
Your Electricity Invoice Summary

Sample Ltd
Billing Address 1
Billing Address 2
Billing Address 3
Billing Address 4
Post Code

Invoice Number 2-00000000
Date of Invoice 26/04/2017
Invoice Period 01/01/2017 to 31/01/2017
Your Account Number 19999999
Due Date 26/05/2017

Your Charges Summary

Total Electricity Consumed 152,793.0 kWh
Consumption Charges £7,735.55

Other Charges and Adjustments £7,365.92

Climate Change Levy £298.94

Total Excluding VAT £15,400.41

VAT £3,080.08

Total Amount Payable £18,480.49

Your Payment Instructions

£18,480.49 will be collected by Direct Debit on 26th
May 2017, or the previous working day

Your VAT Summary

Net Rate VAT Due

Standard Rated £15,400.41 20.00% £3,080.08

Total £15,400.41 £3,080.08

Any Questions for us?
Customer Service

customerservice@engie.com

0113 306 2151

Payments

0113 306 2161

Monday-Thursday 08:30 to 17:00

Friday 08:30 to 16:30

Loss of Supply?
Please call 0800 XXX XXXX

ENGIE Power Limited, No1 Leeds, 26 Whitehall Road, LS12 1BE. Registered 4236804 England.
VAT Registration Number: GB 741 9119 34
This is a tax invoice.
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Your Account Number

This is our unique reference number for your account. Please quote this when contacting us.

Loss of Supply

This will be the telephone number of your local electricity distribution company. 

Please call this number in the event of a loss of supply.



Further Information
Paying Your Invoice
Direct Debit
If you pay by direct debit then the amount due will be collected as detailed on the front of the invoice. If you would like to pay by direct debit, forms can
be downloaded from the customer area on our website business.engie.co.uk/customer-area.
CHAPS or BACS
If you pay by BACS or CHAPS (same day payment) please ensure you quote your company name. Our bank details are:
Barclays Bank, Sort code: 20-67-59, Account Number: 40133817. Remittances can be e-mailed to: remittances@engie.com.
Cheque
Please make cheques payable to ENGIE Power Limited and send them to the following address:
ENGIE Power Limited, Credit Control Department, No.1 Leeds, 26 Whitehall Road, Leeds, LS12 1BE

Complaints
If you have a complaint you can email us at complaints.solutions@engie.com, call us on 0113 205 3198 or alternatively you can write to: Complaints
Team, ENGIE, No1 Leeds, 26 Whitehall Road, Leeds, LS12 1BE.
For small businesses, if you are still not satisfied with the outcome of your complaint, you have the right to contact the Energy Ombudsman who offer a
free and independent service specialising in impartially resolving customer complaints. Details of who can use this service is available on their website
www.energy-ombudsman.org.uk. To contact them, call 0330 440 1624 (or 01925 530 263) or email enquiries@os-energy.org.

Moving Premises
If you are moving premises please contact us by phone on 0113 306 2101 or by email on customerdata@engie.com. Please consult your contract for
details of notice period required.

Value Added Tax (VAT)
VAT on Electricity is charged at the Standard Rate, with the exception of those supplies which qualify as domestic use or non-business use by a charity.
Domestic use includes de minimis supplies which do not exceed a daily average of 33kWh across the invoicing period and in this instance a Reduced
Rate of VAT is applicable. For qualifying supplies other than de minimis supplies, VAT declaration forms can be downloaded from the customer area on
our website business.engie.co.uk/customer-area. 

For further information on supplies which qualify for Reduced Rates please visit www.hmrc.gov.uk or contact your VAT advisor.

Climate Change Levy (CCL)
CCL is a tax on energy delivered to non-domestic users in the UK, with the exception of those supplies which qualify for Reduced Rate VAT. For those
supplies which are not exempt a reduced rate of CCL can be claimed for Energy Intensive Businesses that have entered into a Climate Change
Agreement (CCA) with the Department of Energy and Climate Change. If your business is eligible for CCL relief you must notify us using HMRC’s PP11
and PP10 forms.
For further information on supplies which qualify for relief from CCL or to obtain forms PP11 and PP10 please visit www.hmrc.gov.uk. This document is
a Climate Change Levy Accounting Document (CCLAD).

Loss of Supply
Your Rota Load Block Identifier is displayed on the 'Invoice Breakdown' page in a square box next to your MPAN. For more information on Rota Load
Blocks please refer to the Electricity Supply Emergency Code available on www.gov.uk.
If you encounter a loss of supply please contact your local Distribution Network Operator. Contact details are available on www.nationalgrid.com.

Invoice 2-00000000

ENGIE Power Limited, No1 Leeds, 26 Whitehall Road, LS12 1BE. Registered 4236804 England.
VAT Registration Number: GB 741 9119 34
This is a tax invoice.

Page 2 of 8



S

Your Invoice Breakdown
Property Address 1, Property Address 2, Property Address 3, Property Address 4

Sample Customer Ref 123

Sample Purchase Order 123

Consumption Charges
Charge Description Start End Energy

Consumed Price VAT Rate Total

Flex Adj - Jan 2017 01/01/2017 31/01/2017 1 -£64.09 Standard Rated (20%) -£64.09
Winter Night 01/01/2017 31/01/2017 37,808.0 kWh 3.915 p/kWh Standard Rated (20%) £1,480.18
Winter Weekend & Bank Holiday 01/01/2017 28/01/2017 11,620.0 kWh 4.928 p/kWh Standard Rated (20%) £572.63
Peak 03/01/2017 30/01/2017 9,808.0 kWh 7.389 p/kWh Standard Rated (20%) £724.71
Peak Shoulder 03/01/2017 30/01/2017 9,562.0 kWh 6.009 p/kWh Standard Rated (20%) £574.58
Winter Weekday 03/01/2017 30/01/2017 83,995.0 kWh 5.295 p/kWh Standard Rated (20%) £4,447.54

Total Consumption Charges £7,735.55

Other Charges and Adjustments
Charge Description Start End Quantity Price VAT Rate Total
Example Adhoc adjustment 01/01/2017 31/01/2017 1 £100.00 Standard Rated (20%) £100.00

Distribution Use of System (DUoS)
DUoS Availability (3169 kVA) 01/01/2017 31/01/2017 31 days 1.85 p/kVA/day Standard Rated (20%) £1,817.42
DUoS Excess Availability (182 kVA) 01/01/2017 31/01/2017 31 days 1.85 p/kVA/day Standard Rated (20%) £104.38
DUoS Reactive 01/01/2017 31/01/2017 55,130.1 kVArh 0.174 p/kVArh Standard Rated (20%) £95.93
DUoS Standing Charge 01/01/2017 31/01/2017 31 days 1.2860 £/day Standard Rated (20%) £39.87
DUoS Unit Charge 1 01/01/2017 31/01/2017 17,434.5 kWh 6.0860 p/kWh Standard Rated (20%) £1,061.06
DUoS Unit Charge 2 01/01/2017 31/01/2017 75,471.0 kWh 0.4800 p/kWh Standard Rated (20%) £362.26
DUoS Unit Charge 3 01/01/2017 31/01/2017 59,887.5 kWh 0.0350 p/kWh Standard Rated (20%) £20.96

Distribution Use of System (DUoS) Subtotal £3,501.88

Balancing Services Use of System (BSUoS)
Reverse BSUoS (Estimate)(1) 01/12/2016 31/12/2016 -134,240.2 kWh 0.2040 p/kWh Standard Rated (20%) -£273.85
BSUoS (SF Actual)(2) 01/12/2016 31/12/2016 134,240.2 kWh 0.2446 p/kWh Standard Rated (20%) £328.31
BSUoS (Estimate)(3)                                                       01/01/2017    31/01/2017       158,695.8 kWh      0.2283 p/kWh Standard Rated (20%)                 £362.37
Reverse BSUoS in Unit Rate (4) 01/01/2017 31/01/2017 152,793.0 kWh -0.1710 p/kWh Standard Rated (20%) -£261.28

Balancing Services Use of System (BSUoS) Subtotal £155.55

Transmission Network Use of System (TNUoS)
TNUoS (Estimated) 01/01/2017 31/01/2017 15.6 kW 42.4938 £/kW Standard Rated (20%) £664.18

Transmission Network Use of System (TNUoS) Subtotal £664.18

Assistance for Areas with High Electricity Distribution Costs (AAHEDC)
AAHEDC (Actual)(5) 01/01/2017 31/01/2017 157,129.6 kWh 0.02 p/kWh Standard Rated (20%) £36.34

Assistance for Areas with High Electricity Distribution Costs (AAHEDC) Subtotal £36.34
Continued on next page…

(1) BSUoS is based on your NBP consumption
(2) BSUoS is based on your NBP consumption
(3) BSUoS is based on your NBP consumption
(4) BSUoS is based on your NBP consumption
(5) AAHEDC is based on your GSP consumption
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Supply Number

This is the unique reference number of your supply point containing important information about your meter and supply. 

For more information see Supply Number in the Invoice Items & Descriptions section.

Site name & address

This is the supply address of the site. Please contact us if you believe this is incorrect.

Your Customer Reference Number and Purchase Order number

If you ask us to display your own reference and/or your purchase order number they will be shown here

Price

These are your contracted energy rates before any flexible adjustments (if this applies to your contract).

Other Charges and Adjustments

If any supplementary charges or credits are applied to your account they will be presented in this section.

Distribution Use of System (DUoS)

These charges are levied by the Distribution Network Operators (DNO) to cover the cost of distributing electricity across their networks to the customer supply point.

These costs include:
 
 A capacity/availability charge which covers the peak energy requirements for each customer. The availability charge is expressed in p/kVA per day where kVA is the peak requirement as agreed between the customer and the Distribution Network Operator (DNO) in their connection agreement.  
 
An excess capacity/availability charge applies when the agreed kVA monthly demand is breached. Excess availability charge may also be levied by the DNO when the monthly maximum demand at any supply point exceeds the agreed capacity  
 
A reactive power charge covers the extra power drawn from the network as reactive power and is indicated by the power factor.  

A fixed/standing charge to cover administration costs of the Distribution Network Operator (DNO).  

Unit charges - for each unit of electricity consumed; they will vary by weekday/weekend and time of day, and expressed in p/kWh 


Transmission Network Use of System Charges (TNUoS)

 TNUoS is charged by National Grid to cover the cost of operating the national transmission system. Customers are charged based on their estimated energy consumption during the Triad periods and reconciled annually once the Triad dates and actual Triad demand are known. This reconciliation will be displayed on your invoice as a reversal of the estimated TNUoS charges billed to date and the actual TNUoS charges incurred.

Triads are the three half-hours in each winter season (November to February) that have the highest demand peaks on the electricity network. The three peaks have to be separated by at least ten days, so an extreme week-long cold snap could only dictate one of the three triad dates.  Triads generally occur in the early evening on weekdays. ENGIE can provide a Triad Warning Service please contact us if you want to discuss this.   




Assistance for Areas with High Electricity Distribution Costs scheme (AAHEDC)

A charge made by National Grid to cover the relatively high electricity prices that would otherwise arise in the North of Scotland area where distribution costs are significantly higher than in any other areas of Britain. 

Rota Block Identifier

The capital letter beside your Supply Number is the Rota Block Identifier for your supply point. 

In the event of a national energy emergency, a rota disconnection plan may be put into operation by the government to make sure the nation's electricity is distributed equally and fairly. 

Public communications would provide details of when each Rota Block may be affected.

If you want to know more about Rota Load Blocks please refer to the Electricity Supply Emergency Code available on www.gov.uk. 

Flex Adj

Where you have a flexible product agreement, this is an adjustment that brings the unit prices in line with your flexible contract arrangement

Balancing Services Use of System (BSUoS)

BSUoS is a charge that recovers the costs incurred by National Grid acting as the System Operator. The charge is dependent on all the balancing actions that are completed each half hour.

Reverse BSUoS (Estimate)
This is the reversal of the estimated interim rate that was determined by ENGIE and was billed in the previous invoice month.

BSUoS (SF Actual)
This is the interim actual rate published by the industry one month after the consumption period. This updates the estimated interim rate from ENGIE which is reversed in the invoice line above. A further reconciliation is applied 14 months after the interim actual rate has been applied by the industry.

BSUoS (Estimate)
This is  ENGIE’s estimated interim BSUoS rate for the current invoice period.

Reverse BSUoS in Unit Rate 
This is the reversal of the BSUoS rate that is included in the energy unit rate within your quotation document.



Your Invoice Breakdown continued…

Renewables Obligation (RO)
RO 01/01/2017 31/01/2017 152,793.0 kWh 1.5580 p/kWh Standard Rated (20%) £2,380.51

Renewables Obligation (RO) Subtotal £2,380.51

Feed in Tariff (FiT)
Reverse FiT (Estimate) 01/10/2016 31/10/2016 -126,091.5 kWh 0.43 p/kWh Standard Rated (20%) -£538.41
Reverse FiT (Estimate) 01/11/2016 30/11/2016 -148,247.0 kWh 0.43 p/kWh Standard Rated (20%) -£633.01
Reverse FiT (Estimate) 01/12/2016 31/12/2016 -129,342.5 kWh 0.43 p/kWh Standard Rated (20%) -£552.29
FiT (Interim Actual) 01/10/2016 31/12/2016 403,681.0 kWh 0.42 p/kWh Standard Rated (20%) £1,713.22
FiT (Estimate) 01/01/2017 31/01/2017 152,793.0 kWh 0.35 p/kWh Standard Rated (20%) £530.19

Feed in Tariff (FiT) Subtotal £519.70

Contracts for Difference Feed in Tariff (CfD FiT)
CfD FiT (Actual)(6) 01/10/2016 31/12/2016 418,744.6 kWh 0.0178 p/kWh Standard Rated (20%) £74.40
Reverse CfD FiT (Estimate) 01/10/2016 31/10/2016 -130,567.3 kWh 0.0645 p/kWh Standard Rated (20%) -£84.20
Reverse CfD FiT (Estimate) 01/11/2016 30/11/2016 -153,937.1 kWh 0.0645 p/kWh Standard Rated (20%) -£99.27
Reverse CfD FiT (Estimate) 01/12/2016 31/12/2016 -134,240.2 kWh 0.0645 p/kWh Standard Rated (20%) -£86.57
CfD FiT (Estimate)(7) 01/01/2017 31/01/2017 158,695.8 kWh 0.1007 p/kWh Standard Rated (20%) £159.79

Contracts for Difference Feed in Tariff (CfD FiT) Subtotal -£35.85

Capacity Market
Capacity Market (Estimate)(8) 01/01/2017 31/01/2017 19,733.0 kWh 0.2210 p/kWh Standard Rated (20%) £43.61

Capacity Market Subtotal £43.61

Meter Rental
Meter Rental Cost 01/01/2017 31/01/2017 31 days 0.00 p/day Standard Rated (20%) £0.00

Meter Rental Subtotal £0.00

Total Other Charges and Adjustments £7,365.92

Climate Change Levy
Charge Description Relief Start End Quantity Price VAT Rate Total
Climate Change Levy 65.00% 01/01/2017 31/01/2017 53,477.6 kWh 0.559 p/kWh Standard Rated (20%) £298.94

Total Climate Change Levy £298.94

Total Charges Excluding VAT £15,400.41

VAT Summary
Vat Rate Net Total

Standard Rated 20.00% £15,400.41 £3,080.08

Total VAT £15,400.41 £3,080.08

Total Charges £18,480.49

(6) CfD FiT is based on your NBP consumption
(7) CfD FiT is based on your NBP consumption
(8) Our forecast of your annual Capacity Market Liability is £513.49
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Renewable Obligation (RO)

This is the government's main mechanism for supporting large scale generation of renewable electricity. An obligation is placed on all suppliers to purchase a certain percentage of all their supplied energy from eligible renewable sources or pay a 'buy out' cost. The RO costs that appear on your invoice relate to both the cost of the ‘buy out’ and the percentage of the volume the supplier needs to purchase from renewable sources.  

Capacity Market
 
The Capacity Market is one of the main building blocks of the UK Government’s Electricity Market Reform (EMR) programme. Its goal is to ensure security of supply within an electricity system that in future will rely increasingly on intermittent wind and inflexible nuclear generation. 

The total industry Capacity Market cost is mainly determined by an auction which is completed 4 years in advance of delivery year (known as T-4 auctions) based on the volume procured in the auction and final clearing price.

The Capacity Market that we charge will be based on your profiled consumption used between 4-7pm, Mon–Fri, Nov–Feb excluding bank holidays.

Capacity Market charges are reconciled annually once the actual cost of the capacity market mechanism is known.



Meter Rental

A fixed charge to cover the collection of meter reading data from your meter. Where you have a direct contract with a Data Collector you will be billed directly by them.

Climate Change Levy (CCL)

CCL is a tax on business energy usage the revenues from which are used to fund government led climate change initiatives.

Feed in Tariff (FiT)

This is a government initiative to incentivise new investment in small-scale, low carbon electricity generation technology. The charge is initially based on an estimated unit rate and is then reconciled every 3 months when the government publishes an interim actual rate for the previous quarter. A further reconciliation is applied at the end of the year, when the government publishes the annual rate.

Reverse FiT (Estimate)
This is the reversal of the estimate that was determined by ENGIE and was billed in the previous quarter’s invoices.

FiT (Interim Actual)
This is the actual cost of FiT for the previous quarter based on the invoices sent to suppliers by Ofgem. The actual cost is interim until after the end of the FiT charging year when it is reconciled against a final FiT cost for that year that is also determined by Ofgem

FiT (Estimate)
This is ENGIE’s estimate of the FiT rate for the current charging quarter.

Contracts for Difference Feed in Tariff (CfD FiT) 

The Contract for Difference Feed in Tariff (CfD FiT) scheme was introduced by the government to incentivise low-carbon generation projects. The CfD FiT scheme will eventually replace the current Renewables Obligation (RO) which will be phased out. This charge is initially based on an estimated unit rate and is then reconciled every 3 months when the government publishes an interim actual rate for the previous quarter. A further reconciliation is applied at the end of the year, when the government publishes the annual rate.

CfD FiT (Actual)
This is the actual cost of CfD FiT for the previous quarter based on the invoices sent to generators from the Department for Business, Energy & Industrial Strategy (BEIS) The rates are reconciled daily, so they are demand weighted to produce an average cost for the whole quarter.

Reverse CfD FiT (Estimate)
This is the reversal of the estimate that was determined by ENGIE and was billed in the previous quarter’s invoices.

CfD FiT (Estimate)
This is ENGIE’s estimate of the CfD FiT rate for the current charging quarter.



Your Consumption Data
S

Property Address 1, Property Address 2, Property Address 3, Property Address 4

Sample Customer Ref 123

Sample Purchase Order 123

Chart of Daily Consumption for January 2017 (kWh)
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Further information on your January 2017 Consumption Data
Half-hour of maximum demand (2820.00kW) occurred between 09:30 and 10:00 on 24/01/17

Total Consumption at MSP 152,793.0

Total Consumption at GSP 157,129.6

Total Consumption at NBP 158,695.8

Average Power Factor 0.84

Max Power Factor 0.98

Min Power Factor 0.66

Max kVA 3,350.90
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Invoice Items & Descriptions 

Invoice Item Definition 

 

Your Electricity Invoice Summary 

Your Account Number  This is our unique reference number for your account.  Please quote this when contacting us. 

Loss of Supply This will be the telephone number of your local electricity distribution company. Please call 

this number in the event of a loss of supply. 

 

Your Invoice Breakdown 

Supply Number The unique reference number of your supply point containing important information about 

your meter and supply as shown below; 

               Profile Class     Meter Time-Switch Code      Line Loss Factor 

 

             Distributor Id          Meter Point Id Number             Check Digit 

Rota Block Identifier The capital letter beside your Supply Number is the Rota Block Identifier for your supply point. 

In the event of a national energy emergency, a rota disconnection plan may be put into 

operation by the government to make sure the nation's electricity is distributed equally and 

fairly. Public communications would provide details of when each Rota Block may be affected. 

If you want to know more about Rota Load Blocks please refer to the Electricity Supply 

Emergency Code available on www.gov.uk.  

Site Name & address This is the supply address of the site. Please contact us if you believe this is incorrect. 

Customer Ref Number If you ask us to display your own reference number it will be shown here. 

Purchase Order Number If you ask us to display your own purchase order number it will be shown here. 

 

Consumption Charges 

Flex Adj 
Where you have a flexible product agreement, this is an adjustment that brings the unit prices 

in line with your flexible contract arrangement 

Price 
These are your contracted energy rates before any flexible adjustments (if this applies to your 

contract). 

Other Charges & Adjustments 

Example Adhoc adjustment If any supplementary charges or credits are applied to your account they will be presented in 

this section. 
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Invoice Item Definition 

Distribution Use of System 

(DUoS) 

These charges are levied by the Distribution Network Operators (DNO) to cover the cost of 
distributing electricity across their networks to the customer supply point. 
 
These costs include: 
  
 A capacity/availability charge which covers the peak energy requirements for each customer. 
The availability charge is expressed in p/kVA per day where kVA is the peak requirement as 
agreed between the customer and the Distribution Network Operator (DNO) in their 
connection agreement.   
  
An excess capacity/availability charge applies when the agreed kVA monthly demand is 
breached. Excess availability charge may also be levied by the DNO when the monthly 
maximum demand at any supply point exceeds the agreed capacity   
  
A reactive power charge covers the extra power drawn from the network as reactive power 
and is indicated by the power factor.   
 
A fixed/standing charge to cover administration costs of the Distribution Network Operator 
(DNO).   
 
Unit charges - for each unit of electricity consumed; they will vary by weekday/weekend and 
time of day, and expressed in p/kWh  
 

Balancing Services Use of 

System 

(BSUoS) 

 

BSUoS is a charge that recovers the costs incurred by National Grid acting as the System 
Operator. The charge is dependent on all the balancing actions that are completed each half 
hour. 
 

Reverse BSUoS (Estimate) This is the reversal of the estimated interim rate that was determined by ENGIE and was 
billed in the previous invoice month. 

BSUoS (SF Actual) This is the interim actual rate published by the industry one month after the consumption 
period. This updates the estimated interim rate from ENGIE which is reversed in the invoice 
line above. A further reconciliation is applied 14 months after the interim actual rate has been 
applied by the industry. 
 

BSUoS (Estimate)  This is  ENGIE’s estimated interim BSUoS rate for the current invoice period. 

Reverse BSUoS in Unit Rate  This is the reversal of the BSUoS rate that is included in the energy unit rate within your 
quotation document. 

Transmission Network Use 

of System 

(TNUoS) 

TNUoS is charged by National Grid to cover the cost of operating the national transmission 
system. Customers are charged based on their estimated energy consumption during the 
Triad periods and reconciled annually once the Triad dates and actual Triad demand are 
known. This reconciliation will be displayed on your invoice as a reversal of the estimated 
TNUoS charges billed to date and the actual TNUoS charges incurred. 
 
Triads are the three half-hours in each winter season (November to February) that have the 
highest demand peaks on the electricity network. The three peaks have to be separated by at 
least ten days, so an extreme week-long cold snap could only dictate one of the three triad 
dates.  Triads generally occur in the early evening on weekdays. ENGIE can provide a Triad 
Warning Service please contact us if you want to discuss this.  
 

Assistance for Areas with 

High 

Electricity Distribution Costs 

(AAHEDC) 

Assistance for Areas with High Electricity Distribution Costs scheme (AAHEDC) 
 
A charge made by National Grid to cover the relatively high electricity prices that would 
otherwise arise in the North of Scotland area where distribution costs are significantly higher 

than in any other areas of Britain.  
Renewables Obligation (RO) This is the government's main mechanism for supporting large scale generation of renewable 

electricity. An obligation is placed on all suppliers to purchase a certain percentage of all their 

supplied energy from eligible renewable sources or pay a 'buy out' cost. The RO costs that 

appear on your invoice relate to both the cost of the ‘buy out’ and the percentage of the 
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Invoice Item Definition 

volume the supplier needs to purchase from renewable sources.   

Feed in Tariff (FiT) This is a government initiative to incentivise new investment in small-scale, low carbon 

electricity generation technology. The charge is initially based on an estimated unit rate and is 

then reconciled every 3 months when the government publishes an interim actual rate for the 

previous quarter. A further reconciliation is applied at the end of the year, when the 

government publishes the annual rate. 

Reverse FiT (Estimate) This is the reversal of the estimate that was determined by ENGIE and was billed in the 
previous quarter’s invoices. 

FiT (Interim Actual) This is the actual cost of FiT for the previous quarter based on the invoices sent to suppliers 
by Ofgem. The actual cost is interim until after the end of the FiT charging year when it is 
reconciled against a final FiT cost for that year that is also determined by Ofgem. 
 

FiT (Estimate) This is ENGIE’s estimate of the FiT rate for the current charging quarter. 

Contracts for Difference 
Feed in Tariff 
(CfD FiT)  

The Contract for Difference Feed in Tariff (CfD FiT) scheme was introduced by the 
government to incentivise low-carbon generation projects. The CfD FiT scheme will eventually 
replace the current Renewables Obligation (RO) which will be phased out. This charge is 
initially based on an estimated unit rate and is then reconciled every 3 months when the 
government publishes an interim actual rate for the previous quarter. A further reconciliation is 
applied at the end of the year, when the government publishes the annual rate. 

CfD FiT (Actual) This is the actual cost of CfD FiT for the previous quarter based on the invoices sent to 

generators from the Department for Business, Energy & Industrial Strategy (BEIS) The rates 

are reconciled daily, so they are demand weighted to produce an average cost for the whole 

quarter. 

Reverse CfD FiT (Estimate) This is the reversal of the estimate that was determined by ENGIE and was billed in the 

previous quarter’s invoices. 

CfD FiT (Estimate) This is ENGIE’s estimate of the CfD FiT rate for the current charging quarter. 

Capacity Market The Capacity Market is one of the main building blocks of the UK Government’s Electricity 

Market Reform (EMR) programme. Its goal is to ensure security of supply within an electricity 

system that in future will rely increasingly on intermittent wind and inflexible nuclear 

generation.  

The total industry Capacity Market cost is mainly determined by an auction which is 

completed 4 years in advance of delivery year (known as T-4 auctions) based on the volume 

procured in the auction and final clearing price. 

The Capacity Market that we charge will be based on your profiled consumption used 

between 4-7pm, Mon–Fri, Nov–Feb excluding bank holidays. 

Capacity Market charges are reconciled annually once the actual cost of the capacity market 

mechanism is known. 

Meter Rental  A fixed charge to cover the collection of meter reading data from your meter. Where you have 

a direct contract with a Data Collector you will be billed directly by them. 

Climate Change Levy (CCL) CCL is a tax on business energy usage the revenues from which are used to fund 

government led climate change initiatives. 
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