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EDUCATION
University of Utah, David Eccles School of Business 



Salt Lake City, UT
Bachelor of Science, Operations Management
May 20XX
· 3.74 GPA

· Recipient: Honors at Entrance, Daniels Ethics Fund, and Business Scholars merit scholarships 
· Six Sigma Green Belt: Completed academic preparation and currently fulfilling project requirements

Sample Coursework

· Project Management, Practical Management Science, Quality Management, Data Mining for Business Applications, Global Supply Chain Management, Production Planning and Control, Business Calculus, Business Statistics
EXPERIENCE

Procter and Gamble 





                                                                      
Cincinnati, OH
Operations Management Summer Intern

May 20XX – August 20XX
· Scheduled and ordered packaging materials to support 20.9 million cases of product annually
· Deployed SKUs nationally to distribution centers and decreased days of supply by 7.5 days
· Reduced west to east shipments saving $500,000 within a one-month timeframe
· Led Kaizen training event with line operators and maintenance staff resulting in increased throughput of 8%
R.C. Willey
   

 

Salt Lake City, UT
Sales Associate/Department Lead   

July 20XX – August 20XX
· Evaluated product profit margins and implemented employee training program to increase promotion of higher margin products which resulted in a 35% increase in revenue, while raising customer satisfaction

· Monitored departmental sales data in Excel and analyzed data to better inform individual employee development plans 

· Dramatically improved customer loyalty score in department from 65% to 97% satisfaction within 6-month timeframe
FootLocker
 

Orem, UT & San Francisco, CA

Sales Associate


 

July 20XX – June 20XX
· Directed 3 employees in redesign project of department layout; increasing department revenue by 15%
· Created an improved process to gather customer satisfaction data through more efficient electronic survey methods

Canyons Ski Resort

 
                                                                                                               
    Park City, UT
Sales Representative

 

September 20XX – January 20XX
· Redesigned ski lift procedures to reduce line queue time by 22%
LEADERSHIP / SERVICE
University of Utah Operations Club, Vice President
September 20XX – present 
· Met with operations professionals on-site to learn effective practices and industry trends

· Organized and hosted guest lectures and workshops covering operations-related skills and professional development
· Collaborated with leadership to create student opportunities to network and increased club membership by 5%
APICS Student Chapter & SLC Professional Chapter, Member   
September 20XX – present
· Placed 5th in the Pacific-West division, as a group, in the annual APICS Student Case Competition
· Networked with supply chain and operations professionals at monthly visits to reputable companies in which specific strategies to work with challenges were described in detail. 
· Assisted in planning the annual conference for 1,500 members and 680 student members

Selected as 1 of 12 students to participate in Pforzheim University Study Abroad 
March 20XX - July20XX
· Studied International Operations for 6 months in Germany; learned the culture and business customs while networking at organizations including Mercedes-Benz, Bosch, and BMW
Volunteer Representative, Religious Organization, La Paz, Bolivia 
July 20XX – July 20XX 
· Directed 20+ volunteers in setting and reaching measurable performance goals while working 70-80 hour weeks
· Created and executed efforts to increase our contact pool and more efficiently manage our time and area responsibilities
· Taught messages and workshops in Spanish, conveying information in an engaging and accessible manner
