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ACKNOWLEDGEMENT OF COUNTRY 
The ACT Government acknowledges the traditional custodians of the ACT, the Ngunnawal people.  
The ACT Government acknowledges and respects their continuing culture and the contribution they make 
to the life of this city and this region. 

The contents in this strategy do not constitute professional advice, are not intended to be a substitute for 
professional advice and should not be relied upon as such. 
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MINISTER’S FOREWORD 
The ACT Government is committed to supporting people 
impacted by domestic and family violence. 

Domestic and family violence can happen to anyone 
across income groups, cultural backgrounds, ages, 
genders and locations. National research tells us that one 
in four women and one in 13 men experience intimate 
partner violence (Australian Bureau of Statistics 2017). It 
is likely many of us know someone in our workplace or in 
our community impacted by this violence. 
Domestic and family violence has long-lasting physical, 
psychological and economic consequences for people, 
even after they have left the violent relationship. 

Those living with this violence often use mainstream 
services to seek help. However, without the right skills and 
knowledge, these services can miss the signs that someone 
is living with domestic or family violence.  
The ACT Government Domestic and Family Violence 
Training has been developed to help us all understand, 
recognise and respond to clients and colleagues 
experiencing domestic and family violence.  

We know in periods of crisis domestic and family violence 
can increase and escalate in severity. In response to the 
COVID 19 pandemic we developed alternative ways to 
ensure the training is delivered to ACT public servants. 

This training is intended to create a safer community for 
everyone. By being more aware of the signs and risks and 
knowing what to do when someone is experiencing 
domestic or family violence, you can help reduce this 
violence in our community. 
 

 
Yvette Berry, MLA 

Minister for the Prevention of Domestic and Family Violence 
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EACH WEEK 
 

ONE WOMAN 
IN AUSTRALIA IS 

KILLED 
BY A FORMER OR 
CURRENT PARTNER 

 
 

 
 

 
(Source AIHW 2019) 

 

INTIMATE PARTNER VIOLENCE 
IS A LEADING CONTRIBUTOR 
TO ILLNESS, DISABILITY AND 
PREMATURE DEATH 

18-44 
FOR WOMEN AGED 

(AIHW 2011) 

VICTIMS 
OF DOMESTIC VIOLENCE 
ARE MORE LIKELY TO DISCLOSE TO 

PEOPLE THEY TRUST 
WHO ARE 
OFTEN 
OUTSIDE THE 
SPECIALIST 
SERVICE 
SYSTEM 

$22 
 

A YEAR 

THE ESTIMATED 
COST OF DOMESTIC 
AND FAMILY 
VIOLENCE ON THE 
AUSTRALIAN ECONOMY 

(KPMG, 2016) 

MANY PEOPLE ARE 
AFRAID OF THE 

CONSEQUENCES 
OF SEEKING HELP 

AND NEED ANONYMOUS WAYS TO GET 
INFORMATION TO HELP THEM FIND SAFETY 
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1IN4  
IN AUSTRALIA HAVE 
EXPERIENCED 

WOMEN &1IN13MEN VIOLENCE BY AN 
INTIMATE PARTNER 

(Personal Safety Survey 2016) 

 

 

1IN 5 WOMEN & 1IN 20 MEN 
HAVE EXPERIENCED SEXUAL VIOLENCE 

 
 

1IN 6 WOMEN & 1IN 17 MEN HAVE EXPERIENCED PHYSICAL VIOLENCE 
 

1IN4 1IN6 HAVE EXPERIENCED 
WOMEN MEN EMOTIONAL ABUSE 

(ABS 2017) 

 

“Trust is critical when someone  
discloses in the workplace –  
it really matters that I know  

what to do – this might be  
the conversation that  

changes someone’s life  
and helps them to live  

free of violence.” 
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“I know of people who go 
through domestic and 

family violence, and the 
information helped me so 
much to understand how  

I could help.” 

 

OUR JOURNEY
In 2016 the ACT Government released several 
major reviews into domestic and family 
violence responses. 

These reviews recommended domestic and family 
violence training for frontline workers, including 
the need to develop a shared understanding of 
what constitutes domestic and family violence. 

Common training was identified as a pathway to 
provide a more consistent and relevant delivery of 
services with the need for a whole of government 
approach to the training of frontline workers. 
In response, the ACT Government committed to 
providing training for its frontline workforce in the 
ACT Government Response to Family Violence 
(2016). The ACT Government Domestic and Family 
Violence Training Strategy (the Strategy) delivers 
on that commitment. 

For the broad service systems to deliver effective 
responses to domestic and family violence it is 
critical that a consistent, informed, integrated and 
supportive approach is taken to domestic and 
family violence. 

This Strategy has been developed by the Office of 
the Coordinator-General for Family Safety (the 
“Office”) using co-design and testing with staff 
and providers of services within government and 
from the community sector.  

 
The views of frontline workers and people with 
lived experience of domestic and family violence 
have also helped shape the training. The training is 
specifically tailored for the ACT Public Service. 

We know from the experience of other organisations who 
have implemented similar strategies, domestic and family 
violence training can lead to increased disclosures in the 
workplace. We are taking all possible measures to ensure 
the safety and wellbeing of all staff including training 
managers first so they can support with confidence the 
safety and wellbeing of staff. 

This Strategy supports the ACTPS Core Learning 
Policy 2018 which identifies training for all 
employees regardless of the directorate they work 
in or the positions they hold. The Policy lists Family 
Violence as a core learning topic. 

The dynamics of domestic and family violence are 
not always well understood and can include 
physical abuse, non-physical abuse and the use of 
coercive behaviours to control victims. 

Increased awareness and understanding of 
domestic and family violence can help 
people identify early signs and risks, providing 
opportunities for earlier support to people at risk 
of domestic and family violence. 

Disclosing abuse and accessing support services 
can be very difficult, or even impossible, for people 
experiencing domestic and family violence. 
The generic pathway to help provided in the 
service systems may not meet their needs. Instead, 
they may disclose to someone they trust such as a 
friend or family member or medical professional, 
rather than seek help through specialist domestic 
and family violence services.  

We cannot rely on these specialist services to be 
the only pathway to help for people living with 
violence. Building awareness and capability means 
more trusted sources will have the knowledge and 
skills to assist. Creating multiple pathways will 
make it easier for people to access support when 
they are ready to reach out. 
 

http://www.cmd.act.gov.au/__data/assets/pdf_file/0008/883484/ACT-Government-Response_family_violence.pdf
http://www.cmd.act.gov.au/__data/assets/pdf_file/0008/883484/ACT-Government-Response_family_violence.pdf
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SUPPORTING OUR CLIENTS AND 
COLLEAGUES 

Domestic and family violence training helps  
ACT Government employees understand and respond  
to our clients and colleagues experiencing domestic and 
family violence. 

 
This Strategy recognises the important role of 
workplaces in preventing and responding early and 
effectively to domestic and family violence in our 
community. 

Domestic and family violence training will: 

• provide ACT Public Service employees with the 
knowledge and skills to recognise and respond 
effectively to clients and colleagues experiencing 
domestic and family violence 

• develop a shared language and understanding 
of domestic and family violence and a common 
approach to assessment and management of risk 
(using the ACT Government’s Domestic and 
Family Violence Risk Assessment and 
Management Framework). 

Training to match your role 

There are three levels of domestic and family 
violence training. Staff will complete the level of 
training that best aligns with their role. 

The training will equip all ACT public servants with 
the skills and knowledge to respond safely and 
effectively to domestic and family violence within 
the scope of their current role or practice. This may 
mean responding to clients with complex needs 
where domestic and family violence is present or 
responding sensitively to disclosures from a 
colleague.  
 
 

 

 

 
  

STAFF WHO WORK WITH 
CLIENTS WITH COMPLEX 

NEEDS 
 

STAFF WHO PROVIDE 
MAINSTREAM SERVICES 

TIER 1 TRAINING 

ACTPS MANAGER      E-LEARN (all staff) 
FOUNDATION TRAINING 
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“I feel positive  
knowing if someone 

comes to me for help,  
I will be able to assist  
and support them.” 

 

Foundation training 

Foundation Training (staff) is for all ACTPS staff 
and aims to build a shared understanding and 
language about domestic and family violence 
across the ACTPS including how to recognise, 
respond and refer people experiencing this 
violence to appropriate services and supports. 
It is a requisite for all tiers of training including 
the additional training for managers. 
Most staff will access Foundation Training (staff) 
through an e-Learn, field staff and others who do 
not have access to e-Learn options will receive 
the training face-to-face. 

The Foundation Training e-Learn (staff) is 
modular, staff are encouraged to complete the 
training in several sessions to fit in with their 
work schedule, this is particularly important for 
staff working shifts and those in client facing 
roles. 

Foundation Training (managers) aims to equip 
managers with the skills and knowledge to 
support staff impacted by domestic and family 
violence and apply the supports outlined in the 
ACTPS Domestic and Family Violence Toolkit.  

Face-to-face delivery is encouraged for Manager 
Training but will be dependent on the work 
environment and role of the managers. 

Managers will complete the training before their 
staff to ensure they have the skills to respond to 
staff who may disclose their experience of 
domestic or family violence.  

Tier 1 training 

For staff who provide mainstream services and have 
client contact in their role. These staff may have ongoing 
relationships in supporting people and families. 

Tier 2 training 

For staff whose work already involves supporting clients 
with complex needs, which often includes domestic and 
family violence. 

Other training 
For staff working at Canberra Health Services, the 
Strengthening Hospital Responses to Family Violence 
(SHRFV) model will be implemented to strengthen 
organisational capability to respond to domestic and 
family violence. 

Staff who have intensive domestic and family violence 
training, such as Child and Youth Protection Services 
caseworkers and ACT Policing sworn officers, will not be 
required to complete this training. 

 

. 
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KEEPING YOURSELF SAFE 
Domestic and family violence is a challenging and complex topic. While the training 
is a core learning for ACTPS employees, we recognise that some staff, particularly 
those with a personal experience of violence or related trauma, may wish to be 
exempted from the training. 

In these circumstances staff are encouraged to speak with a manager, supervisor, or 
trusted senior staff member, Human Resources (HR) officer or RED Contact Officer 
about their options, and available supports. This may include opting out of the 
training or receiving the information in a different way. 

As with any training, staff are encouraged to access supports if needed.  
The ACTPS Domestic and Family Violence Toolkit provides a range of guidance 
materials for employees and managers, to support employees who are 
experiencing domestic and family violence. 

It is also recognised that not everyone will be able to play a support role for an 
impacted colleague. If you feel uncomfortable with the information disclosed to 
you, or don’t think you can help, you can talk to your manager or HR confidentially 
about other support options. 

 
 

“The training taught 
me what to do if 

someone discloses 
to me, and how to 
help them access 
specialist services 

when they need it.” 

https://www.communityservices.act.gov.au/safer-families/domestic-and-family-violence-toolkit
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How the training will be 
delivered 
The Strategy is designed to build capability across 
the ACT public service now, and to embed a focus 
on domestic and family violence capability into 
future training of the public service workforce. 

The role of directorates in 
delivery 
Each directorate is responsible for the delivery of 
the training according to their operational 
requirements. Directorates will contact staff and 
provide information on the training and when it 
will be available. Some staff may have already 
completed the training. 

Directorates will embed the Training Strategy 
into directorate workforce plans with an 
ongoing focus on building the capability of staff 
to recognise and respond to domestic and 
family violence. 

• Directorates are responsible for: 
> the delivery of training to their workforce 

against the Implementation Plan agreed with 
the Coordinator-General for Family Safety, 

> a progressive roll-out of the training to reach 
all their current workforce, embedding 
training into induction and development for 
their future workforce and training refreshers 
as required, 

> accessing specialist domestic and family 
violence training providers to support 
consistent delivery of the training by 
directorates, 

> monitoring uptake of the training including 
collecting data on training completion 
and other measures to support the overall 
evaluation of the Strategy and report on 
progress against their Implementation Plan. 

Types of training 

 

 

Face to face 

Online 

Group 
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Governance 

The Office of the Coordinator-General for Family 
Safety (the Office) has developed the training 
content, tools and resources and will refresh and 
update the content in response to new evidence, 
policies or reforms. 

The Office will continue to work collaboratively 
with directorates to support delivery of the training 
and achievement of the Strategy outcomes. This 
will continue through forums like the Domestic and 
Family Violence Community of Practice, 
established to support the development of the 
Strategy, and the Executive Sponsors designated 
by each directorate. 

The Office is responsible for advising  directorates 
regarding suitable specialist domestic and family 
violence training providers to support consistent 
delivery of the training . 

The Office will regularly update the Minister for 
the Prevention of Domestic and Family 
Violence on the whole-of- government 
implementation of the Domestic and Family 
Violence Training Strategy. The ACT Public 
Service Strategic Board will provide strategic 
oversight for the Training Strategy and 
continued alignment with the public service 
workforce priorities and directions. 
 
 

 

“I grew up with 
domestic violence 

and didn’t think the 
training was for me, 

and my manager 
understood that.” 

“The training provided 
me with clear advice on 

how to respond, my 
responsibilities and the 

support services 
available.” 
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Flexible work arrangements and 
domestic and family violence leave 

Options for workplace supports for staff experiencing domestic or 
family violence including paid leave, flexible work arrangements and 
reasonable adjustments. 

Detailed provisions and entitlements can be found in  the ACT 
Domestic and Family Violence Policy located in the ACT Domestic 
and Family Violence Toolkit. 

 

 

Confidentiality 

The ACTPS understands how difficult it can be for people to disclose 
they are experiencing domestic and family violence. Any disclosure 
by an employee will be treated with the highest possible level of 
confidentiality. 

 

 

 

 

Safety 

The ACTPS is committed to promoting, achieving and maintaining 
the highest levels of health and safety for all employees. Where there 
is a real or perceived possibility of a safety threat at an ACTPS 
employee’s place of work, appropriate steps will be taken to ensure 
the safety of the affected employee and their colleagues. 

This strategy recognises ACT Government employees are not 
expected to become experts in domestic and family violence, but 
can provide support and act as a trusted point of referral 

 

https://www.communityservices.act.gov.au/__data/assets/pdf_file/0010/1290196/ACTPS-Family-Violence-Policy-October-2019.pdf
https://www.communityservices.act.gov.au/__data/assets/pdf_file/0010/1290196/ACTPS-Family-Violence-Policy-October-2019.pdf
https://www.communityservices.act.gov.au/safer-families/domestic-and-family-violence-toolkit
https://www.communityservices.act.gov.au/safer-families/domestic-and-family-violence-toolkit
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FOR MORE INFORMATION  
AND FURTHER READING 
• For more detailed information see the ACTPS Domestic and Family Violence Policy and the ACT Public 

Sector Enterprise Agreement 2018-2021 (F23 Leave for Family Violence Purposes). 
• The ACTPS Domestic and Family Violence Toolkit provides guidance for employees and managers to 

support their colleagues who are experiencing domestic and family violence. 
• ACT Government Response to Family Violence (2016) 
• Our Watch 
• Australia’s National Research Organisation for Women’s Safety (ANROWS) 
• 1800 RESPECT 

 

https://www.communityservices.act.gov.au/__data/assets/pdf_file/0010/1290196/ACTPS-Family-Violence-Policy-October-2019.pdf
https://www.fwc.gov.au/document/agreement/AE502560
https://www.fwc.gov.au/document/agreement/AE502560
https://www.communityservices.act.gov.au/safer-families/domestic-and-family-violence-toolkit
http://www.cmd.act.gov.au/__data/assets/pdf_file/0008/883484/ACT-Government-Response_family_violence.pdf
https://www.ourwatch.org.au/
https://www.anrows.org.au/
https://www.1800respect.org.au/?gclid=EAIaIQobChMIiITVrvuj6wIViX0rCh0tvQ3eEAAYASAAEgKCiPD_BwE
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FOR LIFE THREATENING SITUATIONS 
PLEASE CALL 000 

Available services and supports: 
 
 

 

DOMESTIC VIOLENCE CRISIS SERVICE  

(02) 6280 0900 
CANBERRA RAPE CRISIS CENTRE 

(02) 6247 2525 

 
 

 
 
 

NATIONAL SEXUAL ASSAULT, DOMESTIC AND 
FAMILY VIOLENCE COUNSELLING SERVICE 

1800 737 732 I 1800RESPECT 

 

VICTIM SUPPORT ACT 

(02) 6205 2222 I 1800 822 272 
 
 

 

 
 

LIFELINE    I   13 11 14 MEN’S REFERRAL SERVICE I 1300 766 491 
 
 

 

 

KIDSLINE    I   1800 55 1800 EVERYMAN AUSTRALIA I 02 6230 6999 
 
 

 

TRANSLATING AND INTERPRETING SERVICE I 131 450 
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