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Joseph Jones, PGA

(123)456-7890 josephgjones@pga.com  Albany, CA

Solid Leader in Golf Shop Operations
Focused in Finances and Creating Effective Change

An ethical, loyal, energetic, “make it happen” professional able to design and implement new
revenue-producing programs to positively impact the bottom line. Persistent in the pursuit for
exemplary customer service according to identified customer needs and through training of entire
golf operations team. Able to form, coach, manage and motivate staff. Performance history in
developing and managing budgets in keeping with mission of facility.

ACCOMPLISHMENT HIGHLIGHTS
13 consecutive quarters of growth in revenues 2009 - 2011
Developed and implemented junior program with over 230 participants
Created numerous player development programs generating an average of $750/participant/year
Executed a staffing to-do matrix boosting productivity and service standards
Oversaw expansion of $2 million golf shop and practice facility expansion and upgrades

ASANENENEN

PROFESSIONAL STRENGTHS

Customer Service/Hospitality Sales and Marketing Planning
Budgeting and Financial Reporting Generating/Maximizing Revenues
Player Development Programs Staff Recruitment, Training and Motivation
Relationship Building Performance Improvements
CAREER SUMMARY
XYZ Golf Club Berkeley, CA

Arnold Palmer designed 18-hole municipal facility playing over 50,000 rounds and 45 corporate
events annually.
Head Golf Professional 2008 - present
* Managed golf operations with an annual budget in excess of $1.2 million.
* Exceeded revenue expectations by 15% in down economy
* Increased tournament participation 25% from 2009 to 2011
* Created player development programs boosting revenues $36,000 in 2012
* Increased merchandise sales by 17% in 2 years
* Implemented weekly staff meetings and training programs enhancing customer service
* Expanded women’s and junior golf clinic programs increasing participation 20% in 2009
* Increased annual rounds played by 12% from 2008 to present
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ABC Golf Complex Albany, CA

Upscale daily-fee facility with an 18-hole golf course hosting 40,000 rounds and 30 corporate
events annually.

Head Golf Professional 2004 - 2007

Managed all golf operations, food and beverage and golf course maintenance departments
Maintained average annual merchandise sales exceeding $450,000

Exceeded projected rounds by 17% in 2007

Created new junior program format increasing participation 6-fold in 2 years

Increased tournament participation 25% from 2004 - 2006

Increased golf merchandise sales by an average 10% annually from 2005-2007

Enhanced club’s customer service through innovative staff training programs

Assisted in design of new golf shop and practice facility upgrade and expansion

I* Assistant Professional 2002 - 2003

Managed golf operations in the absence of head professional

Installed a POS system to more efficiently manage retail operations

Assisted in staff training and development, increasing morale and customer service
Coordinated and managed more than 40 annual corporate events generating revenues in
excess of $200,000

Implemented “Get Golf Ready” program creating 50+ new customers in 2003

Taught over 250 private lessons to players of all levels

Assisted in preparing open-to-buy program for merchandising

PROFESSIONAL EDUCATION

PGA Member Class “A”

Golf Teaching Forums 2007 - 2012

PGA Continuing Education in Personnel Management, Business, Merchandising and
Customer Service

FORMAL EDUCATION

Bachelor of Science — University of California

PLAYING ACCOMPLISHMENTS

Winner- Bay Area Professional Series 1 —2012
Runner-Up- Golden California Open — 2011

TECHNOLOGY SKILLS

Smith POS Systems E-Tournament MS Word

MS Excel MS Publisher Adobe Photoshop




Joseph Jones, PGA

(123)456-7890 josephgjones@pga.com Albany, CA

REFERENCE PAGE

Mr. Frank Dithers, PGA
Director of Golf
XYZ Golf Club

54 Stanyon Ct.
Berkeley, CA 94708
(123)456-7890
fdithers @comcast.com

Ms. Doris Smallville, PGA
General Manager
ABC Golf Complex
Albany, CA 94707
(123)456-7891
doriss @comcast.com

Mr. James Fox
Store Manager
All Sports Athletics
1697 45" Ave. North
San Francisco, CA 14569
(415)123-4567
storemanager @allsportsathletics.net

Ms. Susan Waters, Esq.
Attorney of Law
890 2™ Ave.
Berkeley, CA 94706
(123)456-7892
susanattorneylaw @frontier.com

Ms. LaShawna David
Manager, Human Resources
Gerintologee Corp.
1245 Suebee Drive
Los Altos, CA 94025
(408)123-4567
Idavid @gerintologee.com

Additional recommendations and an extended list of affiliations are available at:

www.linkedin.com/in/jjones




