
 
Terms of Agreement 

 

 
INSTRUCTIONS:  Please review, initial and sign where indicated. Return by e-mail 

to info@leadershipfromthecore.com. 
 
This agreement is entered into by: ______________________________    
(“Client”) and Leadership from the Core (“Coach/Consultant”), and pertains to 

Leadership/Executive Coaching or Consulting which shall occur, by request, via 
recorded bridge line, video conference, or in person. 
 

Scheduled Coaching Packages and Rates 
Client understands and agrees to retain the Coach at the following rate: 

 

Three-Month Package (Reduced Rate for Carrier Management 

Subscribers) for $1200.00   
 
 The first session is 90 minutes long as a bonus for all Carrier Management 

clients. All sessions thereafter are 60 minutes and ongoing as needed.   

 Unlimited e-mail support in between sessions to enhance coaching.   
 Text your Coach anytime during regular business hours (EST). 
 Free worksheets, assessments, tools, exercises. 

 Client is expected to complete each two session cycle within 31 days. 
 

Refund Policy 
 

 After you have completed your first monthly cycle (two sessions) and you 

don’t feel completely satisfied that you have made the right decision, we will 
refund 100% of your money, no questions asked.  

 
TERMS OF AGREEMENT:  By signing and returning the Terms of Agreement, you are 
indicating that you have read, understood and agree to both the Terms of 

Agreement and “Client Policies and Procedures” (next page) as stated. 
 

________________________________________________ 
Print Client Name(s) 
 

_________________________________________________________                     
Client Signature(s)                                                                                          

  
____________________ 

Date 

mailto:info@leadershipfromthecore.com


 
Client Policies and Procedures 

 

 

PAYMENTS Clients pay the full amount before the first session. Payments are made 

through PayPal. Note: A 4% surcharge will be added to the total. 
Sessions will not begin until payment has been made. 
 

PREP FORM Beginning with the second session, e-mail your prep form answers 
before each call/meeting. The agenda for our work together is client 

generated. Let me know what you want to work on, and be ready to be 
coached.  (the “Coaching Prep form” is attached along with your other 
forms). 

  

SESSIONS Clients call their coach on time.  Our agreement includes a set amount 
of calls.  If client or coach are on vacation, more time will be spent 
before or after vacation or time off.   

  

EMAILS “Unlimited e-mail” should not be used to substitute regular coaching 
sessions. E-mails are for the purpose of asking for perspective, advice, 
clarification, troubleshooting an obstacle, or sharing a win.    

  

CHANGES / 
MISSED 

SESSIONS 

Our clients are held accountable for their schedules and coaching dates. 
They give as much of a notice as possible (24 hours is preferred) if they 

have to cancel/reschedule a call. In the case of emergency, illness, or 
“Acts of God”, we will work around it. However, any “no shows” without 
notice are not made up and will not be carried over from one session to 

the next. There are no refunds for “no shows.” No exceptions 
  

POST-
COACHING 

EVALUATION 

At the conclusion of the coaching agreement, all clients are asked to fill 
out a brief evaluation form to gauge overall progress, whether goal and 

objectives were met, and provide the coach with input and 
recommendations to improve the coach and coaching process.   

 
 

A MUST 
You have hired a coach to do things differently than you’ve done before.  
If you choose to not take the coaching and keep doing what you have 

always done, you will get the results you have always gotten. Be 
intentional about change! 


