
 

 

 © Business Savvy Risk Management 2018 
The information contained in this document is the exclusive property of Business Savvy and may be privileged and confidential. It may not be 

disseminated -or distributed to persons or entities other that the ones intended without the written authority of Business Savvy. If you have received this 

document in error or are not the intended recipient, you may not copy, use or distribute the content.  
This document is supplied as a general advice only and may not take into account the individual circumstances applicable to your business or situation. 

Business Savvy recommends that you obtain advice specific to your particular situation. Subject to any terms implied by law and which cannot be 

excluded, all warranties, representations and other terms are excluded and Business Savvy shall not be liable for any loss or damage (including any 

indirect, special or consequential loss or damages) howsoever caused and/or pursuant to any cause of action including, but not limited to, claims in 

contract or tort which may arise by any person or entity relying upon or using any information or document supplied by Business Savvy. 

Business Savvy Risk Management 
ABN 51 121 504 827  

P 04 9822 2202 |   E info@bsrm.com.au 

PRODUCT INCIDENT REPORT 

Incident No:   Report Date:  

Reported By: Company:  Fax Number:  

Address:    

    

Contact:  Phone:  

Product User: Company:  Fax Number:  

Address:    

    

Contact:  Phone:  

Origin Code:   

Incident Date:  Purchase Date:  Date Code:  

Product:  Product/Description Code:   

Manufacturer:  Ratings:  

Serial Number:  Serviced:  

Model No:  Where Used:  

Fire:  Injury:  

Damage:  Estimated Loss:  

Incident Details:  
 

 

 

Resolved by:  Close-Out Date:  

By filling this form, I consent to [Insert Company Name] collecting and using the information provided by me on this 
form strictly to conduct investigations into the product incident described. If appropriate and applicable, I understand 
that it is my responsibility to obtain the consent of individuals whose personal information I am disclosing to [Insert 
Company Name].  

[Insert Company Name] is committed to protecting the privacy of the personal information in this form. This information 
is never sold to third parties.  However, I understand and consent to [Insert Company Name] releasing any personal 
information contained on this form to manufacturers or regulatory authorities for the purpose of investigating a product 
incident (only to the extent required for such investigation); or to comply with a court order requiring release. 

 


