
   
 

E- Delivery Order  
 

Date: 13th June 2019 

Dear Customer, 
 
We are pleased to inform you that e-DO can be issued to all our valued customers where delivery of 
container is taken from ICD GARHI HARSARU ( GRFL) and ICD PIYALA. 
 
Mentioned below are the guidelines set for issuing e-DO. 
 
1. Customer availing for e-DO facility are requested to submit endorsed bill of lading and all related 
documents at ONE Delhi office along with payment of all applicable charges in advance to avoid last 
minute hassle. 
 
2. All e-DO will be sent simultaneously to email ID’s of CFS as well as Clearing Agent /Consignee. In 
case the registered email id is not functioning due to technical issues, Clearing Agents/Consignee will 
inform in writing, after which all communication will be sent to the alternate email id, till the original one 
is restored. 
 
3. Delivery of containers will be given by CFS only against valid e-DO received from registered email id 
and all relevant documents i.e. Custom out of charge copy, etc. to be submitted at CFS end as per 
normal practice. 
 
4. In case of any queries you may contact us on the following numbers:  
Contact Nos. - 011 40818181 
 
Email Id.  
In.del.docs@one-line.com 
 
Pic – Kamal Malik      -   011 40818184  
         Bipin Kumar      -   011 40818175 
 
 
5. In case any assistance is required on Holidays, please get in touch with below. 
 
ravinder.sharma@one-line.com    -  8588862562 
pankaj.ranasaria@one-line.com   -  8588862561 

 
 
 For ONE (Ocean Network Express) Line (India) Pvt Ltd  
 
 

Authorised signatory 
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