The keys to realising an actionable data strategy
lie in your ability to P L A N!

DATA = PERSONALISATION
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P L A N effectively and you will realise
increasing audience engagement!

It's important to consider how you can apply personalisation to various channels to elicit
the most valuable engagement from your audience, for example: (T
Member areas | portals with content, ads, events, member benefit information
Apps designed with a purpose informed by collected data insight
Communications such as blogs, videos, email, texts, social media
Events and training - give your audience the opportunity to interact with you

The top five benefits* of personalisation for brands include:
1) increased visitor engagement (55%)
2) improved customer experience (55%)
3) improved brand perception (39%)
4) increased conversion rates (51%) and
5) increased lead generation and customer acquisition (46%)
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*https://lwww.contentstack.com/blog/all-about-headless/43-facts-on-content-personalization-marketing-strategy



