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Description
Founded in 2002, Fetch! Pet Care, is America’s largest franchised provider of professional dog walking 
and pet sitting services. With a focus on exceptional service and loving and reliable care, Fetch! offers a 
wide range of services for client’s four-legged family members including puppy care, private dog 
walking, pet sitting, overnight care and pet taxi services. 

For the convenience of pet owners, Fetch! Pet Care’s skilled Pet Care Coordinators personally match all 
of their dog walkers and pet sitters – who are trained, bonded, insured, background checked – to meet 
the specific needs of each pet. To establish a relationship between the pet and sitter, and to ensure a 
good fit, a free consultation is offered to every client. 

Technology
The company invests in sophisticated technology, advanced processes, procedures and world-class 
support that are producing outstanding service reviews from Fetch! Fetch! uses a mobile scheduling 
and communication app called My Fetch! which allows owners to easily manage their pet’s care and 
receive updates on their pet’s schedule and services.

Service Areas
Fetch! Pet Care currently has over 100 franchised locations in 33 states from coast to coast, and has 
identified another 170 geographical territories to expand into around the country. 

Awards/Rankings
The company’s franchisees collectively boast a 94% customer satisfaction score across multiple online 
review sites. With thousands of satisfied clients nationwide, Fetch! Pet Care has earned the reputation 
as the most relied upon and trusted pet care service in the country. In 2016, Inc. Magazine ranked 
Fetch! Pet Care No. 2608 on its Inc. 5000 List of America’s fastest growing companies. 

Leadership
Greg Longe, Chief Executive Officer 
Maria Shinabarger, President

Home Office
19500 Victor Parkway 866-FETCH-ME
Livonia, Michigan 48052 www.fetchpetcare.com

For franchising opportunities, visit http://www.PetFranchisingOpportunities.com

Media Contact
Holly Ryan, Media Relations 
734-604-2322
Holly.ryan@fetchpetcare.com


