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The Supplier RFQ System  

 

The Supplier Contract Management System  
 

The  Supplier  Requirements  Management  System  via  web  Portal 
 

The Supplier RFQ System and Supplier Contract Management System are optional 

applications that work hand in hand with the Electronic Requisition Approval/Workflow System 

for XA. The Supplier Contract Management System creates and manages purchase contracts in 

XA.  These applications are tightly integrated via System-Link for use with Infor XA.   

 

The Supplier Requirements Management System is a web portal for two-way communication 

of “requirements to” and “shipments from Suppliers.”  It is integrated with XA via System-Link. 

 

 

The Supplier RFQ System via the Web Portal or E-Mail 

Requisitions appear in the pricing work queue after any required supervisor/manager or purchase 

type review them. The pricing work queue is located in the purchasing section of the menu. Only 

personnel with purchasing access will see the purchasing menu option. Any purchase agent can 

work on any requisition in the pricing queue. For a list of requisition assigned to them, the 

purchase agent can also work from their My Requisitions “Assigned To Me” work queue. 

 

The RFQ form may be customized to your needs.  This may be a simple RFQ form you use that 

suppliers attach their quotes to, or a complete quotation form.  The amount of additional setup 

time is, of course, dependent on how complex your RFQ is. 

 

There are two methods of communicating your RFQ: 

 

1. Supplier Portal – A supplier portal is provided and suppliers can update your RFQ 

directly by logging into the website to see all their requirements or by link directly to the 

RFQ. 

 

2. Email – An RFQ is created and the form emailed to the supplier. 
RFQ Supplier Portal Web Access 
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The following diagram shows how the RFQ system works with your supplier.   
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It takes just a few easy steps to begin sending an RFQ to your suppliers using the Supplier 

Web Portal: 

 

 Register your regular suppliers.  

 Create one or more RFQ in the pricing queue.   

 If an RFQ is created for a supplier who is not registered for the website, 

temporary access will be created and the supplier can access just the RFQ via a 

web link. 

 The system will notify your suppliers that an RFQ is available for them to work 

on. 

 The supplier accesses the RFQ through the portal or directly via the web link.  

The buyer/planner is notified when the supplier responds. 

 The supplier marks the RFQ as completed.  The buyer/planner is notified. 

 When all RFQ are completed, or at any time the buyer/planner can accept a 

completed RFQ, the system copies the information into the requisition. 

 The buyer/planner can send rejection notices (not automated) to the suppliers they 

did not choose. 

 The buyer/planner can send an Accept notice (not automated) to the supplier they 

did choose. 
 

Create an RFQ for the supplier portal 
In the pricing queue (only in the pricing queue), a special task bar is shown where suppliers can 

be selected for RFQ. 
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 Select the location you are working with.  The location is defaulted from your 

profile.  The location controls the supplier list if you have multiple XA 

environments. 

 Select the supplier you want to send an RFQ to. 

 Contact Address Books 

o A contact address book may be available (contact management is not a 

part of Web/Req, but Web/Req will interface to its address book) 

 Select one or more requisitions to create an RFQ.  An RFQ will be created for 

each supplier selected for each requisition selected. 

 Click on the Create RFQ/Web button.  A completion message will be shown. 

 An indicator shows the number of RFQ associated to a requisition.  Use the down 

arrow on the requisition line to view the RFQ list. 
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 View/Edit RFQ – You can view and edit the RFQ at any time.  You may want to 

add a quick comment specific to the supplier or add an attachment.  Each time 

you edit the RFQ, the status is set to New and the supplier is notified a change has 

been made.  So if the supplier has responded to the RFQ or you have rejected the 

RFQ, the status is reset so the supplier can edit/complete the RFQ again.   

 

(If the supplier is temporary, a new RFQ must be created if the RFQ has been 

closed because the security has been removed.)  Click the status icon to open the 

RFQ. 

 

 
 

 Supplier – Supplier is marked as registered, primary contact or nothing 

(temporary).  Click on the icon to view/edit the supplier record. 

 

 Delete – You may delete the RFQ at any time.  The supplier will receive an email 

notification that the RFQ has been removed. 

 

 Reject – You may send a notification to the supplier at any time that the RFQ has 

been rejected and to not continue working on it. 
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The Supplier Contract Management System and RFQs 

For direct materials, rather than just creating discrete purchase orders, planners/buyers may 

negotiate with a supplier for a contract price over a period of time.  The requisition/quote 

process can be standardized in the “e-Requisition” System and the user can create a 

quote/contract directly in XA Purchasing at the end of the process.  Contracts are usually 

handled by planners/buyers and the requisition/quote form may be very complex. 

 

The following diagram describes the Procurement process as a whole. The sections we will 

be focusing on are:  

1. Quotes/Contracts (where the quotation information is created)  

a. Pricing RFQ (creating RFQ requests for multiple suppliers)  

b. Approvals (when the RFQ results are sent for approval)  

c. Create Contract (interface to XA Purchasing to create the Quote and 

Contract)  

d. XA Purchasing (where the quote and contract are maintained)  

 

2. SRMS—Supplier Requirements Management System (where the supplier responds to 

the RFQ via the web)  
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System Integration & Features 

 

It is assumed that at least some employees will need to have access to both the regular MRO type 

requisitioning and the Supplier Contract Management. Therefore the system is integrated, but 

security is separate so that those who do not need access to the contract management side do not 

even see that it is there.  

 

Every company has a different and unique quoting process.  The quotation form is customized to 

the information you require for your Quote/RFQ process. 

 

 

My Contracts 

 

The “My Contracts” queue shows all contracts created by or assigned to you. Open by clicking-

on the number. Additional information is available by expanding the line using the down arrow. 

Any of the information shown is searchable using the search entry at the top of the screen.  

 

To create a new form, click on New Contract. 
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Supplier Quotation Form 

 

Every company needs different information regarding their RFQ process and so the requisition 

and RFQ can be customized to your needs.  Some standard information is required for 

compliance with XA Purchasing and Web/Req, but all other information is tailored to your 

requirements. 
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Create RFQ 
 

 

 

 

 
The RFQ is created and notifications are sent to the supplier or contact. The RFQ is shown in 

the list under the contract requisition. The Contract Requisition now shows the number of 

RFQ created and their status.  

 

Remove an RFQ by clicking on the delete icon on the RFQ line. The RFQ is removed from 

the supplier website and a notification is sent to the supplier or contact.  
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Edit the RFQ by clicking on the status icon. The RFQ edit will be the same as the contract 

requisition. 

 

 

 

  

 
 

 

An RFQ can be accepted any time after it has been completed, regardless of the status of 

other RFQ. The RFQ will have a status of Accepted, but the supplier will not be notified 

automatically. Use the Notify button on the RFQ line to send an Accept notification to the 

supplier. Only RFQ that have been accepted will have a Notify button.  

 

The buyer may mark the rest of the RFQ associated to the contract as Rejected at any time. 

When an RFQ is rejected, the rejected icon is shown and a notification is sent to the supplier 

automatically. RFQ are not marked as rejected automatically.  

 

The Accept button will not appear unless the supplier has indicated that the RFQ is complete. 

The supplier may update the RFQ multiple times by using the Save button. Once the 

Completed checkmark icon is clicked, the supplier electronic signature is assigned and the 

RFQ is no longer editable by the supplier. 
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The Supplier Requirements Management System (SRMS) via Portal 

Supplier Requirements Cycle 
 

 
Extend your XA ERP system to communicate with customers and suppliers via the web, and do so 

with an easy-to-maintain and administer system that securely presents the information you want 

customers and/or suppliers to see automatically.  The Supplier Requirements Management System 

(SRMS) takes care of the expensive and time-consuming job of managing information between your 

XA ERP system and your customers and suppliers by using email and the Internet. 

Consider this: your company has invested significant money in your email system, ERP system, and 

connection to the Internet.  Now you can leverage that investment into a business advantage for you 

and your customers. 
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SRMS—Integrating Your System and Suppliers via the Internet 

 

The Supplier Requirements Management System takes your purchasing requirements 

directly from your XA Purchasing system and presents them on the web for your suppliers.  

Notifications are sent for new or changed requirements.  Easy and integrated. 

 

Close the procurement loop by providing your major suppliers the ability to see and respond to all 

your requirements in one place.  Requirements are listed in different views, by due date, part, and 

PO.  Suppliers can also export information to be used in their own ERP systems. 

ASN 

Suppliers create Advance Shipment Notices to tell you how they plan to satisfy your requirements 

and when shipment will be made.  Suppliers can “stage” shipments and then commit to the 

shipment at a later time. 

Material Receipt 

Shipments are received into your XA system just as you do today.  Optionally, if you use MKA 

Release Accounting or the MKA ASN receiving program, the ASN can be communicated back to 

INFOR XA completing the material requirements loop. 

Supplier Ratings 

Based on your XA data, PPM, late shipments, scrap and other supplier ratings can be calculated 

and presented to the supplier in a timely manner.  Quality forms and supplier ratings are an option 

with the SRMS system.  Because “quality ratings” are highly customized per company, this 

feature is optionally implemented after the base SRMS system is up and running and your 

company defines its specific needs for “supplier ratings.” 

MRP Planning 

Your XA planning system assists in determining your requirements for the existing and future 

work load.  The SRMS system will make those planned orders available to suppliers for planning 

horizons up to one year.  If you are using XA Order Points to generate automatic requisitions for 

parts that fall below order point, use the Electronic Requisition System to manage those 

requisitions and move them through an automated approval and procurement process. 
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Major Features of the Supplier Requirement Management System (SRMS) 

 

The primary purpose of SRMS is to present purchase order requirements (including blankets) and 

planned orders to the supplier via the web.   

 

Suppliers can then respond to requirements by entering Advance Shipment Notices that are 

communicated back to the Buyer.   

 

Optionally, Quality and other information can be included but is not required to use the system.  

E-mailing the supplier a copy of the purchase order using Web/Forms is also optional. 

 

Features 

 

 Register supplier contacts easily from a Supplier Address book replicated from INFOR XA.  

Simply enter the supplier name, email address, and password.  The supplier can begin using 

the website within the hour when requirements are replicated into the system. 

 Replicate data from XA and other data sources on a scheduled basis.  XA data and other 

databases are not directly exposed to the web.  Data changes are made available to the web on 

a timely basis. 

 Requirements are provided for view, sorted in different ways.  The status of the PO item is 

updated from XA.  The supplier can track the requirement from New Requirement to Received 

to Completed. 

 The Advanced Shipment Notice form allows the PO/Item/Release to be selected from different 

views of the requirements.  Multiple containers or shipments can be associated to a single ASN 

number to build shipment information. 

 MRP planned orders are made available.  Each planned order is available by day as well as 

totals by Week, Month, 6-months, and 1 Year.  

 Administrative tools are available including: 

o View and control web user access to the web site 

o Web site and server performance 

o Error, e-mail, and other server activity logs 

 


