
 

 

2021 Covid-19 Food & Beverage Action Plan 

Hygiene of Contact Points: 

 Door Handles, Counter Tops, Bathroom Stalls disinfected every hour or when time permits. 

 Payment Card Terminals disinfected after every use. Gloves used by Staff and customers. 

 Coffee Station (canisters, cream/sugars, cups, garbage's) exclusively operated by Staff and 

disinfected after every use. 

 End of night bathroom cleaning & sterilization of all surfaces. 

Beverage Cart: 

 Signage placed on cart indicating cart attendant being the only person touching cupboards, 

handles, product or the beverage cart as a whole. Minimum 6 foot seperation from customers 

at all times.  

 Social Distancing reminder signage on cart. 

 Disinfecting cart regularly when time permits. Debit/Credit Machine disinfected after every 

transaction. 

 Product delivered to/near customer's cart by beverage cart attendant. Absolutely no hand to 

hand contact. 

 All Alcohol must delivered to customer sealed. 

 Beverage Cart operating at this time with food as primary focus. 

 Gloves readily available on cart for beverage cart attendant as well as guests. 

 Hand Sanitizer complimentary to every customer after purchase. 

Lounge & Restrooms: 

 Floor Markers ensuring proper physical distancing of customers. 

 4 Customers are permitted to wait in Take Out area at one time. 

 No Loitering or Sitting in Lounge, Patios, or near the Clubhouse (all chairs removed from 

customer access) 

 Lounge Open for Food & Beverage Take-Out Services only. 11:00am-7:00pm. 

Food & Beverage Staff: 

 All Staff & Beverage Cart Attendants must wear gloves. 

 All Kitchen Staff to wear proper uniforms. 

 All Staff must keep physical distance of 6 feet from customers. 

 Staff will be informed of condensed menu and all new protocols going forward. 

 Food & Beverage Staff must report any customer symptoms of illness to F&B Manager. 

 Food & Beverage Staff must report any customer failing to abide by Social Distancing 

Protocol to the F&B Manager. 

 F&B Manager regularly scanning department for proper hygiene and enforcement of Social 

Distancing Protocol. 


