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“Brent is such a diverse and vibrant borough, with so
much to offer.

Over recent months, COVID-19 has impacted us all,
including many Brent businesses who have really
struggled during this period. Brent businesses have felt
the impact of the pandemic and lockdown. However
many continue to show resilience, by adapting delivery
methods, product offer and supporting local mutual aid
groups. Most Brent businesses continue to be proactive
with social distancing measures and have complied with
health and safety regulations, doing all it takes to keep
their staff and customers safe, as people start to return
to the high streets and workplaces.

This Economic Recovery Action Plan for Brent, details
some of the key areas Brent Council has been working
on to support local businesses in response to COVID-19,
including business support and a shop local campaign.
Additionally, the Action Plan also details our aims for the
future and the measures we will take to ensure Brent
businesses thrive. Please read on to find out about our
work so far and some exciting projects to come.”

Cllr Shama Tatler, Cabinet Member for Regeneration,
Property & Planning

If you would like more information or support, please
get in touch: business@brent.gov.uk


mailto:business@brent.gov.uk

Supporting Wider Economic Recovery in Brent
This short term Economic Recovery Action Plan will

support the long term economic recovery and growth
plans for Brent as a borough. These plans include:

e The Borough Plan 2019-2023: This sets out the
council’s vision for the next four years and aims
to make the borough a place that is better,
stronger, safer and cleaner. The vision is to make
Brent an even better place now and in the future.

e Brent's Local Plan: The local plan is a collection of
planning documents that, in conjunction with
national planning policy and the Mayor’s London
Plan, sets out our strategy for future
development in Brent.

e The Inclusive Growth Strategy: This is a long term
strategy that identifies choices available to meet
the challenges and seize the opportunities of
growth over the next 20 years. Inclusive growth
aims to ensure that everyone has the ability to
participate and share in the benefits of growth in
the borough.

e The Affordable Workspace Strategy: This builds
on workspace research and policy development
undertaken over the past 2 years and focuses on
how we can deliver affordable workspace in
Brent.



Our commitment to you

Across the country businesses have been hit hard by the
pandemic and those in Brent are no exception. We want
to give our town centres, high streets, retailers, small
businesses and markets across the borough the best
chance possible of bouncing back and adjusting to the
‘new normal’.

As we seek to address the economic impact of the
COVID-19 pandemic, Brent Council will ensure the local
economy is supported.

Our commitment to you includes:
e Reducing business closures
e Helping businesses to grow/sustain themselves
e Supporting town centres

e Stimulating new businesses and
entrepreneurship activity

e Retaining and creating new jobs for local people



Keeping money local

So far:

We are delivering a Meet the Buyer event,
focussed on the construction sector. This will
help prepare local businesses to be fit to supply
and provide live supply chain opportunities to
compete for. More information is available at our
Meet the Buyer website.

Brent Council’s Social Value and Ethical
Procurement Policy, sets a framework for more
local procurement spend and specifically
identifies targets for amount of local spend and
the number of local suppliers. Read our Social

Value Policy.

Brent Works are supporting businesses to recruit
local people. Find out more on our Brent Council
Website.

Brent Council has recently approved a
Procurement Strategy which focuses on local
procurement to achieve the economic, social and
environmental benefits for Brent. Find out more
here:


http://www.brentmeetthebuyer.co.uk/
http://democracy.brent.gov.uk/documents/s96911/12a.%20Appendix%201%20-%20Social%20Value%20Policy%20and%20Ethical%20Procurement.pdf
http://democracy.brent.gov.uk/documents/s96911/12a.%20Appendix%201%20-%20Social%20Value%20Policy%20and%20Ethical%20Procurement.pdf
http://www.brent.gov.uk/brent-works
http://www.brent.gov.uk/brent-works
http://democracy.brent.gov.uk/documents/s103579/9a.%20Procurement%20Strategy%202020-2023.pdf

Our aims:

To maximise council spending that is directed to
local businesses including for lower value
contracts under £20,000.

To stimulate the local economy, prioritise
community wealth building and reduce
unemployment, by promoting local procurement
and delivering a programme of ‘Buy Local’
workshops for businesses which prepares them
to bid for local supply chain opportunities.



Supporting High Streets to Re-open and Business Resilience

So far:

e United Colleges Group and Brent Start Adult
Education are providing training and
apprenticeships for employees across a range of
sectors.

¢ We have launched a ‘'Shop Safe, Shop Local’
campaign, to help improve shoppers’ confidence
when returning to local high streets.

e We have been out and about, supporting
businesses to reopen, helping them to adjust to
new COVID-19 guidelines.

e We have supported local businesses with advice
and information on various grants and loan
schemes available.

¢ We have supported more applications for
premises licences and street trading due to
COVID-19. Applications for street trading have
been approved if businesses can demonstrate a
clear 2m area of pavement will remain for
pedestrians to use and ensure safe socially
distance.



e Brent businesses have been paid over £64.68m in
the Small Business Grants Fund or Retail,
Hospitality and Leisure Grants Fund and over

e £3.3min payments through the Discretionary
Grants Fund.

e Town Centre Managers have worked closely with
landlords to ensure that grant payments reach
intended tenants wherever possible, ensuring
over £1m was passed to tenants from landlords.

Our aims:

e To improve confidence for people using the high
street.

e Enabling social distancing in Town Centres and
high streets.

e Supporting businesses to survive and thrive at
this difficult time, through refocused business
events and training in digital skills.

e To work with partners to develop short courses
to re-skill unemployed residents to access
sectors with recruitment demand.

¢ To monitor ongoing COVID-19 infection rates
and working to support businesses in the event
of further lockdowns.



Improving the Public Realm

So far:

We have implemented pavement widening at key
pinch points in high-footfall locations, to ensure
that shoppers can maintain social distancing.

Planning enforcement have extended compliance
periods for enforcement notices to give
businesses longer to rectify breaches of planning
control.

Planning enforcement initiative on improving
street frontages in some of the town centres has
paused so businesses can focus on recovery.



Our aims:

e To further support social distancing in town
centres and other high-footfall areas, including a
mixture of new signage/ banners/ clean street
art.

e To work with the community to identify further
pinch points and take action if necessary, to
ensure social distancing.

e To ensure that decisions on applications for
activity on the street, or longer operating hours,
balance the needs of businesses with any impact
on residential amenity.

e Public art and street art is planned for our town
centres.

e Brent has agreed a Heritage Action Zone for
Harlesden with Historic England, including
improvements to the conservation area and
bringing the old bank building back into use.



Supporting Business Growth

So far:

Brent Works are providing a recruitment and
apprenticeships service free of charge for local
businesses, including piloting of apprenticeship
levy transfer to support a cohort of SMEs. Find
out more on our Brent Council Website.

An online events programme has been
developed to support businesses during the
crisis, including monthly business webinars.

The number of Business Newsletters produced
has increased and is sent out weekly to over
8,000 businesses providing updates on support,
advice and upcoming events.

Brent Council has agreed a Black Community
Action Plan which will include supporting black
businesses and entrepreneurs.

The council is investing in its high street spaces,
including bringing the Picture Palace back into
use in Harlesden Town Centre, as well as
delivering new affordable workspaces through
local developments across the borough such as
Morland Gardens in Stonebridge and at the
Grand Union Canal in Alperton.


http://www.brent.gov.uk/brent-works

We are supporting employers in creating
‘Kickstart’ work placements for young people
aged 16-24, who are claiming Universal Credit.

We are offering businesses in Brent a range of
incentives to become accredited London Living
Wage employers, including a business rates
discount worth five times the London Living
Wage employer accreditation fee



Our aims:

To deliver a Business Expo in 2021, which will
support local businesses.

To support local businesses access relevant
training, including include key skills, such as
literacy and digital skills to help them to trade
online.

To develop innovation programmes for SMEs
through joint work with universities and business
support providers.

To support businesses in the green economy
(low carbon and circular).



Want to be the first to know about business events,
funding opportunities and the latest business support
from the council?

Subscribe to our Brent Business newsletter.

Follow us

Facebook: @BrentCouncil
Twitter: @brent_council
Instagram: @brentcouncil

LinkedIn: /brent-council


http://www.brent.gov.uk/stayconnected
http://www.facebook.com/BrentCouncil
http://www.twitter.com/brent_council
http://www.instagram.com/brentcouncil
http://www.linkedin.com/brent-council

