Agency / New Employee Orientation Checklist

Resource / Topic Completed | Date Covered
Provider Manual
e Rights and Responsibilities O
e Referral Sources and Funding O
e Billable Services O
e Services for Women and Children 0
e Clinical Supervision O
e Clinical Guidelines 0
e Utilization Management Program O
e Audits 0
e Appeals and Complaints a
e Quality Assurance Program 0
e BPA Health Contacts O
BPA Health Website Overview ]
Communications (Important topics below)
e Financial Eligibility 1-21-14 O
e |DOC/IDHW Population Memos O
e ATRWITS / GPRA O
e Follow up Survey 0
e ADA Resources [l
e Withhold / Incentive Plan O
e EBPP State Plan 0
e Client Discharge Requirements O
e Recovery Coaches 0
e Reporting Critical Incidents O
e GAIN - Lite [l
Forms
e Staff Update O
e Required Releases 0
Resources
e How to Manual O
e Rate Matrices a
e Audit Tools O
e (ritical Incident Form O
Meetings a
e |WUG - Quarterly
e BPA Health Meet and Greets — Quarterly
e Behavioral Health Board
State Rules and Guidelines
IDAPA Rules (16.07.15 and 16.07.17) 0
ASAM Criteria 0
Evidence-based Practice and Programs 1l
WITS Resources and Website O
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