
MEDITERRANEAN SHIPPING COMPANY (AUST) PTY LIMITED   A.B.N. 12003760638
as agent for MSC Mediterranean Shipping Company S.A. (MSC)

Import Delivery Order

23/02/2021Date:

11:19:57AMTime:

Page 1 of 2

Consignee :

      

Discharging Vessel & Voyage : 

Estimated Arrival Date :

Port of Load :

Port of Discharge :

Final Destination :

Container Place of Availability :

Bill Of Lading Number :    

Container Number :

Seal Number :           Type :

Container Weight:   Gross:

Over Dimension Details :

Reefer Cargo Temperature :

Hazardous Info:

E-IDO PIN NUMBER :

Status:  

Empty Container Return Depot :

Cargo:

Tare:

MEDITERRANEAN SHIPPING COMPANY (AUST) PTY LTD ACTS, UNLESS EXPRESSLY INDICATED OTHERWISE, ALWAYS ON BEHALF AND IN THE NAME OF MSC MEDITERRANEAN SHIPPING 

COMPANY S.A. (THE “CARRIER”).

THE CONTRACT OF CARRIAGE AND ALL SERVICES OF THE CARRIER ARE SUBJECT TO THE CARRIER’S TERMS AND CONDITIONS (EITHER, WHEN A BILL OF LADING IS ISSUED SUBJECT TO THE 

“BL STANDARD TERMS & CONDITIONS”, OR, IN ALL OTHER CASES SUBJECT TO THE “SEA WAYBILL TERMS & CONDITIONS”), THE BOOKING TERMS AND THE LOCAL AGENCY TERMS & 

CONDITIONS AT THE PORTS OF LOADING, TRANSSHIPMENT AND DISCHARGE.

· MSC or Carrier means MSC Mediterranean Shipping Company S.A., 12-14 Chemin Rieu, 1208 Geneva, Switzerland.

· MSCA means MEDITERRANEAN SHIPPING COMPANY (AUST) PTY LTD, 11 Cliff Street, Fremantle, Western Australia, Australia including all its branch offices in Australia and acting as agent of MSC 

Mediterranean Shipping Company S.A. only.

· Merchant includes the Booking Party, Shipper, Consignee, holder of a Bill of Lading, the receiver of the Goods and any Person owning, entitled to or claiming the possession of the Goods or the corresponding Bill of 

Lading or anyone acting on behalf of this Person and when the context so requires means those persons jointly and severally.

1 Your goods, shipped under the Bill of Lading or Sea Waybill referred to in the Import Delivery Order, are or shortly will be available for collection at the Container Place of Availability noted in same. If your goods are not 

collected within three (3) days of the date of availability, MSC reserves the right to place them in bond storage at your risk and expense.  You must then pay all storage and associated charges before taking 

delivery of your goods. If you fail to take delivery of the Goods within ten (10) calendar days of the date of availability, such delays shall be deemed to be unreasonable within the meaning of clause 20 of the MSC Bill of 

Lading and Sea Waybill Terms and Conditions and the Carrier shall not thereafter have any further responsibilities of liability in respect of these goods. If after 30 calendar days from the date of availability the goods have 

not been collected, MSC may finally notify you of your collection obligations (Uncleared & Abandoned Cargo Notice). If you fall to comply with an Uncleared & Abandoned Cargo Notice within five (5) calendar days, or 48 

hours for chilled reefer cargo, MSC may exercise its rights under the Bill of Lading to dispose of the goods to recover any outstanding charges. If, whether by act or omission, the Merchant directly or indirectly prevents, 

delays or hinders the discharge of the delivery of the Goods, any costs, expenses or liability so resulting shall be for its full and sole account.

2 For your convenience, as an additional service beyond the physical carriage of the goods, and strictly on the terms set out in this document, the Arrival Notice, and the Bill of Lading and/or Sea Waybill, as applicable, 

except insofar as inconsistent with this agreement, you may make use of MSC's container, free of charge, for the maximum period set out below, commencing on and including the day of discharge as the first free day. 

This is defined as the "Hire Free Period". Your collection of the container will signify your acceptance of the terms of the offer contained in this document for the use of the container.

3 Ultimately, except when used for Triangulation (see Clause 4), the empty container must be returned to the container depot specified below, clean, undamaged, and completely free of cargo residues, chemicals, 

Dangerous Goods labels (in accordance with applicable regulations), fumigation labels, stowage aids and lashings. Failure to comply with this requirement may result in the container being rejected by the depot, or in 

action being taken against you to recover the costs of repairs, cleaning, disposal of residue/contamination and any other costs arising as a result, including fines imposed by authorities, recovery costs and interest.

4 Triangulation refers to an empty container(s) being transported from the consignee of a previous import shipment directly to (and used by) the shipper of a new export shipment, without being returned to MSC's Container 

depot. The purpose of Triangulation is to save on transport costs for the Merchant. If you use Triangulation, the empty container must be made available to the road transport operator in a clean and undamaged condition, 

and completely free of cargo residues, chemicals, Dangerous goods labels (in accordance with applicable regulations), fumigation labels, stowage aids and lashings. If the container(s) does not comply with this 

requirement. It must not be used for Triangulation. Instead, the container must be returned to the container depot specified in the Import Delivery Order (in accordance with Clause 3). Failure to comply with this 

requirement may result in the container being rejected by the road transport operator and/or the new shipper, and/or an action being taken against you to recover the costs of repairs, cleaning, disposal or residue/ 

contamination, transport and any other costs arising as a result, including fines imposed by authorities, recovery costs and interest.

5 You are liable for and shall indemnify MSC for all costs, loss and damages arising from any accidents or incidents involving the container provided to you under this agreement which cause injury or death of persons or 

loss of or damage to property. MSC makes no warranties, express or implied with respect to the condition of the container (including any accessory equipment) or its fitness for any particular purpose.

6 Any representation, warranty, condition, guarantee, indemnity or undertaking that would be implied in, or affect, this agreement by legislation, common law, tort, equity, or by course of performance, dealing, trade, custom 

or usage is excluded to the maximum extent permitted by law.

a) Nothing in this agreement excludes, restricts or modifies any consumer guarantee, right or remedy conferred on the Merchant by the Australian Consumer Law, Schedule 2 of the Competition and Consumer Act 

2010 (Cth) or any other applicable law that cannot be excluded, restricted or modified by agreement.

b) To the fullest extent permitted by law, the liability of the Carrier for a breach of a non-excludable guarantee referred to in clause 6(a) is limited, at the Carrier's option, to, 

in the case of services:

i. the supplying of the services again;

ii. the payment of the cost of having the services supplied again.

7 After the Hire Free Period, you have the option of retaining the container, and the container hire charges as set out below will apply. If after 30 calendar days from the date of discharge the container has not been returned 

to the location specified below MSC may: (a) demand the immediate return of the container; and / or (b) elect to proceed with legal action to recover the container, or the replacement value as recorded in the books of 

MSC, in addition to all accrued container hire and administration charges. Failure to pay invoiced container hire charges and replacement costs may result in legal proceedings. This responsibility, including in respect 

of legal and court fees and collection expenses, at all times remains jointly and severally with the parties comprising the Merchant under the Bill of Lading and/or Sea Waybill, and with the person by whom or on whose 

behalf the container is collected, notwithstanding delegation of container collection or transportation to a third party contractor.

8 Please note containers are the property of MSC and that time is of the essence in relation to the return of empty containers.

9 A total of 8 (eight) free calendar days including the day of discharge (day one) is allowed for all containers. The empty container must be returned clean and undamaged to the return location nominated on this notice. 

After the elapse of free time, container hire charges as set out below will apply (exclusive of GST - Goods and Services Tax).

Effective from 11 February 2019, the first free day will be the discharge date of the containers

Import Container Hire Rates

Container Type Free Days Tier 1 Period Rate per day Tier 2 Period Rate per day

20ft Dry 8 Calendar Days 7 Calendar Days A$75 A$115

40ft Dry 8 Calendar Days 7 Calendar Days A$125 A$205

40ft High Cube Dry 8 Calendar Days 7 Calendar Days A$125 A$205

20ft Special 8 Calendar Days 7 Calendar Days A$75 A$165

40ft Special 8 Calendar Days 7 Calendar Days A$125 A$305

20ft Reefer 8 Calendar Days 6 Calendar Days A$95 A$205

40ft Reefer 8 Calendar Days 6 Calendar Days A$165 A$405

     *Special Equipment -Flat Rack, Open Top, Bolsters, etc.

Terms continued on Page 2
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Terms continued from Page 1

Effective from 1 March 2021, the first free day will be the discharge date of the containers

Import Container Hire Rates

Container Type Free Days Tier 1 Period Rate per day Tier 2 Period Rate per day

20ft Dry 8 Calendar Days 7 Calendar Days A$80 A$120

40ft Dry 8 Calendar Days 7 Calendar Days A$135 A$215

40ft High Cube Dry 8 Calendar Days 7 Calendar Days A$135 A$215

20ft Special 8 Calendar Days 7 Calendar Days A$80 A$170

40ft Special 8 Calendar Days 7 Calendar Days A$135 A$315

20ft Reefer 8 Calendar Days 4 Calendar Days A$110 A$220

40ft Reefer 8 Calendar Days 4 Calendar Days A$185 A$425

*Special Equipment -Flat Rack, Open Top, Bolsters, etc.

10    A "calendar day" is a day, calculated from midnight to midnight (or any part of that day) including, without limitation, weekends and holidays. The above rates and/or policy may be varied at MSC's discretion and will incur 

GST. For any enquires please contact your local port agent.

11 In circumstances where MSC wishes to vary the above rates and/or policy while a container(s) is already the subject of a container hire arrangement with a Merchant:

a) MSC will provide to the Merchant reasonable notice in writing of the variation, and;

b) the Merchant is entitled immediately to terminate the container hire arrangement without penalty by returning the container(s) as required under this agreement, and the Merchant's liability will be capped 

accordingly to the rates above.

12   MSC shall charge the Merchant a Legal Administration Fee (LAF) covering the extra coordination / organization work and subsequent follow-up necessitated by any situation of damage or risk of damage to the cargo, 

container, crew and/or vessel caused or generated by the Merchant’s negligence, fault or misconduct. This fee will be charged in addition to the costs actually as the result of the situation itself and its remedy. Its 

amounts will be of: 

FOR COSTS UP TO 500 USD: 40 USD PER CONTAINER 

FOR COSTS BETWEEN 500 AND 1000 USD: 80 USD PER CONTAINER 

FOR COSTS BETWEEN 1000 AND 2000 USD: 140 USD PER CONTAINER 

FOR COSTS OVER 2000 USD: 200 USD PER CONTAINER 

The Carrier and its Agent are authorized to charge the Legal Administration Fee in any other legal currency locally.

13 In case of on-carriage, the Merchant's delivery instruction, together with all required documents, must reach MSCA at least 48 hours before the estimated time of arrival (ETA) at discharge port in order to arrange the 

positioning. Failing to comply with this obligation can lead to significant costs, including container hire, storage, monitoring, plugging and power costs MSC and MSCA shall not be held liable for delay or additional 

costs generated due to failure of the Merchant to comply with this obligation.

14 Containers transported by road are subject to Chain of Responsibility (Heavy Vehicle National Law). MSC reminds you of your obligations to ensure containers are safe for road transport, including but not limited to 

complying with mass, dimension and load restraint requirements and speed and fatigue management. For more information, visit www.nhvr.gov.au <http://www.nhvr.gov.au>.

15 Delivery

a) The Merchant shall take delivery of the Goods within the time provided in the Carrier's applicable tariff referred to in Clause 3 of the MSC Bill of Lading and Sea Waybill Terms and Conditions. 

b) Shall the Merchant fail to take delivery of the Goods within ten (10) days of  the delivery becoming due under a) above, such delay shall be considered as unreasonable in the meaning of the clause 20 of the 

MSC Bill of Lading and Sea Waybill Terms and Conditions and the Carrier shall not thereafter have any further responsibilities or liability in respect of these goods.

c) Notwithstanding the above, the Carrier shall be entitled, without notice, to unpack the Goods and/or to store the Goods ashore, afloat, in the open or under cover, at the sole and entire risk of the Merchant 

and such storage shall constitute due delivery and the costs of such storage (if paid or payable by the Carrier or any agent or sub-contractor of the Carrier) shall forthwith upon demand be paid by the 

Merchant to the Carrier.

d) If, whether by act or omission, the Merchant directly or indirectly prevents, delay or hinder the discharge or the delivery of the Goods, any costs, expenses or liability so resulting shall be for its full and sole 

account.

16  If any provision of these Import Delivery Order Terms and Conditions is invalid, illegal or unenforceable in any respect the validity, legality and enforceability of the remaining provision will not be affected and such invalid, 

illegal or unenforceable provision is to be severed from these Import Delivery Order Terms and Conditions.


