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INTRODUCTION

The Samoa Qualifications Authority (SQA) is mandated by its SQA Act 2010 to promote links
and learning pathways between the school sector and the Post School Education and Training
(PSET) sector, and offer career advisory services.

The SQA’s Career Advisory Services (CAS) was established in 2012 with the aim to increase
access to learning and employment opportunities, through the provision of relevant information
and advice, on possible learning and career pathways, to help individuals accomplish their career
goals.

In the past seven years, the SQA CAS team has been working collaboratively with its
stakeholders in the provision of its services through its mandated activities. One of the CAS
activities is its annual school visits to all secondary schools in both Upolu and Savaii which aims
at providing a useful platform to provide students with essential information on career and
learning pathways.

The continuation of these school visits has become an important activity for the CAS annual
priority and development. However, due to the Measles epidemic that affected the schools’
normal programs in 2019, the Ministry of Education Sports and Culture (MESC) has imposed
cancellation on the SQA career visits for all secondary schools for the year 2020.

Given the importance of this service to all learners in Samoa, the CAS was determined to seek
opportunities to continue its outreach programs. The cancellation of the career visits for
secondary schools was unfortunate; however, it opened an opportunity to expand the career visits
program at a larger scale, to include PSET learners.

The 2020 career visit was then organized to target the students at PSET level education, a newly
developed initiative for the CAS.

This report provides information obtained through the provision of career guidance information
during the 2020 career visit for PSET learners. Furthermore, this report pays particular attention
to the responses from the participants to the significance of the career visit, let alone achieving
the objectives of this activity.
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OBJECTIVES

Five PSET providers were targeted to implement this new activity. The visit was conducted in
two phases and the objectives of each phase are as follows.

Phase 01: Consultation with Management of PSET Providers

The main objective of the consultations is to inform the PSET providers of the CAS’s planned
activities as well as gathering the necessary career guidance information needed by the PSET
students. Furthermore, phase 01 aims at developing a mutual understanding between the two
parties on areas where CAS can assist PSET learners without duplicating any career advisory
roles that are already being practiced by the trainers.

Phase 02: Career visit for PSET learners
The information gathered from the consultations in Phase 01 is used to prepare all relevant
resources for PSET learners. The main objectives of the second phase of this career visit are to
provide information and increase students awareness on:

e Links between the programmes offered in PSET providers and future career

e Potential employers for employment

e Employability skills and their importance for employment

e Opportunities for learning sponsorships and scholarships

e Opportunities for further education in other PSET providers in Samoa

e Demanding skills within the work force

Overall, the career visit for PSET learners aims to enhance students understanding of the SQA
key roles in ensuring quality education for all learners as well as successful employment for
graduates in the workforce.
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PHASE 01: CONSULTATIONS WITH PSET PROVIDERS

The consultations with the five PSET providers were conducted from Wednesday 27" May 2020
— Friday 29" May 2020. The five PSET providers included were:
1. Don Bosco Technical Centre — Alafua
Methodist Technical and Creative Centre Laumua o Punaoa — Faleula
Tesese Institute — Lalovaea
Congregational Christian Church of Samoa Vocational School — Salelologa
Vaiola Technical and VVocational Education and Training Institute — Fusi

ok~ own

Three members® from each of the five PSET providers were consulted in the visit. These
members included the institute principal, a senior trainer and an administration officer. The
consultation questions were designed according to the following key areas, in order to achieve
the objectives of this activity;

1. Existing career advisory roles within the institutes
Links between the PSET providers and employers
Impacts of COVID19 to the operation of the institute
Career development issues with students
Recommended assistance needed from CAS

ok~ ownN

The following section presents the findings of the consultations with the PSET providers. The
information collected is categorized under the five key areas aforementioned.

1. Existing Career Advisory Roles

The participants from each PSET provider highly appreciated the SQA’s CAS and the initiative
to render their support to the PSET providers in terms of providing career advisory services for
the students. Others specified that they were not aware of a well-established team of career
advisors at SQA, further implying that the services will be of great benefit for both learners and
staff members of the Institutes. From the five PSET providers consulted, LDS (Vaiola) was the
only Institute (though not a stand-alone TVET institute) that employed a career counselor. The
counselor gathers career related information from various employers, and disseminates them to
the learners. The counselor conducts short presentations in classes on career opportunities, and
supervises the students when participating in the national career events such as the SQA National
Career Day (NCD) held each year.

According to the participants, the counseling roles are not performed by a specific or a certain
employee. Each trainer is responsible for assisting their students with information that help build
their students career pathways. They also provide information on further learning opportunities
offered by other PSET providers. Other career readiness information such as compilation of
application letters and CV structuring are all covered in their communication courses’.

! Annex 01: List of Participants of the PSET providers career consultations
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The participants from Don Bosco Technical Centre (DBTC) shared information about their
leadership team consisting of the principal, priest, coordinator, secretary and elected staff
member(s). These affiliates are responsible for providing academic and social support services to
the students. During enrolment, all programmes offered at DBTC are given to the interested
learners for their study options. Diagnostic tests are also conducted to ensure that students are
choosing the pathways most suitable for them. The Basic Trades Skills programme for first year
students also plays a vital role in familiarizing the students on the different trades before
pursuing their chosen fields in the second year. The principal also commented that the staff is
planning to invite DBTC graduates with successful and secured employment to conduct
awareness programs for current enrolled students. This initiative aims to promote students active
participation in their current trade areas. It also serves to inspire the younger generation to
continue their education in order to achieve their career goals.

On the contrary, Methodist Technical and Creative Centre Laumua o Punaoa (MTCCLOP)
participants commented, that they do not conduct any thorough assessment on the learners when
applying to enroll in one of their programmes. There are only two years to be completed at
MTCCLOP, and students are encouraged to choose the trade areas they are most interested in
during enrolment. There have been issues with students changing their programmes throughout
their studies. The Institute has imposed schemes to restrict students from changing their
programmes after three weeks of enrolment. The Institute also hosts display events of their
students’ projects where secondary school students are invited to attend. It is through these
display events that the students begin to draw interest in enrolling in the various programmes
offered at their Institute.

The Congregational Christian Church of Samoa Vocational School (CCCSVS) participants
shared their concerns on the slow developments due to long chains of commands at the
administration level of the church. This has greatly impacted the career development of learners
due to the lack of teaching resources especially for the practical components. The teachers
provide informal counseling when students face social difficulties such as regular absenteeism.
Likewise with MTCCLOP, students select their trade before they apply to a programme with the
help of the teachers. Counseling revolves around simple and concise instructions during classes.
Career guidance information that is mostly shared with students focuses on what to expect within
the workforce.

The participants from Tesese Institute (T1) spoke highly on the significance of career counseling
for students. They complimented the increased awareness of the students are due to their
participation in SQA CAS’s activities such as the school visits and NCD. According to the
institute’s principal, August Hansel, “counseling is an important role for all teachers at T1 and it
is something that they love to do”. The staffs has experienced and dealt with students with
societal problems and is impacting their life choices in achieving their career aspirations. There
are so many factors that can affect a student’s career choice and it is why career
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advisory/counseling is important to ensure that support is rendered to the students to achieve
their career goals.

2. PSET provider links with Employers

All consulted participants from the PSET providers shared information on their links with
employers for the work experience programs offered for students. However, LDS (Vaiola) is not
a stand-alone TVET Institute and they do not engage their students in work experience programs.
This might be due to the impacts that will impose on other school curricula, and most of all, the
school operates under the MESC. The career counselor is solely responsible for gathering career
guidance information and simplifying them for the learners.

DBTC and MTCCLOP organize work experience programs for their final year students which
are usually conducted at the end of the school year. This work experience programs is normally
six weeks for DBTC and five weeks for MTCCLOP. The trainers are also engaged in workplace
attachment opportunities to upgrade their skills and knowledge on areas that are taught within the
institutes. The principal of MTCCLOP, Rev. Selau Asiata spoke about a special award for the
top student in the Plumbing area, where the student will work as an intern for six months. This
award is enabled through established links between MTCCLOP and the Samoa Water Authority
(SWA). Mane Sua, principal of DBTC also shared information on the immense assistance that is
provided by their Industry Advisory Panel (IAP). Invaluable feedback from members of the IAP
focuses mainly on the quality of graduates from the Institute and the developments of courses to
meet the skills that are needed in the workforce.

Learners of Tl also engage in workplace experience programs organized by the Institute through
collaborative partnerships with various employers of which their graduates are successfully
employed with. The area of administration is a broad area and the trainers encourage the students
to never give up on finding employment after completing their studies.

CCCSVS participants raised concerns on the limited employment and relevant work experience
opportunities available for students in Savaii thus expensive to travel for companies in Upolu.
Charlie Banse, a trainer for the Automotive Engineering area, stated that they have recently
established links with ASCO Motors for work experience program for their students. The
Institute is also moving in to initiating links with other well equipped companies such as
Hyundai. The participants indicated that it is a challenge for their mechanic students to serve
their work experience in various companies in Savaii due to the lack of proper facilities and
equipment for learning as stipulated in the SQA NCSs that are offered at the Institute.
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3. Impacts of COVID19 to the operation of the institute

All the consulted participants explained the various challenges they faced during the State of
Emergency (SOE) which caused all schools in the country to go into lockdown for six weeks.
Participants from DBTC, MTCCLOP, CCCSVS and Tl stated that a number of their students lost
interest and dropped out of school. The staff was unprepared for this kind of situation and it was
difficult to prepare learning resources for the students given the competency-based nature of
TVET where practical work is most significant. CCCSVS claimed that all their practical lessons
were put on hold which imposed a huge delay in delivering the syllabus. Online learning is not
available for students in Savaii and it was difficult for students to adapt to independent learning.
MTCCLORP claimed that social media sites such as Facebook were the means of communication
they had to connect with their students. The students who still returned to school found it
difficult and very challenging to catch up with all their missed classes. The COVID-19 lockdown
has greatly impacted the smooth running of the Institutes as well as the student’s education.

On the contrary, VTVETI participants stated that all staff members were well prepared for the
lockdown. The advantages of social media for regular contacts and the resources have always
been made available in case of such circumstances which was helpful to teachers and students.
The teaching and learning materials were posted on Edmodo and students adapted well to the
usage of such online applications for educational purposes.

4. Career Development Issues with Students

Ms. Grace Foo, secretary for DBTC commented that even though students learn about writing
application letters and CV structuring in class, she noticed that there are quite a number of
students who are still requesting for her assistance in these areas. The principal also voiced his
concerns on some of their graduates who are now working in areas not related to their
qualifications, further implying the significance of career advisory, to ensure that students are
well-aware of their future options for employment, to ensure utilization of their skills and
knowledge.

lolamo Apulu, a senior trainer at MTCCLOP stated that trainers have the capabilities to assist
students. However, with the additional work they are required to do in regards to other SQA
priorities of programme accreditation, career counseling comes as an extra workload for the
trainers. Furthermore, he is appreciative of the support that CAS provides in assisting the trainers
in the provision of this invaluable information for the future of the learners. The principal added
that there has been feedback from the employers on the student’s lack of soft skills during the
work experience program. The trainers strongly advise the students on the importance of soft
skills, further requesting CAS assistance on providing an awareness program in this area.
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Soseteni Lafao, Design Tech teacher at VTVET]I, stated that information related to TVET careers
is still lacking. Support is needed in establishing links between the school and employers relating
the TVET areas. The principal also commented that there is a need to provide programs for
students that focus on individual career development. There are very limited career options for
students living on the big island. Some students end up unemployed after their studies.
Therefore, students are advised to utilize their skills and knowledge to be self-employed and this
is also the area where the emphasis is much needed from awareness programs.

Similar to VTVETI, CCCSVS shares the same view regarding opportunities for students in
Savaii. The principal conveyed his concern on the students’ choices of their study fields. He
noticed that most students’ choices are influenced by members of their families, churches and
villages. These students are most likely to drop out of school or end up unemployed due to the
fact that they studied in areas that are not in their best interests. The principal as well as the
trainers who were consulted could not have agreed more on the significance of career advice or
career counseling to ensure students are on the right path. Furthermore, students are encouraged
to utilize their skills and knowledge gained from their studies to develop their own careers
through self-employment.

TI participants claimed that the national career day hosted by CAS each year is an important day
for their students and it is a must to participate in this event. It is the one day where students
receive invaluable information from various employers to assist with their preparations for
employment in the future. Although the provision of career counseling for students is an
important responsibility shared among all the trainers, the participants admitted that the
counselling role is an extra workload for them, especially having only four staff members with
very tight schedules. Support is needed in the provision of information on potential employers
for employment as well as skills that are most needed within the workforce.

5. Recommended Assistance Needed from CAS

All the participants that were consulted support the assistance of CAS through provision of
relevant and updated career guidance information to assist their learners in fulfilling their career
goals. The following are the specific career guidance information needed by PSET learners as
identified by the participants of the consultations.

PSET Provider Assistance Needed

DBTC e Awareness program on employability skills

e Information on other potential employers — e.g. employers
other than SWA for the Plumbing field

e Career assistance to be available online

¢ Information on scholarship avenues

e Funding of resources such as computers for students to access
CAS online portal
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Opportunities for workplace tours

Assistance with writing application letters and structuring
CVs

Career assessments for students

Installation of a career corner for students

MTCCLOP

Updated information on potential employers for graduates
employment

Awareness program for their Institute to other secondary
schools

Establish links between MTCCLOP and CAS through an
online portal

Information on programmes and activities to be uploaded on
the CAS online portal

Opportunities for workplace tours

CAS team to present information on learning and career
pathways

Installation of a career corner for students

Tl

Career day for Tesese students

Installation of a career corner for students

Information on potential employers for employment
opportunities

CCCSVS

Information on sponsorship opportunities

Funding of students field trips to employers in Upolu
Provision of necessary information on learning pathways from
TVET to higher education

Career assessments for students

Installation of a career corner for students

Assist in establishing links between the institute and other
employers for students’ experience programs

Develop links with NUS to accept students from CCCSVS for
further education

VTVETI

e Work in partnership with the school career counselor in the
provision of career guidance information needed by
students

Awareness programs needed from other organisations
Awareness programs specifically for self-employment
Provision of information on scholarship avenues

Create a link between VTVETI and the CAS online portal
Installation of career corner for students
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PHASE 02: CAREER VISIT FOR PSET LEARNERS

This is the first career visit to learners at PSET level to be conducted since the establishment of
SQA’s CAS. The information provided to the students focused mainly on the areas identified by
the PSET providers’ representatives who were consulted in phase 01. Despite CAS team’s
willingness to conduct career visit for learners of all five PSET providers consulted in phase 01,
only three PSET providers (DBTC, MTCCLOP and CCCSVS) accepted the visit program. A
total of 185 students participated in this year’s career visit as presented in the figure below. Note:
the 34 unknown, gender not mentioned by students.

Number of Students per Gender

104
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Female Unknown

Gender

Figure 1: Number of students covered in the PSET career visit 2020

TI1 requested only for the installation of the career corner. A career visit was not viable due to the
tight schedules and limited number of staff members. The program for VTVETI was also
canceled due to restrictions from the MESC given the school is not a stand-alone TVET
provider. The resources for the career corner were also provided for the school.

The career visit for PSET learners was organized in adherence with the COVID-19 SOE
restrictions by the government. In this regard, the program was split into two sessions to which
were conducted simultaneously as detailed below. The PSET learners were divided into smaller
groups between the two sessions. The students were then rotated amongst the two sessions after.

In both sessions, students were first informed of the purpose and importance of the career visit at

the introductory segments. Additionally, information on the functions of SQA and its career
advisory roles was provided.
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1. Career Learning Pathway Session

The presentation has focused on ‘Career Learning Pathways’ with the ultimate objective of
enabling students, for a smooth transition from one level of learning onto the next. It has also
provided guidance for students to succeed in their education and become successful in getting
employment in the future. The PSET concept was also introduced so that students understand the
linkage of their institute to the overall PSET framework in Samoa. Key areas of the presentation
focused on:

e Links between students’ field of study and future career opportunities
e Further career learning pathways to other PSET providers in Samoa
e Programmes and courses offered by other PSET providers

e Scholarship opportunities

e Sources of financial support for future education

The concept of career was explained to ensure students thorough understanding of the term.
Today, career is not about just getting a job. It is a combination of manifold roles and activities
including learning, working and participating in roles and responsibilities underpinning many
facets of life yielding satisfactory results and success in life. In this session, an illustrative image
was used to inform students of the 3 optional career pathways they may consider. Upon
successful completion of their current studies, students may either decide to further their studies,
to get employment, or start their own business.

A diagnostic assessment was also carried out to gain information on students understanding of
courses offered by other PSET providers. As gathered from this assessment, a majority of
students showed fair knowledge as evident in their responses especially students in Upolu.
Information on courses and programmes available on the selected PSETs websites were
presented to assist students in making informed decisions on effective pathway to further
education. Ideally, most students gained fair knowledge of learning opportunities available in
other PSET providers especially those offered at NUS and APTC.

2. Career Employment Pathway Session

This session is a continuation of the presentations from session 1. The presentations® focused on
preparing PSET learners for their transition from PSET to employment. Information provided
pivoted the preparations of graduates for future employment. Key areas covered in the
presentations include:

e Employability skills and its importance for employment
e Employers for future employment

2 Annex 02: Copy of the Career Learning Pathway Session Presentation
® Annex 03: Copy of the Career Employment Pathway Session Presentation
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e Application letter writing and format
e Structuring a CV

e Preparations for an interview

e SQA’s career advisory role

The meaning and significance of employability skills was first explained to the students. Most of
the students who participated in the career visit have never heard of such concept which adds to
the value of conducting the career visit for PSET learners. A set of employability skills were
thoroughly explained with demonstration from real life scenarios to ensure learners not only
understand the concepts themselves, but are also able to relate to the information presented.
Graphics were also added alongside the definitions to illustrate each concept. The students were
also informed that employability skills are the most needed skills that are needed by employers
as observed in various surveys conducted by SQA as well as employers’ presentations in other
SQA functions such as the PSET Annual Conference.

Furthermore, as requested by representatives of PSET providers who were consulted in phase 1,
additional information on writing application letters and structuring CVs were also included in
the presentations. Templates for writing application letters* and structuring curriculum vitae®
were given out and explained to the students, to assist and guide them when applying for a job.
Additionally, students were informed of the various documentations that they would need to be
aware of when applying for a job. Each document was explained thoroughly for students
understanding. These documents include:

e Job application form

e Job description

e Selection criteria

e Application letter

e Curriculum vitae

e References

e Copies of qualifications
e Police report

During the discussions, most students pointed out that finding employment that is related to their
qualifications is challenging, especially in the TVET area. A list of employers where TVET
graduates are employed in was also presented. This list was extracted from the data that was
gathered for the SQA Tracer Survey that was conducted in 2015 and 2016 as well as the SQA
survey of employers in 2015.

* Annex 04: Template for Application letter
® Annex 05: Template for CV
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The session concluded with a few career activities that reiterate the importance of employability
skills and complete understanding of aspects to prepare for when finding employment in the
future. Lastly, a word of encouragement was given to students to motivate them into completing
their studies. Students were also informed that SQA’s CAS is always available to assist them in
their career journeys if help is needed.

3. Career Visit Evaluation Findings

An evaluation form® was given out to the students to gather their feedbacks on the effects of the
career visit using Likert scale questions. It was designed according to the objectives of the
program and the feedbacks from the students will determine the successful achievement of these
objectives. The Likert scale responses range from 1 — 4 (strongly disagree to strongly agree). The
following table illustrates a summary of the mean and percentages of the responses from the
students in each of the evaluation questions.

Table 1. Students' mean and percentage responses for each evaluation statement

42 1 The objectives of the career visit were clear 3.55 | 88.75
f:-'J 2 The topics covered in the sessions were relevant to me and my life in school | 3.55 | 88.75
§ 3 The career sessions were well organized and easy to follow 3.34 83.5
3‘5’ 4 The materials distributed were helpful 3.49 | 87.25
g 5 The presentations were encouraging 3.31 | 82.75
S 6 The time allotted for the sessions was sufficient 3.17 | 79.25
a0 .g 7 Links between my chosen study option and future career opportunities 3.35 | 83.75
g é 8 Further career learning pathways to other PSET Providers in Samoa 3.15 | 78.75
%’ > 9 Programmes and Courses offered by other PSET Providers in Samoa 3.26 81.5
§ é 10 Scholarship opportunities 3.26 81.5
S8 11 Source of financial support for future education 3.14 78.5
§ 12 Employability skills and its importance for employment 3.25 | 81.25
% 13 Employment for future employment 3.24 81
42' 14 Filling out an application form 3.28 82
qg) .§ 15 Compiling an application letter 3.35 | 83.75
g § 16 Compiling a curriculum vitae or CV 3.23 | 80.75
cE.» 17 Preparations for an interview 3.4 85
é 18 Samoa's labor market 2.99 | 74.75
5 19 SQA's career advisory role 3.34 83.5

® Annex 6: Copy of the evaluation form
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3.1 Evaluation of the career visit
contents

As indicated in Table 1, students were asked
in the first six questions of the evaluation
form, to provide their feedbacks on the
contents of the entire career visit program.
The data shows that the mean of students’
responses ranges from 3.17 — 3.55. This
indicates that students responded positively
and were satisfied with the contents of the
career visit. The following figure is a
graphical representation of the mean
responses.

Career Visit objectives were clear
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Figure 2: Students’ responses to question 1
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Figure 3: Students' responses to question 2
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Figure 4: Students' responses to question 3
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Figure 7: Students' responses to question 6
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3.2 Evaluation of the career learning
pathway session

Links between study option and
career opportunities
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Figure 8: Percentage of students’ responses to question 7

Career learning pathways to other PSET
Providers
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Figure 9: Percentage of students' responses to question 8
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Figure 10: Percentage of students' responses to question 9
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Figure 11: Percentage of students’ responses to question 10
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Figure 12: Percentage of students' responses to question 11

High percentages of students have strongly
agreed with the presented information as
importance to their career choices. Students
showed great interest in proceeding onto higher
levels of education and attain higher qualification
believing that it provide access to stable jobs and
greater employment security. The analysis
conducted also shows that students understood
the programmes offered by other PSET providers
and stair-casing their current study options to
those programmes. Furthermore, a high number
of 95 students understood information presented
on the suitable types of scholarships for the
TVET study options, the eligibility requirements
and the application processes.
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3.3 Evaluation of the career employment
pathway session

IMPORTANCE OF EMPLOYABILITY SKILLS

wv
=
2
w
(=]
=)
=
wv
e
o
o
w
o0
2
2
2

LEVEL OF RESPONSES

O No response @ Strongly disagree E Disagree

W Agree [CIStrongly agree

Figure 13: Students’ responses to question 12

EMPLOYERS FOR FUTURE EMPLOYMENT
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Figure 14: Students’ responses to question 13

Filling out an job application form
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Figure 15: Students' responses to question 14

COMPILING AN APPLICATION LETTER
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Figure 16: Students' responses to question 15

COMPILING A CURRICULUM VITAE (CV)
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Figure 17: Students' responses to question 16

PREPARATIONS FOR AN INTERVIEW
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Figure 18: Students' responses to question 17
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As indicated in Figures 8 — 15, majority of the students who participated
in the career visit found the information that was presented in the career
N ———————————————————— g employment pathway session very useful. A large number of students
80 varying from 80 — 98, claimed thorough understanding on all relevant
70 information that aimed at preparing them for employment which was the
60 core objective of this session. Such information include employers for
50 future employment, writing application letters, filling out an application
40 form, writing their CVs and preparing for a job interview. This
30 information was requested by the PSET principals who were consulted at
the first phase of this activity and it is overwhelming to know how much
the students valued the assistance provided. Additionally, a striking total
of 106 students responded positively on the role of SQA in the provision
of career advice further implying their anticipation in seeking career
assistance from SQA.

LABOUR MARKET IN SAMOA
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Figure 19: Students' responses to question 18
3.4 Continuation of the career visit

The final questions of the evaluation form aimed at asking the students to

state whether the career visit should continue based on all the

SQA's CAREER ADVISORY ROLE information they have attained throughout the program. The data

collected from the evaluation forms states that 126 out of 185 students

agreed for the career visit to continue. The remaining 59 did not respond

106
to the question as presented in Figure 16 below.
57 . . . .
Continuation of the career visit
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Figure 20: Students' responses to question 19 Level of response
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4. Recommendations
The following are the recommendations from students, based on ways to improve the career visit and
other assistance needed from CAS.
- Need to extend the time spent in each session to allow for more discussions
- Need assistance with the availability of the internet in Savaii to connect with other PSET providers
online
- More activities are needed in relation to career guidance and career readiness
- Invite representatives from various Trade Areas and employers for presentations

CONCLUSION

The SQA career visit is a newly established activity for the CAS. Its commencement this year was a success
given the range of positive feedback from the students who participated as well as their requests for the
continuation of this activity in the coming years.

The SQA expresses its gratitude to the principals and staff members of the five PSET providers who were
consulted in phase one. Furthermore, appreciation is also articulated for allowing the first ever CAS visit for
their PSET students. This has paved way to establish strong networks between CAS and PSET providers to
ensure learners are assisted throughout their career journeys.

Moreover, the invaluable recommendations provided during the consultations and the career visit will be
taken into consideration for further improvement of the SQA’s CAS and its future activities.
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APPENDIX

Annex 1: List of participants of the PSET providers career consultations

TVET Institute Name Designation

DBTC Mane Su’a Principal
Tapua’1 Pili Trainer
Grace Foo Secretary

MTCCLOP Rev Selau Asiata Principal
lolamo Apulu Trainer

TI August Hansel Principal
Sarona Atiai Trainer

CCCSVS Faigafou Amataga Principal
Charlie Banse Trainer
Soteria Kirifi Soloi Trainer

VTVETI Taleni Tufuga Vice Principal
Soseteni Lafao Trainer

Annex 2: Career Learning Pathway Session Presentation

CAREER ADVISORY

' SERVICES grmpy

GUIDANC / ///////;////; //// /// 7 /// /////’//

7

7 7
%
/// o
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career LEARNING el |

ST TRAINING - PSET,

(AOGA FA’AAUAU)

Post Secondary Education
Training (PSET) -Aoga Faaauau Includes universities,

Technical and Vocational
Education (TVET), theological
and in-service professional
education.

CTa . *
) I

MISSION | A lifelong process
PSET of learning, work
and life

| Registered |
| PSET in Samoa Learning

REGIONAL |

CHOOSE THE RIGHT

CAREER
THAT VOLILLIKE
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Than 821200

Which pathway will
you take?

APTCX

AUSTRALIA-PACIFIC
FECHNICAL COLLEGE

APTC SAMOA

Diploma

http

www.donbosc

DON BOSCO

Alafua Rd ALAFUA, Postal: Box 124 Apla, Samoa

Phone: (685) 24 637/Fax: (685) 21 768

L

default.cfm?loadref=2

-

National
University of Samoa

Laumuao Punaoa
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AUSP v.s.psanon SCHOLARSHIPS FUNDING

THE UNIVERSITY OF THE
SOUTH PACIFIC

You! Australia scholarships

v https: //www.usp.ac.fj/index.php?id=4705

https://www.scholarshipsforstudy.com/new-
zealand-scholarships.html

https:/ /www.scholarshipsforstudy.com/scholarshi
ps-for-samoa.html

provn - 3
B i | ALAFUACAUPUS and SAV CENTRE
—-—Q ar ) ?.';-_"

= ALAFUA

ACTIVITY 1-Calculator chase

Pick a number from 1- 10

THEN Work out the following:

1. Subtract 1 from your number
2 Multiply your answer by 3

3 Add 12 to your answer

< Divide your answer by 3

5 Add 5 to your answer

& Subtract your chosen number from your answer

AMDIIS WHAT IS YOUR ANSWER?
| o
ACTIVITY 2 - Math trick “A successful careeris a
result of devoted and
Choose a number from 1 - 10 endless sincere efforts”
Then work out the following:
Add 1 to your number
Multiply your answer by 2
Add 4 to your answer
Divide your answer by 2
Subtract your original number from your FAAFETAI
answer Career Advisory Services
Team
Annex 3: Career Employment Pathway Session Presentation
PROGRAM CAS BRIEF
1. Introduction AlM:
+ Preserter To provide relevant informaton and sdvice an leaming and
R z:::;;h:yshassbt ndividusls accomplish their
2. CAS Brief PROVIDE INFORMATION ON:
+ Leamingand career psthways
3. Activity 1 + Trsining poviders and their training programmas

« CAS Assistance Test

4. Pathway to Emplayment
+  Employabiity skils
+ Persanal counseling
+ Csrerapporiunities
+ Ssmos labor market

5. Final Activities
«  Empgloyabiity Skils Chack
+ Interview Mackup

6. Questions

7. Conclusion

+ Diffferent careeropportunities in Samos

y skills to prepsra
+ Scholarship opportunites
+  Links betwean College and PSET Providers

IMPLEMENTATIONS:
+ Carzer SchoolVisits fo Colleges
+  Mational Career Days
+ PSET Career Visits
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WHICH
CAREER 15
SUITABLE FOR
ME?

WHERE CAN |
FIND A JOB
RELEVANT TO MY
QUALIFICATION?

WHICH COURSES
PROGRAMME
SHOULD| TAKE?

WHERE CAN | FIND
INFORMATION
ABOUT
EMPLOYERS?

HOW CAN |
APPLY FOR A
J0B?

WE CAN
ASSIST YOU IN
ACHIEVING YOUR
CAREER GOALS

Employability Siille

Problem Solving Punctuality

Pafience | Adaptability| Confidence

oral
Leadership | communication

Written
Communication

Self-
M&:ﬂiﬂ:ﬂ

Personality

Organizalion

Team Work Motivation

Computer o
Proficiency Reliability

Successful Career

Problem Solving:
Clear understanding of problems snd determining the most
effective soutions.

HOW:

+ Undersie research sssignments and progcts
« Participsting in brainstorming sessions

+ Solving puzzles snd playing games

& G
® Problem Solving
@ Process @
& -
@D
Oral and Written C

The most essential part of aimost any job. Itincludes

+ Conveying your thoughts and
ideas cisrly to acheve outcomes.

+ Listening 1 your coworkers ° 4
instructions and ideas
+ Communicste with customers. I

[}

HOW,
+  Communicating on socis! medis
+ Improve an facial expressions and body language

as a5 possible
{church, vilage, famity}

Teamwork:

The sbility to work hamoniously with other colleagues to
achieve s shared goal. Take nio consderation working
with people who have diverse backgrounds (refigion, be-
iiefs, sge, wesih afc) .

HOW:

+ Waork with others in
church/ community

Sports team cutture
groups ete

Reliability;
Promotes trust between

you and the employer
tasks on time, deliver

quality work and ma

+ Exceeding expected level of performance
+ Msintsining  schedulesof daily tasks

A relisble employee an _
minimal mistakes.
+ Acknowledge  mistskes snd mske conscious efiort

consistently compiste
on -
to avaid them in the future

Organization & Planning:
Ensuring that sssignments are conpleted on time. Ability fo
identify tasks, prioritize them, creste schedules snd

complete them on time.

= (T

« Develop s timetsbie ?
e |==]

(youth, vilsge or family)

+ Write down your tasks and activities in s planner

for completng your
work

Self Sufficient:

Refers to the sbility to perform job duties with fittie or no su-
pervision. It includes motivstng yourseff to deliver sod
work performance consistently.

HOW:

« Work independently

+ Askfor more msponsibiities

« Try to complete tasks without sssistsnce from snyone

Leadership:
Includes the sbilty o delegate, inspire and communicste
effectively. The sbility to provide professonsl assistance
to your team and
ensure you share the
same vision.
HOW:
+ Readsbout

successtul lesders

C i Use:

The sbility to use the latest fechnologies ss well as tech-
nical skills to conplete tasks. Depanding on your chosen
csreer psth, technology skills msy vary.

HOW:
+ Lesm sbout the new technologies in youraress oniine
+ Conduct research on spplications useful for work

Adaptability:

The sbility to sdjust 1o changes in the environment. The
abiity to respond quickly 1o changing idess, responsibili-
ties, trends, and other

+ Be aware of changes in yourenvironment
+ Leam to scknowledge and scceptchange
« Setgosls for yourself

Ask for feedbacks

Patience:

The sbiity to wait calmiy foror through something

(promotion, money ete) It can incude

«+ Self control - sbility to control your resctions 1o a situs-
tion without s complsin.

0

Humility - scoepting thst you may be trested the least
important

Generosity - to smile to the world even when it seems to
be conspiring sgsinst you.

HOW:
Read ciassic books

v

Participaie in challenges which requires settng s time
period

Saving up your money for something important
e.g. birthday, wedding, Christmas, White Sunday ete)
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Confidence:

Simply means having fsith n yourself. It is s result of our
expenences. We leam from others of how to think sbout
ourselves snd how to behave.

HOW:
+  Know your strengths and weaknesses

+ Acceptthat we all mske mistakes

+ Compliment yourself

+ Acoceptcompliments from others

+  Use crticisms ss 8 leaming expenence

+ Stay cheerful and hswe s positive outiook on ife

Punctuality & Personality:
Promotes professionalism. It shows that you sre dedicsted
and serous about your work. It ncludes coming to work or
sttending meetings on time and keen 1o help other col-
jeagues.

HOW:

« Use sdiary
Get clocks and timers

+  Always sliow extrs time
«+ Avoid distractions

Motivation:

The foroe thst drives you 1o do things. The sbility to keep
going even in the face of sat backs. to take up opporunities
and to show commitment 1o what ey want to schieve.

HOW:

« Celebrate even the smaliest achievements
« Set smsll, messursble goais

« Staypositive

« Stayfueled

« Take regulsr breaks

« Stayhesithy

« Hsve fun

APPLYING FOR A JOB

JOB APPLICATION FORM

JOB DESCRIPTION

SELECTION CRITERIA

STATISTICS FORM

CERTIFICATION & AUTHORIZATION
4 M 5 A Y
A

APPLICATION LETTER

CURRICULUM VITAE (CV)

3 REFERENCES

COPIES OF ALL QUALIFICATIONS

POLICE REPORT

RESPONSESTO THE SELECTION CRITERIA

Job Application Form:
The main form that must be compieted by the spplicant
when applying for a jpb. It mainly noludes e ollowing
section

1. Parsonsl details

2. Educstion datsils
3. Training history

4. Employment histary

5. Selection oriteris

6. Computer itemcy

7. Knowledge oflanguages

8. Discipline records check

8. Declarstion of mferses

10. Declaration of cbse retions
11. Community status

12. Certification and suthorizstion

Job Description (JD):
Contans the key duties and responsibilities of he post in
which the spplicant is applying for. It is very important for
the applicantto read through the job description, i geta
complete understanding of e work they will be doing i
they get hired for he post. The JD slso contains the follow-
ing:

1. Full position title

2. Division/Depariment of he post
3. Sslary

4. Overview and Purpose of he position

Application Letter:
It also refers o s cover letier. It is s formsl letterthst is
used by an individusl to apply for 8 job.

Curriculum Vitae (CV):

A CV is s detailed document that highlights yourprofes-
sional and academic hisiory. Itincludes:

» Skils

+ Waork experience

+ Education background
Schalarships orgrants esmed
+ Coursewark taken during sudies

O

O

Rasearch projects
Achievements and awards

O

References:
Thase are people whom the employer will contset to find
out mom sbout you. They are people who can talk sbout
your priar in ) and skils.

Cerfified Copies ofall Qualifications:
Copies of all your quslifications must be certified. Contact
the Officz of the Atiomay General at 20285 for costs and
more details.

Police Report:
A formsl report drsfted by the Ministry of Police. This report
is likely to be requested by employers in order to ensure
thatthe spplicant wes nat invohed with sny criminal
convictions in the past. Contact the Ministry of Palice for
more infarmation on this.

EMNPLOYERS
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tamas sifime Sreweries i1 T ——
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Vodstane Samoe P Semoe

Tisman Gragic Desp s Srigin Enerzy

factic o fetum to Frrz s
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0 Ca. e 3peedy duto Carm

arickiznd Brothers i Tznoe Tusizly Mo

Thomps on Evectrical Santion TorGas
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[Irep— Seymiopment Se ne of S2mas

sote Wi Joes Engineering Stare

e Tranzpat Offiasr iy Ceritners Comps y Ld

" e S
trensmission fines, stetionary me chines, and relsted
e electric campanents.

CARBIEIRS

I

& tredesperson who specizes in fusing meteriels

varieties of piastic or pofpmer.

waner or esecrity.

CAREERS
IN TVET

Responsite ror the insamation, re peiring and
trouties hooting refrigeration systems in homes and
usin=ses.
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Annex 4: Application Letter Template Annex 5: CV Template
_ Yorvem
ot Vs
Hahaa¥lge | gy
L J Name Middle Last
———— Address: Emait Contact ¥
17Mareh 2000 4
e Professional statement (summary)
Haman Resource Manager X professional statement s & biiel (100 words) faragraph of the top of your CV that proves a7
One Comtruction Umed verview of your quaifiestions snd skifls Fil this section with keywords relevant to the job opening and
Floor 2, TATTE Building explain why you've the perfect candidate.
™
o o Skills )
Dear M. Bond, +— ::-u;n o Skill 1 SHILZ [ o e ottt e
il 3 stig |
o X i . Skill S SHill 6 [ A e
n the Samoa Observer on 2 March, 2020. My experience shgns wel with your need for 3 project oo o Y
manager, 35 | have warked i several years with & 4 3 hghly Work experience peiens saten.
skilled project manages with 11 years of experience, | know | would mske 2 valuabée addtion 2 your . TR
team, List responsibilities.
| After working for 3 decade i 4 project masagement, | have sdvanced knowledge in developig scope, Year Joh title, Employer
Reeping projects moving, submitting deliverables on time and ensuring & seamiess expesience for oll List responsibilities.
parties involved. Moreover, while my previeus pasition afforded me a wellrounded skilbet, incleding =
xcellnt relstionship buling o tine management b, | cxcel ot Vear s ik, Employer
" — e Uit responsibitties
: Ty -
© Teacking and reporting on everall progress o
5 3 - el e ¢, inges & i
o Forecstiog roec evenus snd exuring all jous e met. cation
- 1 have 8 scid Institution Degree/Progran Graduation date
s msermy estiution Degree/Frogran Graduation dete
S A Institution Degree/Progran
T
-
Please review my attached appication for the additionsl detail regarding my exgertise and o S ke
: kg s
schievements. Do not hesitate to fesch out i you have any questions ef need further darificatian on my o
s : Referees Pp——
T Feferee
o afiliation
yeu o o - Fosition.
- Contact details
Sincerely, « mi‘ ‘:nnﬁm
John -— i
. Position
Contact details
3. Referse
Affliation
Pesition
Contact details
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Annex 6: Evaluation Form
Page 1

Page 2
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CAREER VISIT FOR PSET LEARNERS 2020 b 0 e gaes o Salesy
EVALUATION FORM ; o
¥ o given below
[0 5QXs career: 7
oAt QRROA e SRR e Biaa e Eialaa =2
0 Sumoz
[ [ Gire your aaswers o he folloving quesions_
‘Conteats of the Career Sessions T Vou Bkt B mort oy Sirica Ve
[T Toe objectives of the career visit were clear Ole2 52 13288 50 WA Ramakiessa 3 08 ek polbalome”
Oleguen Baning kel
T Teetopics
life in school

O xaeza 5 lanosic e lafesead 2 te Qs e log ol R paloiae
Career sessions were Ao
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7
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B
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