@S Measures Inventory Tool

Members Choosing to Leave the Plan

NQF Endorsement Status Not Endorsed

NQF ID 9999

Measure Type Structure

Measure Content Last Updated 2021-06-30

Info As Of Not Available

Properties

Description Percent of plan members who chose to leave the plan.

Numerator The percent of members who chose to leave the contract comes from

disenrollment reason codes in Medicare's enrollment system. The percent is
calculated as the number of members who chose to leave the contract during
the measurement year (numerator) divided by all members enrolled in the
contract at any time during the measurement year (denominator).

Denominator See humerator

Denominator Exclusions Members who involuntarily left their contract due to circumstances beyond
their control are removed from the final numerator, specifically:
Members affected by a contract service area reduction
Members affected by PBP termination
Members affected by LIS reassignments
Members who are enrolled in employer group plans
Members in PBPs that were granted special enrollment exceptions
Members who were passively enrolled into a Demonstration (MMP)
Contracts with less than 1,000 enrollees.

Rationale Not Available

Evidence Not Available

Developer/Steward

Steward Centers for Medicare & Medicaid Services (CMS)
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Contact

Not Available

Measure Developer

Not Available

Development Stage

Fully Developed

Characteristics

Measure Type

Structure

Meaningful Measure Area

Patient's Experience of Care

Healthcare Priority

Strengthen Person & Family Engagement as Partners in their Care

eCQM Spec Available

No

NQF Endorsement Status

Not Endorsed

NQF ID

9999

Last NQF Update

Not Available

Target Population Age

Not specified

Target Population Age (High)

Not Available

Target Population Age (Low)

Not Available

Reporting Level

Health Plan

Conditions

Not Available

Subconditions

Not Available

Care Settings

Drug plan; Health Plan

Groups

Core Measure Set

Not Available

Measure Group

Group Identifier

Report Generated: Thu Oct 28 10:32:04 EDT 2021 | Page 2



@S Measures Inventory Tool

Members Choosing to Leave the Plan

Measure Group Group ldentifier
domain 2
domain 4

Measure Links

Measure Program: Medicare Part C Star Rating

Info As Of Not Available

Program / Model Notes

Data Sources Administrative Data (non-claims)

Purposes Not Available

Quality Domain Domain: 4 - Member Complaints and Changes in the Health Plan's
Performance

Reporting Frequency Not Available

Impacts Payment Not Available

Reporting Status Active

Data Reporting Begin Date 2018-01-01

Data Reporting End Date Not Available

Measure Program Links
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Milestones

Milestone: Removed

Effective Date 2020-01-01

Comments Not Available

Milestone: Implemented

Effective Date 2017-02-05

Comments Not Available

Milestone: Reference

Effective Date 1900-01-01
Comments Not Available
Milestone Links https://www.cms.gov/Medicare/Prescription-Drug-

Coverage/PrescriptionDrugCovGenlin/PerformanceData.html

Measure Program: Medicare Part D Star Rating

Info As Of Not Available

Program / Model Notes

Data Sources Administrative Data (non-claims)

Purposes Not Available

Quality Domain Domain: 2 - Member Complaints and Changes in the Drug Plan’s Performance
Reporting Frequency Not Available

Impacts Payment Not Available

Reporting Status Active

Data Reporting Begin Date 2018-01-01

Report Generated: Thu Oct 28 10:32:04 EDT 2021 | Page 4


https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovGenIn/PerformanceData.html
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovGenIn/PerformanceData.html

@S Measures Inventory Tool

Members Choosing to Leave the Plan

Data Reporting End Date

Not Available

Measure Program Links

https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovGenln/PerformanceData

Milestones

Milestone: Removed

Effective Date

2020-01-01

Comments

Not Available

Milestone: Implemented

Effective Date

2018-01-01

Comments

Not Available

Milestone: Reference

Effective Date

1900-01-01

Comments

Not Available

Milestone Links

https://www.cms.gov/Medicare/Prescription-Drug-
Coverage/PrescriptionDrugCovGenlin/PerformanceData.html
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