
SCHOOL VISIT REPORT
School name, address and contact details

School representative

Report carried out by

Service provided by NTH Solutions LLP, a wholly owned NHS company. Powered by



Introduction

Joining forces to help stop the spread of infection
A service from NTH Solutions LLP, a wholly owned NHS company | 
Osmotherley House, University Hospital of North Tees, Hardwick, Stockton  
on Tees, TS19 8PE | Vat No: GB284038986 | Company Number: OC419412 P

ag
e 

1 
of

 6

SUPPORT  |  ADVICE  |  OUTBREAK RESPONSE  
call freephone 0808 196 3103

Additional information

1) How many pupils at the school?

2) How many staff at the school?

3) How many buildings at the school?

4) �Do you have bubbles in the school? If so, do the staff 
move around the bubbles or do the children move 
around the bubbles?

5) �Do you have sittings for lunchtime? If so, how many 
and what is the protocol?

6) �Are the cleaners employed directly by the school or 
contractors? If so which one, how many, and what 
are the protocols?

7) �Have you had any outbreaks and what was the 
protocol for that issue?

8) �What cleaning products/disinfectant do you use and 
how much in litres (approximately) do you use?

9) Do you know a price for this?

10) Do you fog? If so what products and how often?

11) What are your infection outbreak protocols?

 
12) �How are the staff at the school? Are they coping 

with the change and how are they in general?

13) Any other pertinent information required



Positive highlights

Observations
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Suggestions

Products and prices

Item						             Quantity			   Cost
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Introduction of Degreaser  
(Sodium Hydroxide Solution)

•	� All-purpose hard surface cleaning and  
degreasing agent

•	� Breaks down to water and bacteriostatic salt, 
leaving no residue or carrier medium that might 
encourage the growth of opportunistic and 
pathogenic microbes

Introduction of Broad Spectrum Disinfectant 
(Hypochlorous Acid)

This solution is currently used by our cleaning  
teams and has the following benefits:

•	� Kills 99.9999% of all known pathogens

•	� PH Neutral 

•	� COSSH report/classification is not required as  
the solution is completely non hazardous when 
used in accordance with Manufacturer’s instructions

•	 Environmentally friendly infection control

•	 NHS training comes as standard

•	� No chemical stabilisers like other hypochlorous 
acids on the market

•	� Safe to use in school environments  
(including food safe)

•	� 2 minute dwell time to dry meaning down time of  
areas is minimal

This solution can be used as follows;

•	� As a spray and dwell following a general touchpoint 
wipe down with the degreasing solution. This is 
ideal for dining areas for a quick turnaround on 
lunch sittings

•	� In a fogging machine to decontaminate all areas, 
classrooms, corridors, communal areas, etc

•	� In classrooms for desks etc to be disinfected as 
children move around

•	� To aid in the safe use of PE equipment, again as a 
follow up to a wipe down with degreaser

All areas should be cleaned with a degreaser (or 
other general purpose cleaning solution) prior to 
any disinfectant being used to spray and dwell/fog.  
Fogging/misting on unclean surfaces will not allow for 
effective use of the disinfectant as it will cling to the 
dirt/soil instead of the surface.

Ingredients and processes
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Infection Control Deep Clean
To ensure the extra level of resilience for pupils  
and staff, we would recommend considering a  
cycle of deep cleans of the whole school, on a  
termly basis. This would involve a touchpoint  
and bio-decontamination of all areas of the school  
including classrooms, toilets, communal areas.

Covid Positive Rapid Response Service
If an area is affected by a pupil or staff member  
testing positive for Covid, we can provide a 24-hour 
response to attend the school and deep clean and  
bio-decontamination of the appropriate areas.

Training and advisory package

Additional services offered

Cost

Whole school

Cost

Price per bubble £
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Summary

Other comments / Audit requirements
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	School name address and contact details: Riverside Education, Vocational & Farm

2, Riverside Drive, Stechford,

Birmingham B33 9BF

Contacts - Hanna Kendall & Abide Zenenga

h.kendall@riverside-education.co.uk

headteacher@riverside-education.co.uk
	School representative: Hanna Kendall
	Report carried out by: Asif Din
	Introduction: A very good start by the as I pressed the buzzer I was asked my health questions before the gate was opened. Once I was in reception I had my temperature taken before I was allowed into the centre. After this I was met by Hanna and she led me to meet Mr Abide Zenenga. 
I was made to feel welcome at the school and was given a very extensive and knowledgeable guide around this school.

On my visit to the Riverside Vocationa I was met by Simone Kemp who also gave a very extensive and knowledgeable guide around this school.

Below are fifuresare for both schools Education / Vocational / Farm
	1 How many pupils at the school: 50 / 50 / 4
	2 How many staff at the school: 23 / 13 / 3
	3 How many buildings at the school: 1 / 1 / 1
	how much in litres approximately do you use: Alcoholic Spray (70%+) - Fabulosa (Kills cold & flu virus) - COVID spary (kills coronavirus) - Zoflora - Antibacterial wipes - Fabulosa disinfectant - Flash Antibacterial kitchen & bathroom spa
	around the bubbles: Riverside Education is 1 bubble inc teachers

Riverside Vocational is 1 bubble inc teachers

Riverside Farm is 1 bubble inc teachers
	9 Do you know a price for this: N/A
	10 Do you fog If so what products and how often: NO
	and what is the protocol: 3 Rooms open foe Lunch for Different times at Education

Canteen at Vocational
	11 What are your infection outbreak protocols: Isolate the person and possible bubble for 10 days and followed by decontamination and deep clean


	are the protocols: There are agency cleaners for all the sites

L & J Cleaning Services
	with the change and how are they in general: The staff are coping well and in good spirits
	protocol for that issue: 2 x Staff on Education site

2 staff and 2 students on the Vocational site

none on the Farm
	13 Any other pertinent information required: Very impressed with the way they have handled the Covid 19 pandemic and putall measurers in place as the students are for a very special needs
	Positive highlights: My overall view of the visit was that I was very impressed with the whole set up by the school to implement safeguards for Covid-19. The staff have all been briefed on school policy and know what they have to do if required. As there are 3 parts to the school and they don’t have many children per school each school is a bubble.

The teachers have made best use of the space that they have to work with and have impressed me with the set up to cope with the covid infection. Hand sanitizers, wipes in all the classrooms and available easily when required.

I was also pleased to see that the reception askes the relevant questions before a visitor is let into the grounds and once in reception your temprature is checked before you are allowed into the building - same for both schools.

I was also happy to see both the schools have set up one testing bay and they are testing both teachers and students twice a week (the bay is cleaned after each test)

I was also impressed with the teachers who have to cope with the special needs students as some can be very difficult and will get close to the teachers. Full marks to all the staff at both schools.








	Observations: The discussion of the use of Pathisol (hypochlorous acid) instead of wipes and disinfectant in classrooms - using it as a general all-round disinfectant, general cleaning and cleaning schedules. 

The suggestion of providing the solutions in refillable decanting vats with a choice of 10, 20 or 25 litres with spray bottles to decant into. Providing a 30 day supply initially, with an option to deliver and refill each 30 days, in effect "a milk round procedure" where the NHS pick up the empty bottles and refill stock on a 30 day cycle. 



I would suggest approximately 100 litres depending for both schools for 30 day trial period. The first order is £2.80 per litre which includes the refiallble vats, bottles and all of the equipment needed. Subsequent orders drop to £2.30 per litre. Training on the product comes as standard and can be incorporated into the first delivery with a brief introduction and guidance in to its practical use and details.
	Suggestions: I can only suggest that try the product Pathisol Disinfectant & Degreaser as these products have no COSHH reports and are safe to use around children. These products are used by the NHS


	Item: 
	Quantity: 
	Cost: 
	undefined: 
	undefined_2: 
	undefined_3: 
	undefined_4: Pathisol (Hypochlorous Acid)
	undefined_5: 
100
	undefined_6: £2.30 litre / £2.80 initial 
	undefined_7: Pathisol Degreaser
	undefined_8: 
	undefined_9: £ TBC litre / £TBC initial 
	undefined_10: 
	undefined_11: 
	undefined_12: 
	Training and advisory package: Education and Training to be confirmed with James Tapster (James.tapster@nhs.net) to determine a potential date when and if this is appropriate and required.
	undefined_13: N/A
	undefined_14: TBC if ever required
	Price per bubble: TBC if ever required
	Summary: I would like to reiterate what an amazing job Riverside Education Centre and their staff are doing. It is an exceptional advert for ‘covid-ready’ and the procedures, protocols and implementations throughout. Well done - this school has every box ticked in my opinion. 
	Other comments  Audit requirements: N/A
	Name: Asif Din
	Whole school: Yes


