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Abstract 

 Information Communication and Technology (ICT) is a broad subject and the concepts 

are evolving. It covers any product that will store, retrieve, manipulate, transmit, or receive 

information electronically in a digital form such as personal computers, digital television, 

email, or robots. With the development of technology at this time, people can develop a career 

in addition to carrying out the role at home. The use of ICT has become a powerful instrumental 

in facilitating employees to work from home. This has been widely applied in developed 

countries since the concept of working at home is very closely related to work-life balance. The 

results of this literature study show that ICT has a relationship with work-from-home practice. 

Also, several factors can be obtained and become considerations for ICT to be well-

implemented when the business decided to carry out the practice of work-from-home.. 
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