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This report details the user research protocol and results
for Revel, a link-saving Google Chrome extension and
website. The purpose of these tests was to determine

usability roadblocks, usefulness, and potential
improvements for Revel. We conducted in-person user
tests with various questions, tasks, and scenarios for
users during exploration of our product.



USERS BY THE NUMBERS

Total participants: 15

Method: In-person testing on Mac computer
Pre-test and post-test evaluation: Google forms
Gender: 67% female, 33% male

Age: Avg 23.1

How many hours of internet do you use/day: Avg 5.9

How often do you shop online:

A user guestionnaire indicated that most of our users shop regularly online. With the majority of testers
shopping online more than once a week, the testing sample proved to be on-par with our target market
for Revel and a good representation of potential target users.

@ Daily
® 2 - 3 times per week
) Once per week
@ Once per month
@ Once every few months
@® Once per year
® Never

Familiarity with Chrome Extensions: Avg 3.1

The testers in this research study had an average familiarity with Google Chrome extensions of 3.1,
rated on a scale of 1to 5, with 1 being unfamiliar and 5 being very familiar. This nearly perfect bell
curve indicates the solid knowledge-base of the platform with the promise of easy adoption from users
unfamiliar with the technology.
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FEEDBACK BY THE NUMBERS

We asked participants to evaluate different features and elements of Revel, rating on a 1-5 point
scale, where 1 was the most negative response to the feature and 5 was the most positive.

Overall link saving process: Avg 4.6
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Website design & aesthetics: Avg 3.9
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Based on the findings, users overall rated Revel and its features highly, with no major features to
overhaul. The overall link-saving process was rated most highly, indicating a strong affinity for the ease
and simplicity of the main feature of Revel. Where Revel fell short, however, was in the website design
and aesthetics. It was referred to as “empty” and “plain”, with testers wishing for more images, graphics,
and design appeal.

Navigating website controls: Avg 4.6
Iltem descriptions on website: Avg 4.4

Adding tags in the extension: Avg 4.3

Saving links in the extension: Avg 4.6

Extension design aesthetic: Avg 4.4

Overall impression of Revel: Avg 4.3
Overall usefulness of Revel: Avg 4.4

Average of 3.00 seconds to figure out
how to load saved links onto the website
(by refreshing, clicking ‘home’, or clicking
Revel logo)




ERRORS

WANTED A NEW TAB TO OPEN
WHEN LINK WAS CLICKED
TRIED TO USE THE BROKEN
CATEGORY BUTTON

WANTED EXTENSION TO

6 o/ CLOSE AFTER SAVING
7 o :

OF THOSE ABOVE
COMMENTED ON HOW

IT DIDN'T WORK
EXPRESSED THEY

WANT PICTURES

OVERALL IMPRESSION

74%

SAID THEY WOULD USE A PRODUCT LIKE THIS

13%

SAID THEY WOULD MAYBE USE IT UNDER CERTAIN CIRCUMSTANCES

13%

SAID THEY WOULD NOT USE A PRODUCT LIKE THIS



THINGS WE WILL IMPROVE

Upon careful consideration of major and minor errors, as well as technical sRill
involved, we have decided to focus on improving these four things:

o |

OPEN LINKS IN NEW TABS AUTOMATICALLY CLOSE

EXTENSION AFTER SAVING ITEM

FIX BROKEN SORT BY ADD MORE DISTINCT VISUAL
CATEGORIES BUTTON HIERARCHY OF INFORMATION

THINGS TO CONSIDER FOR THE FUTURE

(AFTER CAPSTONE)

Pulling pictures of items
Making tags editable and more unigque
Adding sign-in feature
Including on-boarding instructions for usage
Adding favorites



APPENDIX

7011 User Research
User Research Script

Consent Form

Pre-Experiment Questionnaire Questions

Pre-Experiment Questionnaire Results

Post-Experiment Questionnaire Questions

Post-Experiment Questionnaire Results

Screen and Audio Recordings



https://drive.google.com/file/d/1ZXcSWiVirYKB4Vz6H1Ay62xvAri1DC42/view?usp=sharing
https://docs.google.com/document/d/1TNJXqVv7GoDxxH3Tsc1R3hJNGBuRSS-ydeH2RbwNOwQ/edit?usp=sharing
https://docs.google.com/document/d/1j6SmiG-1quZlFgZX8CXkCgPhCe2OJxME2cHapCuUzNE/edit?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSep0PP3pWd4sNBAvfDdud9Wwe_pqhv_PpL2WYSW8KG024nPyQ/viewform?usp=sf_link
https://docs.google.com/spreadsheets/d/14fzOm3imjt8e1IczwXMI1WiX-cz0veXT52Jg_e6NYwc/edit?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSf5jiXfW9-l91sfwsUiTV_YrQGSyIKMJTGNpGhbVoBpGyRRYw/viewform?usp=sf_link
https://docs.google.com/spreadsheets/d/1lngJcnbRQZttFYpA1B5EQxKv1D-yq9UagbOBEwrOuEI/edit?usp=sharing
https://drive.google.com/drive/folders/1iAn7L7Izbfg4B1xY5L721cOLSR2Fk84b?usp=sharing

