Company Fact Sheet

About the North American Communications

Since this company began production 76 years ago, it has developed into a single source, privately owned and operated mail manufacturer. As a result, we have established a loyal and rapidly growing customer base of Fortune 500 companies, leaders in the telecommunications, financial and health care industries.  With bi-national and centrally located production facilities, we are able to offer the most flexible and comprehensive manufacturing capabilities in the industry.   

Company History

North American Communications was originally founded as Metro Envelope out of Harlem, New York in 1934.  Over the course of the following years, the small operation expanded as one envelope converter was replaced by twelve.  By 1965, those twelve converters had gained twelve counterparts to better serve the customer base in the thriving direct mail industry.   As of 1978, the transition from envelope production to direct mail manufacturing was complete.  Metro Envelope pushed westward to Duncansville, Pennsylvania and into a facility three times its previous size.  Here the company became North America Communications.

Today, NAC has expanded to include an additional facility in El Paso, Texas and an international production facility in Juarez, Mexico. With two fully functional manufacturing locations, NAC has become the nation’s largest, bi-national, fully integrated direct mail supplier.   

Mission 

To exceed our clients’ expectations with superior customer service and quality, while supplying them with the perfect medium in order to achieve their marketing goals.

North American Communications is an international leader in direct mail marketing.  But our success is based on more than production numbers.  We create an environment where process improvement is not only constant, but progressive.  An environment where customer service as well as production quality are organic matters; and like our services, are constantly evolving.  

