Request for Proposal: Graphic Designer for Special Projects

We will consider all responses that are sent to ktaylor@NASTAD.org and
mwhitlock@NASTAD.org by 5:00 pm ET on February 3, 2017. Please include the name of the
project, “Graphic Designer for Special Projects” in the subject line. No unsolicited emails or
phones will be accepted related to this proposal. If you have questions or comments, please
add them to this shared document using the comment feature. We will address all questions
and comments received by January 27.

PROJECT SUMMARY

NASTAD is requesting proposals from experienced graphic designers who specialize in data
visualization, working with non-profits, and developing materials for sensitive public health
challenges such as HIV.

Through this RFP, NASTAD intends to enter into a contractual agreement with one or more
graphic designers to work on a variety of graphic design-related projects between February-
September 2017. Individual graphic design projects or scopes of work will be developed by
NASTAD at its discretion on an as-needed basis. NASTAD will select a vendor(s) who can provide
the best value in terms price, quality, performance, and relevant experience.

The selected designer(s) will:

e Develop infographics
o Examples:
= |5 S1 Enough for Viral Hepatitis Prevention?
= The Bar Before the Bars HIV Care Continuum
=  Cultural Responsiveness
e Layout reports and other print materials, including text and cover page
o Examples:
= Addressing Stigma: A Blueprint for Improving HIV/STD Prevention and
Care Outcomes for Black & Latino Gay Men
= 2016 National AIDS Drug Assistance Program (ADAP) Monitoring Report
= Crossroads: ADAP Considerations For Transgender Health
e Create logos for specific initiatives and projects
o Examples: See logos for NASTAD.org, HisHealth.org, and WellVersed.org
e Design web- and print-based ads
o Examples: His Health Project Overview
e Design content for NASTAD’s website, social media, and other digital properties
o Examples: Follow us on Facebook, Instagram, and Twitter

We estimate that we will need at least 5-10 hours of design work each per month. However,
the amount of hours can vary significantly from month to month and by project. Over the last
two years, we have averaged more than 500 hours of design work each fiscal year across
multiple vendors.
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WHO WE ARE

NASTAD is a leading non-partisan non-profit association that represents public health officials
who administer HIV and hepatitis programs in the U.S. and around the world. Our singular
mission is to end the intersecting epidemics of HIV, viral hepatitis, and related conditions. We
do this work by strengthening domestic and global governmental public health through
advocacy, capacity building, and social justice.

PROJECT OBIJECTIVES
Establish a relationship with a graphic designer to assist with projects between February 1,
2017 and September 30, 2017:

e Develop a clear understanding of the designer’s availability and the organization’s
needs

e Ensure a process is established to submit and complete design requests in a timely
manner

e Produce high-quality design collateral between February 1, 2017 and September 30,
2017

PROJECT TIMELINE
The first stages of the project should begin as follows:

January 17 — RFP sent out

February 3 — RFP responses due

February 6-10 — Interview with top candidates

February 13-17 — Final decision notifications made and contracts executed
February-September 2017 — Complete individual graphic design projects or scopes of
work developed by NASTAD at its discretion on an as-needed basis

THE INFORMATION WE NEED
For consideration, please provide:

N

Company/Freelancer name

Contact information

Brief explanation of how you approach graphic design, data visualization, infographics,
and other design projects

Links to previous work examples, including descriptions of your role for each example
(an online portfolio is sufficient)

Three work-related references

A proposed scope of work outlining the process for placing design requests, milestones,
and your hourly rate to achieve the Project Objectives

Description of the average number of hours you would be available each month to take
on design projects.

SELECTION CRITERIA
We will consider all responses that are sent to ktaylor@NASTAD.org and
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mwhitlock@NASTAD.org by 5:00 pm ET on February 3, 2017. Please include the name of the
project, “Graphic Designer for Special Projects” in the subject line. No unsolicited emails or
phones will be accepted related to this proposal.

The following will be key factors in our decision-making process:

e Demonstrated commitment to exceptional customer service and responding to client
requests in a timely fashion

e Experience working with non-profit organizations, especially organizations focused on
sensitive public health challenges such as HIV and key populations such as gay and
bisexual men and Black communities

o Experience developing materials for HIV and hepatitis prevention, care, or treatment
programs

e Past performance working with NASTAD (if applicable)

e Price that is commensurate with the value offered by the firm/individual and ability to
work within a budget

e Potential for a long-term partnership

¢ Responses are presented in a clear, organized, and logical manner

¢ Candidate has successfully completed similar projects and has the qualifications
necessary to undertake this project

¢ Can demonstrate detailed-oriented nature in regards to design elements and data
accuracy

o Preferably experienced in data visualization, though not required

¢ Demonstrated understanding and appreciation of the importance of both accurate and
thoughtfully-presented information

e Vendor takes a holistic approach to an organization’s design needs
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