Activity 6
Report of Group Werk Sessons
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MODEL GROUP WORK REPORT: AN EXAMPLE

Report of Working with a Group of Students

Introduction

| was placed for my field work in awell-known co-educational public (private) Senior Secondary School.
In the school, dl the students of IX had Specia Activity Period of one hour. As part of my assignments, |
was allocated 14 students of class IX al girls, and told by my supervisor that | was free to devise any
programmefor the group.

TheFirst Meeting with the Group: Wednesday
Venue: Playground Duration: One Hour

Assomeother group was using the classroom. ] told the group membersto gather under atreein the play
field. They agreed and in ashort time we al weresitting under atree.

{ introduced myself asa social worker, placed under Mrs. B - their School Social Worker, for one
academic year. | confirmed {rom them that they were aware of the existence of the School Social Worker
in their schoal. | then asked their names and wrote them in my diary. Thenames of the members were:

1) Nisha 8). Aarti

2) Jia 9) Tanushree
3) Shikha 10) Bhati

4) Renu 11) Sanya

5 Meena 12) Priya

6) Adeepa 13) Shuchi

7) Taruna 14) Suman

L carried out abrief conversation, learning about their family backgrounds. | learnt that eight students had
one or both of their parents working in jobs whilethe rest (six) were from business families. Four of the
business families werejoint families, with two or more married brothers staying together. Two students,
whose parentswere in jobs, lived with their paternal grand parents.

| told them that they were free to plan some activity of their interest for one hour. They looked confused
and kept quiet. Then Nisha asked, "' Can we study in this period?" | asked the others, * Is that what you
want to do in this period?" Most of them shook their head, a little uncertainly. | told them that | had
considered taking up activities of their personal interest that they could da together in this small group.
Shikha asked me whether | meant games or art sessions. | said that they could consider these also. She

suggested that they play Dumb Charades. The group agreed, They made three teams and began to play,
acting out words and asking the other teamsto guess the right word. Two of the teams fared badly and

they soon lost interest.

Before closing the meeting, | asked them whether they would be willing to try out an activity of my choice
in the next'class. They agreed. We dispersed, deciding to meet at the same place on the next field work
day, that is, on Friday.

Observations

1) Members belonged to the same classand, therefore, were friendly with each other in ageneral way.
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2) They were confused as to the purpose of the present period.
3) Most of the members tended to remain non-responsiveand passive.
4) There was absence of interaction with each other, except among afew pairs.
5) Members secmed to have "accepted” the worker and were willing to let her introduce new activities
of her choice.
FuturePlans
|y Tointroduce activitieswhich
a) generale interactionsamong the members
b)  provoke thoughts and encourage sharing of viewsin anon-threatening atmosphere

c) facilitatereflection, analysisand sharing of viewsand feelings on topics which were relevant to
them, like understandingself, interpersonal relationships, leadershipand team-work, etc.

d) facilitate development of rules of conduct within the group meetings.
3) Tohelp the group take charge of their group meetings.

As the members are teenagers, to maintain my role as that of a facilitator rather than that of a leader

3)
or a teacher.

Second Mecting Day: Friday

Venue: Playground Duration: One Hour

No. of Members Present: 13

The Session

| reached the field, the usua venue of the session, but found no member. Puzzled, | went towards the
classroom. Priya at once came to me and said, "*Maam, our classmatesare very bad. They have made my
friend Tanushree cry". At my enquiry, she explained that Sanya purposely omitted Tanushree’s birthday
from the Bulletin Board of the class.

When | reached the classroom, there was heated argument going on. Sanyawascrying and Tanushreewas
accusing her loudly. Girls were divided, some supporting Sanya and some Tanushree. 1 pointed out that the
name of Tanushree could be added now. Sanya wasangry because Tanushree had complained to the class
teacher. | got both of the girlstosee that it was really aminor point. Tanushree agreed to say sorry to
Sanyaand the teacher and Sanya apologized for having missed out Tanushree’s name. | then asked whether
we could start with our session. They agreed to move to thefield.

| introduced the activity *Understanding Oneself and Others”. Members were asked to recall what made
them happy. After afew minutes of individual thinking, they were asked to sit in groups of three/four and
share their thoughts and feelingsabout what gave them happiness or satisfaction. Shikha took over the task
of forming groups, which apparently were based on her knowledge of who were friends. Assuch, the
sharing and discussion was lively and frank. The three groups gave the following group responses:

® Studying hard and scoring good masks

@ Helpingthe needy
®  Meeting their mother after more than half aday at school.
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In the bigger group, Nisha. Adeepa and Suman agreed (hat they started studying hard when they watched
their classmates studying. Sanya said she studied hard to [ulfil her parents' expectations. Jia said that
studying according to her best capability gave her satisfaction. She did not give too much importance to
competition with her friends.

Most of the girls described needy person as one below the poverty line or very poor. Shikha felt that the
handicapped were needy. I wondered aloud whether they themselves could be considered needy. All the
membersgave a negative reply. | asked them whether any time in their life they have fdt the need for help,
whether in terms of service or emotional support. At this comment, Shuchi and Taruna said that they never
thought about thisaspect and that they certainly needed help often but then they were able to help others
too in their distress. Aarti, who had not spoken so far. said that they were not really needy. |er father gave
donations to poor people who were always in need of help. The group seemed to accept Aarti’s comment,
While presenting their response the third group. the members Shuchi, Taruna and Priya became seli-
conscious before the bigger group. They felt that their response was too personal. Tanushree commented
that the three of them were still babies. Shuchi began to defend their response by saying that they arc not
babies but weren't al of them happy to reach home and feel restful? Meena said that she missed her
mother when she reached home because she was working in an oftice and came back only in the evening.
Taruna added that sometimes she did not like warming up the food for hersetf and her kid brother. She
wished her mother were at home to pamper her and let her just relas. Tanushree kept quict for a while and
then said that she gets a fecling of freedom when there was no adult at homie to regulate her. | enquired
from the group whether they would like to discussthe issue of working mothers in one of the sessions. The
membersagreed very willingly and with that the session ended.

Observations
@ The members participated in the discussions without hesitation probably because the subgroups consisted
of friends.

®  The thinking of the members seemed to have been influenced greatly by their lriends or parents,

& Members initially hesitated to acknowiedge comments which were of a personal nature but finally
found it appropriate to share their personal/emotional experiences.

®  There was no shadow of the earlier quarrel on the session.

Future Plans

1) Toask members to act out situations of a more personal nature

2) Totry giving more responsi bility to members for conducting these sessions
Session 3 Wednesday

Venue: Playground Duration: Onel-lour

Members Present: 14

The Session

1 welcomed Nisha who had missed out the last session due to sickness. | asked the group whether they
had thought ol any activity keeping our last session in mind. Aarti said, “*Ma’am, you had said that we
could talk about working mothers”. | asked the group whether that wes alright with them. Tanushree
objected to the discussion of the topic and suggested instead talking about “Friends’. [ suggested that the
members should vole lor their choice and we would take up the topic of the majority choice. The girls
agreed, some showing their consent by simple nodding. The members were given slips of paper to indicate
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their choice. After the 'voting', it was found that the majority wished to talk about *friends but some votes
indicated the desire for talking about their future'. | asked Aarti whether it was acceptable to her and she
consented tofollow the group decision.

| suggested that they fonn two groups, selected at random. They picked up slips with names and formed two
groups. | offered two themes to work on: ‘friends’ and 'career optionsfor girls' and asked if it wasdright.
Shikhasaid that would be good becausetlie two groupswould then have different things to talk about.

| asked them to choose the topic. There wassilence for awhile. Both groups looked at one another. The
first group with Tanushree chose the theme of 'friends. The other group agreed to discuss'careers. | then
told them to select their leaders. In thefirst group, Nisha recommended Shikha’s name as the |leader.
Tanushree made a face but as others agreed to the suggestion she kept quiet. In the second group, Aarti
suggested that Sanya should represent them and all the members agreed..

The two groups were given 20 minutes to discuss the issue and then share their viewsin the larger group.
| pointed out to them that for fruitful discussionsit wasagood practiceto establish some ground rulesright
inthe beginning. All the members kept silent. | told them that tliey could decide that every member would
have to express one's opinion and that tliey could formulate some procedure to ensure that. The two

groupscould have their own rules.

Thetwo groups sat in circles in two parts of the field but close to each other. The group discussing
‘careers started off immediately. Sanya told the group that each member would speak briefly by turn. The
discussion, she said, could take place after everyone had spoken. The members nodded their acceptance
of her instructions. In tliegroup on friends, there were heated arguments as to who would speak first or
for how long. Tanushree said that the theme was her suggestionand thereforeshe should open the discussion.
Nisha pointed out that as Shikha was the leader, she should begin. | intervened and suggested that they
could pull out chits to select the name of the speaker. That seemed to sort out the difficulty and the

members Started talking about the topic.

Thegroups occasionally found themselves stuck, not knowing how to proceed. | kept moving around and
putin aword or a pointer to help move the discussion on additional or new dimension. After | noticed that
discussions were becoming forced. | suggested them to come in the larger group although there wastill
some time left from the allotted period.

| asked the members how did they feel during this activity. Shikha said, “Ma’am, the groups were not properly

formed. All the members were not speakingor they could not speak properly.” I said to her group members,
“ What do you have to say to Shikha’s comment?"* Suman said (alittledetensively | felt),""Mdam, it isthe

first time | have spoken in the group. But | felt happy being a part of this activity.™ | asked the othersabout
their experiencesduring the activity, Taruna said,""We had thought that we were talking about our friends-

classmatesor girl friends. Some of our group membersstarted talkingabout boyfriends. | didn't likethat. |

don't liketalking about these things. If my parents got to know that we were talkingabout boyfriends, | shall

bescolded.” Tanushree and Nishaimmediately commented that there was nothing to be ashamed of talking
about boyfriends. They were grown up and there was nothing wrong in liking boys. | asked the other group
that even if they had not discussed the theme of ‘friends’, they could tell their views now and we could talk
about 'careers during the next session. Priyasaid that all the boysin their class were not decent. Some of
them were 'cheap’ and passed 'dirty comments. Shefelt that having boyfriends was not necessary. Jia
agreed with Priya but said that someof the boyswerenice and shedidn't mind talking with them. Infact, she
added, boyslike Bharat were intelligent and she discussed her problemsin Matliswith them, particulary with
Bharat. Meena whispered something in Renu’s ears. | pointed out that whispering in the group was not
correct. At my-.insistence she acknowledged that the class felt that Jia wasa particular friend of Bharat. Jia
started to speak angrily but | intervened that the purposeof the group activity was to get an opportunity to
discussan issue that they could relateto. Everyone wasfiee to express but it did not mean that the speaker
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should beridiculed. | said that we should, in the group sessions, agree to say things frankly but not to hurt
anyone. | mentioned to Jia that what Meena said was related to the subject on which tliediscussion was
about. Meena nodded, looking relieved. | asked the group whether they believed that they should riot tak to
the boysof their classjust because they are boys. Tanushree said, * Ma’am, it iScur parentswho tel that the
girlsshould not mix with boys™ Adeepasaid," Girlsalso act differently when they are with boys. Nidhi, who
is my fiiend, ignoresme when she is with boys™

1 said that there were reasons why girls and boys started 'noticing' each other a a particular age. the
teenage. There were further reasonswhy parents felt that there was need to keep girls separate from or not
too close to the boys. Sanya commented that if parents were concerned about keeping girls separate. why
did they send them to a co-educational school. | said that it wasan important observation and perhaps
needed further thought. 1 commented that we were generating t00 many issues without getting any answers
and how did they feel about it. Aarti said that she felt happy about the wholething. It wasthefirst time that
they Wereable to talk about these thingsfreely. Suman, Bharti and Shuchi felt that they had spoken for the
firsttime in the group. 111 the class activities, only a few of the more active and bold ones participated. |
expressed my satisfaction at ther finding the sessionsuseful. | pointed out that we had missed discussing

“the experiencesof the second group. Sanya said that it wasall right and that they could discuss those things
In the next session.

Obscrvations

e Theactivity gavean opportunity to makemembers consciousof need for formulating norms of conduct.
Democratic decision making process was introduced.

e Sanya manifested leadership qualities by setting norms in clear terms and commanding obedience.
Shikha, speaking as the leader, pointed out the importance of members' skills with regard to the
activity and nced to form the groups keeping these in mind.

o | had to play an active role in managing conflict, though not very serious; in assisting the members set
rules for performance, rules for expressionof feelings and giving and receiving feedback.

e The group memberswere beginning to ‘accept’ each other

® The school atmosphere madeit easier for the worker to get her 'suggestions obeyed and maintain an
appreciable degree of order in the activity. The memberssaw her as one of the ‘teachers’, albeit
friendly, non-threatening and not oriented to disciplining. | recalled that in the community placement
last year, | had tough time asserting my authority asa group leader in a group of adolescent girls of
roughly the same age range.

e | wonder whether it viés ethical my leavingthe group members with so many questions without giving
them opportunity for resolving sonie of the doubts. The members, however, seemed to welcome the
very opportunity for having talked about theseconcerns and feelings.

Future Plans

1) Toget the feedback of the discussion - content and the process— in the second group

Session 4 Wednesday

(Missed the sessionsdue to an assignment in the College. Therefore was meeting the group after afortnight)
Venue: The Field Duration: One Hour

Members Present: 12 (Adeepaand Renu were absent)
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Session 5 Thursday

| reached the field a Saw minutes late as | had to give some message to Mrs. B. There was a lot of
pleasurable excitement among the members. Sanya told me that they had been asked to preparerole-plays
on any topic. There was going to be a competitionwith the students of the other section of X class. Priya
complained that they hed been waiting for me for so many days. I explained the reason of my absence and
clarified that | had sent the messageto Mrs. B and hoped that she told them. Bharti said that they had been
told about my absence but the only thing wasthat they missed me and their sessions with me. | told them
that | was happy that they enjoyed their group sessions and asked as to what were they going to do about
the role-play. Shikha said, "Maam, 1 had suggested that we could act out the points discussed by the
other group on 'careers™'. | appreciated Shikha’s idea and asked the group about it. Sanya said that she
agreed to Shikha's suggestion and her group was willing to develop the script. Shikha said that it wasa
matter of the entire group's prestige and they had to give tasksaccording to members' expertise. Jia agreed
to this and added that they could divide tasks and give responsibilitiesto members according to their
choice or skill. Shikha asked as to who could prepare the script. 1 intervened to suggest that they could
first clarify their thoughtsand solutions of the issues before these were presented in the form of a role-play.

Sanya said that they had good discussionlast time in which every member had spoken about their viewsor
feelings. The most of tliegroup members felt that choosing careersfor girlswas asimportant asfor boys.
There were a couple of members like Shuchi and Meena who had reservations about a career for girls.
According to them, girls had to ultimately get married and look after the family and domestic chores.
Talking about “fancy’ careers and getting into competitive world was unnecessary. Others, of course,
disagreed and maintained that girlscould and should take up vocations of their choice. Aarti sad that in
extreme cases girlscould take up vocations, which could betaken up along with domestic responsibilities,
She gave example of her aunt who switched froma9 to 5 officejob to aschool job as she could avail of

vacations.

| pointed out that they had enough material to put into the role-play. Shikha and Sanya asked Jiato lake
help of Aarti in preparing the script. Tanushree wasasked to take up the task of allocating different roles.
Sanya told me that Tanushree was very good in dramatics. This pleased Tanushree and she started talking
with Jia about the characters needed in the play. Shikha told the others that nobody should fight about the
allocations because it was a matter of group's prestige and whoever suited a particular role should be
alowed to do so. The others agreed and | watched their deliberations. After the session’s time was over,
| told them that they could keep working on the role-play and it could be rehearsed in the next session. The
group agreed, still talking animatedly.

Observationsand Analysis

. ®  Competition did wonders to group's acquiring an identity, and devel oping group norms,

® Thegroup seemed to have taken over alot of responsibility of conducting their own sessions.

e  Sanya and Shikha emerged as two group leaders with distinct leadership qualities. Where Shikha was
more concerned about the task achievement, Sanya attended to the members' interactions and opinions.

Individual members seemed to ke getting asense of satisfaction in belonging to the group. The opportunity
for expression, recognition and participation helped them feel good about being part of the group.

@ My responsibility of directing the group reduced in proportion to the group's taking it over.
ConcludingComments
Themembers presented the role-play intheschool assembly and were praised for their presentation. The

group sessions continued till the end of the year. Total number of sessions conducted during the period
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September - December were 10. Beside generd discussion on themes like “interpersonal relationships,
study tips, communication, and stress management; followingevents were organized:

a) A talkon personal hygi ene by a lady c_ioctor _(attended by al the girls of IX class. The group members
hed a follow-up discussion during their sessions.

b A talk by an activist on the needsand problems of the physically disabled.

¢) S?rloupl members spent the session time playing with studentsof the Special Education Section of the
CNOOol.

The Farewell Session

The lagt sessionlook placejust before the winter break. Although | wasstill continuing my field work in the
school, my assignment with the group had ended. | mentioned the same to the group. The group protested
tothisbut | pointed out that | wasstill availablein case they needed me and, in any case, they would soon
be having their termina exams.

| asked them as to how had they felt about being members of this group. Each member, shared how they
had been reluctant or dissatisfied initially and how they gradually enjoyed being together and doing things
different from any other group in their class. Adeepa said that she had found new friends among the group
members. Jia said that they had learnt many new things. Others also nodded happily. | wished them all the
best for their exams and life in the future. We shook handsand said goodbye.
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Groupwork like casework is an interesting task to do. Mereyou will be dealing with a group rather
than an individual. But always remember that you are afacilitator of the group work process and not
its central figure. You are there to bring out the potentialities of the group members and not to
demonstrate your skills. FWS will give you the necessary instructions. Group work is done over a
limited period of time. The time period between the sessions cannot be too short, for example, ten
sessions, in ten days. The firstand second sessions will be of longer durations as you will be collecting
background information and developing a rapport with the group members. Later on the sessions will
focus on specific issuesand will have shorter duration. The space here has been provided keeping this
in mind, so that you can use the pages accordingly. Do not hesitate to take the help of the guidance
given in the Journal asand when necessary.

Group Work Session 1
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