STATEMENT OF APOLOGY BY THE OPERATOR OF THE
HOLLENBACK GOLF COURSE IN THE CITY OF WILKES-BARRE

May 6, 2021

As the operator of the Hollenback Golf Course, we wish to offer our sincere apology to Dwayne
Harrison, the Wilkes-Barre community and all patrons of the golf course for the recent incident
that occurred at the facility.

An employee of the golf course used unacceptable, racially insensitive language when
addressing a patron. It is important to us that the public knows we take very seriously our
commitment to providing a safe, enjoyable and inclusive environment for all of our patrons and
employees. Accordingly, our Board of Directors has ordered that the employee in question be
appropriately disciplined, receive sensitivity training and offer Dwayne Harrison a public
apology for his behavior.

Most importantly, we wish the community and our patrons to know that we are committed to
you, our valued customers, and are taking additional corrective steps with all of our employees to
ensure an incident such as this does not happen again. Nothing is more important to us than
regaining your trust. We hope you will continue to give us the opportunity to provide you with
the positive experience you should expect when golfing at our facility.

Sincerely,

THE GENERAL MUNICIPAL AUTHORITY OF THE CITY OF WILKES-BARRE
By: Charles Majikes, Chairman



