Support Staff Committee Meeting Minutes

Spring Business Meeting Videoconference
June 5, 2021

Call to Order
The Spring Meeting of the Support Staff Committee called to order at 10:05 a.m. Pacific by
Neva Parker (Calif.), Chair.

Attendance

The following members of the committee were present: Neva Parker (Calif.), Chair; Martha
Jarrow (Ark.), Vice Chair; Ann-Marie Sweeney (Pa.), Vice Chair; and Jacquelyn Delight
(Calif.).

Approval of Minutes
Approval of the minutes from our 2019 PDS meeting and our 2020 Spring/Summer Meeting
deferred until our next in-person meeting.

Old Business

Update on Associate Exchange Program:
Neva Parker announced that the Society decided to continue with the program for 2021 with the
acknowledgment that exchanges could be made at any time after the pandemic. However, the
committee did not receive any applications.

All 2020 participants were given an extension to complete their exchanges.

Update on Staff Breakouts

Neva Parker discussed an email to be sent this month to the Society asking if anyone would like
to be a moderator. We will reach out to past moderators if need be, depending on the response to
our request.

In addition, Jaci Delight asked about the Society’s plans to incorporate Zoom or other media into
our Breakouts. She noted that she hosted and moderated a Zoom/in-person meeting and felt
doing so took away her ability to engage with those physically present. She suggested that we
not include Zoom in the PDS breakout, but offer an additional breakout a week or so after the
PDS for those who could not attend. Those present agreed to an additional, post-PDS breakout
via Zoom or other online platform.

Update on Expo
Martha Jarrow agreed to update the video from 2019’s EXPO, which will be sent to the Society
in early July to begin soliciting for EXPO participants.

Update on Concurrent Session

Neva Parker noted that Brian Ebbert (Calif.) approached her about wanting to present a
concurrent session about the staff response to COVID-19. Those present agreed that it was a
good idea to reach out to the various staff sections (Technology staff, History/Bill Index staff,



Journal staff, E&E staff, Operations staff, Committee staff, etc.) to ask if anyone would be
interested in being a panelist to discuss how they adjusted their work process to accommodate
the safety precautions necessitated by the pandemic.

New Business
There was no new business.

Adjournment
The motion to adjourn, made by Vice Chair Ann-Marie Sweeney and seconded by Vice Chair
Martha Jarrow, was adopted at 10:32 a.m. Pacific.

Respectfully submitted,

Neva Parker (Calif.), Chair



