RIDDHASOFT PVT. LTD
PROPOSAL FOR RESTAURANT ORDER
MANAGEMENT SOFTWARE

For Independent Contractors

OVERVIEW

Riddhasoft Pvt. Ltd is pleased to submit this proposal for services to support | in achieving its goals for improving
order management system and billing in the field of restaurant.

Riddhasoft Pvt. Ltd. is working as software company for the development of applications in webs, desktops and
mobiles. We provide the better solution for the complexities arise in companies by the medium of software in the field
of human resource management ,restaurant management and so on.

The Objective

Cloud based solutions can overcome many real time management problems faced by manager in a restaurant. Cloud
base solutions will deliver any information from source to destination in no-time. Our software is highly advance and
integrated in a single channel to provide best solution fast, accurate and reliable solution.

We can incorporate organization having various branches in any geographic location. The order placed by customer
is processed systematically by maintaining the work flow.

Mobile (Smart Phones) are becoming closer to the human habits and daily routine. Any information will reach to the
targeted audience if it is sent through mobile. We are providing mobile web service for ordering the desired dishes.

We provide the billing of the order in simple and effective way. The calculation of discount ,service charge and VAT
is done by the system as a result of bill in your hand for the customer.

The Solution

* We will provide our proposed services within the week of the SRS sign off.
e We will implement our system in phase wise manner.

o  Software installation

o  Software Training and Data migration

« System Customization as per your request.

OUR PROPOSAL

We have developed solutions to help any restaurant of any size to manage order management with ease and gain a
maximum outputs and implement our cloud based software. Our solution provides the betterment for the
management of your restaurant. It provides weekly, monthly and yearly sales report of your restaurant by which you
can analyze the status of company easily.



Features of Hamro-Restro

Hamro-Restro provides the following features:

Order Management

e Order Placement by the customer through mobile by scanning QR code attached in the table.
e  Order confirmation by checking the dish availability.

e  Order delivery by the kitchen to the customer

e Billing of the order.

Real-time solution

e  Customers can order the dishes in group from the same table in real time.
e Customer can get the notice of their order whether it is confirmed or delivered.
e Restaurant counter and kitchen get the notice of the order from the table in real time.

e System can automatically calculate the bill of the customer with its discount, service charge and VAT.

Dish Management

Different type of dishes with their category can be added dynamically using attractive image and informative
description which are to be exposed as menu to the customer.

Table Management

Tables with its position and capacity can be managed through the system. The identity of the table is maintained by
the QR code by scanning which customer can order the items.



Execution Strategy

Our execution strategy incorporates proven methodologies, extremely qualified personnel, and a highly responsive
approach to managing deliverables. Following is a description of our project methods, including how the project will
be developed, a proposed timeline of events, and reasons for why we suggest developing the project as described.

Implementation Process
(Days)

0 0.5 1 15 2 25 3 35

m Software Activation  ® Installation



Resources

SN JOB Number Of Personnel
2 Software Installation and instant support 2
3 Requirement analysis and customization contact person 2

Supplied Material

The following materials are to be supplied by | for this project. For Riddhasoft Pvt. Ltd to meet project milestones, this
material must be supplied on schedule. The due dates included in the following table represent our best guess based

on current proposed project dates:

Materials to be supplied by |

Due Date*

Project Contracts and SRS documents Sign off

*We cannot be responsible for cost overruns caused by client’s failure to deliver materials by agreed-upon due dates.

EXPECTED RESULTS

We expect our proposed solution to | requirements to provide the following results:

Financial Benefits
« No hidden cost throughout the project.

o Software will overcome HR work load.

Technical Benefits
o Secured and confidential, all your data are automatically synchronized in cloud.

* No burden in managing order

¢ Platform independent and support every browser in your desktop, tabs, mobile or laptops.




PRICING

The following table details the pricing for delivery of the services outlined in this proposal. This pricing is valid for 30

days from the date of this proposal:

Disclaimer: The prices listed in the preceding table are an estimate for the services discussed. This summary is not a
warranty of final price. Estimates are subject to change if project specifications are changed or costs for outsourced

services change before a contract is executed.

Services Cost and Software

Rate

QTY

Amount

Software

Total

CONCLUSION

I R B

We look forward to working with | and supporting your efforts to improve your restaurant with Hamro-Restro. We are
confident that we can meet the challenges ahead, and stand ready to partner with you in delivering an effective IT

support solution.

Thank you for your consideration,




