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Return delivery note – only for claims
(please do not use this return delivery note  for any items to be returned  for crediting)

Dear Customer,

Should you ever have a reason to complain, please use this return delivery note. Please complete the return delivery note with all details and attach it to the return shipment along with a copy of our invoice, if available. 
Please return the consignment to
HAUTAU GmbH
Reklamation Gebäudeautomation
Bahnhofstr. 56-60
31691 Helpsen

Please note !
A complete and correct return delivery note is helping us to process your claim efficiently.
Customer data
	Customer name:
	

	Customer number:
	

	Street, No. :
	

	Zip code, location, country:
	

	Email
	

	Purchased via dealer:
	

	Contact for queries:
	

	Name:
	

	Phone:
	

	
	





I am returning the following items for repair / exchange due to the following failure: 
	Item name
	

	Item code
	

	Series no.
	

	Building project
	

	Description of installation
(in case of drives information on the window, control,  HAUTAU-control or third-party control)
	

	Please describe the failure in detail („out of order“ is not sufficient)
	


	Location, Date
	Signature



