
(Formerly Known as Adani Gas Ltd.)

Adani Total Gas Ltd. 

Utility Code F o r        o   f    f    i c e        u s e         o n l   y Create Modify Cancel

1. I agree for the debit of mandate processing charges by the bank whom I am authorizing to debit my account as per latest schedule of charges of the bank.
2. This is to confirm that the declaration has been carefully read, understood & made by me/us. I am authorising the user entity/Corporate to debit my 
account, based on the instructions as agreed and signed by me. 3. I have understood that I am authorized to cancel/amend this mandate by appropriately 
communicating the cancellation /amendment request to the user entity / corporate or the bank where I have authorized the debit.

Customer will received his/her physical / whatsapp / E-Invoice copy.

Adani Total Gas Ltd.

ororor Untill CancelledUntill CancelledUntill Cancelled

Phone no.Phone no.Phone no.



· Please ensure that the Application Form is complete in all respects. Please read the 'Terms and Conditions' printed in this Application Form carefully. By signing 
this form, Customer (Applicant) agrees to comply with the terms and conditions printed in this Application Form.

· Please ensure that the following document of the customer is attached with the Application Form. For Auto Debit (Payment through my Bank Account) a cancel 
cheque OR xerox copy of cheque is required.

· Submit the completed Application Form personally or through courier at any of the offices of Adani Total Gas Limited (Company)

· Activation of the invoice pay facilities would be done in about 30 working days from the receipt of the completed Application form and subject to the approval 
from customers bank for activation of NACH Payment facility whichever is later. Payment if any due during this processing period should be made through other 
modes of payment presently available. Invoice Payment Facility once active shall remain in full force and effect until termination.

·        “For any Clarifications, please call our Customer Care Helpdesk: 079 2762 3264 / 1800 2335 5555 (Toll Free)”

Auto Debit form's Invoice Payment Facility (“Facility” via a designated bank account) made available by Adani Total Gas Limited or through third party, is subject 
to the following terms and conditions.

(1)The Customer (applicant) should be eligible to avail the Facility and should provide true, accurate, current, and complete information as required by the company and 
keep the same updated at all the times. (2) The Facility will be available, subject to receipt of information furnished by Customer related to the bank account in the 
Application Form from the bank, (3) In case Customer has opted for the Auto Debit Facility, the Customer shall separately authorize the designated bank to debit the 
Customer's Bank Account on a recurring basis with such amount as specified by company or the company from time to time being towards payment of all charges due 
for the services rendered under the Application Form. The Standing Instruction issued by the Customer to the bank will be effective and will apply only if the Customer's 
bank account has adequate balance and in good standing with an adequate balance. Applicants bank account will be Debited on or before the invoice due date. (4) If 
Customer's Bank Account does not have sufficient funds to make a payment, the Company shall have no obligation or liability if it does not complete a payment 
because there are insufficient funds in applicant's respective account to process a payment. In the circumstances Customer's shall ensure to make the payment in cash 
or through account payee cheque along with applicable charges. (5) The Auto Debit standing instruction issued by the Customer with respect to the designated bank 
account shall lapse upon closer of activities of the designated bank account. (6) If one or more successive payments/instructions are not received/honored before due 
date of the relevant invoice. ATGL reserves the right to withdraw the services provided pursuant to the Application Form and ATGL reserves the right to withdraw the 
facility without either of them being liable to provide any notice to the Customer and to initiate any other action/proceedings as may be deemed appropriate by the 
company. In the event the Customer's payment instructions is dishonored by the designated bank for any reason whatsoever, penalty charges of Rs. 100 (or such other 
amount as specified by Company from time to time) may be levied per instance of dishonor. (7) ATGL reserves the right to reject/withdraw/terminate the Facility in full 
on in part at any time without assigning any reason without providing advance notice. In addition, the Facility shall be withdrawn upon termination of the relationship 
between the ATGL and third-party vendor(s) providing equipment/connectivity/integration/services which are necessary for continued provision of the Facility. (8) 
Customer agree that all invoicing and payment details will be prepared by electronic means and the information contained therein will be extracted from the 
computerized system maintained by the company. ATGL is not liable for any error and that Customer shall always hold ATGL harmless against any losses, damages, etc. 
that may be incurred or suffered by the (Customer) if the information contained is inaccurate/incorrect/incomplete. (9) ATGL disclaims all warranties of any kind, 
whether express or implied including without limitations any representations or warranty, regarding the use or the results of the Facility in terms of its correctness, 
accuracy, reliability, usefulness, completeness, continuity, uninterrupted access, timeliness or otherwise. (10) ATGL shall not be responsible and liable for any damages 
/ compensations for any loss, damage, etc. incurred by the Customer on account of use, non-availability or deficiency in the provisioning of the Facility. The Customer 
shall bear the entire responsibility for and risk associated with use of the Facility. (11) ATGL shall not be liable for any direct, indirect, punitive, incidental, special or 
consequential damages whatsoever, including but not limited to the damages or losses resulting from. (a) The use or performance or inability to use or non-
performance of the Facility. (b) The provision or failure to provide the Facility. (c) The authorized access to or alternation of the transmission or data such transactions 
that are carried out on your instructions in good faith. (d) Any loss or damage incurred or suffered by the Customer due to any defect, error, failure or interruption in the 
provision of the Facility or any other matter related to the Facility. (12) ATGL reserves the right to modify (with prospective or retrospective effect) these terms and 
conditions from time to time without being able to provide any reason or notice, therefore. (13) In the event the Customer is dissatisfied with the Facility being made 
available in any respect or with any of the terms of service or alternation there to, the Customer's sole and exclusive remedy is to discontinue the use of the Facility by 
giving in writing 15 days' Notice of termination of this Facility and obtain an acknowledgement thereof. Customer shall indemnify and keep the Company free and 
harmless from and against all liabilities, losses, claims and damages arising from negligence, fraud, collusion or violation of the terms herein on my part and/or a third 
party provided there is no gross negligence on the part of the Company. (14) The Facility shall not be used for any purpose that is unlawful or prohibited under law or the 
company. The forgoing terms & conditions shall form an integral part of the Application Form. (15) The Customer shall be responsible to pay/bear any taxes, duties or 
levies as may be imposed by any authority from time to time for availing this Facility.

I have read, agreed and accepted all the terms and conditions as printed in the 'application form' for available this facility.

Ahmedabad: Adani Total Gas CNG Station, Opp. Maninagar Fire Station, Krishnabaug Cross Road, Maninagar, Ahmedabad – 380 008.

Ahmedabad: 03, Sumangalam Society, Opp. Drive-in Cinema, Nr. Asia School, Bodakdev, Ahmedabad – 380054.

Faridabad: Shop no 19, Arman Complex, Nr. Indian Bank Shopping Center, Inside Spring Field Colony, Sector 31, Faridabad– 121003


