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CONTRACT OPPORTUNITY ANNOUNCEMENT 
 

X Professional Service Contract 

 Construction Contract 

 Service Contract 

 Material Requirement 

 Other 

 
Contract Opportunity Title: Request for Proposal (RFP): PG&E Mover Services 

Program 
 

 
Estimated Contract Value (Range): $3.5M – $4.0M 

 

Work Location: TBD 

  
Deadline: October 1, 2020 @ 3:00 PM Pacific Time 

 
Contract Opportunity Description:  

 

PG&E is in the process of identifying companies that can support the Mover Services Program. 

 

Background 
The Mover Services Program, in accordance with Resolution G-3417 dated June 12, 2008, offers residential customers the 

option to access a mover service vendor at the completion of their transaction with PG&E when they require starting or 

transferring of PG&E utility service.  The Program officially launched on September 15, 2008. The third-party services that may 

be offered by the mover service vendor includes, but is not limited to, telephone, internet, cable or satellite television, and home 

security. This service is primarily offered to customers that call into one of PG&E’s contact centers but is also offered to 

customers who opt to apply for new service or transfer their utility service through self-service channels such as the interactive 

voice response (IVR) system or online via web or mobile.  

 

All interested companies with expertise, experience and capable of providing high quality services must respond to the two-

step Request for Qualification/Request for Proposal (RFQ/RFP) in accordance with the schedule described below. 

 

Companies interested in pre-qualifying for this work must: 

1) Email PG&E representative by October 1, 2020 3:00 PM PT for inclusion and authorization to access on -line 

RFQ/RFP @ Power Advocate. Please include the following information: Company name, e-mail address, contract 

name, phone number, a short paragraph on core competencies. 
 

Qualifications: 

Contractor’s Services shall include all work to be performed and, unless expressly excluded, all labor, materials, supervision, 

products, equipment, required hardware, software, and design. They shall also include any other work and requirements not 

specified or indicated but which are necessary to provide the goods and services and to complete the work in a timely, proper, and 

substantial workmanlike manner.   

 

PARTICIPATION IN ANY SUBSEQUENT BIDDING PROCESS OR NEGOTIATION, INCLUDING ANY REQUEST FOR 

PROPOSAL, FOR THESE PRODUCTS AND SERVICES WILL BE BY INVITATION ONLY.   

 

 

 

 

 

 

 
PG&E Representative Paula Paschal Email Paula.Paschal@pge.com 

Department Sourcing Date Submitted 09/01/2020 
    

 
 

 



       

   
  

 

 

 
PG&E Service Territory Map 

 




