State of Vermont IT Contract #39991
AssetWorks LLC GSA Contract Number GS-35F-317GA

1.

S5A.

8.

Parties. This GSA Piggyback Agreement (“Agreement”) is a contract between the State of Vermont,
through its Department of Buildings and General Services, Office of Purchasing & Contracting
(hereinafter “State” or “Vermont”), and the Contractor identified above. It is the Contractor’s
responsibility to contact the Vermont Department of Taxes to determine if, by law, the Contractor is
required to have a Vermont Department of Taxes Business Account Number. Contractor’s Account
Number is SUT-10073367.

Subject Matter. This Agreement authorizes Purchasing Entities (defined herein) to purchase from
Contractor certain products and services offered by Contractor under the GSA Master Agreement
identified above (“Master Agreement™) on the terms and at or below the rates established under the
Master Agreement for such products and services. In the event of a conflict between this Agreement
and Master Agreement, this Agreement governs unless expressly stated otherwise.

Definitions. Capitalized terms used, but not defined herein, have the meanings ascribed to such terms
in the Master Agreement.

Purchasing Entities. As authorized under 29 V.S.A. § 902, this Agreement may be used by (a) all
departments, offices, institutions, and other agencies of the State of Vermont and counties (each a “State
Purchaser™); and (b) political subdivisions of the State of Vermont and any institution of higher
education chartered in Vermont and accredited or holding a certificate of approval from the State Board
of Education (each an “Additional Purchaser”). Collectively, State Purchasers and Additional Purchasers
are also referred to herein as a “Purchasing Entity” or “Purchasing Entities”. Issues concerning
interpretation and eligibility for participation are solely within the authority of the State of Vermont
Chief Procurement Officer. The State of Vermont and its officers and employees shall have no
responsibility or liability for Additional Purchasers. Each Additional Purchaser must make its own
determination whether this Agreement and the Master Agreement are consistent with its procurement
policies and regulations.

Contract Term. The Agreement shall be effective on May 15, 2020 and end upon expiration of the
Master Agreement, unless terminated earlier in accordance with the terms of this Agreement or the
Master Agreement. For the avoidance of doubt, an amendment to the term of this Agreement shall not
be necessary in the event of the renewal or extension of the Master Agreement.

Sole Source Contract for Services. This Agreement results from a “sole source” procurement under
State of Vermont Administrative Bulletin 3.5 process and Contractor hereby certifies that it is and will
remain in compliance with the campaign contribution restrictions under 17 V.S.A. § 2950.

Available Products and Services. All products, services and accessories listed in the Master Agreement
may be purchased under this Agreement.

No Lease Agreements for State Purchasers. Contractor is prohibited from leasing to State Purchasers
under this Agreement. Additional Purchasers are not subject to this prohibition and may negotiate
lease agreements with Contractor if the terms of the Master Agreement permit leasing.

Requirements for Ordering.
a. All orders placed under this Agreement must, at a minimum, specify:
i. The product(s) being delivered and the place and time of delivery;

ii. The service(s) required and the place and time period for performance;
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ili. The Purchasing Entity’s billing address;
iv. The name and contact information for the Purchasing Entity’s primary contact;
v. The price per unit, rates, or other pricing elements consistent with this Agreement;
vi. A maximum amount payable by the Purchasing Entity under the order;
vii. A unique identifier for the order; and
viii. The State of Vermont GSA Piggyback Agreement Number.

As applicable, orders shall include specifically negotiated statement of work or service level
agreement terms as necessary for the product and/or service to meet the Purchasing Entity’s
requirements.

Orders funded in whole or in part by federal funds may include additional terms as necessary to
comply with federal requirements.

State Purchasers only: Must follow the ordering procedures of the State Contract Administrator
to execute orders against this Agreement.

9. Payment Provisions and Invoicing.

a.

Pricing, including discounts, for products and services available under this Agreement is set
forth in the price schedule to the Master Agreement.

Purchasing Entities may solicit the Contractor for deeper discounts than the minimum contract
pricing established under the Master Agreement (e.g., additional volume pricing, incremental
discounts, firm fixed pricing or other incentives).

Payment obligations shall be solely between the Purchasing Entity and the Contractor.

If applicable, all equipment pricing is to include F.O.B. delivery to the ordering facility. No
request for extra delivery cost will be honored.

Retainage may be specified in an Order in an amount mutually agreeable to the parties.

Payment terms are Net 30 days from the date the State receives an error-free invoice with all
necessary and complete supporting documentation. Invoices shall itemize all work performed
during the invoice period, including, as applicable, the dates of service, rates of pay, hours of
work performed, and any other information and/or documentation appropriate and sufficient to
substantiate the amount invoiced for payment. As applicable, a copy of the notice(s) of
acceptance shall accompany invoices submitted for payment.

Invoices shall be sent to the address identified on the Purchasing Entity’s order and must specify:
i. The address to which payments will be sent:
ii. The State of Vermont GSA Piggyback Agreement Number; and
iii. The unique identifier for the order against which the invoice is being submitted.

Reimbursement of expenses is not authorized unless expressly provided in the negotiated
Statement of Work. All rates set forth in a Purchase Order shall be inclusive of any and all
Contractor fees and expenses.
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10.

11.

12.

13.

14.

i. Unopened Products can be returned with no restocking fee up to 30 days from the date of receipt.

j. The State Purchasing Card may be used by State Purchasers for the payment of invoices. Use
of the Purchasing Card requires all required documentation applicable to the purchase. The
Purchasing Card is a payment mechanism, not a procurement approach and, therefore, does not
relieve State Purchasers from adhering to all procurement laws, regulations, policies,
procedures, and best practices.

No effect of Click-Through or Other Additional Terms and Conditions. Where a Purchasing Entity is
required to click-through or otherwise accept or made subject to any electronic terms and conditions to
use or access any product or service purchased hereunder, such terms and conditions are not binding and
shall have no force or effect as to the product or service, this Agreement, or the applicable order for the
product or service. Further, any terms and conditions of each Party’s purchase orders, invoices,
acknowledgments, confirmations, or similar documents shall not apply to any order under this
Agreement, and any such terms and conditions on any such document are objected to without need of
further notice or objection.

Reporting. Contractor shall submit quarterly reports electronically detailing the purchasing of all items
and services by all Purchasing Entities under this Agreement. Contractor’s reporting shall state "no
activity" for any month in which there is no activity during a quarterly reporting period.

a. The reports shall be an excel spreadsheet transmitted electronically to
SOV.ThePathForward@vermont.gov.

b. Reports are due for each quarter as follows:

Reporting Period Report Due
January 1 to March 31 April 30
April 1 to June 30 July 31

July 1 to September 30 October 31

October 1 to December 31 January 31

c. Failure to meet these reporting requirements may result in suspension or termination of this
Agreement.

Prior Approvals. In accordance with current State law, bulletins, and interpretations, this Agreement
shall not be binding until it has been approved by the Vermont Attorney General’s Office, the Secretary
of Administration, and the State’s Chief Information Officer.

Amendment. No changes, modifications, or amendments in the terms and conditions of this Agreement
shall be effective unless reduced to writing, numbered and signed by the duly authorized representative
of the State and Contractor. Any terms and conditions of each Party’s purchase orders, invoices,
acknowledgments/confirmations or similar documents shall not apply to any order under this
Agreement, and any such terms and conditions on any such document are objected to without need of
further notice or objection.

Termination. This Agreement may be terminated by the State at any time upon 30 days prior written
notice to the Contractor. Upon termination or expiration of this Agreement, each party will assist the
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other in the transfer of all assets, tangible and intangible, as may facilitate the orderly, non-disrupted
business continuation of each party. This provision shall not relieve the parties from performing under
any order executed prior to the effective date of termination or other expiration of this Agreement.

15. Primary Contacts. The Parties will keep and maintain current at all times a primary point of contact for
this Agreement, which are presently as follows:

a.

b.

For the Contractor:

Name: Michael Borello

Address: 168 Industry Drive, Pittsburgh, PA 15275
Phone: 412/809-0389

Fax: 412/809-0777

Email: Michael.Borello@assetworks.com

For the State:

Name: State of Vermont, Stephen Fazekas

Address: 109 State Street, Montpelier, VT 05633-3001
Phone: 802/828-2210

Fax: 802/828-2222

Email: Stephen.fazekas@vermont.gov

16. Attachments. The following documents are made part of this Agreement and any ambiguity or conflict
among them shall be resolved by giving priority to the documents in the order in which they are listed

below.

a.

“Attachment C: Standard State Provisions for Contracts and Grants” a preprinted form, revised
December 15, 2017 (available online at: https://bgs.vermont.gov/purchasing-contracting/forms)
is hereby incorporated by reference as if fully set forth herein and shall apply to this Agreement
and all orders placed under this Agreement.

“Attachment D: INFORMATION TECHNOLOGY SYSTEM IMPLEMENTATION TERMS
AND CONDITIONS (rev. 3/08/19)” is attached to this Agreement and incorporated herein and
shall apply to all orders placed under this Agreement.

If required in an order made by a State Purchaser under this Agreement, the terms and conditions
of the State of Vermont Business Associate Agreement, revised May 2019 (available online at:
https://bgs.vermont.gov/purchasing-contracting/forms) shall be incorporated by reference and
apply to the order.

The Master Agreement is attached to this Agreement and incorporated herein and shall apply to
all orders placed under this Agreement.
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By signing below Contractor agrees to offer the products and services on the Master Agreement at prices equal
to or lower than the prices listed on the Master Agreement.

WE THE UNDERSIGNED PARTIES AGREE TO BE BOUND BY THIS CONTRACT

By the State of Vermont: By AssetWorks LLC:
Date: Date:
Signature: Signature:

Christopher Cole

Name: Name:

Commissioner

Title: Buildings & General Services Title:
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ATTACHMENT C: STANDARD STATE PROVISIONS
FOR CONTRACTS AND GRANTS
REVISED DECEMBER 15, 2017

1. Definitions: For purposes of this Attachment, “Party” shall mean the Contractor, Grantee or Subrecipient,
with whom the State of Vermont is executing this Agreement and consistent with the form of the Agreement.
“Agreement” shall mean the specific contract or grant to which this form is attached.

2. Entire Agreement: This Agreement, whether in the form of a contract, State-funded grant, or Federally-funded
grant, represents the entire agreement between the parties on the subject matter. All prior agreements,
representations, statements, negotiations, and understandings shall have no effect.

3. Governing Law, Jurisdiction and Venue; No Waiver of Jury Trial: This Agreement will be governed by the
laws of the State of Vermont. Any action or proceeding brought by either the State or the Party in connection
with this Agreement shall be brought and enforced in the Superior Court of the State of Vermont, Civil Division,
Washington Unit. The Party irrevocably submits to the jurisdiction of this court for any action or proceeding
regarding this Agreement. The Party agrees that it must first exhaust any applicable administrative remedies
with respect to any cause of action that it may have against the State with regard to its performance under this
Agreement. Party agrees that the State shall not be required to submit to binding arbitration or waive its right to
a jury trial.

4. Sovereign Immunity: The State reserves all immunities, defenses, rights or actions arising out of the State’s
sovereign status or under the Eleventh Amendment to the United States Constitution. No waiver of the State’s
immunities, defenses, rights or actions shall be implied or otherwise deemed to exist by reason of the State’s
entry into this Agreement.

5. No Employee Benefits For Party: The Party understands that the State will not provide any individual
retirement benefits, group life insurance, group health and dental insurance, vacation or sick leave, workers
compensation or other benefits or services available to State employees, nor will the State withhold any state or
Federal taxes except as required under applicable tax laws, which shall be determined in advance of execution
of the Agreement. The Party understands that all tax returns required by the Internal Revenue Code and the State
of Vermont, including but not limited to income, withholding, sales and use, and rooms and meals, must be filed
by the Party, and information as to Agreement income will be provided by the State of Vermont to the Internal
Revenue Service and the Vermont Department of Taxes.

6. Independence: The Party will act in an independent capacity and not as officers or employees of the State.

7. Defense and Indemnity: The Party shall defend the State and its officers and employees against all third party
claims or suits arising in whole or in part from any act or omission of the Party or of any agent of the Party in
connection with the performance of this Agreement. The State shall notify the Party in the event of any such
claim or suit, and the Party shall immediately retain counsel and otherwise provide a complete defense against
the entire claim or suit. The State retains the right to participate at its own expense in the defense of any claim.
The State shall have the right to approve all proposed settlements of such claims or suits.

After a final judgment or settlement, the Party may request recoupment of specific defense costs and may file
suit in Washington Superior Court requesting recoupment. The Party shall be entitled to recoup costs only upon
a showing that such costs were entirely unrelated to the defense of any claim arising from an act or omission of
the Party in connection with the performance of this Agreement.

The Party shall indemnify the State and its officers and employees if the State, its officers or employees become
legally obligated to pay any damages or losses arising from any act or omission of the Party or an agent of the
Party in connection with the performance of this Agreement.
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Notwithstanding any contrary language anywhere, in no event shall the terms of this Agreement or any document
furnished by the Party in connection with its performance under this Agreement obligate the State to (1) defend
or indemnify the Party or any third party, or (2) otherwise be liable for the expenses or reimbursement, including
attorneys’ fees, collection costs or other costs of the Party or any third party.

8. Insurance: Before commencing work on this Agreement the Party must provide certificates of insurance to
show that the following minimum coverages are in effect. It is the responsibility of the Party to maintain current
certificates of insurance on file with the State through the term of this Agreement. No warranty is made that the
coverages and limits listed herein are adequate to cover and protect the interests of the Party for the Party’s
operations. These are solely minimums that have been established to protect the interests of the State.

Workers Compensation: With respect to all operations performed, the Party shall carry workers’ compensation
insurance in accordance with the laws of the State of Vermont. Vermont will accept an out-of-state employer's
workers’ compensation coverage while operating in Vermont provided that the insurance carrier is licensed to
write insurance in Vermont and an amendatory endorsement is added to the policy adding Vermont for coverage
purposes. Otherwise, the party shall secure a Vermont workers’ compensation policy, if necessary to comply
with Vermont law.

General Liability and Property Damage: With respect to all operations performed under this Agreement, the
Party shall carry general liability insurance having all major divisions of coverage including, but not limited to:

Premises - Operations

Products and Completed Operations

Personal Injury Liability

Contractual Liability

The policy shall be on an occurrence form and limits shall not be less than:
$1,000,000 Each Occurrence
$2,000,000 General Aggregate
$1,000,000 Products/Completed Operations Aggregate
$1,000,000 Personal & Advertising Injury

Automotive Liability: The Party shall carry automotive liability insurance covering all motor vehicles, including
hired and non-owned coverage, used in connection with the Agreement. Limits of coverage shall not be less than
$500,000 combined single limit. If performance of this Agreement involves construction, or the transport of
persons or hazardous materials, limits of coverage shall not be less than $1,000,000 combined single limit.

Additional Insured. The General Liability and Property Damage coverages required for performance of this
Agreement shall include the State of Vermont and its agencies, departments, officers and employees as
Additional Insureds. If performance of this Agreement involves construction, or the transport of persons or
hazardous materials, then the required Automotive Liability coverage shall include the State of Vermont and its
agencies, departments, officers and employees as Additional Insureds. Coverage shall be primary and non-
contributory with any other insurance and self-insurance.

Notice of Cancellation or Change. There shall be no cancellation, change, potential exhaustion of aggregate
limits or non-renewal of insurance coverage(s) without thirty (30) days written prior written notice to the State.

9. Reliance by the State on Representations: All payments by the State under this Agreement will be made in
reliance upon the accuracy of all representations made by the Party in accordance with this Agreement, including
but not limited to bills, invoices, progress reports and other proofs of work.

10. False Claims Act: The Party acknowledges that it is subject to the Vermont False Claims Act as set forth in
32 V.S.A. §630 et seq. If the Party violates the Vermont False Claims Act it shall be liable to the State for civil
penalties, treble damages and the costs of the investigation and prosecution of such violation, including
attorney’s fees, except as the same may be reduced by a court of competent jurisdiction. The Party’s liability to
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the State under the False Claims Act shall not be limited notwithstanding any agreement of the State to otherwise
limit Party’s liability.

11. Whistleblower Protections: The Party shall not discriminate or retaliate against one of its employees or agents
for disclosing information concerning a violation of law, fraud, waste, abuse of authority or acts threatening
health or safety, including but not limited to allegations concerning the False Claims Act. Further, the Party
shall not require such employees or agents to forego monetary awards as a result of such disclosures, nor should
they be required to report misconduct to the Party or its agents prior to reporting to any governmental entity
and/or the public.

12. Location of State Data: No State data received, obtained, or generated by the Party in connection with
performance under this Agreement shall be processed, transmitted, stored, or transferred by any means outside
the continental United States, except with the express written permission of the State.

13. Records Available for Audit: The Party shall maintain all records pertaining to performance under this
agreement. “Records” means any written or recorded information, regardless of physical form or characteristics,
which is produced or acquired by the Party in the performance of this agreement. Records produced or acquired
in a machine readable electronic format shall be maintained in that format. The records described shall be made
available at reasonable times during the period of the Agreement and for three years thereafter or for any period
required by law for inspection by any authorized representatives of the State or Federal Government. If any
litigation, claim, or audit is started before the expiration of the three-year period, the records shall be retained
until all litigation, claims or audit findings involving the records have been resolved.

14. Fair Employment Practices and Americans with Disabilities Act: Party agrees to comply with the
requirement of 21 V.S.A. Chapter 5, Subchapter 6, relating to fair employment practices, to the full extent
applicable. Party shall also ensure, to the full extent required by the Americans with Disabilities Act of 1990, as
amended, that qualified individuals with disabilities receive equitable access to the services, programs, and
activities provided by the Party under this Agreement.

15. Set Off: The State may set off any sums which the Party owes the State against any sums due the Party under
this Agreement; provided, however, that any set off of amounts due the State of Vermont as taxes shall be in
accordance with the procedures more specifically provided hereinafter.

16. Taxes Due to the State:

A. Party understands and acknowledges responsibility, if applicable, for compliance with State tax
laws, including income tax withholding for employees performing services within the State,
payment of use tax on property used within the State, corporate and/or personal income tax on
income earned within the State.

B. Party certifies under the pains and penalties of perjury that, as of the date this Agreement is signed,
the Party is in good standing with respect to, or in full compliance with, a plan to pay any and all
taxes due the State of Vermont.

C. Party understands that final payment under this Agreement may be withheld if the Commissioner of
Taxes determines that the Party is not in good standing with respect to or in full compliance with a
plan to pay any and all taxes due to the State of Vermont.

D. Party also understands the State may set off taxes (and related penalties, interest and fees) due to the
State of Vermont, but only if the Party has failed to make an appeal within the time allowed by law,
or an appeal has been taken and finally determined and the Party has no further legal recourse to
contest the amounts due.
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17. Taxation of Purchases: All State purchases must be invoiced tax free. An exemption certificate will be
furnished upon request with respect to otherwise taxable items.

18. Child Support: (Only applicable if the Party is a natural person, not a corporation or partnership.) Party states
that, as of the date this Agreement is signed, he/she:

A. is not under any obligation to pay child support; or
B. is under such an obligation and is in good standing with respect to that obligation; or

C. has agreed to a payment plan with the Vermont Office of Child Support Services and is in full
compliance with that plan.

Party makes this statement with regard to support owed to any and all children residing in Vermont. In addition,
if the Party is a resident of Vermont, Party makes this statement with regard to support owed to any and all
children residing in any other state or territory of the United States.

19. Sub-Agreements: Party shall not assign, subcontract or subgrant the performance of this Agreement or any
portion thereof to any other Party without the prior written approval of the State. Party shall be responsible and
liable to the State for all acts or omissions of subcontractors and any other person performing work under this
Agreement pursuant to an agreement with Party or any subcontractor.

In the case this Agreement is a contract with a total cost in excess of $250,000, the Party shall provide to the
State a list of all proposed subcontractors and subcontractors’ subcontractors, together with the identity of those
subcontractors’ workers compensation insurance providers, and additional required or requested information, as
applicable, in accordance with Section 32 of The Vermont Recovery and Reinvestment Act of 2009 (Act No.
54).

Party shall include the following provisions of this Attachment C in all subcontracts for work performed solely
for the State of Vermont and subcontracts for work performed in the State of Vermont: Section 10 (“False
Claims Act”); Section 11 (“Whistleblower Protections”); Section 12 (“Location of State Data”); Section 14
(“Fair Employment Practices and Americans with Disabilities Act”); Section 16 (“Taxes Due the State”); Section
18 (“Child Support™); Section 20 (“No Gifts or Gratuities”); Section 22 (“Certification Regarding Debarment”);
Section 30 (“State Facilities”); and Section 32.A (“Certification Regarding Use of State Funds”).

20. No Gifts or Gratuities: Party shall not give title or possession of anything of substantial value (including
property, currency, travel and/or education programs) to any officer or employee of the State during the term of
this Agreement.

21. Copies: Party shall use reasonable best efforts to ensure that all written reports prepared under this Agreement
are printed using both sides of the paper.

22. Certification Regarding Debarment: Party certifies under pains and penalties of perjury that, as of the date
that this Agreement is signed, neither Party nor Party’s principals (officers, directors, owners, or partners) are
presently debarred, suspended, proposed for debarment, declared ineligible or excluded from participation in
Federal programs, or programs supported in whole or in part by Federal funds.

Party further certifies under pains and penalties of perjury that, as of the date that this Agreement is signed, Party

is not presently debarred, suspended, nor named on the State’s debarment list at:
http://bgs.vermont.gov/purchasing/debarment

23. Conflict of Interest: Party shall fully disclose, in writing, any conflicts of interest or potential conflicts of
interest.

24. Confidentiality: Party acknowledges and agrees that this Agreement and any and all information obtained
by the State from the Party in connection with this Agreement are subject to the State of Vermont Access to
Public Records Act, 1 V.S.A. 8 315 et seq.
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25. Force Majeure: Neither the State nor the Party shall be liable to the other for any failure or delay of
performance of any obligations under this Agreement to the extent such failure or delay shall have been wholly
or principally caused by acts or events beyond its reasonable control rendering performance illegal or impossible
(excluding strikes or lock-outs) (“Force Majeure”). Where Force Majeure is asserted, the nonperforming party
must prove that it made all reasonable efforts to remove, eliminate or minimize such cause of delay or damages,
diligently pursued performance of its obligations under this Agreement, substantially fulfilled all non-excused
obligations, and timely notified the other party of the likelihood or actual occurrence of an event described in
this paragraph.

26. Marketing: Party shall not refer to the State in any publicity materials, information pamphlets, press releases,
research reports, advertising, sales promotions, trade shows, or marketing materials or similar communications
to third parties except with the prior written consent of the State.

27. Termination:

A. Non-Appropriation: If this Agreement extends into more than one fiscal year of the State (July 1 to June
30), and if appropriations are insufficient to support this Agreement, the State may cancel at the end of
the fiscal year, or otherwise upon the expiration of existing appropriation authority. In the case that this
Agreement is a Grant that is funded in whole or in part by Federal funds, and in the event Federal funds
become unavailable or reduced, the State may suspend or cancel this Grant immediately, and the State
shall have no obligation to pay Subrecipient from State revenues.

B. Termination for Cause: Either party may terminate this Agreement if a party materially breaches its
obligations under this Agreement, and such breach is not cured within thirty (30) days after delivery of
the non-breaching party’s notice or such longer time as the non-breaching party may specify in the
notice.

C. Termination Assistance: Upon nearing the end of the final term or termination of this Agreement,
without respect to cause, the Party shall take all reasonable and prudent measures to facilitate any
transition required by the State. All State property, tangible and intangible, shall be returned to the State
upon demand at no additional cost to the State in a format acceptable to the State.

28. Continuity of Performance: In the event of a dispute between the Party and the State, each party will continue
to perform its obligations under this Agreement during the resolution of the dispute until this Agreement is
terminated in accordance with its terms.

29. No Implied Waiver of Remedies: Either party’s delay or failure to exercise any right, power or remedy under
this Agreement shall not impair any such right, power or remedy, or be construed as a waiver of any such right,
power or remedy. All waivers must be in writing.

30. State Facilities: If the State makes space available to the Party in any State facility during the term of this
Agreement for purposes of the Party’s performance under this Agreement, the Party shall only use the space in
accordance with all policies and procedures governing access to and use of State facilities which shall be made
available upon request. State facilities will be made available to Party on an “AS IS, WHERE IS” basis, with
no warranties whatsoever.

31. Requirements Pertaining Only to Federal Grants and Subrecipient Agreements: If this Agreement is a grant
that is funded in whole or in part by Federal funds:

A. Requirement to Have a Single Audit: The Subrecipient will complete the Subrecipient Annual Report
annually within 45 days after its fiscal year end, informing the State of VVermont whether or not a Single
Audit is required for the prior fiscal year. If a Single Audit is required, the Subrecipient will submit a
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copy of the audit report to the granting Party within 9 months. If a single audit is not required, only the
Subrecipient Annual Report is required.

For fiscal years ending before December 25, 2015, a Single Audit is required if the subrecipient expends
$500,000 or more in Federal assistance during its fiscal year and must be conducted in accordance with
OMB Circular A-133. For fiscal years ending on or after December 25, 2015, a Single Audit is required
if the subrecipient expends $750,000 or more in Federal assistance during its fiscal year and must be
conducted in accordance with 2 CFR Chapter I, Chapter 11, Part 200, Subpart F. The Subrecipient Annual
Report is required to be submitted within 45 days, whether or not a Single Audit is required.

B. Internal Controls: In accordance with 2 CFR Part 11, §200.303, the Party must establish and maintain
effective internal control over the Federal award to provide reasonable assurance that the Party is
managing the Federal award in compliance with Federal statutes, regulations, and the terms and
conditions of the award. These internal controls should be in compliance with guidance in “Standards
for Internal Control in the Federal Government” issued by the Comptroller General of the United States
and the “Internal Control Integrated Framework”, issued by the Committee of Sponsoring Organizations
of the Treadway Commission (COSO).

C. Mandatory Disclosures: In accordance with 2 CFR Part I, §200.113, Party must disclose, in a timely
manner, in writing to the State, all violations of Federal criminal law involving fraud, bribery, or gratuity
violations potentially affecting the Federal award. Failure to make required disclosures may result in the
imposition of sanctions which may include disallowance of costs incurred, withholding of payments,
termination of the Agreement, suspension/debarment, etc.

32. Requirements Pertaining Only to State-Funded Grants:
A. Certification Regarding Use of State Funds: If Party is an employer and this Agreement is a State-funded
grant in excess of $1,001, Party certifies that none of these State funds will be used to interfere with or
restrain the exercise of Party’s employee’s rights with respect to unionization.

B. Good Standing Certification (Act 154 of 2016): If this Agreement is a State-funded grant, Party hereby
represents: (i) that it has signed and provided to the State the form prescribed by the Secretary of
Administration for purposes of certifying that it is in good standing (as provided in Section 13(a)(2) of
Act 154) with the Agency of Natural Resources and the Agency of Agriculture, Food and Markets, or
otherwise explaining the circumstances surrounding the inability to so certify, and (ii) that it will comply
with the requirements stated therein.

(End of Standard Provisions)
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ATTACHMENT D
INFORMATION TECHNOLOGY SYSTEM IMPLEMENTATION
TERMS AND CONDITIONS (rev. 3/08/19)

MODIFICATIONS TO CONTRACTOR DOCUMENTS

The parties specifically agree that the Contractor Documents are hereby modified and superseded by
Attachment C and this Attachment D.

“Contractor Documents” shall mean one or more document, agreement or other instrument required by
Contractor in connection with the performance of the products and services being purchased by the
Purchasing Entity, regardless of format, including the license agreement, end user license agreement
or similar document, any hyperlinks to documents contained in the Contractor Documents, agreement
or other instrument and any other paper or “shrinkwrap,” “clickwrap,” “browsewrap” or other
electronic version thereof. For clarity, the Master Agreement is not a Contractor Document.

NO SUBSEQUENT, UNILATERAL MODIFICATION OF TERMS BY CONTRACTOR

Notwithstanding any other provision or other unilateral license terms which may be issued by
Contractor during the Term of this Contract, and irrespective of whether any such provisions have been
proposed prior to or after the issuance of an order for the products and services being purchased by the
Purchasing Entity, as applicable, the components of which are licensed under the Contractor
Documents, or the fact that such other agreement may be affixed to or accompany the products and
services being purchased by the Purchasing Entity, as applicable, upon delivery, the terms and
conditions set forth herein shall supersede and govern licensing and delivery of all products and
services hereunder.

. TERM OF CONTRACTOR’S DOCUMENTS; PAYMENT TERMS

Contractor acknowledges and agrees that, to the extent a Contractor Document provides for alternate
term or termination provisions, including automatic renewals, such sections shall be waived and shall
have no force and effect. All Contractor Documents shall run concurrently with the term of this
Contract; provided, however, to the extent the Purchasing Entity has purchased a perpetual license to
use the Contractor’s software, hardware or other services, such license shall remain in place unless
expressly terminated in accordance with the terms of this Contract. The parties agree that payment
terms will be set forth in mutually agreed Statement of Work or Quote accepted by Purchasing Entity
in writing.

INTELLECTUAL PROPERTY OWNERSHIP

4.1 The Purchasing Entity shall retain all right, title and interest in and to (i) all content and all property,
data and information furnished by or on behalf of the Purchasing Entity, and to all information that
is created under this Contract, including, but not limited to, all data that is generated under this
Contract as a result of the use by Contractor, the Purchasing Entity or any third party of any
technology systems or knowledge bases that are developed for the Purchasing Entity and used by
Contractor hereunder, and all other rights, tangible or intangible; and (ii) all State trademarks, trade
names, logos and other State identifiers, Internet uniform resource locators, Purchasing Entity user
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name or names, Internet addresses and e-mail addresses obtained or developed pursuant to this
Contract (collectively, “Purchasing Entity Intellectual Property”).

Contractor may not collect, access or use Purchasing Entity Intellectual Property for any purpose
other than as specified in this Contract. Upon expiration or termination of this Contract, Contractor
shall return or destroy all Purchasing Entity Intellectual Property and all copies thereof, and
Contractor shall have no further right or license to such Purchasing Entity Intellectual Property.

Contractor acquires no rights or licenses, including, without limitation, intellectual property rights
or licenses, to use Purchasing Entity Intellectual Property for its own purposes. In no event shall
the Contractor claim any security interest in Purchasing Entity Intellectual Property.

4.2 Contractor shall retain all rights, title and interest in and to its intellectual property including any
software licensed pursuant to this Agreement or Master Agreement and Purchasing Entity’s right to
use such intellectual property shall be subject to Contractor’s end user license as modified by this
Agreement.

S5. CONFIDENTIALITY AND NON-DISCLOSURE; SECURITY BREACH REPORTING

5.1 For purposes of this Contract, confidential information will not include information or material
which (a) enters the public domain (other than as a result of a breach of this Contract); (b) was in
the receiving party’s possession prior to its receipt from the disclosing party; (¢) is independently
developed by the receiving party without the use of confidential information; (d) is obtained by the
receiving party from a third party under no obligation of confidentiality to the disclosing party; or
(e) is not exempt from disclosure under applicable State law.

5.2 Confidentiality of Contractor Information. The Contractor acknowledges and agrees that this
Contract and any and all Contractor information obtained by the Purchasing Entity in connection
with this Contract are subject to the State of Vermont Access to Public Records Act, 1 V.S.A. 8
315 et seq. The Purchasing Entity will not disclose information for which a reasonable claim of
exemption can be made pursuant to 1 V.S.A. 8 317(c), including, but not limited to, trade secrets,
proprietary information or financial information, including any formulae, plan, pattern, process,
tool, mechanism, compound, procedure, production data, or compilation of information which is
not patented, which is known only to the Contractor, and which gives the Contractor an opportunity
to obtain business advantage over competitors who do not know it or use it. For clarity, any
proprietary software licensed by Contractor is a trade secret.

The Purchasing Entity shall immediately notify Contractor of any request made under the Access
to Public Records Act, or any request or demand by any court, governmental agency or other person
asserting a demand or request for Contractor information. Contractor may, in its discretion, seek
an appropriate protective order, or otherwise defend any right it may have to maintain the
confidentiality of such information under applicable State law within three business days of the
Purchasing Entity’s receipt of any such request. Contractor agrees that it will not make any claim
against the Purchasing Entity if the Purchasing Entity makes available to the public any information
in accordance with the Access to Public Records Act or in response to a binding order from a court
or governmental body or agency compelling its production. Contractor shall indemnify the
Purchasing Entity for any costs or expenses incurred by the Purchasing Entity, including, but not
limited to, attorneys’ fees awarded in accordance with 1 V.S.A. § 320, in connection with any action
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brought in connection with Contractor’s attempts to prevent or unreasonably delay public
disclosure of Contractor’s information if a final decision of a court of competent jurisdiction
determines that the Purchasing Entity improperly withheld such information and that the improper
withholding was based on Contractor’s attempts to prevent public disclosure of Contractor’s
information.

The Purchasing Entity agrees that (a) it will use the Contractor information only as may be
necessary in the course of performing duties, receiving services or exercising rights under this
Contract; (b) it will provide at a minimum the same care to avoid disclosure or unauthorized use of
Contractor information as it provides to protect its own similar confidential and proprietary
information; (c) except as required by the Access to Records Act, it will not disclose such
information orally or in writing to any third party unless that third party is subject to a written
confidentiality agreement that contains restrictions and safeguards at least as restrictive as those
contained in this Contract; (d) it will take all reasonable precautions to protect the Contractor’s
information; and (e) it will not otherwise appropriate such information to its own use or to the use
of any other person or entity.

Contractor may affix an appropriate legend to Contractor information that is provided under this
Contract to reflect the Contractor’s determination that any such information is a trade secret,
proprietary information or financial information at time of delivery or disclosure.

5.3 Confidentiality of Purchasing Entity Information. In performance of this Contract, and any
exhibit or schedule hereunder, the Contractor acknowledges that certain Purchasing Entity Data (as
defined below), to which the Contractor may have access may contain individual federal tax
information, personal protected health information and other individually identifiable information
protected by State or federal law or otherwise exempt from disclosure under the State of Vermont
Access to Public Records Act, 1 V.S.A. § 315 et seq. (“State Data”).

Purchasing Entity Data shall not be stored or transferred to any location outside the United States.

Unless otherwise instructed by the Purchasing Entity, Contractor agrees to keep confidential all
Purchasing Entity Data. The Contractor agrees that (a) it will use the Purchasing Entity Data only
as may be necessary in the course of performing duties or exercising rights under this Contract; (b)
it will provide at a minimum the same care to avoid disclosure or unauthorized use of Purchasing
Entity Data as it provides to protect its own similar confidential and proprietary information; (c) it
will not publish, reproduce, or otherwise divulge any Purchasing Entity Data in whole or in part, in
any manner or form orally or in writing to any third party unless it has received written approval
from the Purchasing Entity and that third party is subject to a written confidentiality agreement that
contains restrictions and safeguards at least as restrictive as those contained in this Contract; (d) it
will take all reasonable precautions to protect the Purchasing Entity’s information; and (e) it will
not otherwise appropriate such information to its own use or to the use of any other person or entity.
Contractor will take reasonable measures as are necessary to restrict access to Purchasing Entity
Data in the Contractor’s possession to only those employees on its staff who must have the
information on a “need to know” basis. The Contractor shall not retain any Purchasing Entity Data
except to the extent required to perform the services under this Contract.

Contractor shall not access Purchasing Entity user accounts or Purchasing Entity Data, except in
the course of data center operations, response to service or technical issues, as required by the
express terms of this Contract, or at Purchasing Entity’s written request.
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Contractor may not share Purchasing Entity Data with its parent company or other affiliate without
Purchasing Entity’s express written consent.

The Contractor shall promptly notify the Purchasing Entity of any request or demand by any court,
governmental agency or other person asserting a demand or request for Purchasing Entity Data to
which the Contractor or any third party hosting service of the Contractor may have access, so that
the Purchasing Entity may seek an appropriate protective order.

6. SECURITY OF PURCHASING ENTITY INFORMATION

6.1 Security Standards. To the extent the Contractor or its subcontractors, affiliates or agents handles,
collects, stores, disseminates or otherwise deals with Purchasing Entity Data, the Contractor
represents and warrants that it has implemented and it shall maintain during the term of this Contract
the industry standard administrative, technical, and physical safeguards and controls similar to or
consistent with NIST Special Publication 800-53 (version 4 or higher) and Federal Information
Processing Standards Publication 200 and designed to (i) ensure the security and confidentiality
of Purchasing Entity Data; (ii) protect against any anticipated security threats or hazards to the
security or integrity of the Purchasing Entity Data; and (iii) protect against unauthorized access to
or use of Purchasing Entity Data. Such measures shall include at a minimum: (1) access controls
on information systems, including controls to authenticate and permit access to Purchasing Entity
Data only to authorized individuals and controls to prevent the Contractor employees from
providing Purchasing Entity Data to unauthorized individuals who may seek to obtain this
information (whether through fraudulent means or otherwise); (2) industry-standard firewall
protection; (3) encryption of electronic Purchasing Entity Data while in transit from the Contractor
networks to external networks; (4) measures to store in a secure fashion all Purchasing Entity Data
which shall include, but not be limited to, encryption at rest and multiple levels of authentication;
(5) dual control procedures, segregation of duties, and pre-employment criminal background checks
for employees with responsibilities for or access to Purchasing Entity Data; (6) measures to ensure
that the Purchasing Entity Data shall not be altered or corrupted without the prior written consent
of the Purchasing Entity; (7) measures to protect against destruction, loss or damage of Purchasing
Entity Data due to potential environmental hazards, such as fire and water damage; (8) staff training
to implement the information security measures; and (9) monitoring of the security of any portions
of the Contractor systems that are used in the provision of the services against intrusion on a twenty-
four (24) hour a day basis.

6.2 Security Breach Notice and Reporting. The Contractor shall have policies and procedures in
place for the effective management of Security Breaches, as defined below, which shall be made
available to the Purchasing Entity upon request.

In addition to the requirements set forth in any applicable Business Associate Agreement as may
be attached to this Contract, in the event of any actual security breach or reasonable belief of an
actual security breach the Contractor either suffers or learns of that either compromises or could
compromise Purchasing Entity Data (a “Security Breach”), the Contractor shall notify the
Purchasing Entity within 24 hours of its discovery. Contractor shall immediately determine the
nature and extent of the Security Breach, contain the incident by stopping the unauthorized practice,

Page 15 of 49



State of Vermont IT Contract #39991
AssetWorks LLC GSA Contract Number GS-35F-317GA

recover records, shut down the system that was breached, revoke access and/or correct weaknesses
in physical security. Contractor shall report to the Purchasing Entity: (i) the nature of the Security
Breach; (ii) the Purchasing Entity Data used or disclosed; (iii) who made the unauthorized use or
received the unauthorized disclosure; (iv) what the Contractor has done or shall do to mitigate any
deleterious effect of the unauthorized use or disclosure; and (v) what corrective action the
Contractor has taken or shall take to prevent future similar unauthorized use or disclosure. The
Contractor shall provide such other information, including a written report, as reasonably requested
by the Purchasing Entity. Contractor shall analyze and document the incident and provide all
notices required by applicable law.

The Contractor agrees to fully cooperate with the Purchasing Entity regarding investigating the
Security Breach and in accordance with applicable law.

The Contractor agrees to comply with all applicable laws, as such laws may be amended from time
to time (including, but not limited to, Chapter 62 of Title 9 of the Vermont Statutes and all
applicable State and federal laws, rules or regulations) that require notification in the event of
unauthorized release of personally-identifiable information or other event requiring notification.

6.3 Security Policies. To the extent the Contractor or its subcontractors, affiliates or agents handles,
collects, stores, disseminates or otherwise deals with Purchasing Entity Data, the Contractor will
have an information security policy that protects its systems and processes and media that may
contain Purchasing Entity Data from internal and external security threats and Purchasing Entity
Data from unauthorized disclosure, and will have provided a copy of such policy to the Purchasing
Entity for review, subject to a nondisclosure agreement.

6.4 Operations Security. To the extent the Contractor or its subcontractors, affiliates or agents
handles, collects, stores, disseminates or otherwise deals with Purchasing Entity Data, the
Contractor shall cause an SSAE 18 SOC 2 Type 2 audit report to be conducted annually. The audit
results and the Contractor’s plan for addressing or resolution of the audit results shall be shared
with the Purchasing Entity upon request by Purchasing Entity.

6.5 Redundant Back-Up. The Contractor shall maintain a fully redundant backup data center
geographically separated from its main data center that maintains near realtime replication of data
from the main data center and Purchasing Entity may request the Redundant Backup of its data for
an additional fee. The Contractor’s back-up policies shall be made available to the Purchasing
Entity upon request.

6.6 Vulnerability Testing. The Contractor shall run quarterly vulnerability assessments and promptly
report results to the Purchasing Entity. Contractor shall remediate all critical and high issues
within 90 days. Contractor shall obtain written Purchasing Entity approval for critical and high
exceptions.

CONTRACTOR’S REPRESENTATIONS AND WARRANTIES

7.1 General Representations and Warranties. The Contractor represents, warrants and covenants
that:

0] The Contractor has all requisite power and authority to execute, deliver and perform its
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(i)

(iii)

(iv)

(V)
(vi)

obligations under this Contract and the execution, delivery and performance of this
Contract by the Contractor has been duly authorized by the Contractor.

There is no outstanding litigation, arbitrated matter or other dispute to which the
Contractor is a party which, if decided unfavorably to the Contractor, would reasonably
be expected to have a material adverse effect on the Contractor’s ability to fulfill its
obligations under this Contract.

The Contractor will comply with all laws applicable to its performance of the services
and otherwise to the Contractor in connection with its obligations under this Contract.

The Contractor (a) owns, or has the right to use under valid and enforceable agreements,
all intellectual property rights reasonably necessary for and related to delivery of the
services and provision of the Deliverables as set forth in this Contract; (b) shall be
responsible for and have full authority to license all proprietary and/or third party
software modules, including algorithms and protocols, that Contractor incorporates into
its product; and (c) none of the Deliverables or other materials or technology provided
by the Contractor to the Purchasing Entity will infringe upon or misappropriate the
intellectual property rights of any third party.

The Contractor has adequate resources to fulfill its obligations under this Contract.

Neither Contractor nor Contractor’s subcontractors has past state or federal violations,
convictions or suspensions relating to miscoding of employees in NCCI job codes for
purposes of differentiating between independent contractors and employees.

7.2 Contractor’s Performance Warranties. Contractor represents and warrants to the Purchasing

Entity that:

(i)
(i)

(iii)

(iv)

All Deliverables will be subject to the Warranties in the Master Agreement..

Each and all of the services shall be performed in a timely, diligent, professional and
skillful manner, in accordance with industry standards applicable to such services, by
qualified persons with the technical skills, training and experience to perform such
services.

All Deliverables supplied by the Contractor to the Purchasing Entity shall be transferred
free and clear of any and all restrictions on the conditions of transfer, modification,
licensing, sublicensing and free and clear of any and all leins, claims, mortgages,
security interests, liabilities and encumbrances or any kind.

Any time software is delivered to the Purchasing Entity, whether delivered via electronic
media or the internet, no portion of such software or the media upon which it is stored
or delivered will have any type of software routine or other element which is designed
to facilitate unauthorized access to or intrusion upon; or unrequested disabling or erasure
of; or unauthorized interference with the operation of any hardware, software, data or
peripheral equipment of or utilized by the Purchasing Entity. Without limiting the
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generality of the foregoing, if the Purchasing Entity believes that harmful code may be
present in any software delivered hereunder, Contractor will, upon Purchasing Entity’s
request, provide a new or clean install of the software. Notwithstanding the foregoing,
Contractor assumes no responsibility for the Purchasing Entity’s negligence or failure
to protect data from viruses, or any unintended modification, destruction or disclosure.

(v)  To the extent Contractor resells commercial hardware or software it purchased from a
third party, Contractor will, to the extent it is legally able to do so, pass through any
such third party warranties to the Purchasing Entity and will reasonably cooperate in
enforcing them. Such warranty pass-through will not relieve the Contractor from
Contractor’s warranty obligations set forth herein.

7.3 Limitation on Disclaimer. The express warranties set forth in this Contract shall be in lieu of all
other warranties, express or implied.

7.4 Effect of Breach of Warranty. If the software or the results of Contractor’s work fail to perform
according to the warranty of Contractor as specified under Section 15 of the Master Agreement ,
the Purchasing Entity shall promptly notify Contractor in writing of such alleged nonconformance,
and Contractor shall, at its own expense and without limiting any other rights or remedies of the
Purchasing Entity hereunder, re-perform or replace any services that the Purchasing Entity has
determined to be unsatisfactory in its reasonable discretion. Alternatively, with Purchasing Entity
consent, the Contractor may refund of all amounts paid by Purchasing Entity for the nonconforming
deliverable or service

INSURANCE REQUIREMENTS.

In addition to the insurance required in Attachment C to this Contract, before commencing work on
this Contract and throughout the term of this Contract, Contractor agrees to procure and maintain (a)
Technology Professional Liability insurance for any and all services performed under this Contract,
with minimum third party coverage of $1,000,000.00 per claim, $2,000,000.00 aggregate; and (b) first
party Breach Notification Coverage of not less than $1,000,000.00.

Before commencing work on this Contract the Contractor must provide certificates of insurance to
show that the foregoing minimum coverages are in effect.

With respect to the first party Breach Notification Coverage, Contractor shall name the State of
Vermont and its officers and employees as additional insureds for liability arising out of this
Contract.

LIMITATION OF LIABILITY.

CONTRACTOR’S LIABILITY FOR DAMAGES TO THE PURCHASING ENTITY ARISING OUT
OF THE SUBJECT MATTER OF THIS CONTRACT SHALL NOT EXCEED ONE TIMES THE
MAXIMUM AMOUNT PAID UNDER THE APPLICABLE STATEMENT OF WORK. LIMITS OF
LIABILITY FOR PURCHASING ENTITY CLAIMS SHALL NOT APPLY TO PURCHASING
ENTITY CLAIMS ARISING OUT OF: (A) CONTRACTOR’S OBLIGATION TO INDEMNIFY
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THE PURCHASING ENTITY; (B) CONTRACTOR’S CONFIDENTIALITY OBLIGATIONS TO
THE PURCHASING ENTITY; (C) PERSONAL INJURY OR DAMAGE TO REAL OR PERSONAL
PROPERTY; (D) CONTRACTOR’S GROSS NEGLIGENCE, FRAUD OR INTENTIONAL
MISCONDUCT; OR (E) VIOLATIONS OF THE STATE OF VERMONT FRAUDULENT CLAIMS
ACT. IN NO EVENT SHALL THIS LIMIT OF LIABILITY BE CONSTRUED TO LIMIT
CONTRACTOR’S LIABILITY FOR THIRD PARTY CLAIMS AGAINST THE CONTRACTOR
WHICH MAY ARISE OUT OF CONTRACTOR’S ACTS OR OMISSIONS IN THE
PERFORMANCE OF THIS CONTRACT.

NEITHER PARTY SHALL BE LIABLE TO THE OTHER FOR ANY INDIRECT, INCIDENTAL
OR SPECIAL DAMAGES, DAMAGES WHICH ARE UNFORESEEABLE TO THE PARTIES AT
THE TIME OF CONTRACTING, DAMAGES WHICH ARE NOT PROXIMATELY CAUSED BY
A PARTY, SUCH AS LOSS OF ANTICIPATED BUSINESS, OR LOST PROFITS, INCOME,
GOODWILL, OR REVENUE IN CONNECTION WITH OR ARISING OUT OF THE SUBJECT
MATTER OF THIS CONTRACT.

The provisions of this Section shall apply notwithstanding any other provisions of this Contract or any
other agreement.

TRADE SECRET, PATENT AND COPYRIGHT INFRINGEMENT

The Purchasing Entity shall not be deemed to waive any of its rights or remedies at law or in equity in
the event of Contractor’s trade secret, patent and/or copyright infringement.

REMEDIES FOR DEFAULT; NO WAIVER OF REMEDIES

In the event either party is in default under this Contract, the non-defaulting party may, at its option,
pursue any or all of the remedies available to it under this Contract, including termination for cause,
and at law or in equity.

No delay or failure to exercise any right, power or remedy accruing to either party upon breach or
default by the other under this Contract shall impair any such right, power or remedy, or shall be
construed as a waiver of any such right, power or remedy, nor shall any waiver of a single breach or
default be deemed a waiver of any subsequent breach or default. All waivers must be in writing.

NO ASSUMPTION OF COSTS

Any requirement that the Purchasing Entity defend or indemnify Contractor or otherwise be liable for
the expenses or reimbursement, including attorneys’ fees, collection costs or license verification costs
of Contractor, is hereby deleted from the Contractor Documents.

TERMINATION

Upon termination of this Contract for any reason whatsoever, Contractor shall immediately deliver to
the Purchasing Entity all Purchasing Entity information, Purchasing Entity Intellectual Property or
Purchasing Entity Data (including without limitation any Deliverables for which Purchasing Entity has
made payment in whole or in part) (“Purchasing Entity Materials”), that are in the possession or under
the control of Contractor in whatever stage of development and form of recordation such Purchasing
Entity property is expressed or embodied at that time.

In the event the Contractor ceases conducting business in the normal course, becomes insolvent, makes
a general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for
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its business or assets or avails itself of or becomes subject to any proceeding under the Federal
Bankruptcy Act or any statute of any Purchasing Entity relating to insolvency or the protection of rights
of creditors, the Contractor shall immediately return all Purchasing Entity Materials to Purchasing
Entity control; including, but not limited to, making all necessary access to applicable remote systems
available to the Purchasing Entity for purposes of downloading all Purchasing Entity Materials.

Contractor shall reasonably cooperate with other parties in connection with all services to be delivered
under this Contract, including without limitation any successor provider to whom Purchasing Entity
Materials are to be transferred in connection with termination. Contractor shall assist the Purchasing
Entity in exporting and extracting the Purchasing Entity Materials, in a format usable without the use
of the Services and as agreed to by Purchasing Entity, at no additional cost.

Any transition services requested by Purchasing Entity involving additional knowledge transfer and
support may be subject to a contract amendment for a fixed fee or at rates to be mutually agreed upon
by the parties.

If the Purchasing Entity determines in its sole discretion that a documented transition plan is necessary,
then no later than sixty (60) days prior to termination, Contractor and the Purchasing Entity shall
mutually prepare a Transition Plan identifying transition services to be provided.

ACCESS TO PURCHASING ENTITY DATA:

The Purchasing Entity may import or export Purchasing Entity Materials in part or in whole at its sole
discretion at any time (24 hours a day, seven (7) days a week, 365 days a year), during the term of this
Contract without interference from the Contractor in a format usable without the Service and in an
agreed-upon file format and medium at no additional cost to the Purchasing Entity. Purchasing Entity
acknowledges that certain exports may impact the performance of the applications while being run.

The Application licensed will define the logs to which the Purchasing Entity will have access. .

The Contractor’s policies regarding the retrieval of data upon the termination of services have been
made available to the Purchasing Entity upon execution of this Contract under separate cover. The
Contractor shall provide the Purchasing Entity with not less than thirty (30) days advance written notice
of any material amendment or modification of such policies.

AUDIT RIGHTS

Contractor will maintain and cause its permitted contractors to maintain a complete audit trail of all
transactions and activities, financial and non-financial, in connection with this Contract..

At a minimum, such audits, inspections and access shall be conducted to the extent permitted or
required by any laws applicable to the Purchasing Entity or Contractor.

DESTRUCTION OF PURCHASING ENTITY DATA

At any time during the term of this Contract within (i) thirty days of the Purchasing Entity’s written
request or (ii) thirty (30) days of termination or expiration of this Contract for any reason, and in any
event after the Purchasing Entity has had an opportunity to export and recover the Purchasing Entity
Materials, Contractor shall at its own expense securely destroy and erase from all systems it directly or
indirectly uses or controls all tangible or intangible forms of the Purchasing Entity Materials, in whole
or in part, and all copies thereof except such records as are required by law or copies in electronic
archived backups that are maintained in ordinary course of business . . Contractor shall comply with
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all reasonable directions provided by the Purchasing Entity with respect to the disposal of Purchasing
Entity Data.

CONTRACTOR BANKRUPTCY.

Contractor acknowledges that if Contractor, as a debtor in possession, or a trustee in bankruptcy in a
case under Section 365(n) of Title 11, United States Code (the "Bankruptcy Code"), rejects this
Contract, the State may elect to retain its rights under this Contract as provided in Section 365(n) of
the Bankruptcy Code. Upon written request of the Purchasing Entity to Contractor or the Bankruptcy
Trustee, Contractor or such Bankruptcy Trustee shall not interfere with the rights of the Purchasing
Entity as provided in this Contract, including the right to obtain the Purchasing Entity Intellectual
Property.

SOFTWARE LICENSEE COMPLIANCE REPORT.

In lieu of any requirement that may be in a Contractor Document that the Purchasing Entity provide
the Contractor with access to its System for the purpose of determining Purchasing Entity compliance
with the terms of the Contractor Document, upon request and not more frequently than annually, the
Purchasing Entity will provide Contractor with a certified report concerning the Purchasing Entity’s
use of any software licensed for Purchasing Entity use pursuant this Contract. The parties agree that
any non-compliance indicated by the report shall not constitute infringement of the licensor’s
intellectual property rights, and that settlement payment mutually agreeable to the parties shall be the
exclusive remedy for any such non-compliance.

20. SOV Cybersecurity Standard 19-01

All products and service provided to or for the use of the State under this Contract shall be in
compliance with State of Vermont Cybersecurity Standard 19-01 dated February 19, 2019 and State of
Vermont Cybersecurity Standard Update dated February 19, 2019, which Contractor acknowledges has
been provided to it, and is available on-line at the following URL.:

https://digitalservices.vermont.gov/cybersecurity/cybersecurity-standards-and-directives
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AssetWORKS

A. GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSAAdvantage!®, a menu-
driven database system. The INTERNET address for GSAAdvantage!® is: GSAAdvantage.gov.
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at
fss.gsa.gov.

B. GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT, SOFTWARE
AND SERVICES

FSC Group Class: 70 FSC
Class/Product Code: 7010

GS-35F-317GA

Contract Period: March 24, 2017 through March 23, 2022
Current through Modification 14, Effective: September 11, 2019
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AssetWorks LLC
998 Old Eagle School Road, STE 1215
Wayne, PA 19087-1805
Phone: (610) 225-8349
Fax: (610) 971-9447
www.assetworks.com
AssetWorks LLC is registered as a Large Business
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2. CUSTOMER INFORMATION

A. 1la. Table of awarded special item numbers with appropriate cross-reference to item
descriptions and awarded prices.

SIN Description Awarded Prices

132-8 Purchase of New Equipment See GSA Pricelist
132-12 Maintenance of Equipment, Repair Services See GSA Pricelist

and/or Repair/Spare Parts

132-32  [Term Software License See GSA Pricelist
132-33  |Perpetual Software License See GSA Pricelist
132-34 Maintenance of Software as a Service See GSA Pricelist
132-50  [Training Courses See GSA Pricelist
132-51 Information Technology Professional Services See GSA Pricelist

1b. Identification of the lowest priced model number and lowest unit price for that model for each
special item number awarded in the contract.

SIN Lowest Price Part Number | GSA Price

132-8 See GSA Pricelist See GSA Pricelist
132-12 See GSA Pricelist See GSA Pricelist
132-32 See GSA Pricelist See GSA Pricelist
132-33 See GSA Pricelist See GSA Pricelist
132-34 See GSA Pricelist See GSA Pricelist
132-50 See GSA Pricelist See GSA Pricelist
132-51 See GSA Pricelist See GSA Pricelist

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job
titles, experience, functional responsibility and education for those types of employees or
subcontractors who will perform services shall be provided.

Please see GSA pricelist.

2. Maximum order.
The Maximum Order value for the following Special Iltem Numbers (SINs) is $500,000:
Special Item Number 132-8 Purchase of Equipment
Special Item Number 132-12  Maintenance of Equipment, Repair Service, and Repair
Parts/Spare Parts
Special Item Number 132-32  Term Software Licenses
Special Item Number 132-33  Perpetual Software
Licenses Special ltem Number 132-34 Maintenance of
Software

Special tem Number 132-51  Information Technology (IT) Professional Services
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The Maximum Order value for the following Special Item Numbers (SINs) is $25,000:
Special Item Number 132-50  Training Courses

3. Minimum order.
The minimum dollar value of orders to be issued is $100.00
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4. Geographic coverage (delivery area).

The Geographic Scope of Contract will be domestic delivery only.

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington,
DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the
aforementioned areas, for orders received from overseas activities.

5. Points of production.

All items are U.S. made end products, designated country end products, Caribbean Basin
country end products, Canadian end products, or Mexican end products as defined in the Trade
Agreements Act of 1979, as amended.

6. Discount from list prices or statement of net price.
Prices shown are NET Prices; Basic Discounts have been deducted.

7. Quantity discounts.
None.

8. Prompt payment terms.
None, Net 30.

Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the
contractual agreement in exchange for other concessions.

9a. Notification that Government purchase cards are accepted at or below the micro-purchase
threshold.
Government purchase cards are accepted at or below the micro-purchase threshold.

9b. Notification whether Government purchase cards are accepted or not accepted above the
micro-purchase threshold.
Government purchase cards are accepted above the micro-purchase threshold.

10. Foreign items.
See GSA Pricelist

11a. Time of delivery.
Negotiated at Task Order

11b. Expedited Delivery.

Negotiated at Task Order

When expedited delivery is required, the Contractor will bill the agency the difference between
Standard Delivery and Expedited Delivery.

11c. Overnight and 2-day delivery.
Negotiated at Task Order
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When expedited delivery is required, the Contractor will bill the agency the difference between
Standard Delivery and Expedited Delivery.

11d. Urgent Requirements.

Negotiated at Task Order

When expedited delivery is required, the Contractor will bill the agency the difference between
Standard Delivery and Expedited Delivery.

12. F.0O.B. points.
Destination

13a. Ordering address.

AssetWorks LLC

998 Old Eagle School Road, Suite 1215
Wayne, PA 19087

13b. Ordering procedures:
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements
(BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14. Payment address.

AssetWorks LLC

998 Old Eagle School Road, Suite 1215
Wayne, PA 19087

15. Warranty provision.

Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in
the contract’s commercial pricelist will apply to this contract. Limited Warranty - AssetWorks warrants
the media on which Software is furnished to be free from defects in material and workmanship, under
normal use, for a period of 90 days following the date of delivery to you. Customer Remedies - In the
event of defects, the sole liability of the AssetWorks shall be to replace the defective media, which has
been returned with your dated invoice and explanation of the defect. Any replacement Software will be
warranted for the remainder of the original Limited Warranty period. No other warranties — Neither
AssetWorks nor its suppliers warrant that the software will operate without error or interruption. Except
for the express limited warranty, and disclaims all other warranties with respect to the software either
express or implied, including but not limited to implied warranties of merchantability, fitness for a
particular purpose, title, and non-infringement of third party rights. Limitation of Liability - Neither
AssetWorks nor its suppliers shall be liable for any direct, indirect, punitive, special, incidental,
consequential or any other damages of any kind, or relating to, including without limitation, damages
for loss of profits, whether in an action under contract, tort (including negligence) or otherwise arising
out of the delivery, performance or use of the software, even if AssetWorks is expressly advised of the
possibility of such damages. In no event will AssetWorks’ or its suppliers' liability for any claim, whether
in contract, tort, or any other theory of liability, exceed the license fee paid. Some jurisdictions do not
allow the exclusion of or limitation of liability for incidental or consequential damages, so the above
limitations may not apply. U.S. Government End User - Where the U.S. Government is the end user, the
terms of this Agreement shall be binding on the U.S. Government consistent with Federal Acquisition
Regulation 12.212.
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16. Export packing charges, if applicable.
Not Applicable

17. Terms and conditions of Government purchase card acceptance.
None

18. Terms and conditions of rental, maintenance, and repair.
See GSA Pricelist

19. Terms and conditions of installation.
See GSA Pricelist

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from
list prices.
See GSA Pricelist

20a. Terms and conditions for any other services.
See GSA Pricelist

21. List of service and distribution points.
See GSA Pricelist

22. List of participating dealers.
See GSA Pricelist

23. Preventive maintenance.
See GSA Pricelist

24a. Special attributes such as environmental attributes.
None

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services and show where full details can be found (e.g.
contractor’s website or other location.) The EIT standards can be found at:

www.Section508.gov/.

25. Data Universal Number System (DUNS) number.
82-854-8961

26. Notification regarding registration in System for Award Management (SAM) database.
AssetWorks LLC is up to date in SAM.gov. CAGE Code: 58R41
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TERMS AND CONDITIONS APPLICABLE TO
PURCHASE OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)

1. Materials And Workmanship
All equipment furnished hereunder must satisfactorily perform the function for which it is
intended.

2. Order

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders
placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase
in accordance with the provisions of this contract. If time of delivery extends beyond the
expiration date of the contract, the Contractor will be obligated to meet the delivery and
installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. Transportation Of Equipment
FOB Origin. Prices do not cover equipment delivery to destination, for any location within
the geographic scope of this contract. Shipping charges will be quoted at cost when orders
are placed.

4. Installation And Technical Services
All items are self-installable.

a. Installation
When the equipment provided under this contract is not normally self-installable,
the Contractor's technical personnel shall be available to the Government, at the
Government's location, to install the equipment and to train Government
personnel in the use and maintenance of the equipment. The charges, if any, for
such services are listed below, or in the price schedule:

Not Applicable

Installation, Deinstallation, Reinstallation

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess
of $2,000 to which the United States or the District of Columbia is a party for
construction, alteration, or repair (including painting and decorating) of public
buildings or public works with the United States, shall contain a clausae that no
laborer or mechanic employed directly upon the site of the work shall received
less than the prevailing wage rates as determined by the Secretary of Labor. The
requirements of the Davis-Bacon Act do not apply if the construction work is
incidental to the furnishing of supplies, equipment, or services. For example, the
requirements do not apply to simple installation or alteration of a public building
or public work that is incidental to furnishing supplies or equipment under a
supply contract. However, if the construction, alteration or repair is segregable
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and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. The
requisitioning activity issuing the task order against this contract will be
responsible for proper administration and enforcement of the Federal labor
standards covered by the Davis-Bacon Act.

The proper Davis-Bacon wage determination will be issued by the ordering activity
at the time a request for quotations is made for applicable construction classified
installation, deinstallation, and reinstallation services under SIN 132-8.

b. Operating And Maintenance Manuals
The Contractor shall furnish the Government with one (1) copy of all operating and
maintenance manuals which are normally provided with the equipment being
purchased.
5. Inspection/Acceptance

The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any
equipment that has been tendered for acceptance. The Government may require repair or
replacement of nonconforming equipment at no increase in contract price. The
Government must exercise its postacceptance rights (1) within a reasonable time after
the defect was discovered or should have been discovered; and (2) before any substantial

change
item.

occurs in the condition of the item, unless the change is due to the defect in the

6. Warranty

a.

AssetWorks LLC

Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as
stated in the contract’s commercial pricelist will apply to this contract.

Limited Warranty - AssetWorks warrants the media on which Software is
furnished to be free from defects in material and workmanship, under normal
use, for a period of 90 days following the date of delivery to you.

Customer Remedies - In the event of defects, the sole liability of the AssetWorks
shall be to replace the defective media, which has been returned with your dated
invoice and explanation of the defect. Any replacement Software will be
warranted for the remainder of the original Limited Warranty period.

No other warranties — Neither AssetWorks nor its suppliers warrant that the
software will operate without error or interruption. Except for the express limited
warranty, and disclaims all other warranties with respect to the software either
express or implied, including but not limited to implied warranties of
merchantability, fitness for a particular purpose, title, and non-infringement of
third party rights.

Limitation of Liability - Neither AssetWorks nor its suppliers shall be liable for
any direct, indirect, punitive, special, incidental, consequential or any other
damages of any kind, or relating to, including without limitation, damages for loss
of profits, whether in an action under contract, tort (including negligence) or
otherwise arising out of the delivery, performance or use of the software, even if
AssetWorks is expressly advised of the possibility of such damages. In no event
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will AssetWorks’ or its suppliers' liability for any claim, whether in contract, tort,
or any other theory of liability, exceed the license fee paid. Some jurisdictions do
not allow the exclusion of or limitation of liability for incidental or consequential
damages, so the above limitations may not apply.

U.S. Government End User - Where the U.S. Government is the end user, the
terms of this Agreement shall be binding on the U.S. Government consistent
with Federal Acquisition Regulation 12.212.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the
Contractor will not be liable to the Government for consequential damages resulting fromany
defect or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the
Contractor's plant, the address is as follows: 998 Old Eagle School Road, Suite 1215, Wayne, PA
19087-1805
7. Purchase Price For Ordered Equipment

The purchase price that the Government will be charged will be the Government purchase
price in effect at the time of order placement, or the Government purchase price in effect
on the installation date (or delivery date when installation is not applicable), whichever is
less.

8. Responsibilities Of The Contractor
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State,
City or otherwise) covering work of this character, and shall include all costs, if any, of
such compliance in the prices quoted in this offer.

9. Trade-In Of Information Technology Equipment
When an agency determines that Information Technology equipment will be replaced,
the agency shall follow the contracting policies and procedures in the Federal
Acquisition Regulation (FAR), the policies and procedures regarding disposition of
information technology excess personal property in the Federal Property Management
Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on
exchange/sale contained in the FPMR (41 CFR part 101-46)
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND
REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED GENERAL
PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT (AFTER EXPIRATION
OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT
COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)

1. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS
a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements
(BPAs), or small order procedures for ordering repair service and/or repair parts/spare partsunder
this contract. Orders for repair service shall not extend beyond the end of the contract period.

2. LOSS OR DAMAGE
When the Contractor removes equipment to his establishment for repairs, the
Contractor shall be responsible for any damage or loss, from the time the
equipment is removed from the ordering activity installation, until the equipment is
returned to such installation.

3. SCOPE
a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the
ordering activity during the contract term. Repair service and repair parts/spare parts shall apply
exclusively to the equipment types/models within the scope of this Information Technology
Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.
Q) In order to determine that the equipment is in good operating condition, the equipment
shall be subject to inspection by the Contractor, without charge to the ordering activity.
2 Costs of any repairs performed for the purpose of placing the equipment in good
operating condition shall be borne by the Contractor, if the equipment was under the Contractor's
guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance
order.
3) If the equipment was not under the Contractor's responsibility, the costs necessary to
place the equipment in proper operating condition are to be borne by the ordering activity, in
accordance with the provisions of Special Item Number 132-12 (or outside the scope of this

contract).
4, RESPONSIBILITIES OF THE ORDERING ACTIVITY
a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipmentwhile

such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is
to be maintained or repaired.

5. RESPONSIBILITIES OF THE CONTRACTOR
For equipment not covered by a maintenance contract or warranty, the Contractor's repair
service personnel shall complete repairs as soon as possible after notification by the
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ordering activity that service is required. Within the service areas, this repair service
should normally be done within 4 hours after notification.

6. REPAIR PARTS/SPARE PARTS RATE PROVISIONS
All parts, furnished as spares or as repair parts in connection with the repair of equipment,
unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by
the equipment manufacturer. All parts shall be furnished at prices indicated in the
Contractor's commercial pricelist dated TBD, at a discount of (see GSA pricelist for
discount information)% from such listed prices.

7. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS
REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a
period of 1 year.

8. INVOICES AND PAYMENTS
Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as
possible after completion of work. Payment under blanket purchase agreements will be
made quarterly or monthly, except where cash payment procedures are used. Invoices
shall be submitted separately to each ordering activity office ordering services under
the contract. The cost of repair parts shall be shown as a separate item on the invoice,
and shall be priced in accordance with paragraph #10, above. PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
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NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY

TERMS AND CONDITIONS APPLICABLE TO
TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32), PERPETUAL SOFTWARE
LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE (SPECIAL ITEM

SOFTWARE

INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Ordering activity reserves the right to inspect or test
any software that has been tendered for acceptance. The Ordering activity may require
repair or replacement of nonconforming software at no increase in contract price. The
Ordering activity must exercise its postacceptance rights (1) within a reasonable time
after the defect was discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the software, unless the change is due to
the defect in the software.

GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial
guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.
Warranty:

Ninety (90) day warranty, begins on the date of product installation at the
customer site.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the
Contractor will not be liable to the Ordering activity for consequential damages resulting from any
defect or deficiencies in accepted items.

TECHNICAL SERVICES

The Contractor, without additional charge to the Ordering activity, shall provide a hot line
technical support number for software (610) 687-9202 for the purpose of providing user
assistance and guidance in the implementation of the software. The technical support
number is available from

8:00am to 5:00pm EST. The hotline technical support number for Facility Software is
(800) 268-0324 and is available from 7:00am to 7:00pm Central Time.

SOFTWARE MAINTENANCE
a. Software maintenance service shall include the following:

Program updates and enhancements as well as an extended warranty for the
software. Software maintenance is 20% of the license fee per year. Software
maintenance is for year one only. All additional maintenance years are
available outside the scope of the GSA Schedule Contract.
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1. Software Maintenance as a Product (SIN 132-32 or SIN 132-33)

Software maintenance as a product includes the publishing of bug/defect fixes
via patches and updates/upgrades in function and technology to maintain the
operability and usability of the software product. It may also include other no
charge support that are included in the purchase price of the product in the
commercial marketplace. No charge support includes items such as user blogs,
discussion forums, on-line help libraries and FAQs (Frequently Asked
Questions), hosted chat rooms, and limited telephone, email and/or web-based
general technical support for user’s self diagnostics.

Software maintenance as a product does NOT include the creation, design,
implementation, integration, etc. of a software package.

These examples are considered software maintenance as a service.

Software Maintenance as a product is billed at the time of purchase.
2. Software Maintenance as a Service (SIN 132-34)

Software maintenance as a service creates, designs, implements, and/or integrates
customized changes to software that solve one or more problems and is not
included with the price of the software. Software maintenance as a service includes
person-to-person communications regardless of the medium used to communicate:
telephone support, on-line technical support, customized support, and/or technical
expertise which are charged commercially. Software maintenance as a service is
billed arrears in accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C.
3324.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly ormonthly
basis, after the completion of such period. Maintenance charges must be paid in arrears (31

U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL
BE SHOWN ON THE INVOICE.

5. PERIODS OF TERM LICENSES (132-32) AND MAINTENANCE (132-34)
a. The Contractor shall honor orders for periods for the duration of the contract period or alessor
period of time.

b. Maintenance may be discontinued by the Ordering activity on thirty (30) calendar dayswritten
notice to the Contractor.

C. Annual Funding. When annually appropriated funds are cited on an order for maintenance, the
period of the maintenance shall automatically expire on September 30 of the contract period, or at
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the end of the contract period, whichever occurs first. Renewal of maintenance orders citing the
new appropriation shall be required, if the maintenance is to be continued during any remainder of
the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering office’s specific appropriation
authority provides for funds in excess of a 12 month (fiscal year) period, the ordering office may
place an order under this schedule contract for a period up to the expiration of the contract period,
notwithstanding the intervening fiscal years.

e. Ordering offices should notify the Contractor in writing thirty (30) calendar days prior to the
expiration of an order, if maintenance is to be terminated at that time. Orders for the continuation
of maintenance will be required if the maintenance is to be continued during the subsequent
period.

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE
Contractor does not offer conversion from term license to perpetual license.

7. TERM LICENSE CESSATION
Contractor does not offer term license cessation.

8. UTILIZATION LIMITATIONS - (132-32, 132-33, AND 132-34)
a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
b. When acquired by the Ordering activity, commercial computer software and related

documentation so legend shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the Contractor,
unless otherwise specified.

(2) Software licenses are by site and by agency. An agency is defined as a cabinet level or
independent agency. The software may be used by any subdivision of the agency (service,
bureau, division, command, etc.) that has access to the site the software is placed at, even if
the subdivision did not participate in the acquisition of the software. Further, the software
may be used on a sharing basis where multiple agencies have joint projects that can be
satisfied by the use of the software placed at one agency's site. This would allow other
agencies access to one agency's database. For Ordering activity public domain databases,
user agencies and third parties may use the computer program to enter, retrieve, analyzeand
present data. The user agency will take appropriate action by instruction, agreement, or
otherwise, to protect the Contractor's proprietary property with any third parties that are
permitted access to the computer programs and documentation in connection with the user
agency's permitted use of the computer programs and documentation. For purposes of this
section, all such permitted third parties shall be deemed agents of the user agency.

(3) Except as is provided in paragraph 8.b(2) above, the Ordering activity shall not provide or
otherwise make available the software or documentation, or any portion thereof, in any form,
to any third party without the prior written approval of the Contractor. Third parties do not
include prime Contractors, subcontractors and agents of the ordering activity who have the
Ordering activity's permission to use the licensed software and documentation at the facility,
and who have agreed to use the licensed software and documentation only in accordance with
these restrictions. This provision does not limit the right of the Ordering activity to use
software, documentation, or information therein, which the Ordering activity may already
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have or obtains without restrictions.

(4) The Ordering activity shall have the right to use the computer software and documentation
with the computer for which it is acquired at any other facility to which that computer may be
transferred, or in cases of disaster recovery, the Ordering activity has the right to transfer the
software to another site if the Ordering activity site for which it is acquired is deemed to be
unsafe for Ordering activity personnel; to use the computer software and documentation with
a backup computer when the primary computer is inoperative; to copy computer programs for
safekeeping (archives) or backup purposes; to transfer a copy of the software to another site
for purposes of benchmarking new hardware and/or software; and to modify the software and
documentation or combine it with other software, provided that the unmodified portions shall
remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard commercial
restricted rights legend, but the schedule contract and schedule pricelist, including thisclause,
"Utilization Limitations" are the only governing terms and conditions, and shall take
precedence and supersede any different or additional terms and conditions included in the
standard commercial legend.

9. SOFTWARE CONVERSIONS - (132-32 AND 132-33)
Full monetary credit will be allowed to the Ordering activity when conversion from one
version of the software to another is made as the result of a change in operating system,
or from one computer system to another. Under a perpetual license (132-33), the
purchase price of the new software shall be reduced by the amount that was paid to
purchase the earlier version.

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY
The Contractor shall include, in the schedule pricelist, a complete description of each
software product and a list of equipment on which the software can be used. Also,
included shall be a brief, introductory explanation of the modules and documentation
which are offered.

11. RIGHT-TO-COPY PRICING
The Contractor shall insert the discounted pricing for right-to-copy licenses.

Software is CPU specific, however, if a designated CPU becomes temporarily
inoperative the software may be used on another computer. Use of the Software on other
computers of Customer required additional fees. The fee for multiple copies will be 50%
of the original cost. Software provided by AssetWorks, LLC, in machine readable form
may be copied by Customer for use with the designated computer to the extent necessary
for archive or emergency restart purposes, to replace a worn copy, to understand the
contents of such machine-readable material, or to modify the Software.
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) TRAINING

rNIIDCEC [CDECIAI ITEA NIIMNMPED 1292 _EN)

1. SCOPE
a. The Contractor shall provide training courses normally available to commercial customers, which
will permit ordering activity users to make full, efficient use of general purpose commercial IT
products. Training is restricted to training courses for those products within the scope of this
solicitation.

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's
location, as agreed to by the Contractor and the ordering activity.

2. ORDER
Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and
orders placed under blanket purchase agreements (BPAs) shall be the basis for the
purchase of training courses in accordance with the terms of this contract. Orders shall
include the student's name, course title, course date and time, and contracted dollar
amount of the course.

3. TIME OF DELIVERY
The Contractor shall conduct training on the date (time, day, month, and year) agreed to
by the Contractor and the ordering activity.

4, CANCELLATION AND RESCHEDULING
a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the
scheduled training date, if a student will be unable to attend unless otherwise stated ineach

individual Products Lines’ product specific Terms and Conditions. The
Contractor will then permit the ordering activity to either cancel the order or
reschedule the training at no additional charge unless otherwise stated in each
individual Product Lines’ product specific Terms and Conditions. In the event
the training class is rescheduled, the ordering activity will modify its original
training order to specify the time and date of the rescheduled training class.

b. In the event the ordering activity fails to cancel or reschedule a training course within the time
frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar
amount of the training course. The Contractor agrees to permit the ordering activity to reschedule
a student who fails to attend a training class within ninety (90) days from the original course date,
at no additional charge.

C. The ordering activity reserves the right to substitute one student for another up to the first day of
class.
d In the event the Contractor is unable to conduct training on the date agreed to by the Contractor
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and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72)
hours before the scheduled training date.

5. FOLLOW-UP SUPPORT
The Contractor agrees to provide each student with unlimited telephone support for a period
of one (1) year from the completion of the training course. During this period, the student
may contact the Contractor's instructors for refresher assistance and answers to related
course curriculum questions, unless otherwise

stated in each individual Product Lines’ product specific Terms and Conditions.

6. PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training
price in effect at the time of order placement, or the ordering activity price in effect at
the time the training course is conducted, whichever is less.

7. INVOICES AND PAYMENT
Invoices for training shall be submitted by the Contractor after ordering activity
completion of the training course. Charges for training must be paid in arrears (31
U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.

8. FORMAT AND CONTENT OF TRAINING
a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally
provided with course offerings. Such documentation will become the property of the student upon
completion of the training class.

b. **|f applicable** For hands-on training courses, there must be a one-to-one assignment of IT
equipment to students.

C. The Contractor shall provide each student with a Certificate of Training at the completion ofeach
training course.

d. The Contractor shall provide the following information for each training course offered:
Q) The course title and a brief description of the course content, to include the course format
(e.g., lecture, discussion, hands-on training);
(2) The length of the course;

3) Mandatory and desirable prerequisites for student enroliment;
4) The minimum and maximum number of students per class;
(5) The locations where the course is offered,;

(6) Class schedules; and

) Price (per student, per class (if applicable)).

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if
applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by
Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders
placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is
performed. Contractors cannot use GSA city pair contracts. The Industrial Funding Fee doesNOT
apply to travel and per diem charges.
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9. “NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software
provided under this contract, free of charge, in the space provided below.

Not applicable
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE
a. The prices, terms and conditions stated under Special Item Number 132-51 Information
Technology Professional Services apply exclusively to IT Services within the scope of this
Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the Orderingactivity
location, as agreed to by the Contractor and the ordering office.

2. PERFORMANCE INCENTIVES
a. Performance incentives may be agreed upon between the Contractor and the ordering activityon
individual fixed price orders or Blanket Purchase Agreements under this contract in accordance
with this clause.

b. The ordering activity must establish a maximum performance incentive price for theseservices
and/or total solutions on individual orders or Blanket Purchase Agreements.

C. Incentives should be designed to relate results achieved by the contractor to specified targets. To
the maximum extent practicable, ordering activities shall consider establishing incentives where
performance is critical to the ordering activity’s mission and incentives are likely to motivate the
contractor. Incentives shall be based on objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase
orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall
not extend beyond the end of the contract period; all services and delivery shall be made and the
contract terms and conditions shall continue in effect until the completion of the order. Orders for
tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-
19 Availability of Funds for the Next Fiscal Year. The purchase order shall specify the
availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event ofconflict
between a task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of services on the date agreed to by the Contractor
and the ordering office.

b. The Contractor agrees to render services only during normal working hours, unlessotherwise
agreed to by the Contractor and the ordering office.

C. The Agency should include the criteria for satisfactorycompletion for each task in the Statement
of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the Federal
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Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is
performed. Established Federal Ordering activity per diem rates will apply to all Contractortravel.
Contractors cannot use GSA city pair contracts.

STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

a.

The Contracting Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days
after the order is delivered to the Contractor, and for any further period to which the parties may
agree. The order shall be specifically identified as a stop-work order issued under this clause.
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all
reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to
the Contractor, or within any extension of that period to which the parties shall have agreed, the
Contracting Officer shall either-

1. Cancel the stop-work order; or

2. Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience of the Government, clause of this contract.

If a stop-work order issued under this clause is canceled or the period of the order or anyextension
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an
equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be
modified, in writing, accordingly, if-

1. The stop-work order results in an increase in the time required for, or in the Contractor's
cost properly allocable to, the performance of any part of this contract; and

2. The Contractor asserts its right to the adjustment within 30 days after the end of the
period of work stoppage; provided, that, if the Contracting Officer decides the facts
justify the action, the Contracting Officer may receive and act upon the claimsubmitted
at any time before final payment under this contract.

If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the Government, the Contracting Officer shall allow reasonable costsresulting
from the stop-work order in arriving at the termination settlement.

If a stop-work order is not canceled and the work covered by the order is terminated fordefault,
the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs
resulting from the stop-work order.

INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to
firm-fixed price orders placed under this contract. The Inspection—-Time-and-Materials
and Labor-Hour (JAN 1986) clause at FAR 52.246-6 applies to time-and-materials and
labor-hour orders placed under this contract.

RESPONSIBILITIES OF THE CONTRACTOR

GS-35F-317GA 21



AssetWORKS

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State,
City, or otherwise) covering work of this character. If the end product of a task order is
software, then FAR 52.227-14 Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subject to security regulations, the ordering office shall permit Contractor access to all
facilities necessary to perform the requisite IT Services.

9. INDEPENDENT CONTRACTOR
Al IT Services performed by the Contractor under the terms of this contract shall be as an
independent Contractor, and not as an agent or employee of the Ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint
venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the
Contractor, its chief executives, directors, officers, subsidiaries, affiliates,
subcontractors at any tier, and consultants and any joint venture involving the
Contractor, any entity into or with which the Contractor subsequently merges or
affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be
performed under a proposed Ordering activity contract, without some restriction
on activities by the Contractorand its affiliates, may either (i) result in an unfair
competitive advantage to the Contractor or its

affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing
contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best
interests of the Ordering activity, ordering offices may place restrictions on the Contractors, its
affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing
orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall
be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might
otherwise exist in situations related to individual orders placed against the schedule contract.
Examples of situations, which may require restrictions, are provided at FAR 9.508.

11. INVOICES
The Contractor, upon completion of the work ordered, shall submit invoices for IT
Services. Progress payments may be authorized by the ordering office on individual
orders if appropriate. Progress payments shall be based upon completion of defined
milestones or interim products. Invoices shall be submitted monthly for recurring
services performed during the preceding month.

12. PAYMENTS
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For firm-fixed price orders the ordering activity shall pay the Contractor, upon
submission of proper invoices or vouchers, the prices stipulated in this contract for
service rendered and accepted. Progress payments shall be made only when authorized
by the order. For time-and-materials orders, the Payments under Time-and-Materials
and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), Alternate | (APR 1984)
applies to time-and-materials orders placed under this contract. For labor-hour orders,
the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.232-7
(DEC 2002), Alternate Il (DEC 2002) applies to labor-hour orders placed under this
contract.

13. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.

14, INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scope of this contract. The costs will
be negotiated separately with the ordering agency in accordance with the guidelines
set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor receive, from the ordering
activity's Contracting Officer, written consent before placing any subcontract for
furnishing any of the work called for in a task order.

16. DESCRIPTION OF IT SERVICES AND PRICING
Please refer to the attached Professional Information Technology Labor Category
Descriptions and GSA pricing.

17. EQUIVALENCY
AssetWorks, LLC, reserves the right to make the following substitutions in the education

and/or experience requirements of any of the service skill categories set forth herein.

1. One (1) year experience is the equivalent of (1) year of education.
2. One (1) year of education is the equivalent of one (1) year of experience.
3. Certification related to the technology is equivalent to two (2) years of the experience/education

requirement.
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3. LABOR CATEGORY DESCRIPTIONS

A. Labor Category Title: Fleet/Facilities Software Program Manager

Functional Responsibilities: Manages the implementation effort for many customers. This includes
planning and coordinating both AssetWorks and customer activities to ensure that the goals and
objectives of the implementation are accomplished within the defined time and funding
parameters. Is fiscally responsible for achieving budgetary goals of the project. Consults with
customers on the integration of Facility/FleetFocus products and the customer's standard operating
procedures. Defines system interfaces, data conversion requirements, and software modifications
required to support the

customer’s implementation requirements. Performs and/or supervises personnel in complex
variance verifications, release testing and customer specific beta software support.

Minimum Education/Experience: Bachelor’s and 10 years of experience

B. Labor Category Title: Fleet/Facilities Software Sr Project Manager

Functional Responsibilities: Serves as the primary contact with customer and works closely with other
staff on a variety of tasks to ensure successful implementation of the project plan including: analysis of
customer work flow and standard operating procedures; program modifications, data interface
programs; data conversion coding requirements; and variance verification. Coordinates with Customer
to deliver training activities associated with the implementation. Prepares project plans,
implementation schedules, customer status reports, trip reports, expense reports and travel schedules.
Troubleshoots all aspects of the project plan and communicates regularly with the Customer Project
Manager on status of the implementation.

Minimum Education/Experience: Bachelor’s and 7 years of experience

C. Labor Category Title: Fleet/Facilities Software Project Manager

Functional Responsibilities: Serves as the primary contact with customer and works closely with other
staff on a variety of tasks to ensure successful implementation of the project plan including: analysis of
customer work flow and standard operating procedures; program modifications, data interface
programs; data conversion coding requirements; and variance verification. Coordinates with Customer
to deliver training activities associated with the implementation. Prepares project plans,
implementation schedules, customer status reports, trip reports, expense reports and travel schedules.
Troubleshoots all aspects of the project plan and communicates regularly with the Customer Project
Manager on status of the implementation.

Minimum Education/Experience: Bachelor’s and 2 years of experience

D. Labor Category Title: Fleet/Facilities Software System Architect

Functional Responsibilities: Lead the overall design and development effort from a technical and
functional perspective. Responsible for architectural underpinnings of the application and maintenance
of the AssetWorks software product codes and extension of the product. Serves as a technical resource
to the AssetWorks Customer Support Staff, Project Manager and Program Manager in the resolution of
customer issues with data conversion and product functionality. Reviews functional and technical
specifications for custom interfaces as well as requirement analysis documentation for custom software.
Executes the production and maintenance of software specifications and technical documentation of
developed code. Performs other duties as may be assigned by management.

Minimum Education/Experience: Bachelor’s and 10 years of experience
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E. Labor Category Title: Fleet/Facilities Software Sr Developer

Functional Responsibilities: Maintenance of the AssetWorks software product codes and extension of
the product. Serves as a technical resource to the AssetWorks Customer Support Staff, Project Manager
and Program Manager in the resolution of customer issues with data conversion and product
functionality. Reviews functional and technical specifications for custom interfaces as well as
requirement analysis documentation for custom software. Executes the production and maintenance of
software specifications and technical documentation of developed code. Performs other duties as may
be assigned by management.

Minimum Education/Experience: Bachelor’s and 7 years of experience

F. Labor Category Title: Fleet/Facilities Software Developer

Functional Responsibilities: Maintenance of the AssetWorks software product codes and extension of
the product. Serves as a technical resource to the AssetWorks Customer Support Staff, Project Manager
and Program Manager in the resolution of customer issues with data conversion and product
functionality. Reviews functional and technical specifications for custom interfaces as well as
requirement analysis documentation for custom software. Executes the production and maintenance of
software specifications and technical documentation of developed code. Performs other duties as may
be assigned by management.

Minimum Education/Experience: Bachelor’s and 2 years of experience

G. Labor Category Title: Fleet/Facilities Software Sr Implementation Specialist

Functional Responsibilities: Working with customers on-site and remotely to provide software training
to personnel involved with the software - directors, supervisors, administrative personnel, craftsmen,
and shop workers. Prepares and customizes documentation for classroom presentation. Develops class
curriculum, workshops and new class offerings. Leads customers in implementing best practices and
new workflows. Provides technical assistance to customers as needed.

Minimum Education/Experience: Bachelor’s and 7 years of experience

H. Labor Category Title: Fleet/Facilities Software Implementation Specialist

Functional Responsibilities: Working with customers on-site and remotely to provide software training
to personnel involved with the software - directors, supervisors, administrative personnel, craftsmen,
and shop workers. Prepares and customizes documentation for classroom presentation. Develops class
curriculum, workshops and new class offerings. Leads customers in implementing best practices and
new workflows. Provides technical assistance to customers as needed.

Minimum Education/Experience: Bachelor’s and 3 years of experience

I. Labor Category Title: Fleet/Facilities Software Installation Engineer

Functional Responsibilities: Supports the Project Manager in working with the customer during the
installation of the AssetWorks software. Works closely with other AssetWorks and customer staff on a
variety of tasks to ensure successful implementation. Assists in the troubleshooting of all installation tasks
and related issues.

Minimum Education/Experience: Bachelor’s and 3 years of experience

J.  Labor Category Title: Fleet/Facilities Software Documentation Specialist
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Functional Responsibilities: Prepare technical and complex documentation in support of the product or
engagement under the direction of the Project Manager.

Minimum Education/Experience: Bachelor’s and 3 years of experience

K. Labor Category Title: Fuel Program Manager

Functional Responsibilities: Serves as primary contact with customer and manages other staff on a
variety of tasks to ensure successful implementation of the project plan including: analysis of customer
work flow and standard operating procedures. Coordinates with Customer Project Manager to deliver
training activities associated with the implementation. Prepares project plans, implementation
schedules, customer status reports, trip reports, expense reports and travel schedules. Troubleshoots all
aspects of the project plan and communicates regularly with the Customer Project Manager on status of
the implementation.

Minimum Education/Experience: Bachelor’s and 2 years of experience

L. Labor Category Title: Fuel Software Installer/Trainer

Functional Responsibilities: Supports the Project Manager in working with the customer during the
installation of the AssetWorks software. Works closely with other AssetWorks and customer staff on a
variety of tasks to ensure successful implementation. Assists in the troubleshooting of all installation tasks
and related issues. Provides classroom or field based training to customers.

Minimum Education/Experience: Bachelor’s and 1 year of experience

M. Labor Category Title: Fuel Master Technician

Functional Responsibilities: Supports the Project Manager in performing the physical installation of the
FuelFocus System hardware. Acts as liaison between Project Manager and outside contractors for site
readiness. Works closely with other AssetWorks and customer staff on a variety of tasks to ensure
successful implementation. Assists in the troubleshooting of all installation tasks and related issues.
Minimum Education/Experience: Approved Service Representative and 5 years of experience

N. Labor Category Title: Fuel Technician Helper

Functional Responsibilities: Performs various tasks using appropriate equipment to assist Master
Technician in technical and non-technical functions related to system installation. Supports the
Project Manager and Master Technician in performing the physical installation of the FuelFocus
System hardware in vehicles. Works closely with other AssetWorks and customer staff on a variety of
tasks to ensure successful implementation. Assists in the troubleshooting of all installation tasks and
related issues.

Minimum Education/Experience: Vocational Diploma and 1 year of experience
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STATE OF VERMONT GSA PIGGYBACK AGREEMENT #39991
FOR GSA SCHEDULE 70
GSA Master Agreement #GS-35F-317GA
Contractor: AssetWorks LLC

Link to Contractor’s GSA Pricelist:
https://www.gsaelibrary.gsa.gov/ElibMain/home.dohttp://www.gsaelibrary.gsa.gov/ElibMain/contractorinfo.do?c
ontractNumber=GS-35F-317GA&contractorName=ASSETWORKS+LLC&executeQuery=YES

4, LABOR PRICING
SIN Labor Category G_SA
Price
132- Fleet/Facilities Software Program Manager $221.0
51 3
132- Fleet/Facilities Software Sr Project Manager $201.3
51 9
132- Fleet/Facilities Software Project Manager $186.6
51 5
132- Fleet/Facilities Software System Architect $221.0
51 3
132- Fleet/Facilities Software Sr Developer $186.6
51 5
132- Fleet/Facilities Software Developer $171.9
51 1
132- Fleet/Facilities Software Sr Implementation $221.0
51 Specialist 3
132- Fleet/Facilities Software Implementation $191.5
51 Specialist 6
132- Fleet/Facilities Software Installation Engineer $191.5
51 6
132- Fleet/Facilities Software Documentation $132.6
51 Specialist 2
132- Fuel Program Manager $196.4
51 7
132- Fuel Software Installer/Trainer $196.4
51 7
132- Fuel Master Technician $181.7
51 4
132- Fuel Technician Helper $147.3
51 6
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