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1.3.9 Bill Invoice Management

Bill Invoice
Management
| I
Apply Pricing.
Discournting, Create Customer Produce &
Adjustments & Bill Invoice Distribute Bill
ol |

Figure 1: 1.3.9 Bill Invoice Management decomposition
Bill Invoice Management
Process Identifier: 1.3.9

Brief Description

Extended Description
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>||

This L2 Process is defined in detail with L3 processes. Refer below L3 processes and
shared artifacts

Explanatory
Reserved for future use.

Mandatory
Reserved for future use.

Optional
Reserved for future use.

Interactions
Reserved for future use.
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1.3.9.1 Apply Pricing, Discounting, Adjustments & Rebates

Apply Pncing,
Discounting,
Adjustments &
Rebates

-ﬁﬂ;-aly Pricing,
Beounting, Apoly Sareed
Obtain Billing Events Adjustments & Customer Bill
Rebates o Customer Adjustment
Account

Figure 2: 1.3.9.1 Apply Pricing, Discounting, Adjustments & Rebates decomposition
Apply Pricing, Discounting, Adjustments & Rebates
Process Identifier: 1.3.9.1

Brief Description
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When billing system generates feed file with all appropriate billing events, Smart Invoice
pro takes input generated from billing system in multiple formats and generates output
in multiple format (Pdf, XML, iPDF, AFP, PS) - electronic and physical bill invoice.

Smart Invoice Pro delivers a secure and reliable electronic and Physical billing solution
architected keeping the end user in mind.

YOUR ACCOUNT SUMMARY

Previous balance 413978
Payments 000
Adjustments - 0.00
This month's charges + 141384
Amount due till

12-Dec-2017 = 555342
Amount due after

12-Dec-2017 5,789.42

THIS MONTH'S CHARGES

amount(®)
Monthly rentats 109800
Usage 189,00
Taxes 23166
Total (T 1518.66

Total; Gra Troussns e sunsred Eigntesn upess and Sisty 5ix Paise
oy

_ Clear Presentation of this

i

Tariff Datails

5% CASHBACK

Call rates Local(® STD(D
o sirtel mabile Omin o/min
0 GIar motde i o/min
1o landline Omin O/min
o sintel cug i O/min
video cal O05/5ec 0.05/50¢

Far Roaming and £SO tarff dataits visit www sirtolin

B/ gl 3g/4g packs w.ef 21-dec- 2015

YOUR CHARGES IN DETAIL

ON ELECTRICITY AND
GAS BILL PAYMENTS

Download Airtel Money App Now!

SMS rates Local(® Hational(D
localnationsl 1msg L5/mag
mationsi roaming 0.25/msg

intemational Simsg S/mag

Dt comversion : IMB = L 024KE ; 1G3-1.024MR/LO4ASTEKR

Relationzhip number 1075774873
Airtel mobile number

Monthly rentals

" month’s charges & taxes

| Dynamic marketing message

based on region

> Tariff Details based on call

types

Clear Presentation of this
month’s charges & taxes

Detailed bifurcation of

" charges based on usage
types

Description From date To date Rental Netchargez  Total(®
Plan Name
bl plan famity 4%3-cop 234162017 22172017 26000 seeca 10980
scheme charges - dal 26/02/2017 25/02/2017 50000 50000
Uzage - (23-0ct-2017 to 22-Nov-2017)
X Total usage .
Description Number uise) Tariff  UsageCharges  Netcharges  Total(®)
150 Ealls
10 usa & cansda, surope 1 1 23 chechtaift 18400 18400
SMS- Local
1o ainel mobile ] 3 Vimag 600 000
o other mobiles [ ) 1msg 000 600 »
to foedling 1 1 i 100 000
5MS - National - 18900
10 ainel motie 3 3 15/msg 450 [
SMS - International
1 1 5/msg 500 500

Internat mb.

103578 106064" 025 [

“Pulzes to MB conversion = (v of pulse * 10) / 1024, here charging s done per 10KE.
L

Intarmet chargos mey vary due to wssge in multipks dats bands (2

Broadband - Usage

g

D=l 1d: 02291315371 _mh

Pack  Total Data

Total Excess Post FUP Post FUP

_ Consolidated Bill for both

iption a
Bancr) Quota  Allocated Usage Uzage Tarift Charges _ "etcharges  TolilD @
Pan Quot 2068 22068 3641G8  1641GB . . o0 0.00

Tax details

Description amount  Total(®)

e neE 23166
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YOUR CHARGES IN DETAIL

Retationship numbes 1152196138
Airtel mobile number TO24182085

Duration 20-Bec-2017 18-Jan-2018 Current Plan Total(T
Plan Mame Pl New 140-CORP

Rental et Charges
Plan Aental Charges. 148,00 16000 14800
Usage charges®

Locel Cats 100w 100

Tam Details’ 700
This Months Charges 177.00

“Nota - Refar detmied sectan

Usage over pack - (20-Dec-2017 to 15-Jan-2018)

tnforum

Detailed representation on
allocated quota and
consumed guota

Usage not part of subscribed
packages

Detailed Tax detail

representation

Usage Charges at usage type
summary

Detailed Summary for each
call type

Allocated
Mo.of  Quota per Totsi usage  Chargeabie
IDescription quota Tarft  Netcharges  Tolsi(D
packs  mypack Ussge —
(puise)
kel + 0 menbe T BS min 508 ELE ° 0.8Amin 0o 100
Other usage - (20-Dec-2017 1o 19-Jan-2018)
Total usage
Description Humber Taritt  UsageCharges  Wetcharges Totsi(®)
(pulse)
SMS - National
= T e T o0 —
Interet mb
mete rtarat - ] Cea Py 203091 _ oo
PulSs 1 ME CEMWIrSion = (15 Of puis® 10) / 1024, Nare ERanging 1 Sore par 10 KE.
T o bands (29/3p/490
Tax Detaits
casT SGST/UTGST
HsH TotsiTax  Totsi(d
Rate Amount Fate Amaunt L
9584 15000 % 135 " 138 o 2700 »
Payment Details
Description Date Total  Total(?)
Fostpad Payment_ Ciinzs 03-Jan 2018 ‘0000 -100.00
Reationsnig number 1130885337
Airisi mobie mumber 8721125485
YOUR CHARGES IN DETAIL
Duration 20062017 - 10-Aug2017 Current Pian Totall)
Fuan same ¥ Gl 2 P
e et Enargen
Fan Rect Charges Hace Tz e HL
Basstar Puch Charges
100 (SO SCONRE) From.mavastior 303 35/ 1040 and 0 39/10K IS 160 10848 whis 10848
Oma time Charges
0N Sartiivie Peck Charges @ B 473 47800 ATRO0 478.00
Usage Chasges®
Loewl Cats 200
STDCals as0
150 Cain 24800
she F
ke St Mt a0 = 270124
Call Forwartiog 50
Dt s
Fan Calls s
Hutonal Froaring 728
R~ s28.08
412387
i e s smcn
Usage - (20-Jul-2017 to 10-Aug-2017)
Total usage
Dascription Humber Tarifl  UsapeCharges  Wetcharges  TouskD
Local Cais
% 7 aimin [r ey
15 cther mosdes e w8 obmin aso oy
o hemiine ) . [ 350 )
570 cams —
i [ [T 355 [}
o e e 0 O aimin 1% 280
s Rescing - - . ) aimin 200 250
150 Calls e
N P i 1 chekiw 1nm 1200
% T chehiw =50 050
o i et cm 5 T chediw oo iE0
[RpT 5 5 chehim zm00 3300
[epe—— . i e Ty 0800
[erre 3 3 cheoms =0 8100
imaes P 4 checkiwm 21200 200
Sama T T chek e T a0

SIP_Bounce_Report.
xIsx

Explanatory
Reserved for future use.

Bill Invoice with
Refunds.pdf
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Mandatory
Reserved for future use.

Optional
Reserved for future use.

Interactions
Reserved for future use.

1.3.9.2 Create Customer Bill Invoice

Create Customer
Bill Invoice

-l I e A ”

r

Figure 3: 1.3.9.2 Create Customer Bill Invoice decomposition
Create Customer Bill Invoice
Process ldentifier: 1.3.9.2

Brief Description

>||

Extended Description

e Smart Invoice pro generates bills as per assigned bill cycles which can be configured via
Ul.
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Smart invoice Pro will accept inputs from any billing system in any format

Then the input will be converted into XML format

Then from the converted input, required data will be rendered and will generate
output in various formats

Then Merger will merge the output files based on the configuration made

Outputs Pdfs will be dispatched to customer on their emails and in case of delivery
failure, bounce email and report will be generated.

AFP (Advance Function Printing) files will also be generated and moved to an
external location for printing.

Before dispatching invoice to the customers, it validates bill to prevent bill shock to
the customer.

> ||‘|‘ .

Template can also be selected based on customer segment, region and other factors.

Generated invoices can be saved for x (x is configurable) no. of months and same
invoices can be fetched for supporting inquiry and duplicate bill request by customer
Once pdf and AFP files generated, pdf invoices will be dispatched via emails and AFP
files to third party vendors
Before dispatching invoice to the customers, it validates bill to prevent bill shock to
the customer.
S
0=
Diksha_-_Smart

Invoice Pro_-_User M:

Refer Section 2 of user manual

Explanatory
Reserved for future use.

Mandatory
Reserved for future use.

Optional
Reserved for future use.
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Interactions
Reserved for future use.

1.3.9.3 Produce & Distribute Bill

Produce &
Distribute Bill

Administer Commercial Manage Physical |
Co-ordinate Billing Establish & Manage Deliver Invoice Arrangement for Manage Paper and Manage Production Pmdgiwnn &
Insartion Bill Production Cycle Information Produstion and Envelooe Availability Run to Create Bill Distribution 2
Distribution Capability Guality

Figure 4: 1.3.9.3 Produce & Distribute Bill decomposition

Produce & Distribute Bill

Process ldentifier: 1.3.9.3

Brief Description

Extended Description

e AFP (Advance Function Printing) files/ PS (Post script) will be generated and moved
to an external location for printing.

e Printed invoice will be dispatched to the customer

e Keeps track of dispatched invoices
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Smart invoice generates AFP (Advanced Function Printing) and PS (Post script) files

e Establishing the requirements for, and managing the agreed commercial
arrangements with, appropriate outsourced suppliers of the production and distribution
capabilities; This is not in scope

Delivery of invoice information to the physical production processes; A

AFP (Advance Function Printing)/ PS (Post script) files will be generated and moved to an
external location for printing

>|

Smart Invoice provides the feature insert promotional images and videos in the bill
invoice

Best Fit plan — Smart Invoice pro monitors usage and send alerts to the customer for best
packages

>|

Smart Invoice Pro provides the number of pages required for Bill Invoice
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* If internal production facilities are used, managing the production runs to create the
bills A

Smart Invoice Pro generates print ready AFP/PS files for configured bill cycles and keeps
track of dispatched invoice

* Quality management of the physical production and distribution processes. A
Before dispatching invoices are being validated to ensure quality.

Bill shock prevention - Smart Invoice Pro monitors bill trends of the customer and
identifies more than x% variance and bill tagged for verification

Diksha_-_Smart
Invoice Pro_-_User M:

Refer Section 2 of user manual

Note that in the above processes for establishing arrangements with outsourced other
parties that the other party Capability Delivery processes are used as the vehicle for
creating the commercial agreements.

Explanatory
Reserved for future use.

Mandatory
Reserved for future use.

Optional
Reserved for future use.

Interactions
Reserved for future use.
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