
 

ANNEXURE A: APPOINTMENT OF A SERVICE PROVIDER FOR EMERGENCY PLUMBING 

MAINTENANCE IN THE CGS BELLVILLE OFFICE FOR THREE (3) YEARS AS AND WHEN 

REQUIRED. 

 

SCOPE OF WORK 

1 GENERAL 

This General Specification aims to lay down the technical requirements of materials and 
equipment, the standards of workmanship, the requirements on testing and 
commissioning as well as requirements on document submissions when required for 
Plumbing and Drainage Maintenance in CGS Buildings. The Plumbing Contractor MUST 
Provide Work which COMPLIES with the National Building Regulations and Building 
Standards Act, 1977 (Act No. 103 of 1977) and Occupational Health and Safety Act, 
1993 (Act No. 85 of 1993), 
 
NOTE: THE GENERAL SPECIFICATION AND REQUIREMENTS FOR PLUMBING AND 
DRAINAGE SERVICES AT THE COUNCIL FOR GEOSCIENCE (CGS) IS OUTLINED 
BELOW BUT NOT LIMITED TO IT.  
 
1.1 Restore plumbing within the building and from the Municipal Meter supply connection. 

1.2 Replacement of Cold and hot  water worn-out plumbing components i.e.  

1.2.1. Pipe fittings for potable water systems 

1.2.2. Valves, pipes i.e. galvanized, PVC and copper 

1.2.3. Burst pipes  

1.2.4. Sanitary equipment i.e. hand basin, pan, cistern, etc 

1.2.5. Water Pumps i.e. submersible pumps, open type pumps, electrical pumps 

1.2.6. Irrigation  

1.2.7. Sewage pipelines 

1.2.8. Greywater pipeline 

1.2.9. Water leaks i.e. pipes, fitting, roof, etc 

2 BUILDING 

2.1 CGS MAIN BUILDING 

The main CGS building Complex is situated at 3 Oos street, Bellville – Cape town, and 
the building is a three (3) storey floors; which are Ground, First and Second floor. 
 
 
 
 
3 HANDLING AND STORAGE  

3.1 The Contractor shall transport, handle and store pipes, joints, and fittings, tools, 
etc. on the contractor’s facilities. The CGS will not provide any storage and will not 
take any responsibility in case of damage and loss of such from the Contractor. 

 
4 PIPEWORK PENETRATING BUILDING STRUCTURE 



4.1 Cast or build in UPVC sleeves shall comply with BS 3505: 1986 or BS EN ISO 
1452-1: 2009 with 2 to 12 mm clearance to allow for expansion and movement of 
the pipe. 

4.2 Where required to be watertight (example: Water PVC, Copper, Galvanized pipes) 
make use of approved mastic sealant and connectors. 

4.3 No split PVC sleeves shall be permitted. 
 
5 PIPEWORK SUPPORT 

5.1 Corrosion-resistant fixings such as stainless steel brackets and connections or 
similar corrosion-resistant fixing supports shall be used. 

5.2 Pipe brackets shall be of stainless steel to BS EN 10088-3: 2005 number 1.4301 
or SAE Grade 304 or any other approved material. The pattern shall suit the type 
of pipe and the surface to which they are to be fixed, including where appropriate 
as an example:  

5.2.1 Flanged ends for building in; 
5.2.2 The plain round ends for fixing in drilled holes with an approved grout; 
5.2.3 Approved expanding bolts or stud anchors for fixing to concrete, brickwork, etc. 
5.2.4 Threaded ends for fixing to steelwork, or wood, or panel wall with plug as required; 
5.2.5 Countersunk-holed faceplates for screwing to wood or plugs, or panel wall with a 

plug; 
5.2.6 Brackets lined with resilient plastic at pipe clamps for plastic pipes, plastic-coated 

pipes, and cast-iron pipes. 
 

6 JOINTING PIPES AND FITTINGS 

6.1 Carry out all pipe joints in accordance with the manufacturer's instructions and do 
not allow jointing material to project into the bore of pipes or fittings. 

6.2 Jointing rings, couplings, and adaptors shall be of types recommended by the 
manufacturer of the pipes being joined. 

6.3 Joint plastic pipe in accordance with the manufacturer's recommendations. 
 
7 JOINTING OF STEEL PIPES 

7.1 Joint steel pipes with screwed sockets with jointing compound or pipe thread tape 
the pattern shall suit the type of steel pipe and the surface to which they are to be 
fixed. 

7.2 Paint all threaded surfaces with one coat of non-toxic anti-corrosion epoxy-based 
polyamide primer or red oxide primer and one coat compatible finish. 

 
8 JOINTING OF UPVC PIPES 

8.1 Fix and joint UPVC pipes in accordance with the manufacturer’s recommendations. 
Joint UPVC pipes to pipes of other materials with proprietary adapters. 

8.2 Screw threads to UPVC pipes shall not be allowed unless otherwise ordered by 
the CGS maintenance official. Where screw connections are required, screwed 
adapter bushes shall be used. 

8.3 Proprietary adaptors shall be used for jointing plastic pipes to pipes of other 
materials.  

 
9 FIXING PIPES AND FITTINGS 



9.1 Inspect pipes and fittings inside and out before fixing. Reject any which are 
defective. 

9.2 Fix pipes and fittings securely with fixings and fastenings appropriate to the location 
and the material. 

 
10 PIPEWORK ARRANGEMENTS 

10.1 The contractor shall notify CGS maintenance official to make necessary 
arrangements and or approval for any water pipes which need to be fixed which 
are in parallel and or closer to electrical trunkings or wiring or any other rooms 
containing electrical hazard. 

 
11 CLOSING LENGTHS 

11.1 Do not cut pipes requiring to be cut to form closing lengths until adjacent pipes 
have been laid and jointed and the length to be cut can be accurately measured. 

 
12 BRANCH PIPELINES 

12.1 Unless otherwise approved, connect branch pipelines to main pipelines using Y 
OR T-junctions/connections of the same type and strength as the stronger of the 
pipes being jointed and of an angle between 30° and 45°. 

 
13 MANHOLES, CHAMBERS: STORMWATER CHANNELS 

13.1 Seal joints between precast units and lifting holes with cement mortar, removing 
any excess, and pointing the joints. WHEN REQUIRED 

 
 
14 VALVES 

14.1 Valves shall be installed in accordance with the manufacturer’s recommendations 
and the closed position. 

14.2 Box-Outs and Rebates: Fill box-outs and rebates for valve frames and other gaps 
between frames and concrete surfaces with cement mortar 

 
15 WORKS OUTSIDE SITE BOUNDARY 

15.1 The Contractor shall make all necessary provisions with Local Authorities 
(Department of Public Works and City of Cape Town Municipality – Water and 
Sanitation) for any plumbing works of the last manholes of the drainage system to 
the existing public sewer. The requirements by the (Department of Public Works 
and or the City of Cape Town Municipality – Water and Sanitation) shall be 
complied with. 

 
16 IDENTIFICATION OF PIPELINES 

16.1 Pipes and pipelines shall be painted in colors either in accordance with the existing 
identification color code. eg, Wastewater (Yellow) and Cold and Demineralized 
water (Green) 

 
17 DOCUMENTATION AND DELIVERABLES 

 



17.1 The Contractor shall record all commissioning information and testing results if any 
at the witness of CGS Maintenance official. Commissioning and testing records 
shall be properly checked by the contractor and signed by the CGS Maintenance 
official who has witnessed the testing or commissioning. The Contractor shall 
submit full commissioning and testing report and Certificate of Compliance (COC) 
is required to the CGS Maintenance Official within five (5) calendar days after 
completion of commissioning and testing of the installation before the invoice can 
be authorized for the payment process. 

 
18 INSPECTION AND TESTING DURING CONSTRUCTION PERIOD 

18.1 Periodic Site inspections of "work in progress" will be made by the CGS 
Maintenance Official from time to time. The Contractor shall develop such 
documentation for inspection record purposes for checking from time to time. 
Installations to be permanently covered up shall be subjected to inspection before 
cover-up. During the inspection, if the CGS Maintenance Official discovers any 
work that has been covered up before inspection, this work shall be uncovered for 
inspection to the CGS Maintenance Official satisfaction. The cost involved in 
uncovering the work, inspecting, testing, and re-concealing the work together with 
any consequential losses shall be paid by the Contractor at no additional cost to 
the CGS. 

 
19 MAINTENANCE WORKS 

19.1 The Contractor shall furnish free maintenance services for any rework completed 
on plumbing and drainage services conducted by the contractor. The contractor 
shall provide rework at no additional cost to the Council for Geoscience (CGS) for 
rework conducted due to poor material and practice used by the contractor unless 
otherwise specified. 

 
20 THE CONTRACTOR’S CONDITIONS AND RESPONSIBILITIES. 

20.1 Should there be an incident of labor unrest, industrial action, or any other labor 
dispute, the Contractor shall be responsible for ensuring the continuance of the 
Plumbing service in case of an emergency in CGS as specified. Special 
arrangements will be made when deemed necessary between the contractor and 
CGS. 

20.2 Prescribed respond time is 60minutes (1 Hour) and the contractor shall bear the 
cost of any expenses incurred due to non-response within the prescribed time. 

20.3 The Contractor shall maintain available competence certifications for each 
employee for inspection. In the event that the employee is replaced the employee 
must be replaced with the same accreditation. 

20.4 The plumbing staff of the Contractor shall wear appropriate and identifiable PPE 
whilst on duty. PPE shall be provided and maintained by the Contractor.  The CGS 
reserves the right to approve the PPE for suitability and adequacy. 

20.5 The Contractor shall ensure that provision is made for all the requirements of the 
Occupational Health and Safety Act No. 98, 1993. 

20.6 The Contractor shall ensure that sufficient plumbing staff members are trained for 
first aid providers in accordance with the Occupational Health and Safety Act. 

20.7 The provision and control of any transport provided to plumbing employees shall 
be the sole responsibility of the Contractor. 



20.8 The CGS retains the right to request that the Contractor to remove any particular 
member of its staff from the CGS premises, given reasonable grounds for doing 
so. E.g. Poor workmanship, Misconduct, and Unsafe practice. 

20.9 The Contractor shall be held responsible and shall be liable for any loss or 
damages to CGS property or the property of any employee of the CGS caused by 
the staff of the Contractor during operation. 

20.10 The Contractor’s staff, agents, representatives, or sub-contractors shall abide by 
the CGS policies regarding smoking, the consumption of alcohol, and designated 
parking areas. 

20.11 The Contractor is to supply all vehicles required for the provision of the plumbing 
services. 

20.12 The Contractor shall be responsible for the insurance and maintenance of its 
equipment. 

20.13 Monthly meetings shall be held with the Assets and Facilities Department 
Manager or his delegate to evaluate service delivery and operational requirements. 
The standard agenda of such meetings shall be agreed upon at the first meeting.  
Meetings shall be chaired by the CGS and Records of decisions taken during such 
meetings shall be kept by the CGS. 

20.14 It is the Contractor’s responsibility to ensure that equipment meet all statutory 
plumbing requirements. 

20.15 The Contractor shall be responsible for the safe collection and disposal of waste 
generated during operation except for any other material which CGS decides to 
retain. 

20.16 The Contractor is required to use appropriate standard purchasing specifications 
to ensure consistency of quality plumbing materials. 

20.17 The CGS reserves the right to undertake unscheduled inspections. 
20.18 Each Contractor shall provide 24 Hours contact names and telephone numbers 

for use in the event of a plumbing emergency. 
20.19 During operations, there shall be formal contact between the Contractor’s local 

representative and that of the CGS Maintenance Official.  When one party must 
request assistance for services from the other party the following procedures shall 
apply: 

20.19.1 Requests are to be made to and from the parties via the persons identified in 
the schedule as mentioned in paragraph 21.18. 

20.19.2 Verbal requests shall be confirmed in writing when necessary. 
20.19.3 Where a request may be expected to result in additional cost, there must be 

an agreement in writing by seeking approval before work is conducted and 
clarity exists on which party is responsible for the cost. The normal route for 
submitting documentation for approval will be enforced. Both the request and 
the responsibility for the costs should be confirmed in writing before the delivery 
of the service. 
 

21 PERIOD OF CONTRACT 

21.1 This contract will be for three (3) years Based on Performance. CGS has a right to 
cancel the contract if the contractor is not performing according to an acceptable 
standard. 

 
22 PRICE ADJUSTMENT 



22.1 Price adjustments on the Callout and Labour Fees will be done annually aligned 
with the Consumer Price Index (CPI). Adjustments will only take place on the 1st 
of January of each year. 

 
 
23 SPECIAL CONDITION 

23.1 A Letter of Good Standing (COID) must be submitted.  Failure to provide will result 
in disqualification. 

 
24 PRICE SCHEDULE  

 

Description  Year one Year two Year Three 

 Price (Vat Incl) Price (Vat Incl) Price (Vat Incl) 

Call out fee 

 

   

Labor rate/hour  

 

  

Rate per km  

 

  

Total VAT inclusive  

 

  

 
24.1 MARKUP ON MATERIAL SPARES 

Please indicate your Markup on Material Spares 
 

Markup (%) Year one Year two Year three 

   

 
NB: Where none is indicated no markup will be considered 
  
 MANDATORY EVALUATION 

 A Letter of Good Standing (COID) must be submitted.  Failure to provide 
will result in disqualification. 

 
26 FUNCTIONAL CRITERIA  
 
27. EVALUATION 
The company/contractor will be evaluated according to the following: 
 

 



 

BUILDING IMAGE: 

 

 

 

CRITERIA FOR FUNCTIONAL EVALUATION 
 

 
No 

 
Criteria 

 
Weight 

 
Scoring Scale 

 
 

1. 
 
 
 
 

 Occupation: Plumbing Certificate 
 
Provide full qualification. Required to practice 
plumbing as a competent person and sign off 
certificates of Compliance (COC) recognizable 
from The Plumbing Contracting Board of 
South Africa or any other recognizable bodies 
in the Republic of South Africa  

40 
 Certificate = 40 

 None = 0 

 
 
 

2. 
 
 
 
 

 Plumbing Safety Procedures, 
Equipment, and Risk assessment. 

 
OHS Site Management Plans and Safe Work 
Procedures (Work Method Statements) which 
are in line with the Plumbing Industry. 

30 

 OHS site Management, Safe Work 
Procedures, Equipment and Risk 
assessment = 30 

 Only OHS site Management = 10 

 Only Safe Work Procedures = 10 

 Only Risk assessment = 10 

 COVID 19 Employee Training = 10 

 None = 0 

 
4. 
 

 References 
 
Provide three reference letters where your 
company has performed COMMERCIAL 
PLUMBING WORKS. 

30 

 Three letters = 30 

 Two letters = 20 

 One letter =10 

 No Letter = 0 

 Total 100  

NB. Please ensure that information required for functional evaluation is presented in an orderly fashion for easy 
reference by the evaluation panel.  (A minimum of 80 points to pass  this evaluation) 


