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FamilyWORKs 
Family Assessment 
Instructions 

 
 

What is the purpose of the family assessment tool? 
 

The family assessment tool consists of several sections: questions about the 
parent/caregiver and child enrolled in FamilyWORKs; questions from a survey 
called the Parents’ Assessment of Protective Factors (PAPF); questions about the 
parent/caregiver’s experience with the Raising a Reader program; and questions 
about the overall experience with the FamilyWORKs program. Findings are also 
used to improve the program for future participants.  

 
Who should receive the family assessment? 

 
Any parent or caregiver participating in FamilyWORKs should have the opportunity 
to complete the assessment.  
 
When should parents/caregivers complete the family assessment? 

 
Parents/caregivers who participate in FamilyWORKs should complete the survey 
within 90 days of enrollment, annually at the client’s anniversary date (if enrolled 
for more than a year), and at exit. Only one assessment should be completed per 
FamilyWORKs assistance unit. Exit surveys should only be completed by 
parents/caregivers who have been in the program for at least five months. 

 
How can parents complete the family assessment tool? 

 
Enrollment/intake 
 

 
Parents/caregivers will complete the paper 
version of the family assessment tool as part 
of their enrollment package.  

 
 

 

Hints: 
 

• Print out the family assessment 
survey prior to meeting with the 
family. 

 
 

 
See next page for hints on how parents can complete the assessment tool annually and/or at exit.  
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How can parents complete the family assessment tool? (continued) 
 
Annually and/or Exit 
 
 
The assessment tool can be completed on a 
computer, cell phone, or tablet via the link 
provided by Harder+Company. 

 

 
 
 
 
 
 
 

Hints: 
• You can access the assessment by 

following this link:  
http://bit.ly/famworks 
 

• To easily access the assessment, 
add a bookmark or shortcut to the 
link on your computer, cell phone, or 
tablet web browser. 

 
• You can also access the survey using 

the QR code below. Scanning the 
code with your cell phone camera 
(you may need to go to your 
settings app and enable QR Code 
scanning) or a QR scanner phone 
app will take you directly to the 
survey. You can also print the QR 
code so it’s easy to access during 
your home visit. 
 

 
FamilyWORKs Assessment QR Code 

 
 
 

 
 

What do I do after the parent completes the survey? 
 

All follow-up assessments completed online are automatically transmitted to 
Harder+Company, who will share the information with First 5 San Joaquin. First 
5 FamilyWORKs programs will also receive an email with the follow-up parent 
assessment results. You will need to print these emails and submit them to First 
5 San Joaquin with your quarterly reports. Please contact Harder+Company if 
you need any support. 
 

https://urldefense.proofpoint.com/v2/url?u=http-3A__bit.ly_famworks&d=DwMFAg&c=8FFiCzt4kgOMTwQG_FkG_2u6C0987wiOpsOhUzEkX4M&r=lCB4gBJTZvx9pfdmHtWvwA&m=M1ZnivXGVejhk4AR5j4O5nvsd3lVmQBER7yy8FWGlK4&s=KlSVXob6JfJZoaCkHYfPQIEfvnyzBHlr6TyPL3MSKuQ&e=
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