliance questionnaires

with our key suppliers to verify adherence to our expectations.

References:

 Keysight Supplier Code of Conduct
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Negative Environmental Impacts in the Supply Chain and Actions Taken GRI 308-2

Environmental / Supplier Environmental Assessment / Negative Environmental Impacts in the Supply Chain and Actions Taken GRI 308-2

Number of suppliers assessed for environmental impacts and the number identified as having significant actual and potential negative environmental

impacts.

Number of suppliers subject to environmental impact assessments: 2

Number of suppliers identified as having significant actual and potential negative environmental impacts: 0

Significant actual and potential negative environmental impacts identified in the supply chain:

Keysight is unaware of any suppliers having significant actual and

potential negative environmental impacts.

Percentage of suppliers identified as having significant actual and potential negative environmental impacts

with which improvements were agreed upon as a result of assessment:

0

Percentage of suppliers identified as having significant actual and potential negative environmental impacts

with which relationships were terminated as a result of assessment:

0

Reason(s) for negative environmental impact terminations:

N/A

Additional Comments

Keysight conducted two on-site audits with the help of an external agency (Dekra) in fiscal year 2019. In addition to the on-site audit program,

Keysight also triggered 148 supplier compliance questionnaires in fiscal year 2019 to ensure greater environmental compliance with our supply chain

for our key suppliers. All required corrective actions identified during an on-site audit are monitored and reviewed by the external agency before

providing closure on the corrective action. 

Keysight is unaware of any suppliers having significant actual and potential negative environmental impacts.

References:

 DEKRA 2019 Assurance Statement
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Social

Employment

Management Approach: Employment GRI 103-1, 103-2, 103-3

Social / Employment / Management Approach: Employment GRI 103-1, 103-2, 103-3

Explanation of Employment as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI

401

Employment

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Talent

Acquisition, Retention & Development" material aspect. 

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this material aspect. 

High Performance Culture 

Keysight’s unique and high-performance culture is a competitive advantage. In Keysight, employees treat each other with respect, driving continuous improvement

through innovation and collaboration. Employees adhere to the highest standards of ethics, integrity, and compliance requirements everywhere the company does

business. Employees are inspired to constantly improve and contribute to their local communities and environmental sustainability. 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Diversity and Equal Employment Policy 

Keysight is committed to being an equal opportunity employer. The company's staffing policies, which extend across every phase of the recruitment process,

underscore its commitment to diversity, ethics, integrity and compliance everywhere we do business. Keysight's inclusive and diverse workforce helps the company

attract and retain the best talent, enables individual employees to realize their full potential, and enables the company to drive high performance through

innovation and collaboration. 

Invitation to Covered Veterans to Self-Identify 

Keysight is committed to taking affirmative action to employ and advance in employment qualified covered veterans. Covered Veterans are invited to Self-Identify

to be considered under this affirmative action program. 

Invitation to Individuals with Disabilities to Self-Identify 

Keysight is committed to taking affirmative action to employ and advance in employment qualified disabled individuals. Disabled individuals who have a physical or

mental impairment that substantially limits a major life activity are invited to Self-Identify to be considered under this affirmative action program. 

Environment Health and Safety Policy 

Keysight values a healthy and safe work environment for all employees and cares for its people, the planet, and local communities where the company operates. 

Keysight Total Compensation Package 

Includes medical and dental benefits, retirement programs, and services such as employee assistance counseling and employee leave programs. Keysight’s

compensation program offers a competitive base and variable bonus packages comparable with other global technology companies. 

Employee Ownership and Management 

In countries where it is possible, employees are eligible to participate in Keysight's Employee Stock Purchase Plan (ESPP). In addition, the company also has a

variable pay program to reward the achievement of performance goals. 

Local and Global Salary Surveys 

Keysight benchmarks with market to attract and retain top talent. This global strategy applies to all jobs at all locations including professional, hourly labor,

engineers and management. 

Flexible Work Arrangements and Practices 

Keysight has a heritage of providing flexible work hours for employees. Many of Keysight’s employees use alternatives to traditional Monday-through-Friday work

arrangements. These include part-time, telecommuting, job-shares and variable work schedules. 

Time-off Policy Compliant with Global Practices 

Keysight provides a time-off policy through its Flexible Time Off program, providing employees paid time off for rest and recreation, vacation, personal business,

personal illness or illness of family members. 

Robust Holiday Time Off 

Keysight publishes a global holiday calendar with a regional, country-specific holiday plan, which benefits employees working globally. 

Parental Leave Program – U.S. 

Enables Keysight employees to care for and/or bond with their newborn children, newly adopted children, newly placed foster children or children who were newly

placed for legal guardianship with an employee. This policy goes far beyond any state or federally suggested guideline. 

Bereavement Leave -U.S. 

Employees are granted Paid Bereavement Leave in the case of the death of a spouse, domestic partner or child, and it is also extended to certain Paid

Bereavement Leave in the case of the death of a parent, sibling, grandparent or other family member. This policy goes far beyond any state or federally suggested

guideline. 
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Open-Door Policy 

Embedded in Keysight's culture and management practices is an Open-Door Policy that enables employees to bring forward and confer on issues and concerns, or

to report inappropriate behavior to any level of management. The company has an internal web page directly linked to the CEO as another platform for employees

to feel heard. 

Performance Evaluation and Development Plan 

Every Keysight employee receives a performance evaluation plan annually which includes their key annual performance objectives, development plan, and provides

the opportunity for regular check-ins with their manager. This process ensures employees are clear on what is expected of them, and focuses on their talents and

strengths, leading to a potential for a high performance. 

Keysight People University 

This platform offers robust training and development programs, as well as learning resources. At Keysight, learning is a lifelong pursuit that creates a mindset of

professional growth and continuous improvement. Employees have access to a wide range of programs, workshops, classes and resources to excel in their careers.

Keysight also has a tuition reimbursement program and distance learning degree programs with major universities. 

Employee Educational Assistance Program (EAP) 

Keysight provides an Employee Educational Assistant Program for eligible employees to provide financial and management support for continuing their university

or academic degree study. 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Employee Network Groups (ENGs) and Employee Communities 

Employee network groups at Keysight are groups of employees who voluntarily come together to identify, highlight, and help address employee-development

opportunities, and which fall within the context of Keysight’s desire to support and maintain a diverse and inclusive work environment. ENGs and employee

communities enable active learning and development and provide a reciprocal benefit between the company and employees. There are also various employee

networks at Keysight including the Women's Leadership Development Network, SWE Network, Next Gen Network, Keysight Leadership Network, Toast Master Club,

etc.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

The procedures & processes of evaluating the employment management approach include: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and Ethics

Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight has a measure of success to evaluate each employment component described above. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also tracks and monitors new hires, turn-over rate, annual review total rewards and benchmarks with market data. 

-Keysight also participated in the Great Places to work survey.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Compliance Hotline

 Keysight Global EHS Policy

 Keysight CSR Web Site

 Keysight Culture

 Keysight Human Rights and Labor Policy

 Web Page Link of Keysight's relationship with the Society of...

 Keysight Employer Awards

 Keysight CSR Management System

 Latest Keysight Corporate Social Responsibility Annual Repor...

 Statement on Eradication of Slavery and Human Trafficking

 Keysight Standards of Business Conduct

 Keysight Affirmative Action and Equal Employment Opportunity...
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New Employee Hires and Employee Turnover GRI 401-1

Social / Employment / New Employee Hires and Employee Turnover GRI 401-1

Total number and rates of new employee hires and employee turnover by age group, gender, and region.

New Employee Hires 2019 2018 2017 2016

Area of Operations Age Group Employee

Category

Total

Number

Rate Total

Number

Rate Total

Number

Rate Total

Number

Rate

Global All age

groups

Total Workforce 11.1 14.2

Employee Turnover

Global All age

groups

Total Workforce 5.9 6.7

Public Disclosure

No, we do not publicly disclose our employee turnover

rates

Additional Comments

Keysight does track attrition and new hires but does not disclose to the gender or age group level of detail.
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Benefits Provided to Full-Time Employees that are Not Provided to Temporary or Part-Time Employees GRI 401-2

Social / Employment / Benefits Provided to Full-Time Employees that are Not Provided to Temporary or Part-Time Employees GRI 401-2

Benefits which are standard for full-time employees of the organization but are not provided to temporary or part-time employees, by significant

locations of operation.

Benefits provided to full-time employees that are not provided to temporary or part-time employees, by significant locations of operations:

Life insurance

Accident insurance

Adoption or fertility assistance programs

Disability/invalidity insurance

Mortgages and loans

Pension plans/retirement provision

Maternity and/or paternity leave

Child care

Job security initiatives for redeployment, including retraining, relocation, work-sharing and outplacement services

Flexible workschemes and work-sharing

Recall rights for laid-off employees

Stock ownership

Vacation

Paid sick days

PTO (including any of the following: unspecified, vacation and/or sick days)

Insurance: Healthcare Employee

Insurance: Healthcare Family

Insurance: Healthcare Domestic Partner

Insurance: Dental

Insurance: Vision

Insurance: AD&D

Insurance: Short Term Disability

Insurance: Long Term Disability

Employee Assistance Program

Education Benefits: Employee

Education Benefits: Family

Sabbatical Program

Relocation Assistance

Work/Life Support Program

Wellness/Fitness Program

Onsite Fitness Facilities

Onsite Recreation Facilities

Stock Options

Stock Purchase Plan

Employee Profit Sharing

Retirement: Defined Benefit Plan (including pension plans)

Childcare: Other

Bereavement Leave

Tuition reimbursement (other than career training)

Gym facilities or gym fee reimbursement programs

Higher education scholarship programs, for either employees or their relatives

Preventative healthcare programs

Flex scheduling

Telecommuting options

Public transportation subsidy

Carpooling support programs

Employee recognition programs

Paid time off for employee volunteers

Workforce training, skills, and leadership development programs

Matching gift program

Mentoring Program

Others

No additional benefits offered

We publicly disclose one or more of the benefits we offer employees (This does not count disclosure found in the company's required filing with the

SEC).
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Additional Comments

Keysight aims to deliver a rewards portfolio that is competitive with high technology companies, representative of the industries and markets within

which Keysight operates. 

Our rewards are offered to eligible employees and comply with local legal requirements. Our Total Pay program includes base pay; variable pay, such

as the Keysight Results Bonus and Individual Performance Bonus; and sales incentive compensation. 

Pay is differentiated based on company and individual performance. Benefits such as health and welfare benefits, retirement plans, and time off

provide a foundation to support employee well-being and financial security. 

Equity programs align employee and shareholder interests. Programs include an Employee Stock Purchase Plan and long-term incentives such as

restricted stock units.
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Parental Leave GRI 401-3

Social / Employment / Parental Leave GRI 401-3

Number and retention rates of employees entitled to, that took, and that returned to work from parental leave.

2019 2018 2017 2016

Number of female employees by gender that were entitled to parental leave:

Number of male employees by gender that were entitled to parental leave:

Number of female employees by gender that took parental leave:

Number of male employees by gender that took parental leave:

Number of female employees who returned to work after parental leave ended:

Number of male employees who returned to work after parental leave ended:

Number of female employees who returned to work after parental leave ended who were still employed twelve months after their return to

work:

Number of male employees who returned to work after parental leave ended who were still employed twelve months after their return to work:

Return to work and retention rates of female employees who returned to work after leave:

Return to work and retention rates of male employees who returned to work after leave:

Additional Comments

Keysight does not report in this format but does provide the following employee benefits. 

Flexible Time Off (FTO) program lets employees use paid time off for vacation, personal business, and illness. 

Dependent Care Resource and Referral: Keysight provides a variety of resource and referral services for employees who have dependent care

responsibilities for children, elders, people with disabilities, and others. 

Our goal is to help employees handle dependent care responsibilities so they can achieve their business objectives while they are at work. Centralized

programs and information aim to provide support to all of Keysight. 

Keysight provides health and wellness information and resources. 

Mother’s Room: Some Keysight facilities offer a “mother’s room” to support new moms returning to work, and the nursing needs of their babies. 

Quiet Room: Some Keysight facilities offer a “quiet room” to support employees who need a break, respite, or quiet time.

References:

 Keysight Culture
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Labor/Management Relations

Management Approach: Labor/Management Relations GRI 103-1, 103-2, 103-3

Social / Labor/Management Relations / Management Approach: Labor/Management Relations GRI 103-1, 103-2, 103-3

Explanation of Labor/Management Relations as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI

402 Labor

Management

Relations

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Talent

Acquisition, Retention & Development" material aspect.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this material aspect including: 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Freely chosen Employment 

Keysight supports the elimination of all forms of forced, bonded or involuntary prison labor. 

Diversity and Equal Employment Policy 

Keysight is committed to being an equal opportunity employer. The company's staffing policies, which extend across every phase of the recruitment process,

underscore its commitment to diversity, ethics, integrity and compliance everywhere we do business. Keysight's inclusive and diverse workforce helps the company

attract and retain the best talent, enables individual employees to realize their full potential, and enables the company to drive high performance through

innovation and collaboration. 

Minimum Wages 

Keysight compensates employees with wages and benefits that meet or exceed the legally required minimum. 

Working Hours 

Keysight will not require employees to work more than the maximum hours of daily labor set by local laws. 

Freedom of Association 

Keysight respects the rights of employees to organize in labor unions, employee unions, or group bargaining agreements (GBAs) in accordance with local laws. 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various regions. 

Open-Door Policy 

Embedded in Keysight's culture and management practices is an Open-Door Policy that enables employees to bring forward and confer on issues and concerns, or

to report inappropriate behavior to any level of management. The company has an internal web page directly linked to the CEO as another platform for employees

to feel heard. 

Coffee Talks 

Keysight conducts Coffee Talks on site or through audio-based or video-based teleconference meeting. It is a way to keep employees up to date on important

information, align on goals, key objectives and values of the company. It also provides an opportunity for employees to ask questions of management, share their

insights and provide feedback. 

myInsight 

This is an internal web based Keysight platform that enables employees to provide suggestions and feedback or share insights. 

RBA Affiliate Member 

Keysight is an Affiliate Member of the Responsible Business Alliance (RBA)and is committed to making continuous efforts and progress in driving labor and human

rights.
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103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

The procedures & processes of Evaluation of the Labor/Management Relations include: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and Ethics

Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight has a measure of success to evaluate each employment component described above. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also tracks and monitors new hires, turn-over rate, annual review total rewards and benchmarks with market data. 

-Keysight also participated in the Great Places to work survey.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Web Site

 Keysight Human Rights and Labor Policy

 Keysight Compliance Hotline

 Keysight CSR News, Awards and Recognition

 Keysight CSR Management System

 Latest Keysight Corporate Social Responsibility Annual Repor...

 Statement on Eradication of Slavery and Human Trafficking

 Keysight Culture

 Keysight Affirmative Action and Equal Employment Opportunity...
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Minimum Notice Periods Regarding Operational Changes GRI 402-1

Social / Labor/Management Relations / Minimum Notice Periods Regarding Operational Changes GRI 402-1

Minimum number of weeks’ notice typically provided to employees and their representatives prior to the implementation of significant operational

changes that could substantially affect them.

Minimum number of weeks notice typically provided to employees and their elected representatives prior to the implementation of significant operational charges that could

substantially affect them:

Additional Comments

Keysight provides notice of changes of terms and conditions of employment, as well as benefits in accordance with the laws of each country in which

we operate, as well as with contractual requirements with workers councils.
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Occupational Health and Safety

Management Approach: Occupational Health and Safety GRI 103-1, 103-2, 103-3

Social / Occupational Health and Safety / Management Approach: Occupational Health and Safety GRI 103-1, 103-2, 103-3

Explanation of Occupational Health and Safety as a material topic and its Boundary, the management approach and its components, and the evaluation

of the management approach.

Topic: GRI 403

Occupational

Health and

Safety

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Supply Chain Labor Standards" and "Talent Acquisition, Retention & Development" material aspects.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE).

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts to meet Occupational Health and Safety requirements are an integral part of our CSR program, which is one of the enabling values within the

Keysight Leadership Model (KLM). As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to

ensure we meet our objectives and targets.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Global EHS Policy

 Keysight CSR Management System
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Occupational Health and Safety Management System GRI 403-1

Social / Occupational Health and Safety / Occupational Health and Safety Management System GRI 403-1

Description of occupational health and safety management system

Statement of implementation

Keysight Technologies has implemented an Environmental, Health and Safety Management System (EHSMS) that includes Occupational Health. Keysight's EHSMS was

implemented based on recognized risk management system standards established by ISO 140001. 

• Keysight values a healthy and safe work environment for all employees. This is achieved by implementation of a safe and compliant work environment through recognition and

control of workplace hazards, and safety reviews. Employees and operations are also prepared for emergencies by having robust emergency and disaster recovery programs and

training. 

• Keysight is committed to creating work environments in which our employees can work injury and illness free. We have best in class programs and are among the industry leaders

for injury illness rates. 

Programs are in place to recognize, evaluate and control workplace factors that may cause injury to employees and risks to Keysight operations. 

• Keysight EHS and regulatory training programs are provided to ensure employees are apprised of workplace hazards that they might encounter and the appropriate control

methods to reduce those risk factors to as low as reasonably possible.

Description of OHS management system scope

Keysight's EHSMS covers all company activities, employees, and non-employee workers whose work and workplace are controlled by Keysight.

References:

 Keysight ISO 14001:2015 Certification
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Hazard Identification, Risk Assesment, and Incident Investigation GRI 403-2

Social / Occupational Health and Safety / Hazard Identification, Risk Assesment, and Incident Investigation GRI 403-2

Hazard identification, risk assessment, and incident investigation

Process to identify work-related hazards and risks:

Keysight is committed to creating work environments in which our employees can work injury and illness free. We have best in class programs and are among the industry leaders

for injury illness rates. Programs are in place to recognize, evaluate and control workplace factors that may cause injury to employees and risks to keysight operations. Work-

related hazards are identified through several processes including: new equipment review process, job hazard analyses, and workplace safety inspections. New equipment review

process and job hazard analyses are comprehensive reviews conducted by EHS specialists to identify all hazards associated with specific equipment and jobs so appropriate

solutions can be implemented. Workplace safety inspections are conducted periodically to identify any general hazards in the workplace so they can be eliminated. These

inspections are performed by work-area employees who are trained annually in conducting safety inspections.

Process for worker reporting:

Workers and safety inspectors report all workplace hazards and risks to their manager and EHS local EHS team. Keysight does not discriminate against workers who report unsafe

working conditions.

Policy or process for workers to remove themselves from unsafe situations:

Keysight workers are to immediately stop work and remove themselves from any unsafe situations once identified. Keysight does not discriminate against workers who remove

themselves from unsafe working conditions.

Process to investigate work-related incidents:

All work-related safety incidents are reported and managed using Intelex quality management solution. EHS system administrators manage incident workflow including assigning

investigators, tracking action plans to closure, and closing the incident.
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Occupational Health Services GRI 403-3

Social / Occupational Health and Safety / Occupational Health Services GRI 403-3

Description of occupational health services functions

Occupational health services' functions:

Through Keysight's health surveillance program workers subject to potentially hazardous work environments or jobs are identified, trained and monitored with respect to the unique

hazards associated with their work. Health surveillance is maintained for the following hazards or requirements: chemical hazards, radiation, laser devices, respiratory protection,

and noise and hearing conservation. The quality of the program is ensured and employee health information is protected by having all health data collected and maintained by

licensed medical professionals in accordance with local data and patient privacy laws. Keysight uses employee health data to reduce or eliminate workplace hazards and ensure

appropriate treatment of injuries and illnesses. Keysight does not use employee health data for employment or assignment purposes.
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Worker Participation, Consultation, and Communication on Occupational Health and Safety GRI 403-4

Social / Occupational Health and Safety / Worker Participation, Consultation, and Communication on Occupational Health and Safety GRI 403-4

Description of worker participation and consultation.

Details of worker participation and consultation:

Representative workers participate in safety committee meetings where they have the opportunity to comment on the development, implementation, and evaluation of the EHSMS

(Environmental Health & Safety Management System). All employees can offer input through Keysight's AskEHS web tool. Keysight EHS (Environmental, Health & Safety)

communicates occupational health and safety information to employees through EHS newsletters, quarterly meetings with local EHS teams, and site postings.

Details of joint management-worker health and safety committees:

1. Keysight CSR Governance Structure is a joint management team including EHS, HR (Human Resources) , Legal, CSR (Corporate Social Repsonsibility) and other cross function

teams in development, governance and oversight of Keysight CSR program. 

2. Keysight Emergency Response (ER) Team is an example of team composed by cross functions and business team members to response to site emergency. It is generally on site

or region specific 

3. Keysight has employee network groups that reflect many dimensions from diversity, women in leadership, disability, and employee’s safety & health. Employee network groups

at Keysight are groups of employees who voluntarily come together to identify, highlight, and help address employee-development opportunities. 
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Worker Training on Occupational Health and Safety GRI 403-5

Social / Occupational Health and Safety / Worker Training on Occupational Health and Safety GRI 403-5

Description of relevant occupational health and safety training for workers.

Description of training:

As part of the Keysight's Leadership Model Employee Growth component, Learning at Keysight aligns directly with Keysight’s business strategy. Learning drives professional growth

and continuous improvement, ensures a strong leadership pipeline and promotes company-wide development with a focus on customer insight. Processes are also in place to

identify specific training needs for workers at location, based on employee’s job function, site risks and local regulatory requirements. Each location has their training materials

available for workers to access and complete their identified training needs. 

We also recognize our employees have the potential to work in hazardous environments at customer locations that could pose a health risk to Keysight employees. Guidelines have

been set to decrease risks to Keysight employees under such conditions. Other controls include reviewing work practices and engineering controls, provision of personal protective

equipment to reduce exposure, hazardous communication training and health surveillance to mitigate any potential risks to our employees. 

Specific occupational health and safety training is assigned following the hiring manager submitting a checklist identifying job-specific hazards. Equivalent training is required of all

contracted service providers for all workers who are not employees. 
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Promotion of Worker Health GRI 403-6

Social / Occupational Health and Safety / Promotion of Worker Health GRI 403-6

Access to non-occupational healthcare and health promotion.

Worker access to non-occupational medical and healthcare services:

Benefit packages for Keysight employees include healthcare where social medicine isn't available. 

Health promotion services and programs:

Keysight understands the importance of a work life balance and promotes a productive and healthy work and lifestyle choices. Our broad range of programs include on-site

amenities such as fitness rooms and programs, sports facilities, health fairs, fitness classes, monthly newsletters and health promotions. 

Keysight also participates in recurring events including Bike to Work Day and global participation in 'Tour de Keysight', where employees can walk, run, or bicycle while raising

money for charity. 
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Prevention and Mitigation of Occupational Health and Safety Impacts Directly Linked by Business Relationships GRI
403-7

Social / Occupational Health and Safety / Prevention and Mitigation of Occupational Health and Safety Impacts Directly Linked by Business Relationships

GRI 403-7

Description of OHS impacts directly linked by business relationships.

Approach to preventing or mitigating business relationship impacts:

Keysight’s Leadership Model (KLM) is the company’s business playbook to continuously deliver greater value to our employees. Keysight values a healthy and safe work

environment for all employees. This is achieved by implementing of a safe and compliant work environment through recognition and control of workplace hazards, and safety

reviews. Employees and operations are also prepared for emergencies by having robust emergency and disaster recovery programs and training. 

Keysight provides comprehensive, job-specific safety training to all employees, conducts job hazard analyses for higher-risk jobs, maintains health and safety work groups, and

shares best practices throughout the company. 

References:

 Keysight Global EHS Policy
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Workers Covered by an Occupational Health and Safety Management System GRI 403-8

Social / Occupational Health and Safety / Workers Covered by an Occupational Health and Safety Management System GRI 403-8

Quantification of workers covered by relevant management systems.

2019 2018 2017 2016

Number of covered employees...

...as percentage of total work force.
100 100 100 100

Number of employees covered by internally audited system...

...as percentage of total work force.
100 100 100 100

Number of employees covered by externally audited

system...

...as percentage of total work force.
100 100 100 100

Exclusions:

Contextual information:
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Work-Related Injuries GRI 403-9

Social / Occupational Health and Safety / Work-Related Injuries GRI 403-9

Quantify work-related injuries and calculate relevant ratios.

Employees 2019 2018 2017 2016

Number of fatalities:
0 0 0 0

Rate of fatalities:
0 0 0 0

Number of high-consequence work-related injuries:
0 0 0 0

Rate of high-consequence work-related injuries:
0 0 0 0

Number of recordable work-related injuries:
39 49 40 38

Rate of recordable work-related injuries:
0.19 0.28 0.34 0.38

Number of hours worked:
36278000 34928000 23344000 20284488

Main types of work-related injury:

Cumulative Trauma, Slip and Fall, Acute Overexertion

Non-Employees 2019 2018 2017 2016

Number of fatalities:
0 0 0 0

Rate of fatalities:
0 0 0 0

Number of high-consequence work-related injuries:
0 0 0 0

Rate of high-consequence work-related injuries:
0 0 0 0

Number of recordable work-related injuries:
0 0 0 0

Rate of recordable work-related injuries:
0 0 0 0

Number of hours worked:
0 0 0 0

Main types of work-related injury:

Risks of high-consequence injury:

Action to eliminate work-related hazards:

Actions taken to eliminate work-related hazards include engineering controls, material replacements, and process

modifications.

Rates calculated based on 200,000 or 1,000,000 hours worked:

200,000

Exclusions:

Contextual information:

Additional Comments

Non-employee workers whose work and workplace are controlled by Keysight are included in data maintained and reported for employees.
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Work-Related Ill Health GRI 403-10

Social / Occupational Health and Safety / Work-Related Ill Health GRI 403-10

Details of work-related ill health.

Employees 2019 2018 2017 2016

Number of fatalities as a result of work-related ill

health:
0 0 0 0

Number of cases of recordable work-related ill health:
0 0 0 0

Main types of work-related ill health:

Non-Employees 2019 2018 2017 2016

Number of fatalities as a result of work-related ill

health:
0 0 0 0

Number of cases of recordable work-related ill health:
0 0 0 0

Main types of work-related ill health:

Work-related hazards that pose a risk of ill health:

Exclusions:

Contextual information:

Additional Comments

Non-employee workers whose work and workplace are controlled by Keysight are included in data maintained and reported for employees.
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Training and Education

Management Approach: Training and Education GRI 103-1, 103-2, 103-3

Social / Training and Education / Management Approach: Training and Education GRI 103-1, 103-2, 103-3

Explanation of Training and Education as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI

404 Training

and

Education

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Talent

Acquisition, Retention & Development" material aspect.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this material aspect including: 

High Performance Culture 

Keysight’s unique and high-performance culture is a competitive advantage. In Keysight, employees treat each other with respect, driving continuous improvement

through innovation and collaboration. Employees adhere to the highest standards of ethics, integrity, and compliance requirements everywhere the company does

business. Employees are inspired to constantly improve and contribute to their local communities and environmental sustainability. 

Keysight Leadership Model (KLM) 

KLM is a blueprint for everything Keysight does to continuously drive great value to shareholders, customers and employees. It becomes a common framework and

language that creates employee alignment with Keysight’s strategy. KLM is built into employee training and development program and enabled a company-wide

training which led to off-the-charts employee engagement. 

Performance Evaluation and Development Plan 

Every Keysight employee receives a performance evaluation plan annually which includes their key annual performance objectives, development plan, and provides

the opportunity for regular check-ins with their manager. This process ensures employees are clear on what is expected of them, and focuses on their talents and

strengths, leading to a potential for a high performance. 

Keysight People University 

This platform offers robust training and development programs, as well as learning resources. At Keysight, learning is a lifelong pursuit that creates a mindset of

professional growth and continuous improvement. Employees have access to a wide range of programs, workshops, classes and resources to excel in their careers.

Keysight also has a tuition reimbursement program and distance learning degree programs with major universities. 

Keysight Leadership Development 

Keysight designs and implements various leadership development programs including the New Manager Training Program, Manager’s Boot camp, and Executive

Online Development Program. These programs allow participants to learn from the best, leading-edge leadership research and methodologies, and are segmented

to different tiers of management to optimize the productivity and potential of employees and teams. 

Employee Educational Assistance Program (EAP) 

Keysight provides an Employee Educational Assistant Program for eligible employees to provide financial and management support for continuing their university

or academic degree study. 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Mentorship Program 

Keysight counts on a culture that supports participation in formal and informal mentoring relationships to foster inclusion, engagement and development.

Mentorship at Keysight is accessible to all employees. It focuses the passion, performance and potential of employees by strengthening their connection to their

organization, business and team while supporting them in delivering business results. 

Employee Network Groups (ENGs) and Employee Communities 

Employee network groups at Keysight are groups of employees who voluntarily come together to identify, highlight, and help address employee-development

opportunities, and which fall within the context of Keysight’s desire to support and maintain a diverse and inclusive work environment. ENGs and employee

communities enable active learning and development and provide a reciprocal benefit between the company and employees. There are also various employee

networks at Keysight including the Women's Leadership Development Network, SWE Network, Next Gen Network, Keysight Leadership Network, Toast Master Club,

etc.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluates the effectiveness of this material topic through various mechanisms: 

-Keysight tracks measures of success and the return on investment of employee training and development programs. The measures vary throughout the company

and across programs. External party methods are also leveraged, for example we use Kilpatrick Model. 

-Keysight tracks the average training hour per employee and survey the participant satisfaction for each training and development program. 

-In fiscal year 2019, Keysight Leadership Model (KLM) training engaged over 11,000 employees worldwide. SBC training reached 100% completion rate, and 100%

of Keysight employees received performance feedback.
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Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Web Site

 Keysight Culture

 Keysight CSR Management System

 Keysight Standards of Business Conduct

 Keysight Leadership Model (KLM)
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Average Hours of Training Per Year Per Employee GRI 404-1

Social / Training and Education / Average Hours of Training Per Year Per Employee GRI 404-1

Average hours of training that the organization’s employees have undertaken during the reporting period.

Employee category Male

2019

Female

2019

Male

2018

Female

2018

Male

2017

Female

2017

Male

2016

Female

2016

Gender 15.15 13.61 6.52 5.18 10.5 12.5 9.7 11.9

Overall Average:
14.68 14.68 6.11 6.11 11.1 11.1
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Programs for Upgrading Employee Skills and Transition Assistance Programs GRI 404-2

Social / Training and Education / Programs for Upgrading Employee Skills and Transition Assistance Programs GRI 404-2

Type and scope of programs implemented and assistance provided to upgrade employee skills.

At Keysight, learning is a lifelong pursuit that creates a mindset of professional growth and continuous improvement. Keysight is committed to providing a learning environment and

relevant development resources to support employees’ continuous development, enhance their skills, knowledge and productivity to achieve current business objectives and

prepare for the challenge of future business objectives. 

Keysight employees have access to a wide range of programs, workshops, classes and resources to excel in their careers, and the ability to share what they know with others.

Highlights of Keysight employee and leadership training and development include: 

Keysight People University 

This platform offers robust training and development programs, as well as learning resources. At Keysight, learning is a lifelong pursuit that creates a mindset of professional growth

and continuous improvement. Employees have access to a wide range of programs, workshops, classes and resources to excel in their careers. Keysight also has a tuition

reimbursement program and distance learning degree programs with major universities. 

Keysight Leadership Model (KLM) 

KLM is a blueprint for everything Keysight does to continuously drive great value to shareholders, customers and employees. It becomes a common framework and language that

creates employee alignment with Keysight’s strategy. KLM is built into employee training and development program and enabled a company-wide training which led to off-the-

charts employee engagement. 

Link Employee’s Development Plan (DP) with their Objective Management 

Keysight emphasizes learning while doing, experimentation, stretch assignments and on-the job-learning designed to happen anywhere at any time. Keysight builds Employee

Development Plan (DP) into their annual objective setting and management plan and supports regular check in conversations with their direct managers which enable the learning

and growth through doing. 

Educational Assistance Program (EAP) 

Employee Educational Assistant Program (EAP) 

Keysight provides an Employee Educational Assistant Program for eligible employees to provide financial and management support for continuing their university or academic

degree study. 

Practice Agile and LEAN 

In 2019, Keysight employees continued their learning, practice and certification program in LEAN, Scrum Masters, Kaizen, and Agile Leadership to accelerate software development

and innovation. 

Keysight Leadership Development 

Keysight designs and implements various leadership development programs including the New Manager Training Program, Manager’s Boot camp, and Executive Online

Development Program. These programs allow participants to learn from the best, leading-edge leadership research and methodologies, and are segmented to different tiers of

management to optimize the productivity and potential of employees and teams. 

Mentorship Program 

Keysight counts on a culture that supports participation in formal and informal mentoring relationships to foster inclusion, engagement and development. Mentorship at Keysight is

accessible to all employees. It focuses the passion, performance and potential of employees by strengthening their connection to their organization, business and team while

supporting them in delivering business results. 

Employee Network Groups (ENGs) and Employee Communities 

Employee network groups at Keysight are groups of employees who voluntarily come together to identify, highlight, and help address employee-development opportunities, and

which fall within the context of Keysight’s desire to support and maintain a diverse and inclusive work environment. ENGs and employee communities enable active learning and

development and provide a reciprocal benefit between the company and employees. There are also various employee networks at Keysight including the Women's Leadership

Development Network, SWE Network, Next Gen Network, Keysight Leadership Network, Toast Master Club, etc.

References:

 Keysight Culture

 Keysight Leadership Model (KLM)
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Percentage of Employees Receiving Regular Performance and Career Development Reviews GRI 404-3

Social / Training and Education / Percentage of Employees Receiving Regular Performance and Career Development Reviews GRI 404-3

Percentage of employees receiving regular performance and career development reviews, by gender and by employee category.

Employee

Category

Male

2019

Female

2019

Total

2019

Male

2018

Female

2018

Total

2018

Male

2017

Female

2017

Total

2017

Male

2016

Female

2016

Total

2016

Total workforce 100 100 100 100 100 100 100 100 100 100 100 100
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Diversity and Equal Opportunity

Management Approach: Diversity and Equal Opportunity GRI 103-1, 103-2, 103-3

Social / Diversity and Equal Opportunity / Management Approach: Diversity and Equal Opportunity GRI 103-1, 103-2, 103-3

Explanation of Diversity and Equal Opportunity as a material topic and its Boundary, the management approach and its components, and the evaluation

of the management approach.

Topic: GRI

405 Diversity

and Equal

Opportunity

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Employee Diversity, Anti-Discrimination" material aspect.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight management approach on Diversity and Equal Opportunities include: 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Diversity and Equal Employment Policy 

Keysight is committed to being an equal opportunity employer. The company's staffing policies, which extend across every phase of the recruitment process,

underscore its commitment to diversity, ethics, integrity and compliance everywhere we do business. Keysight's inclusive and diverse workforce helps the company

attract and retain the best talent, enables individual employees to realize their full potential, and enables the company to drive high performance through

innovation and collaboration. 

Invitation to Covered Veterans to Self-Identify 

Keysight is committed to taking affirmative action to employ and advance in employment qualified covered veterans. Covered Veterans are invited to Self-Identify

to be considered under this affirmative action program. 

Invitation to Individuals with Disabilities to Self-Identify 

Keysight is committed to taking affirmative action to employ and advance in employment qualified disabled individuals. Disabled individuals who have a physical or

mental impairment that substantially limits a major life activity are invited to Self-Identify to be considered under this affirmative action program. 

Diversity is included in New Hire Orientation 

Inclusion and Diversity is part of Keysight’s culture and is included in company’s New Hire Orientation globally. Every new employee is required to attend a New

Hire Orientation session within their first 60 days with the company. 

Keysight's Relationship with the Society of Women Engineers (SWE) 

Keysight has a long-standing relationship with the Society of Women Engineers (SWE). Keysight strives to support the success and advancement of women

engineers in the workplace, and to empower and inspire employees to reach their full potential, feel supported, be connected and inspired. The company also

continuously invests in talent recruitment and employee growth through Society of Women Engineers (SWE). 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various regions.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluates the effectiveness of this material topic through various mechanisms: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and Ethics

Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight annually assesses the representation of women, minorities, veterans and individuals with disabilities throughout its workforce, as compared to availability

statistics. Keysight sets corresponding annual goals to increase representation, as necessary, of under-represented groups. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also tracks and monitors new hires, turn-over rate, annual review total rewards and benchmarks with market data. 

-Keysight also participated in the Great Places to work survey.
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Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Web Site

 Keysight Human Rights and Labor Policy

 Keysight Culture

 Web Page Link of Keysight's relationship with the Society of...

 Keysight CSR News, Awards and Recognition

 Keysight CSR Management System

 Keysight Affirmative Action and Equal Employment Opportunity...

 Keysight Compliance Hotline
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Diversity of Governance Bodies and Employees GRI 405-1

Social / Diversity and Equal Opportunity / Diversity of Governance Bodies and Employees GRI 405-1

Composition of governance bodies and breakdown of employees per employee category according to gender, age group, and other indicators of

diversity.

Male Female Minority or

Vulnerable Group

Age

groups

Number % Number % Number % % <30

yrs old

% 30-50

yrs old

% >50

yrs old

Governance body (e.g., board)

members

7 77.8% 2 22.2% 0 0 100%

Male Female Minority Groups Age

groups

Employees by job category (per

company breakout)

Global

number

% in home

country

Global

%

Global

number

% in home

country

Global

%

Global number % in home

country

Global

%

% <30

yrs old

% 30-50

yrs old

% >50

yrs old

Total 9454 4111 13% 59% 28%

Managers 1235 370 0.3% 60% 40%

Employee Average Age: 43.6

Data publicly available:

No

Additional Comments

Keysight does not collect minority composition data on its Board of Directors. Keysight has minority data for countries where this reporting is required.
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Ratio of Basic Salary and Remuneration of Women to Men GRI 405-2

Social / Diversity and Equal Opportunity / Ratio of Basic Salary and Remuneration of Women to Men GRI 405-2

Ratio of basic salary and remuneration of women to men by employee category, by significant locations of operation.

Employee Category /

Location

2019 Ratio 2018 Ratio 2017 Ratio 2016 Ratio

USA

Active, Regular

1:0.99 1:0.99 1:0.99 1:0.99

Malaysia

Active, Regular

1:0.97 1:0.98 1:1 1:1

China

Active, Regular

1:0.99 1:1 1:1.01 1:1.01

India

Active, Regular

1:0.98 1:0.97 1:0.97 1:0.97

Japan

Active, Regular

1:0.98 1:0.97 1:0.98 1:0.98

Germany

Active, Regular

1:1 1:1 1:1.01 1:1.01

Spain

Active, Regular

1:0.99 1:1 1฀1.02 1:1.02

Singapore

Active, Regular

1:1 1:0.97 1:0.99 1:0.99

UK

Active, Regular

1:0.98 1:0.97 1:0.97 1:1.01

Taiwan

Active, Regular

1:1.02 1:1.04 1:1.01 1:1.02

Korea

Active, Regular

1:1.04 1:1.04 1:1.03 1:1.03

France

Active, Regular

1:0.93 1:0.92 1:0.97 1:1.01

Total Home Country:

Total Worldwide: 1:0.98 1:0.98 1:0.99 1:1

Organization breaks out gender pay

gap:

Definition of "significant location":

Countries with 100+ Headcount.

Additional Comments

Reported as Men:Women. Based on average compa ratio, with compa ratio being the salary divided by the job's pay reference point.
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Non-Discrimination

Management Approach: Non-discrimination GRI 103-1, 103-2, 103-3

Social / Non-Discrimination / Management Approach: Non-discrimination GRI 103-1, 103-2, 103-3

Explanation of Non-discrimination as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI

406 Non-

Discrimination

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Employee Diversity, Anti-Discrimination" material aspect.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight management approach and its components on Non-Discrimination include: 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Diversity and Equal Employment Policy 

Keysight is committed to being an equal opportunity employer. The company's staffing policies, which extend across every phase of the recruitment process,

underscore its commitment to diversity, ethics, integrity and compliance everywhere we do business. Keysight's inclusive and diverse workforce helps the

company attract and retain the best talent, enables individual employees to realize their full potential, and enables the company to drive high performance

through innovation and collaboration. 

Invitation to Covered Veterans to Self-Identify 

Keysight is committed to taking affirmative action to employ and advance in employment qualified covered veterans. Covered Veterans are invited to Self-Identify

to be considered under this affirmative action program. 

Invitation to Individuals with Disabilities to Self-Identify 

Keysight is committed to taking affirmative action to employ and advance in employment qualified disabled individuals. Disabled individuals who have a physical

or mental impairment that substantially limits a major life activity are invited to Self-Identify to be considered under this affirmative action program. 

Diversity is included in New Hire Orientation 

Inclusion and Diversity is part of Keysight’s culture and is included in company’s New Hire Orientation globally. Every new employee is required to attend a New

Hire Orientation session within their first 60 days with the company. 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various regions.

Open-Door Policy 

Embedded in Keysight's culture and management practices is an Open-Door Policy that enables employees to bring forward and confer on issues and concerns, or

to report inappropriate behavior to any level of management. The company has an internal web page directly linked to the CEO as another platform for

employees to feel heard. 

RBA Affiliate Member 

Keysight is an Affiliate Member of the Responsible Business Alliance (RBA)and is committed to making continuous efforts and progress in driving labor and human

rights.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluate the effectiveness programs in this area through various mechanisms: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and

Ethics Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight has a measure of success to evaluate each employment component described above. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also tracks and monitors new hires, turn-over rate, annual review total rewards and benchmarks with market data. 

-Keysight also participated in the Great Places to work survey.
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Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q. 

We also have regionally specific non-harassment trainings for managers of employees in specific locations, where local laws require such training.

References:

 Keysight CSR Web Site

 Keysight Compliance Hotline

 Keysight Human Rights and Labor Policy

 Keysight CSR Management System

 Statement on Eradication of Slavery and Human Trafficking

 Keysight Standards of Business Conduct

 Keysight Affirmative Action and Equal Employment Opportunity...
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Incidents of Discrimination and Corrective Actions Taken GRI 406-1

Social / Non-Discrimination / Incidents of Discrimination and Corrective Actions Taken GRI 406-1

Total number of incidents of discrimination and corrective actions taken.

2019 2018 2017 2016

Total number of incidents of

discrimination

0 0 0 0

Incidents (reporting year only) Status of incident Corrective actions

taken

Reviewed

Remediation plan being implemented

Remediation plan implemented, results reviewed through routine internal

management review process

Incident no longer subject to attention

Reviewed

Remediation plan being implemented

Remediation plan implemented, results reviewed through routine internal

management review process

Incident no longer subject to attention

Reviewed

Remediation plan being implemented

Remediation plan implemented, results reviewed through routine internal

management review process

Incident no longer subject to attention

Reviewed

Remediation plan being implemented

Remediation plan implemented, results reviewed through routine internal

management review process

Incident no longer subject to attention

Reviewed

Remediation plan being implemented

Remediation plan implemented, results reviewed through routine internal

management review process

Incident no longer subject to attention
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Freedom of Association and Collective Bargaining

Management Approach: Freedom of Association and Collective Bargaining GRI 103-1, 103-2, 103-3

Social / Freedom of Association and Collective Bargaining / Management Approach: Freedom of Association and Collective Bargaining GRI 103-1, 103-2,

103-3

Explanation of Freedom of Association and Collective Bargaining as a material topic and its Boundary, the management approach and its components,

and the evaluation of the management approach.

Topic: GRI 407

Freedom of

Association

and Collective

Bargaining

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Supply Chain Labor Standards" and "Talent Acquisition, Retention & Development" material aspects. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this material aspect including: 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Freedom of Association 

Keysight respects the rights of employees to organize in labor unions, employee unions, or group bargaining agreements (GBAs) in accordance with local laws. 

Employee Network Groups (ENGs) and Employee Communities 

Employee network groups at Keysight are groups of employees who voluntarily come together to identify, highlight, and help address employee-development

opportunities, and which fall within the context of Keysight’s desire to support and maintain a diverse and inclusive work environment. ENGs and employee

communities enable active learning and development and provide a reciprocal benefit between the company and employees. There are also various employee

networks at Keysight including the Women's Leadership Development Network, SWE Network, Next Gen Network, Keysight Leadership Network, Toast Master

Club, etc. 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various

regions. 

RBA Affiliate Member 

Keysight is an Affiliate Member of the Responsible Business Alliance (RBA)and is committed to making continuous efforts and progress in driving labor and human

rights.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluate the effectiveness programs in this area through various mechanisms: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and

Ethics Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight has a measure of success to evaluate each employment component described above. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also tracks and monitors new hires, turn-over rate, annual review total rewards and benchmarks with market data. 

-Keysight also participated in the Great Places to work survey.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Web Site

 Keysight Human Rights and Labor Policy

 Keysight Compliance Hotline

 Keysight CSR Management System
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Operations and Suppliers in which the Right To Freedom of Association and Collective Bargaining May Be At Risk GRI
407-1

Social / Freedom of Association and Collective Bargaining / Operations and Suppliers in which the Right To Freedom of Association and Collective

Bargaining May Be At Risk GRI 407-1

Operations and suppliers identified in which the right to exercise freedom of association and collective bargaining may be violated or at significant risk.

There were no incidents. Keysight follows the laws of each country in which we

operate.

References:

 Keysight Human Rights and Labor Policy

 Keysight Supplier Code of Conduct

 Keysight CSR Management System

 Statement on Eradication of Slavery and Human Trafficking
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Child Labor

Management Approach: Child Labor GRI 103-1, 103-2, 103-3

Social / Child Labor / Management Approach: Child Labor GRI 103-1, 103-2, 103-3

Explanation of Child Labor as a material topic and its Boundary, the management approach and its components, and the evaluation of the management

approach.

Topic: GRI

408 Child

Labor

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Supply

Chain Labor Standards" material aspect.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this material topic including: 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Keysight Forced Labor/Bonded Labor Guideline 

Keysight believes all human beings should be afforded basic rights and freedoms, including the right to freely chosen employment and fair working conditions.

Keysight explicitly prohibits human trafficking and the use of involuntary labor in any forms of forced labor, bonded labor or child labor. Forced Labor/Bonded Labor

Guidelines are meant to prevent involuntary labor and human trafficking based on international labor and human rights standards as well as best practices across

the global business community. 

Eradication of Slavery and Human Trafficking 

The statement reflects Keysight’s commitment and efforts to combat any forms of forced and bonded labor in its business and supply chain. It is intended to

provide current and potential customers, shareholders and employees the ability to make a better, more informed choice about the products and services they

buy, the investments they make, and the company they support. The Statement provides Keysight’s approach to engaging employees and supply chain to

eliminate forced and bonded labor, as well as a document to support the assessing and addressing the risk of slavery and human trafficking. 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Keysight Supplier Code of Conduct 

Keysight maintains written policies that strictly prohibit the use of slavery or human trafficking in its direct supply chain. These include Keysight’s Supplier Code of

Conduct, the Human Rights and Labor Policy and the SBC. The Supplier Code of Conduct requires all Keysight suppliers “comply with all applicable labor laws,

rules, and regulations, including but not limited to, all laws forbidding the solicitation, facilitation, or any other use of slavery or human trafficking.” 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various regions. 

RBA Affiliate Member 

Keysight is an Affiliate Member of the Responsible Business Alliance (RBA)and is committed to making continuous efforts and progress in driving labor and human

rights.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluates the effectiveness of this material topic through various mechanisms: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and Ethics

Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight has a measure of success to evaluate each employment component described above. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also participated in the Great Places to work survey.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:
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 Keysight Compliance Hotline

 Keysight Standards of Business Conduct

 Keysight Human Rights and Labor Policy

 Keysight CSR Management System

 Keysight Supplier Code of Conduct

 Statement on Eradication of Slavery and Human Trafficking
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Operations and Suppliers at Significant Risk for Incidents of Child Labor GRI 408-1

Social / Child Labor / Operations and Suppliers at Significant Risk for Incidents of Child Labor GRI 408-1

Operations and suppliers identified as having significant risk for incidents of child labor, and measures taken to contribute to the effective abolition of

child labor.

Keysight is unaware of any operations or suppliers identified as having significant risk for incidents of child labor. In 2019, Keysight completed the Responsible Business Alliance

(RBA) Validated Assessment Program (VAP) in Penang manufacturing site, zero nonconformance was noted in labor part. 

Keysight has established a Supplier Code of Conduct Policy. In addition, Keysight also requires supplier compliance to human rights throughout their operations (including but not

limited to the operations of their own suppliers and any permitted sub-contractors) in accordance with the UN Guiding Principles on Business and Human Rights (the “UN Guiding

Principles”). 

References:

 Keysight Human Rights and Labor Policy

 Keysight Supplier Code of Conduct

 Keysight CSR Management System
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Forced or Compulsory Labor

Management Approach: Forced or Compulsory Labor GRI 103-1, 103-2, 103-3

Social / Forced or Compulsory Labor / Management Approach: Forced or Compulsory Labor GRI 103-1, 103-2, 103-3

Explanation of Forced or Compulsory Labor as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI

409 Forced

or

Compulsory

Labor

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Ethical

Business Practices" and "Talent Acquisition, Retention & Development" material aspects.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this material topic which include: 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Keysight Forced Labor/Bonded Labor Guideline 

Keysight believes all human beings should be afforded basic rights and freedoms, including the right to freely chosen employment and fair working conditions.

Keysight explicitly prohibits human trafficking and the use of involuntary labor in any forms of forced labor, bonded labor or child labor. Forced Labor/Bonded Labor

Guidelines are meant to prevent involuntary labor and human trafficking based on international labor and human rights standards as well as best practices across

the global business community. 

Eradication of Slavery and Human Trafficking 

The statement reflects Keysight’s commitment and efforts to combat any forms of forced and bonded labor in its business and supply chain. It is intended to

provide current and potential customers, shareholders and employees the ability to make a better, more informed choice about the products and services they

buy, the investments they make, and the company they support. The Statement provides Keysight’s approach to engaging employees and supply chain to

eliminate forced and bonded labor, as well as a document to support the assessing and addressing the risk of slavery and human trafficking. 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Keysight Supplier Code of Conduct 

Keysight maintains written policies that strictly prohibit the use of slavery or human trafficking in its direct supply chain. These include Keysight’s Supplier Code of

Conduct, the Human Rights and Labor Policy and the SBC. The Supplier Code of Conduct requires all Keysight suppliers “comply with all applicable labor laws,

rules, and regulations, including but not limited to, all laws forbidding the solicitation, facilitation, or any other use of slavery or human trafficking.” 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various regions. 

RBA Affiliate Member 

Keysight is an Affiliate Member of the Responsible Business Alliance (RBA)and is committed to making continuous efforts and progress in driving labor and human

rights.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluates the effectiveness of this material topic through various mechanisms: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and Ethics

Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight has a measure of success to evaluate each employment component described above. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also tracks and monitors new hires, turn-over rate, annual review total rewards and benchmarks with market data. 

-Keysight also participated in the Great Places to work survey.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.
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References:

 Keysight Human Rights and Labor Policy

 Keysight Compliance Hotline

 Keysight CSR Web Site

 Keysight CSR Management System

 Statement on Eradication of Slavery and Human Trafficking

 Keysight Standards of Business Conduct

 Keysight Supplier Code of Conduct
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Operations and Suppliers at Significant Risk for Incidents of Forced or Compulsory Labor GRI 409-1

Social / Forced or Compulsory Labor / Operations and Suppliers at Significant Risk for Incidents of Forced or Compulsory Labor GRI 409-1

Operations and suppliers identified as having significant risk for incidents of forced or compulsory labor, and measures to contribute to the elimination

of all forms of forced or compulsory labor

Keysight is unaware of any operations and suppliers having a significant risk for incidents of forced or compulsory labor. Keysight has an established Supplier Environmental, Health,

Safety and Social Responsibility program as well as a Supplier Code of Conduct Policy which applies to all suppliers. In addition, Keysight complies with the California Transparency

in Supply Chains Act of 2010, Conventions 105 and 111 of International Labor Organization and the Dodd- Frank Wall Street Reform and Consumer Protection Act. 

Keysight also requires supplier compliance to human rights throughout their operations (including but not limited to the operations of their own suppliers and any permitted sub-

contractors) in accordance with the UN Guiding Principles on Business and Human Rights (the “UN Guiding Principles”). Keysight conducts on-site audits on selected suppliers for

compliance with Keysight’s Supplier Code of Conduct Policy. In cases where there are issues with adherence to Keysight’s supplier expectations, corrective actions are implemented

and monitored by Keysight’s third party auditor (DEKRA). All corrective actions were completed in FY19. 

Besides, Keysight had also completed a foreign/migrant workers’ map and assessment in 2019, closing a review of our forced labor & bonded labor procedures that was initiated in

fiscal year 2018. 

References:

 DEKRA 2019 Assurance Statement

 Keysight Supplier Code of Conduct

 Statement on Eradication of Slavery and Human Trafficking
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Security Practices

Management Approach: Security Practices GRI 103-1, 103-2, 103-3

Social / Security Practices / Management Approach: Security Practices GRI 103-1, 103-2, 103-3

Explanation of Security Practices as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 410

Security

Practices

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Supply Chain Labor Standards" material aspect.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Policies/Regulatory/Compliance – The company implements a strong governance structure with documented processes to ensure the company meets all local laws

and requirements as it relates to environmental topics, including climate change. This ensures Keysight operations support global regulatory and legal

environmental requirements. Keysight’s environmental policies include: ISO 14001:2015; Environmental, Occupational Health & Safety (EHS); and General

Specification for the Environment (GSE).

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight’s efforts towards security practices are an integral part of our CSR program, which is one of the enabling values within the Keysight Leadership Model

(KLM). As such, they are managed through the program’s Plan>Do>Check>Act method. In addition, Keysight also has internal KPI to ensure we meet our

objectives and targets. Keysight's security policy has been developed to enhance the security of Keysight’s people, property and proprietary assets and to

establish basic security thresholds and responsibilities for Keysight employees

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Security Personnel Trained in Human Rights Policies or Procedures GRI 410-1

Social / Security Practices / Security Personnel Trained in Human Rights Policies or Procedures GRI 410-1

Percentage of security personnel trained in the organization's human rights policies or procedures that are relevant to operations.

2019 2018 2017 2016

Percentage of security personnel who have received formal training in the organization’s human rights policies or specific procedures and their

application to security

100 100 100 100

Training requirements regarding human rights issues also apply to third party organizations providing security personnel Yes

Additional Comments

Keysight has outsourced its security function to a reputable international security provider. This company trains 100% of its employees in human

rights issues.
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Rights of Indigenous Peoples

Management Approach: Rights of Indigenous Peoples GRI 103-1, 103-2, 103-3

Social / Rights of Indigenous Peoples / Management Approach: Rights of Indigenous Peoples GRI 103-1, 103-2, 103-3
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Explanation of Rights of Indigenous Peoples as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI

411 Rights of

Indigenous

Peoples

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Supply

Chain Labor Standards" and "Local Community" material aspects.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this area which include: 

Human Rights and Labor Policy 

Keysight acknowledges and respects the fundamental principles of the Universal Declaration of Human Rights. The company's core values and culture reflect a

commitment to ethical business practices and good corporate citizenship. Keysight conducts business with uncompromising integrity and promotes human rights

within the company’s sphere of influence. 

Diversity and Equal Employment Policy 

Keysight is committed to being an equal opportunity employer. The company's staffing policies, which extend across every phase of the recruitment process,

underscore its commitment to diversity, ethics, integrity and compliance everywhere we do business. Keysight's inclusive and diverse workforce helps the company

attract and retain the best talent, enables individual employees to realize their full potential, and enables the company to drive high performance through

innovation and collaboration. 

Standards of Business Conduct (SBC) Training 

SBC training is required annually for all Keysight employees and managers. It serves to set the expectation and accountability to the company's high ethical

standards and legal obligations. The Standards govern Keysight employees’ dealings with customers, competitors, suppliers, third-party partners, as well as with

fellow employees. Employees are accountable for knowing, understanding, and complying with these Standards on a daily basis. In addition, managers conduct

regular reviews of these Standards with employees and are available as necessary to answer questions or assist in understanding how to integrate the Standards

into work at Keysight. 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various regions. 

RBA Affiliate Member 

Keysight is an Affiliate Member of the Responsible Business Alliance (RBA)and is committed to making continuous efforts and progress in driving labor and human

rights.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluate the effectiveness programs in this area through various mechanisms: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and Ethics

Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight has a measure of success to evaluate each employment component described above. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also tracks and monitors new hires, turn-over rate, annual review total rewards and benchmarks with market data. 

-Keysight also participated in the Great Places to work survey.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Human Rights and Labor Policy

 Keysight Compliance Hotline

 Keysight CSR Web Site

 Keysight CSR Management System

 Keysight Standards of Business Conduct

 Keysight Affirmative Action and Equal Employment Opportunity...
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Incidents of Violations Involving Rights of Indigenous Peoples GRI 411-1

Social / Rights of Indigenous Peoples / Incidents of Violations Involving Rights of Indigenous Peoples GRI 411-1

Total number of incidents of violations involving rights of indigenous people and actions taken.

2019 2018 2017 2016

Total number of identified incidents involving

indigenous rights

0 0 0 0

Incidents (reporting year only) Status of incident Actions

taken

Reviewed

Remediation plan being implemented

Remediation plan implemented, results reviewed through routine internal

management review process

Incident no longer subject to attention

Additional Comments

There were no violations of rights of indigenous people.
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Human Rights Assessment

Management Approach: Human Rights Assessment GRI 103-1, 103-2, 103-3

Social / Human Rights Assessment / Management Approach: Human Rights Assessment GRI 103-1, 103-2, 103-3

Explanation of Human Rights Assessment as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI 412

Human Rights

Assessment

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices" and "Talent Acquisition, Retention & Development" material aspects. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight has many programs and policies to manage this material topic including: 

Keysight CSR KPI Dashboard 

The KPI dashboard systematically monitor and evaluate CSR key function pillars and program performance. 

Compliance Hotline 

Keysight’s Hotline provides an avenue for employees and members of the public to report serious compliance concerns no matter where they are located. The

information can be reported by telephone via a local toll-free number or through the web. HR Support Lines are also available for employees in the various

regions. 

Open-Door Policy 

Embedded in Keysight's culture and management practices is an Open-Door Policy that enables employees to bring forward and confer on issues and concerns, or

to report inappropriate behavior to any level of management. The company has an internal web page directly linked to the CEO as another platform for

employees to feel heard. 

RBA Affiliate Member 

Keysight is an Affiliate Member of the Responsible Business Alliance (RBA)and is committed to making continuous efforts and progress in driving labor and human

rights.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight evaluates the effectiveness of this material topic through various mechanisms: 

-Keysight's CSR Key Performance Indicator (KPI) Dashboard which systematically monitors and evaluates key CSR function pillars and program performance. 

-As a member of Responsible Business Alliance (RBA) Keysight is committed to the RBA Code of Conduct. In fiscal year 2019, Keysight conducted a Labor and

Ethics Internal Audit to a key manufacturing center and completed the RBA Validated Assessment Program (VAP) at the company's Penang manufacturing site. 

-Keysight evaluates the completion rate of SBC employee training annually. In fiscal year 2019, 100% of employees completed SBC training. 

-Keysight also participated in the Great Places to work survey.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Human Rights and Labor Policy

 Keysight Compliance Hotline

 Keysight CSR Web Site

 Keysight CSR Management System

 Keysight Standards of Business Conduct
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Operations That Have Been Subject to Human Rights Reviews or Impact Assessments GRI 412-1

Social / Human Rights Assessment / Operations That Have Been Subject to Human Rights Reviews or Impact Assessments GRI 412-1

Total number and percentage of operations that have been subject to human rights reviews or impact assessments.

Country # of Operations % Operations

Malaysia 1 100%

Malaysia 1 100%

Total 2 100%

Additional Comments

In 2019, Keysight Penang manufacturing operation, Malaysia, completed an internal Labor & Ethics and Responsible Business Alliance (RBA) Validated

Assessment Program (VAP) assessment.

References:

 Statement on Eradication of Slavery and Human Trafficking

 Keysight Human Rights and Labor Policy

 Keysight CSR Management System
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Employee Training on Human Rights Policies or Procedures GRI 412-2

Social / Human Rights Assessment / Employee Training on Human Rights Policies or Procedures GRI 412-2

Total hours of employee training on human rights policies or procedures concerning aspects of human rights that are relevant to operations, including

the percentage of employees trained.

2019 2018 2017 2016

Total number of hours devoted to training on human rights policies or procedures concerning aspects of human rights that are relevant to

operations:

Percentage of employees in the reporting period trained in human rights policies or procedures concerning aspects of human rights that are

relevant to operations:

100% 100% 100%

Additional Comments

Every Keysight employee completes Standards of Business Conduct (SBC) training annually and confirm their awareness of the SBC, which touches on

the topic of human rights policies and procedures. In fiscal year of 2019, 100% of Keysight SBC training was completed, however we do not track

hours of training. 

Keysight also has a variety of computer-based training, including a zero-tolerance harassment training for managers that is delivered regionally, and

diversity training that is embedded in our New Hire Orientation sessions which every new employee worldwide is required to attend in their first 60

days with the company. 

In addition, the Keysight Leadership Model (KLM), a common framework and language that creates employee's alignment with company's strategy,

values and high performance culture is built into employee training and development program which led to off-the-charts employee engagement. In

2019, over 11,000 employees completed KLM training.

References:

 Keysight Standards of Business Conduct
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Significant Investment Agreements and Contracts That Include Human Rights Clauses or That Underwent Human
Rights Screening GRI 412-3

Social / Human Rights Assessment / Significant Investment Agreements and Contracts That Include Human Rights Clauses or That Underwent Human

Rights Screening GRI 412-3

Total number and percentage of significant investment agreements and contracts that include human rights clauses or that have undergone human

rights screening.

Definition of 'significant investment agreements':

In this context, Keysight's definition of "significant investment agreements" includes the following during this

reporting period: 

1) Acquisitions of other companies or entities into Keysight. 

2) Strategic Supplier contracts 

3) Capital investments that are financially material to Keysight 

2019 2018 2017 2016

Number % Number % Number % Number %

Significant investment agreements and contracts that include human rights clauses or that underwent human

rights screening

100 100

Reason for Omission:

Not Applicable

Why considered not applicable: 

Additional Comments

Keysight does not collectively track the total number of significant investment agreements that include human rights clauses or screening because all

such contracts and agreements are required to adhere to standard Keysight policies and procedures in this area. Every acquisition is required to

adhere to Keysight policies at time of close, including but not limited to below policy and statement: 

Company’s Standards of Business Conduct at https://about.keysight.co... 

Strategic supplier contracts require adherence to Keysight;s Human Rights and Labor Policy

athttps://about.keysight.com/en/quality/Keysight_Human_Rights_and_Labor_Policy.pdf 

Supplier Environmental and Social Responsibility (ESR) Code of Conduct at https://about.keysight.co... 

Statement on Eradication of Slavery and Human Trafficking at https://www.keysight.com/... 

And while there were no financially material capital investments in this reporting period, any such contracts would have the same requirements to

adhere to Keysight policies and procedures.

References:

 Keysight Supplier Code of Conduct

 Keysight Human Rights and Labor Policy

 Keysight Standards of Business Conduct

 Statement on Eradication of Slavery and Human Trafficking

2019 GRI Standards Data Report 164/183  (c) Keysight Technologies, Inc. 2020

https://about.keysight.com/en/quality/Keysight_SBC.pdf
https://about.keysight.com/en/supplier/SupplierCodeofConduct.pdf
https://www.keysight.com/us/en/about/supply-chain-transparency.html
http://about.keysight.com/en/supplier/SupplierCodeofConduct.pdf
http://about.keysight.com/en/quality/Keysight_Human_Rights_and_Labor_Policy.pdf
https://about.keysight.com/en/quality/Keysight_SBC.pdf
https://www.keysight.com/us/en/about/supply-chain-transparency.html


Local Communities

Management Approach: Local Communities GRI 103-1, 103-2, 103-3

Social / Local Communities / Management Approach: Local Communities GRI 103-1, 103-2, 103-3

Explanation of Local Communities as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 413

Local

Communities

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Talent Acquisition, Retention & Development" and "Local Community" material aspects. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Operations with Local Community Engagement, Impact Assessments, and Development Programs GRI 413-1

Social / Local Communities / Operations with Local Community Engagement, Impact Assessments, and Development Programs GRI 413-1

Percentage of operations with implemented local community engagement, impact assessments, and/or development programs.

% of operations with implemented local community engagement, impact assessments, and development

programs:

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

Keysight does not track percentage of operations with implemented local community engagement, impact assessments, and/or development programs.

However, Keysight provides employees 4 hours of paid time off for approved volunteer activities, of which they are encouraged to log, and the company

does track key impact goals with an end of fiscal year 2020 target date. See our corporate social responsibility web site at http://www.keysight.com/g...

for the latest goals and status.

References:

 Keysight CSR Web Site

2019 GRI Standards Data Report 166/183  (c) Keysight Technologies, Inc. 2020

http://www.keysight.com/go/csr
http://www.keysight.com/go/csr


Operations with Significant Actual and Potential Negative Impacts on Local Communities GRI 413-2

Social / Local Communities / Operations with Significant Actual and Potential Negative Impacts on Local Communities GRI 413-2

Operations with significant actual and potential negative impacts on local communities.

Operations with significant potential or actual negative impacts on local

communities

Location of the operations with significant potential or

negative impacts

Potential or actual negative impacts of

operations

Reason for Omission:

Unavailable

Steps being taken to obtain data and expected time frame for doing so: 

Keysight takes seriously its commitment to strong corporate citizenship and operating in a sustainable and compliant fashion. We are not aware of any

actual or potential negative impacts on local communities.
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Supplier Social Assessment

Management Approach: Supplier Social Assessment GRI 103-1, 103-2, 103-3

Social / Supplier Social Assessment / Management Approach: Supplier Social Assessment GRI 103-1, 103-2, 103-3

Explanation of Supplier Social Assessment as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI 414

Supplier Social

Assessment

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Supply Chain Labor" material aspect. 

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight has programs in place to monitor and verify our suppliers' conformance with the Supplier Code of Conduct Policy as well as Labor Practices, Human

Rights Practices, and Impacts on Society. The programs include: 

- communicate Keysight's Labor & Human Rights practices, Keysight's Occupational Health and Safety requirements, and other requirements that may impact

society to all suppliers 

- conduct supplier survey on supplier compliance to human right practices. 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight conducts on-site audits on selected suppliers for compliance with Keysight's Supplier Code of Conduct Policy. Any resulting corrective actions are

monitored and reviewed by external agency before final sign off.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Human Rights and Labor Policy

 Keysight Supplier Code of Conduct

 Keysight CSR Management System

 Statement on Eradication of Slavery and Human Trafficking
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New Suppliers that were Screened Using Social Criteria GRI 414-1

Social / Supplier Social Assessment / New Suppliers that were Screened Using Social Criteria GRI 414-1

Percentage of new suppliers that were screened using social criteria.

2019 2018 2017 2016

Percentage (%) of new suppliers that were screened using social

criteria:

% 100 % 100 % 100 % 100

Additional Comments

Keysight communicates its requirement that suppliers follow all applicable labor laws governing forced labor, slavery, and human trafficking, as set

forth in The California Transparency in Supply Chain Act 2010 to suppliers. We have multiple communication platforms for informing suppliers on the

company's Human Rights & Social requirements. All Keysight purchase orders contained a reference to the Keysight Supplier Code of Conduct policy.

Keysight expects suppliers to adhere to our Supplier Code of Conduct and Quality Standards. We also requires that its suppliers comply with labor &

human rights practice throughout their operations (including but not limited to the operations of their own suppliers and any permitted sub-

contractors) in accordance with the International Labor Organization (ILO) and the UN Guiding Principles on Business and Human Rights. 

Furthermore, Keysight conducts compliance surveys with our key suppliers to verify adherence to our expectations.

References:

 Keysight Human Rights and Labor Policy

 Keysight Supplier Code of Conduct

 Statement on Eradication of Slavery and Human Trafficking
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Negative Social Impacts in the Supply Chain and Actions Taken GRI 414-2

Social / Supplier Social Assessment / Negative Social Impacts in the Supply Chain and Actions Taken GRI 414-2

Suppliers identified as having significant actual and potential negative social impacts.

2019 2018 2017 2016

Number of suppliers

assessed for social impacts:

2 4 2 3

Number of suppliers

identified as having

significant actual and

potential negative social

impacts:

0 0 0 0

Significant actual and

potential negative social

impacts identified in the

supply chain:

Keysight is unaware of any

suppliers having significant actual

and potential negative impacts

social impact in the supply chain.

Keysight is unaware of any

suppliers having significant actual

and potential negative impacts

social impact in the supply chain.

Keysight is unaware of any

suppliers having significant actual

and potential negative impacts

social impact in the supply chain.

Keysight is unaware of any

suppliers having significant actual

and potential negative impacts

social impact in the supply chain.

Percentage (%) of suppliers

identified as having

significant actual and

potential negative social

impacts

Suppliers with which

improvements were agreed

upon as a result of

assessment:

0 0 0 0

Suppliers with which

relationships were

terminated as a result of

assessment:

0 0 0 0

Details on the termination

of relationships as a result

of assessment:

Additional Comments

Keysight conducted two on-site audits with the help of an external agency (Dekra) in FY19. In additional to the on-site audit program, Keysight also

triggered 148 supplier compliance questionnaires in FY19 to ensure greater labor practice, human rights and social responsibility requirements

compliance with our supply chain for our key suppliers. All required corrective actions identified during an on-site audit are monitored and reviewed by

the external agency before providing closure on the corrective action. 

Keysight is unaware of any suppliers having significant actual and potential negative impacts social impact in the supply chain.

References:

 DEKRA 2019 Assurance Statement
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Public Policy

Management Approach: Public Policy GRI 103-1, 103-2, 103-3

Social / Public Policy / Management Approach: Public Policy GRI 103-1, 103-2, 103-3

Explanation of Public Policy as a material topic and its Boundary, the management approach and its components, and the evaluation of the management

approach.

Topic: GRI 415

Public Policy

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has not identified "Public Policy" as a material topic. However, the company believes that it is important to encourage the development of sound public

policy, worldwide, to better serve our customers, employees and our communities. We strive to provide leadership in advancing a world in which all of our

customers have access to affordable, innovative, and sustainable technological solutions.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Political Contribution GRI 415-1

Social / Public Policy / Political Contribution GRI 415-1

Total value of political contributions by country and recipient/beneficiary

Currency: 2019 2018 2017 2016

Recipient:

Country:

0 0 0 0

Data publicly

available:

Publicly available.

Reason for Omission:

Not Applicable

Why considered not applicable: 

1. Keysight may not use its corporate funds or assets for U.S. federal political contributions. Keysight may establish an independent entity that solicits

individual contributions from Keysight managers to support selected candidates in federal campaigns. In the U.S., Keysight makes contributions to state

candidates and state and local ballot measures only upon approval of the Keysight Corporate Relations team. No contributions are made to local

candidates. 

2. Keysight funds or assets may not be used for political contributions outside the U.S., even where permitted by local law, without approval from

Keysight’s Legal Department and Corporate Relations team, and prior written approval from a member of Keysight’s Executive Staff. 

3. Keysight’s programs and contributions in these areas are managed by Keysight’s Director of Government Affairs. 

4. These restrictions are not meant to discourage employees from making personal contributions to political candidates of their choice. However,

Keysight will not reimburse its employees for their personal contributions. 

Additional Comments

Keysight Technologies complies with all provisions of the Lobbying Disclosure Act (LDA) of 1995 (2 U.S.C. § 1601) and all applicable amendments 

Keysight files all required LD-203 forms on Political Contributions and LD-2 forms on Lobbying Activities during a quarterly and semi-annual basis.

References:

 Lobbying Disclosure
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Customer Health and Safety

Management Approach: Customer Health and Safety GRI 103-1, 103-2, 103-3

Social / Customer Health and Safety / Management Approach: Customer Health and Safety GRI 103-1, 103-2, 103-3

Explanation of Customer Health and Safety as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI 416

Customer

Health and

Safety

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices" material aspect. 

Keysight is committed to ensuring our products and solutions comply with applicable safety and regulatory requirements; which contributes to the health and

safety of our customers

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

In line with the Keysight Quality Policy, we ensure that all of our products and solutions comply with applicable safety and regulatory requirements When

applicable, Keysight equipment is safety certified by a Nationally Recognized Testing Laboratory. This assures such equipment completes all necessary Routine

Safety tests before being released for customer shipments. The Keysight General Specification for the Environment sets restrictions on substances being present

in the materials used in our solutions

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

The Keysight Quality Director evaluates, at the top level, the company’s quality management approach and addresses any concerns through annual initiatives as

appropriate. Keysight is proactively engaged in the development of new regulations and standards relevant to our market segments.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Quality Policy

 Keysight General Specification for the Environment

 Keysight CSR Management System
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Assessment of the Health and Safety Impacts of Product and Service Categories GRI 416-1

Social / Customer Health and Safety / Assessment of the Health and Safety Impacts of Product and Service Categories GRI 416-1

Percentage of significant product and service categories for which health and safety impacts are assessed for improvement

2019 2018 2017 2016

Percentage of significant product or service categories that are covered by and assessed for compliance with company procedures for assessing

product/service health and safety impacts:

100 100 100 100

Additional Comments

Keysight's quality and environmental policies mandate we provide products and services that meet legal and regulatory requirements, including

applicable environmental, health, and safety standards. Keysight is committed to a continuous improvement of the environmental aspects and

impacts of our products as demonstrated by Keysight's ISO 14001 and 9001 certificates, which are regularly audited by an external party.

References:

 Keysight Quality Policy

 Keysight ISO 9001 Certificate

 Keysight ISO 14001:2015 Certification

2019 GRI Standards Data Report 174/183  (c) Keysight Technologies, Inc. 2020

http://about.keysight.com/en/quality/Keysight_Quality_Policy-English.pdf
http://about.keysight.com/en/quality/Keysight_ISO9001_Certificate.pdf
https://about.keysight.com/en/quality/Keysight_ISO14001_Certificate.pdf


Incidents of Non-Compliance Concerning the Health and Safety Impacts of Products and Services GRI 416-2

Social / Customer Health and Safety / Incidents of Non-Compliance Concerning the Health and Safety Impacts of Products and Services GRI 416-2

Total number of incidents of non-compliance with regulations and voluntary codes concerning the health and safety impacts of products and services

during their life cycle, by type of outcomes

Company has not identified non-compliance with regulations or voluntary codes regarding the health and safety of its products/services

2019 2018 2017 2016

Total number of incidents of non-compliance with health and safety regulations resulting in a fine or penalty: 0 0 0 0

Total number of incidents of non-compliance with health and safety regulations resulting in a warning: 0 0 0 0

Total number of incidents of non-compliance with voluntary codes for health and safety: 0 0 0 0

Please describe any product safety controversies the company has experienced within the last three years. Include information about any fines,

settlements, or court-imposed awards and indicate dates, amounts and any cases involving fatalities:

Keysight did not receive any regulatory non-compliance notices for the reporting period.

Additional Comments

Keysight did not receive any regulatory non-compliance notices for the reporting period.
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Marketing and Labeling

Management Approach: Marketing and Labeling GRI 103-1, 103-2, 103-3

Social / Marketing and Labeling / Management Approach: Marketing and Labeling GRI 103-1, 103-2, 103-3

Explanation of Marketing and Labeling as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI 417

Marketing and

Labeling

103-1:

Explanation of

the material

topic and its

Boundary

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices" material aspect. 

103-2: The

management

approach and

its

components

"The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

All products are labelled in accordance to our quality policy and meet regulatory requirements where sold.

103-3:

Evaluation of

the

management

approach

"The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Requirements for Product and Service Information and Labeling GRI 417-1

Social / Marketing and Labeling / Requirements for Product and Service Information and Labeling GRI 417-1

Type of product and service information required by the organization's procedures for product and service information and labeling, and percentage of

significant product and service categories subject to such information requirements

Product/service information Required for

product/service

labeling

The sourcing of components of the product or service No

Content, particularly with regard to substances that might produce an environmental or social impact Yes

Safe use of the product or service Yes

Disposal of the product and environmental/social impacts Yes

Other (please explain):

2019 2018 2017 2016

Percentage of significant product or service categories that are covered by and assessed for compliance with company

procedures for product and service information and labeling:

90 90 90 90

Additional Comments

Keysight complies with required labeling for substance identification in our products in accordance with required regulations, and safe use guidance

for products produced by Keysight. Annually, Keysight communicates materials specifications through the “General Specifications for Environment” to

its suppliers which sets general requirements for restricting or prohibiting certain substances as constituents of parts, components, and materials in

products and packaging that are incorporated into Keysight products. This specification ensures compliance with global regulations and minimizes the

environmental impact of its products. Keysight, OEM products and battery labels include the crossed-out wheelie bin symbol to help assure proper

disposal. The company operates an end-of-life customer returns system. In addition, Keysight provides end-of-life management options where legally

required. Reuse programs are offered for selected Keysight products. These programs address the requirements of the European WEEE (Waste from

Electrical & Electronic Equipment) Directive. Please see Keysight’s Take Back Program.

References:

 Keysight Take Back Program
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Incidents of Non-Compliance Concerning Product and Service Information and Labeling GRI 417-2

Social / Marketing and Labeling / Incidents of Non-Compliance Concerning Product and Service Information and Labeling GRI 417-2

Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service information and labeling, by type of

outcomes

Company has not identified non-compliance with regulations or voluntary codes regarding product and service information and labeling

2019 2018 2017 2016

Total number of incidents of non-compliance with product and service information and labeling regulations resulting in a fine or

penalty:

0 0 0 0

Total number of incidents of non-compliance with product and service information and labeling regulations resulting in a warning: 0 0 0 0

Total number of incidents of non-compliance with voluntary codes for product and service information and labeling: 0 0 0 0

Additional Comments

Keysight had no incidents of non-compliance regarding products or non-compliance issues regarding labeling. In addition, Keysight did not have any

non-compliance incidents for product-related claims during the reporting period.
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Incidents of Non-Compliance Concerning Marketing Communications GRI 417-3

Social / Marketing and Labeling / Incidents of Non-Compliance Concerning Marketing Communications GRI 417-3

Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing communications, including advertising,

promotions, and sponsorship, by type of outcomes

Non-Compliance with Regulations and Voluntary Codes Concerning Marketing

Communications

2019 2018 2017 2016

Total number of incidents of non-compliance with regulations resulting in a fine or penalty: 0 0 0 0

Total number of incidents of non-compliance with regulations resulting in a warning: 0 0 0 0

Total number of incidents of non-compliance with voluntary codes: 0 0 0 0

Additional Comments

Keysight has not received any notifications or indications of non-compliance.
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Customer Privacy

Management Approach: Customer Privacy GRI 103-1, 103-2, 103-3

Social / Customer Privacy / Management Approach: Customer Privacy GRI 103-1, 103-2, 103-3

Explanation of Customer Privacy as a material topic and its Boundary, the management approach and its components, and the evaluation of the

management approach.

Topic: GRI

418

Customer

Privacy

103-1:

Explanation

of the

material

topic and its

Boundary

Keysight is committed to complying with applicable data privacy laws worldwide, including the E.U. General Data Protection Regulation. The company's data

privacy efforts are led by the Compliance team within the Legal Department, with partnership from IT, Marketing and other teams. 

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's "Ethical

Business Practices" and "Privacy & Data Security" material aspects.

103-2: The

management

approach

and its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and communicated

by respective owning functions identified in the CSR Management System. 

Keysight's approach to data privacy compliance focuses on transparency, security and documentation. Keysight provides upfront notice to all data subjects,

whether Keysight customers or third parties, of what personal data the company collects and for what purpose. Keysight does not use the data for any purposes

inconsistent with the purpose for which the data was originally collected without additional notice and consent where required. Keysight maintains appropriate

security measures to protect the personal data in the possession of the company. And Keysight maintains records of the company's processing activities to be able

to provide complete information to data subjects and regulators alike. Relevant Keysight employees are trained on these processes, and specific policies are

maintained setting out these requirements. 

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight's broad and proactive approach to data privacy has put the company in a strong position to do business globally while minimizing the risk that a violation

of data privacy laws could present. However, no compliance program can be perfect and Keysight acknowledges a need for continuous improvement to meet the

changing compliance risks.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight Global Data Privacy Policy PDF

 Keysight CSR Management System

 Keysight Technologies Customer Privacy Statement

 Keysight Standards of Business Conduct
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https://keysight.com/go/privacy
https://about.keysight.com/en/quality/Keysight_SBC.pdf


Substantiated Complaints Concerning Breaches of Customer Privacy and Losses of Customer Data GRI 418-1

Social / Customer Privacy / Substantiated Complaints Concerning Breaches of Customer Privacy and Losses of Customer Data GRI 418-1

Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data.

Company has identified substantiated complaints of breaches of customer privacy

Company has not identified substantiated complaints of breaches of customer privacy

2019 2018 2017 2016

Total number of complaints concerning breaches of customer privacy received from outside parties and substantiated by the

organization:

0 0 0 0

Total number of complaints concerning breaches of customer privacy received from regulatory bodies: 0 0 0 0

Total number of identified leaks, thefts, or losses of customer data: 0 0 0 0

Amount of substantiated complaints concerning customer privacy and loss of customer data is publicly disclosed.
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Socioeconomic Compliance

Management Approach: Socioeconomic Compliance GRI 103-1, 103-2, 103-3

Social / Socioeconomic Compliance / Management Approach: Socioeconomic Compliance GRI 103-1, 103-2, 103-3

Explanation of Socioeconomic Compliance as a material topic and its Boundary, the management approach and its components, and the evaluation of

the management approach.

Topic: GRI 419

Socioeconomic

Compliance

103-1:

Explanation of

the material

topic and its

Boundary

Keysight is committed to compliance with laws and regulations that promote the well-being of the social systems in which the company operates. This includes

antibribery laws, competition laws, labor standards and other ethical regulations. At Keysight, responsibility for compliance with these laws is owned across the

organization and is promoted by the Legal Department, Human Resources and our Global Sales organization. 

Keysight has identified this GRI material topic based on alignment with the company's material CSR aspects. This material topic most aligns with Keysight's

"Ethical Business Practices" material aspect.

103-2: The

management

approach and

its

components

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of how the organization manages CSR, the purpose of the approach and description of related

programs, policies, goals, tracking, scope and accountability. Details on individual CSR-related policies, processes and procedures are managed and

communicated by respective owning functions identified in the CSR Management System. 

Keysight's Standards of Business Conduct highlight socioeconomic compliance and require that all Keysight employees adhere to high ethical standards whenever

acting on behalf of Keysight. Employees receive training on the SBC annually, and Keysight conducts audits and risk assessments to identify gaps and

opportunities for improvement.

103-3:

Evaluation of

the

management

approach

The Keysight Corporate Social Responsibility (CSR) Management System document (available at https://about.keysight.co...) provides a high level overview of the

approach to managing CSR at Keysight. It includes an explanation of the company's Plan>Do>Check>Act approach to evaluating the program components,

accountabilities and actions. 

Keysight and its management are committed to operating with uncompromising integrity, and the company's track record shows this. While risks of

socioeconomic non-compliance always exist, the company's culture insulates it from these risks and puts Keysight in a good position to succeed with fair and

ethical business practices.

Additional Comments

Please note that all references in this document to materiality, including “material impacts”, “material aspects”, “material topics” and the “materiality

assessment”, refers to the relative importance Keysight and its stakeholders assign to certain elements of corporate social responsibility (CSR). It does

not refer to, and should not be considered a substitute for, financial materiality as reported in Keysight’s 10-K or 10-Q.

References:

 Keysight CSR Management System
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Non-Compliance with Laws and Regulations in the Social and Economic Area GRI 419-1

Social / Socioeconomic Compliance / Non-Compliance with Laws and Regulations in the Social and Economic Area GRI 419-1

Significant fines and non-monetary sanctions for non-compliance with laws and/or regulations in the social and economic area.

Currency: 2019 2018 2017 2016

Total monetary value of significant fines: 0 0 0

Total number of non-monetary sanctions: 0 0 0

Context against which significant fines and non-monetary sanctions were

incurred:

Cases brought through dispute resolution mechanisms:

The organization has identified non-compliances with laws and/or regulations
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Learn more at: www.keysight.com 

For more information on Keysight Technologies’ products, applications or services, 
please contact your local Keysight office. The complete list is available at: 

www.keysight.com/find/contactus 

Find us at www.keysight.com 
This information is subject to change without notice. © Keysight Technologies, 20 20, Published in USA, September 14, 2020, 3120-1332.EN 

Additional Resources 

• 2019 Corporate Social Responsibility Report

• Keysight CSR Website

• Keysight CSR Resources

• Keysight News, Awards, and Recognition

http://www.keysight.com/go/2019csrreport
http://www.keysight.com/go/csr
https://www.keysight.com/us/en/about/corporate-social-responsibility/csr-resources.html
https://www.keysight.com/us/en/about/corporate-social-responsibility/csr-news--awards--and-recognition.html
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